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OSF Integrator for BTRACKING

BTRACKING

IMPROVE PRODUCTIVITY AND ANALYZE
WORKFORCE PERFORMANCE

an OSF Product
OSF

LEARN MORE



https://www.osf-commerce.com/products/salesforce/osf-integrator-for-btracking?utm_source=APPX&utm_campaign=SFBT&utm_medium=ppt&utm_term=cta&utm_content=lm

OSF Integrator for BTRACKING and Salesforce

OSF ©

GPS AND CRM INTEGRATION MADE SIMPLE!

CAPITALIZE ON PROFITS

Identify sales opportunities in selected
territories. Efficient route planning saves
time and money

ANALYTICS FOR BETTER
RESULTS

Monitor travel times and time spent
with clients at each location. Improve
productivity and customer satisfaction

-

-

EASY-TO-USE

Download Free Version with functionality

available for up to TWO Btarcking users and 100

geocoded account locations

| an OSF Product

OSF

Integrator for Salesforce

TRY FOR FREE

-

-

VALUABLE REPORTING

Analyze workforce performance with
built-in reporting in Salesforce CRM

MAPPING DIRECTLY IN CRM

Use interactive maps with customer and
account locations. View geocoded GPS
data in Salesforce


https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B30xrEAB&utm_source=APPX&utm_campaign=SFBT&utm_medium=ppt&utm_term=cta&utm_content=tffree

S OSF Integrator for BTRACKING and Salesforce OSF &) —

MEET YOUR BUSINESS NEEDS

» IDENTIFY accounts that » INTEGRATE fleet

require more resources management capabilities
with Salesforce CRM.,

» MONITOR travel times » ENABLE transparent
and time spent with operations for sales
clients and service teams in

Salesforce CRM.

» VIEW geocoded GPS » GAIN real-time look into
data in Salesforce the status of field agents
and customer interactions.



I OSF Integrator for BTRACKING and Salesforce OSF & S—

BTracking User Record in Salesforce

Home Chatter Files Leads Contacts Opportunities Reports Dashboards Products BTracking <

reate New... il + Account h

Caterpillar Inc.

Customize Page | Edit Layout | Printable Wiew | Help for this Page &
| ©

i Show Feed
. Caterpillar Inc.

4 Samantha James « Back to List: Accounts

BT Account Locatiens [4] Contacts [0] Open Activities [01 Activity History [0] Opportunities [0] Cases [0] Partners [0] Notes & Attachments [0]

BT Account Locations New Account Location BT Account Locations Help 2
E Recycle Bin
Action Account Location Name City Country Latitude Longitude State Street
Edit| Del Caterpillar Inc. Location Mew York United States of America 40.753023 -73.973833 New York 45th Street
Edit | Del Caterpillar Inc. Grand Street | ocation Mew York United States of America 40.717384 -73.991467 MNew York Grand Street
Edit| Del Caterpillar Inc. 45 Street Location Mew York United States of America 40.753023 -73.973833 New York 45 Street
Edit| Del Caterpillar Inc. Jerome Avenue Location Mew Yaork United States of America 40861757 -73.901869 New York Jerome Avenue
Industry Annual Revenue
Description

¥ Address Information

Billing Address 45th Street Shipping Address 45th Street
Mew York, New York Mew York, New York
United States of America United States of America
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BTracking User Visits Map: Account Locations
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Position with Street View

Trackng
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BTracking Visits Report: Mat

Help forthis Page @

€ BTracking Report - Visits (Matrix)

