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1 Package Installation

e To install the application you have to be logged in as an administrator in Salesforce.com.

e The application can be installed in Enterprise, Unlimited, Force.com, Developer or
Performance edition.

¢ You must have a Btracking trial or paying account and must have the login information for
that account. If you don't have a trial account, please visit Btracking.com website.

2 Install the Application

e To get OSF Integrator for BTRACKING and Salesforce, please follow this link:
https://appexchange.salesforce.com/listingDetail?listingld=a0N3000000B30xrEAB

e After clicking the “Get it now” button from the AppExchange page and entering your
Salesforce credentials, select where you want to install the application, either in production
or sandbox.
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Btracking & Salesforce
GPS and CRM Integration Made Simple
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.ll Enterprise & Up @ No Limits

OSF Btracking Integrator for Salesforce
GPS and CRM integration made simple.
(No Rating)

Free - Details below

OVERVIEW DETAILS REVIEWS PROVIDER ¥ Save ¥ Get It Now

How would you like to continue?

& Install in production
Includes active, trial or developer orgs

* Installin sandbox
Test in a copy of your production org

1. To start the installation select "I have read and agree to the terms & conditions.” and
click “Confirm and Install!”.
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OSF Btracking Integrator for Salesforce
GPS and CRM integration made simple.
ek & (No Rating)

Free - Details below

OVERVIEW DETAILS REVIEWS PROVIDER ¥ Save ¥ Get It Now

Almost there!

o Before installing, please review the customization guide to familiarize yourself with the installation and

configuration steps for this application.

WHAT YOU ARE INSTALLING WHERE YOU ARE INSTALLING
PACKAGE ORGANIZATION

OSF Btracking Integrator for Salesforce Self

VERSION EDITION

OSF Integrator for Btracking and Salesforce (February — Developer
2013 [ 1.104.0)

USER NAME
SUBSCRIPTION sue.henning@self.com
Free
DURATION

Does Not Expire
NUMBER OF SUBSCRIBERS
Site-wide

[ 1 have read and agree to the terms and conditions .

Cancel Install | Backto previous step Confirm and Install!

2. Select ,Install for all Users” and click ,Install”.

3 Install OSF Integrator for Btracking and Salesforce

By OSF Global Services (Partner Main)

b 33§ . 33 8

Install for Specific Profiles...

Install for Admins Only

App Name Publisher Version Name Version Number
OSF Integrator for Btracking ~ OSF Global Services (Partner February 2013 1.104
and Salesforce Main)

Additional Details  View Components AP| Access
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3. On the Approve Third-Party Acess window, check ,Yes, grant access to these third-
party web sites” and click ,,Continue”.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you
trust these websites. What if you are unsure?

Website 8S5L Encrypted
integrator.osf-global.com
track btracking.com O

Yes, grant access to these third-party web sites

4. After the installation in complete, click “Done”.

3 Install OSF Integrator for Btracking and Salesforce
By OSF Global Services (Partner Main)

o Installation Complete!

Done

App Name Publisher Version Name Version Number
OSF Integrator for Btracking  OSF Global Services (Partner February 2013 1.104
and Salesforce Main)
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2.1 Page Layout Customization

1. To customize the account’s page layout click <YourName> -> Setup -> App Setup ->

Customize -> Accounts -> Page Layouts and click “Edit” on the Account Layout.

—
@ Account Page Layout Help for this Page @

This page allows you to create different page layouts to display Account data

Force.com Home After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default

System Overview Account Page Layouts _New | | Page Layout Assignment |
Action Page Layout Name Created By Modified By
Personal Setup [Edﬁ |Del  Account Layout Alina Rotaru, 20/11/2012 6:20 AM ‘Alina Rotaru, 0312/2012 7:50 AM ]
* My Personal Information f
» Email

>/ Import
» Desktop Integration
* My Chatter Settings

App Setup

» Tab Names and Labels
» Home

»| Activities

»/ Campaigns

>/ Leads

Fields

Related Lookup Filters
Validation Rules
Triggers

Partner Roles

Contact Roles

Page Layouts

2. Click “Related Lists” and then drag and drop on the page layout the ,BT Account Locations”
related list.

| Save v | Quick Save | Preview As...¥ | Cancel | | & Undo | "% Redo | | [Z] Layout Properties |

Fields @, Quick Find| Related List Name | %

Buttons ) Activity History Cases [Contracts | Partners i
Custom Links | Approval History || Contact Roles | otes & Attachments

Visualforce Pages | | Assets |/ contacts Open Activities
| Content Deliveries | Opportunities

N

Open Activities New Task || New Event
Subject Name Related To Task Due Date Status Priority Assigned To
Sample Subject Sample Name Sample Related To v 04/12/2012 6:51 AM Sample Status Sample Priority Sarah Sample

i IS

Activity History Log A Call || Mail Merge || Send an Email || Request Update || View All
Subject Name Related To Task Due Date Assigned To Last Modified Date/Time
Sample Subject Sample Name Sample Related To v 04/12/2012 6:51 AM Sarah Sample 04/12/2012 6:51 AM

Notes & Attachments

This listis not customizable

CEN
Partners

Partner Opportunity Role

Sample Partner Sample Opportunity Sample Role
BT Account Locations

| ¢ Chat ..

