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Backflipt Panel 

Search by 
customer Domain

List of all customers 
Learned from your email 
interactions

Binding the Salesforce Record to a Customer

Enter customer name in 
the Search Bar

Select the customer Bind the Opportunity to 
customer

Backflipt - Salesforce Quick Start Guide
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Backflipt Panel Details

List of emails with 
the customer

Details of the Email 
Thread selected in the 
left panel

Details of Team 
Discussions

Type here to send
 email to customer

Type here to chat 
with team members

Click on “Add File”  
to add a document 
in Team View

Backflipt Panel Details 2

Click here to Add 
colleagues in team 
view

Select apps and 
integrations option 
to add a cloud 
storage 
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Recommendations in Backflipt Panel

Recommended �les

File shared with 
customer Click on “More info”

 to view Document 
details

Accept and add �le 
to Team View to 
discuss with team 
members

Updating Salesforce Records

Use Post to 
Option
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Get started with backflipt in 
3 easy steps.

3

Download from App Store on your iOS device. Click on download tab at http://www.backflipt.com

Unbind a Relationship

Click on Unbind to remove 
the binding with the 
salesforce record

Modify a Relationship

Click on Modify to change 
the binding