Report Generation Status: Complete

Report Options
Time
Summarize information by Summarize information by Show Date Field Range
Aocount Losation: Accourt Neme + BT User: BT User Hame « Abiuses + | Last Readng < CamentFY -
From T
01/01/2014 3111272014
Run Report v | | show Details | | Customize | | save | [ save As | [ Delete | | printable View | | Export Details
BT User: BT User Name. Grand Total
Account Locati Account Name DMartin EPatel JBrown JTaylor KSmith
[ caterpilarinc. Caterpillar Inc. 45 Street Location Record Count 1 1 o 0 o [
Caterpillar Inc. Grand Street Location Record Count 0 0 0 1 + [
Caterpillar Inc. Jerome Avenue Location Record Count 0 0 1 0 + [
" Sublotal Record Count 14 1 1 2
[ Fluor Corporation Fluor Corporation Gass Avenue Location Record Count [ o 1 0 ‘
Fluor Corporation Logan Street Location Record Count 0 1 1 0 o [
Fluor Corporation Tireman Street Location Record Count 0 0 o 1 + [E
Subtotal Record Count 1 1 1 2 1
[=] JMorgan Chase JMorgan Chase E Blaine Street Location Record Count 0 0 o 1 1 -
Jllorgan Chase E Galer Street L ocation Record Count 1 1 0 0 o
Jtlorgan Chase High Street Location Record Count 0 1 1 0 o [
Subtotal Record Count 1 2 1 1 1
] Koler's Company Koler's Company NE Clinton Street Location Record Count ) 1 0 1 -
Kolers Company SE Clinton Street Location Record Count 1 0 ] 1 o [
Koler's Gompany SW Spring Garden Street Location Record Count 0 1 1 0 o Y
Subtotal Record Count 1 1 2 1 1
[0 rennox Lennox NN 26th Avenue Location Record Count 1 1 [ 0 0 -
LennoxIntemational NE Eim Street Locstion Record Count 0 1 1 0 o [
LennoxInterational § 26th Avenue Location Record Count 0 0 o 1 + [
LennoxIntemational SE Elm Street Location Record Count 1 0 o 1 o ]
Subtotal Record Count 2 2 1 2 1
[=] Local Motion Local Motion Blake Avenue Location — Record Count 0 0 o 1 1 -
Local Wotion Shaker Avenue Location Record Count 0 0 1 0 + [
Local Wotion Storer Avenue Location Record Count 1 1 o 0 o [
Subtotal Record Count 14 1 1 2
[ Media Networks Hedia Networks Ames Street Location Record Count [ o 0 0 -
Hedia Networks Garden Street Location Record Count 1 1 0 0 o [
Hecia Networks Lynn Street Location Record Count 0 0 1 1 1
Subtotal Record Count 2 1 1 1 1
[T mirosh Mirosh 45th Street L ocation Record Count 0 0 1 0 1 -
Mirosh Technologies Brvgen Road Location Record Count 1 0 0 1 o
Mirosh Technologies Frebis Avenue Location Record Count 0 1 1 0 1
Subtotal Record Count [ 2 1 2 7
[ NCR Corporation NCR Corporation Crane Avenue Location Record Count ) o 0 0
NCR Corporation Post Stréet Location Record Count 0 1 ] 0 o Y
INCR Corporatien Shaker Avenue Loeation Record Count 0 0 0 1 o I
Subtotal Record Count 1 1 o 1 0 3
(=] Paxton Media Group Paxton Media Group Balboa Street Location Record Count 0 0 o 0 1
Paxion Wedia Group Gouah Street Location Record Count 0 0 1 0 o [
Subtotal Record Count 0 o 1 0 1
[ Precision Castparts Corp. Precision Castparts Corp. Chemin Lucerne Logation  Record Count ) 1 0 0 -
Precision Castoas Corp. Logan Stieet Location  Record Count 1 0 ] 0 o Y
Precision Castparts Corp. Rue Masson Location  Record Count 0 1 0 0 o I
Precision Castparts Corp. Victoria Street Location  Record Count 0 0 0 o I
Subtotal Record Count 1 1 1 0
O — T IR R
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Reports on Visits: Account

# BTracking Report - Account's Visits
Report Generation Status: Complete

Report Options:
Time Frame

Summarize information by: how C

_T‘ My bt users m _-:5: Reading zl _C.-..-L‘l‘:l" _ zl

Account Loestion: Account Lo

Run Report ¥ Hide Details |  Customize Save Save As | |Delete | Printable View | Export Details

Account Locathon:
Account Lecation
Nama

W Lennox
Infermational
Fiourth Location
Lenmnox
Intermatonal
Third Location

Record Count

Filtered By: Edi
Account Location: Account eguals Lennox International Clear

Visit: Visit Name Duration Start Time End Time

Account Location: Account Location Name: Lenngx Internglional Fpurih Locgtion (5 records)

0 days 0 hours. 37 min 030372013 9:11 AM 03/0372013 5:48 AM

0 days 0 hours. 5% min 05/0372013 10:10 AN

V-00116 0 days 0 hours. 59 min 050372013 10:10 AN
V-00129 0 days 0 hours 37 min 07/03/2013 11:15 AM 07/0372013 11 I

V-00130 0 days 0 hours. 37 min 07/03/2013 11:15 AM 07/03/2013 11:52 AN
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BTracking Visits Summary Report

€ BTracking Report - Visits (Summary)

Report Generation Status: Complete

Report Options:

Help for this Page @

Duartin ¥-00008 0 days 0 hours 37 min 01/07/2014 T1:05 AM  01/07/2014 11:42 AW

Time Fr
Summarize information by Show Date Field Range
Aceount Location: Account Name v Mybtuses « | Last Reading ~  Cusom
From To
Run Report ¥ Hide Details Customize Save Save As Delete Printable View Export Details
Edit Large | Medium | Small
Account
Location:
Aceount Name
M Caterpillar
Inc.
Fluor
Corporation
HJMorgan
Chase
W Koler's
Company
Lennox
International
ML ocal Mation
Media
Networks
W irosh
Technologies
ENCR
Corporation
Paxton Media
Group
WPrecision
Castparts
Record Count Corp.
Grouped By: Account Location: Account Name Account Location: Account Location Name
Sorted By: | Account Location: Account N.4 | ¥ | * | Account Location: Account L.4 | ¥
BT User: BT User Name  Visit: Visit Name +  Duration Start Time End Time
Account Location: Account Hame: Caterpillar Inc. (6 records)
Account Location: Account Location Name: Caterpillar Inc. 45 Street Location (2 records)
DMartin ¥-00003 0days 0 hours 33 min  01/07/2014 8:00 AW 01/07/2014 8:33 AM
EPatel 1-00004 0 days 0 hours 33 min  01/07/2014 B:00 AW 01/07/2014 8:33 AM
Account Location: Account Location Name: Caterpillar Inc. Grand Street Location (2 records)
KSmith 00001 0 days 1hours 55min  01/07/2014 4:11 AM  01/07/2014 5:56 AM
JTavlor ¥-00002 0 days 0 hours 33 min  01/07/2014 B:00 AW 01/07/2014 8:33 AM
Account Location: Account Location Name: Caterpillar Inc. Jerome Avenue Location (2 records)
JBrown ¥-00005 0 days 0 hours 33 min  01/07/2014 8:00 AM  01/07/2014 8:33 AM
KSmith V00006 0 days 0 hours 29 min  01/07/2014 8:05 AW 01/07/2014 8:33 AM
Account Location: Account Name: Fluor Corporation (6 records)
Account Location: Account Location Name: Fluor Gorporation Cass Avenue Loeation (2 records)
JTaylor 00007 0days Ohours 29 min  01/07/20148:05 A 01/07/2014 8:33 AM
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racking Dashboard in Salesforce

Home Chatter Files Leads Accounts BTracking Contacts Opportunities Reports JIEELNLLELGEN Products Forecasts  +

« Go to Dashboard List

(>9 BTracking Dashboard

Help for this Page &

Q, Find - Edit | Clone | Refresh ¥ |:
Account Visits 5 Most Active BT Users BT Users Activity
4:6% 4. po, 4 6% 15 230 3 5% B13%
46% 4:6%
4 6% 10: 16%
6:10%
w10
7 11% 5 , 15:24%
4:6% 3
B
5
4 6% 4: 6% [§ 13: 21%
4: 6% 4:6% N
4:6% 5. 8% 12:19%
Record Count Record Count
Account Location: Account Name BT User: BT User Name
W Fluor Corporation JMorgan Chase WKSmith JTaylor WJBrown WEPatel
WKoler's Company W Lennox International JTaylor EPatel _JBWW" DMartin KSmith DMartin WASmith Other
Local Motion Mledia Networks BT User: BT User Name
Mirosh Technalogies MNCR Corporation
W Paxton Media Group Precision Castparts Corp. . Account Location Visits
WStaples Inc. Stats Straet Corporation 5 Most Inactive Users T
5 8 Account Location: Account Name Record Count
M Target Corporation TransDigm Group B
W Other Lennox International 7
State Street Corporation 6
Visit Goals 6 Mirosh Technologies 5
e Fluor Corporation 4
H
] JMorgan Chase 4
";4 Kolers Company 4
r§ Local Motion 4
o m‘ 2 Wedia Networks 4
MNCR Corporation 4
Paxton Media Group 4
0
h Blackson | BMormison | VThomson  ASmith KSmith Precision Castparts Corp. 4
o 100 BT User: BT User Name Staples Inc. 4
- 639
63:63% Target Corporation 4
TransDigm Group 4
Record Gount Caterpillar Inc. 1

Copyright @ 2000-2013 salesforce com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance
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WANT MORE THAN JUST THE OUT OF THE BOX?

Our Certified Specialists
can help you with:

Integration Free Live Customization
Services Demo Services
Because nobody knows better than Because we want to show you our Because your business is unique and
us how to seamlessly integrate our products in action and give you tips we know how to enhance our
products on your org on how to use them best products to better suit your needs

EXPLORE THE WORLD OF OUR SALESFORCE APPLICATIONS



https://appexchange.salesforce.com/results?keywords=osf&utm_source=APPX&utm_campaign=SFBT&utm_medium=ppt&utm_term=cta&utm_content=exwsfapps

Commerce @)‘"

An OSF Company Brand

OSF

Thank Youl!


https://www.osf-commerce.com/products/salesforces-apps-components