3. After adding the ,,BT Account Location” related list, in order to add other fields to see the
location”s details.
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| Save ¥ lQuick Save l Preview As... V! Cancel \_‘ & Undo I ;; Redo’ il [#| Layout Properties |

Fields Qavick Find[Flelgtame | %
Buttons ) +H5 Section Account Owner Billing Address Employees Shipping Address. Type
Qustom Links |*EiBlank Space | Account site || created By Fax Parent Account SIC Code. Website
Vlsualforc_e Pages Account Name | Account Source || Data.com Key || Industry Phone SIC Description
Related Lists Annual Revenue Description Last Modified By | Rating | Ticker symbol
—_—

Case Contact Name Subject Priority Date Opened Status Owner

GEN-2004-001234 Sarah Sample Sample Subject Sample Priority 06/02/2013 4:02 AM Sample Status Sarah Sample
i LN
Partners

Partner Opportunity Role

Sample Partner Sample Opportunity Sample Role
Notes & Attachments

This listis not customizable

e@‘
BT Account Locations New

Account Location Name

Sample Account Location Name

4. In the new opened window you can select the fields that you want to be displayed for the
Account”s locations. You can add the Latitude, Longitude, Street, City and Country fields.

After selecting all the necessary fields click ,,OK"”.

Related List Properties - BT Account Locations

Selected Fields
 Country
"Create.d By
Created By Alias
Created Date
Is Account Billing Address

Is Account Shipping Address
Last Modified By

-

Sort By:

| —Default—

@ Ascending

(7) Descending

Buttons

Account Location Name

Help &

Select fields to display on the related list. You can also re-order the selected fields.

—

%

Down

'[ox

[ Cancel \ ]Revertto Defaults%
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5. To add the ,Report on Visits” and “Locations Map” buttons click ,Buttons” and then drag and
drop the buttons in the Custom Button section.

Save ¥ | Quick Save | Preview As...Y | Cancel || ¥\ Undo | "% Redo

|# Layout Properties

| Fields @ Quick Find| Button Name x

" Delete Enable As Partner Report on Visits
Custom Links

Disable Customer | Get Contacts || sharing
Disable Partner A Inc

Visualforce Pages Submit for Approval
Related Lists Edit

Account Sample

Highlights Panel

Account Detail

Edit Delete | Sharing  Include Offline Enable As Partner | Submit for Approval Disable Customer Portal Account

Disable Partner Account

Custom Buttons
’ ‘I Custom Button: Locations Map |

6. After you have added the ,BT Account Locations” related list and the ,Report on Visits” and

“Locations Map” buttons, you can click ,Save” and ,Yes” to save the page layout and apply
the changes.

Overwrite Users' Related List C izations?

9 ) You have added or moved related lists on this page
¢ layout.

Do you want these changes to overwrite users’
| related list customizati

Cancel

7. Go to <YourName> -> Setup -> App Setup -> Create -> Apps and click “Edit” from the
Sales.
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Expand All | Collapse All
pE———————————ay Al S Help for this Page @
Q@ Quick Find PP
An app is a group of tabs that works as a unit to provide functionality. Users can switch between apps using the Force.com app drop-down menu at the top-right corner of every page.
Force.com Home
You can customize existing apps to match the way you work, or build new apps by grouping standard and custom tabs
System Overview ‘ @ custom apps work in conjunction with User Profile Tab Visibilty settings. View User Profiles now,
Personal Setup Apps Quick Start | | New | | Reorder Apps Help (2
+/ My Personal Information
) Esta Action App Label Installed Package Custom Description
o et Edit Call Center State-of-the-Art On-Demand Customer Service
*| Desktop Integration Edit Community Salesforce CRM Communities
8}y EhiatickSettings Edit Content Salesforce CRM Content
et/ Del % Goodle AdWorgs S2lesforce for Goodle - Provides Google Adords and Web-to-Lead tracking capabilty. Understand which keywords, ads, campaigns, and landing pages are generating
App Setup Goodle QOIS A gworgs resutts for your company.
3 Contomize Edt Marketing Best-in-class on-demand marketing automation
@ Create Edtt Patform The fundamental Force.com platform
o [m Sales The world's most popular sales force automation (SFA) solution ]
Custom Labels Edit g:':::r‘”" The Salesforce Chatter social network, including profiles and feeds
Objects
Packages Edit Site.com Build pixel-perfect, data-rich websites using the drag-and-drop Site.com application, and manage content and published sites.
Report Types.
Tabs

8. Select “Btracking” from the Available Tabs, click "Add”, select “Overwrite users personal
custom app customizations” and click “Save”

App
salesforce.com

Custom App Edit \ Save & New | | Cancel

I @ This is a standard app. You cannot customize its label or logo.

