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1 Package Installation 

 

 To install the application you have to be logged in as an administrator in Salesforce.com.  

 The application can be installed in Enterprise, Unlimited, Force.com, Developer or 

Performance edition.  

 You must have a Btracking trial or paying account and must have the login information for 

that account. If you don't have a trial account, please visit Btracking.com website. 

2 Install the Application 

 

 To get OSF Integrator for BTRACKING and Salesforce, please follow this link: 

https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B30xrEAB    

 After clicking the “Get it now” button from the AppExchange page  and entering your 

Salesforce credentials, select where you want to install the application, either in production 

or sandbox.   

 

1. To start the installation select “I have read and agree to the terms & conditions.” and 

click “Confirm and Install!”.  

https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B30xrEAB
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2. Select „Install for all Users” and click „Install”.   
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3. On the Approve Third-Party Acess window, check „Yes, grant access to these third-

party web sites” and click „Continue”.  

 

4. After the installation in complete, click “Done”.  
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2.1 Page Layout Customization 

 

1. To customize the account’s page layout click <YourName> -> Setup -> App Setup -> 

Customize -> Accounts -> Page Layouts and click “Edit” on the Account Layout.  

 

2. Click “Related Lists” and then drag and drop on the page layout the „BT Account Locations‟ 

related list.  

 

3. After adding the „BT Account Location‟ related list, in order to add other fields to see the 

location‟s details.  
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4. In the new opened window you can select the fields that you want to be displayed for the 

Account‟s locations. You can add the Latitude, Longitude, Street, City and Country fields. 

After selecting all the necessary fields click „OK‟.  
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5. To add the „Report on Visits‟ and ‟Locations Map‟ buttons click „Buttons‟ and then drag and 

drop the buttons in the Custom Button section.  

 

6. After you have added the „BT Account Locations‟ related list and the „Report on Visits‟ and 

‟Locations Map‟ buttons, you can click „Save‟ and „Yes‟ to save the page layout and apply 

the changes.  

 

7. Go to <YourName> -> Setup -> App Setup -> Create -> Apps and click “Edit” from the 

Sales.   
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8. Select “Btracking” from the Available Tabs, click “Add”, select “Overwrite users personal 

custom app customizations” and click “Save”  

 

9. Now you can see the Btracking tab in the upper menu.  

 

 

10. Click the Btracking tab to set up your account settings and have access to the OSF 

Integrator functionalities. A page like the one below will appear. You must fill in the 

Btracking settings fields with your own Btracking credentials and click “Save”.   

11. In the Name field enter the name you use when logging into Btracking.  
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12. In order to get your Btracking token send an email to support@btracking.com, with 

Subject: Btracking token for OSF Integrator, mentioning in the email your Btracking 

username.  

13. After receiving the email with your Btracking token, enter it in the Security Token field and 

click Save.  

 

14. After setting up your Btracking credentials, you must fill in the OSF Security token if you 

already have one and click “Save”. If you don‟t have an OSF Security Token, you can get 

one via mail by clicking “Get token”. You must fill in all the required fields and click “Get 

Token”.  
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15. After receiving the e-mail with the OSF Global Services Security Token, insert it in the 

related field, click “Save” and then refresh the page. A success message will appear and you 

can use the Free Version of the application that allows you to add 2 Btracking users and 

geocode 100 account locations.  

 

16. To use the Standard Version of the application, thus, to add more than 2 Btracking users 

and geocode more than 100 account locations click the “Go Pro” sub-tab from the 

“Btracking” tab.  

17. Click the “Go Pro” link to pay the setup fee and use the Standard Version of the OSF 

Integrator for BTRACKING and Salesforce. After completing the payment you will receive by 

mail the confirmation of the payment and you can start using it.  

18. In case you already have the Standard Version and don't have access to all the unlocked 

features please click the “Check License Info” button and we will perform a check and 

unlock the Standard features.  

 

In order to use the OSF Integrator for BTRACKING and Salesforce, please follow the steps 

described in the OSF Integrator for BTRACKING and Salesforce User Guide.   
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Should you have any questions, contact us at info@osf-commerce.com. Remember, the Free 

Version allows you to use up to two Btracking users and 100 account locations geocoded. If you are 

interested in upgrading to the Standard Version of the product, simply select the “Go Pro” button on 

the application within Salesforce.  

 