Help for this Page @

App Label  Sales
Description  The world's most popular sales force automation (SFA) solution

Choose the Image Source for the
Sumeom oo oze - (salesfOroe

Choose the Tabs Available Tabs Selected Tabs

Home A
Chatter

Files

Leads

Add | Accounts Up
Contacts e

Opportunities

4 v
Remolre Ho Down
Dashboards

Products
Customizable Forecasts

Overwrite users’ personal custom
app customizations

Default Landing Tab | Home

¥ Help & Training Sales

| Home Chatter Files Leads Accountscomacls i Reports Products *

10. Click the Btracking tab to set up your account settings and have access to the OSF
Integrator functionalities. A page like the one below will appear. You must fill in the
Btracking settings fields with your own Btracking credentials and click “Save”.

11. In the Name field enter the name you use when logging into Btracking.
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12. In order to get your Btracking token send an email to support@btracking.com, with
Subject: Btracking token for OSF Integrator, mentioning in the email your Btracking

username.

13. After receiving the email with your Btracking token, enter it in the Security Token field and

click Save.

No records to display

w Recycle Bin

OSF Global &) Users Settings Geocode Accounts Reports Go Pro (13

BTracking account settings
I order to be able to use OSF Integrator for BTracking and Salesforce you must have an OSF Integrator valid security token. Please provide the following information in so that we could send you your securiy token via
email.

Name

Security Token

OSF Global Services account settings

Security Token What's this?
Get Token || Save || Cancel

Contact and Support

For any feedback or please use inteorat lobal com tags

14. After setting up your Btracking credentials, you must fill in the OSF Security token if you
already have one and click “Save”. If you don“t have an OSF Security Token, you can get
one via mail by clicking “Get token”. You must fill in all the required fields and click “Get

Token”.

No records to display

u Recycle Bin

OSF Global &) Users Settings Geocode Accounts Reports Go Pro (1]

BTracking account settings

In order to be able to use OSF Integrator for BTracking and Salesforce you must have an OSF Integrator valid securty token. Please provide the following information in so that we could send you your securty token via
email

Name

Security Token - -

Save | Cancel

@ The Security token and client name are correct. Settings saved successfully
OSF Global Services account settings

Security Token \hat's this?

Save || Cancel

Get your security token to start using the application
Please Provide the following information in order to get your security token.

* *First Name Job Title
* *Last Name * *Company

*E-mail Website

Phone Number * *Country
| GetToken ||| Cancel

For any feedback or ions please use niegrat lobal.com tags

¢

Contact and Support
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15. After receiving the e-mail with the OSF Global Services Security Token, insert it in the
related field, click “Save” and then refresh the page. A success message will appear and you
can use the Free Version of the application that allows you to add 2 Btracking users and

geocode 100 account locations.

OSF Global @) Users Settings Geocode Accounts Reports Go Pro @

BTracking account settings

In order to be able to use OSF Integrator for BTracking and Salesforce you must have an OSF Integrator valid security token. Please provide the following information in so that we could send you your security token via
email.

Save || Cancel

OSF Global Services account settings

Security Token What's this?

@ Congratulations! The OSF Integrator Security Token you have provided has been validated and saved:

Contact and Support

For any feedback or

please use integration-s -global.com tags

OSF Glob (5] Users Settings Geocode Accounts Reports

1B Get the professional edition

The advantages of the professional edition

« define an uniimited number of bTracking users

« geocode all the account locations defined in Salesforce

« retrieve allthe visits matched from bTracking to Salesforce

In order to go Pro you will have to follow this lin{Go ProJind you will have to pay a setup fee of $100.
Once w ceive the payment confirmation we will unlock the fimitations and you will be abl
Once you will go Pro at the end of each month OSF Global Services is going to issue an invoice
The invoice wil be calculated based on the number of bTrackng users defined in Salesforce for
The price for this is $6/month/bTracking user for which we had visits

¢ all of the features of the appiication
ill be sent via email
ve will find a match.

In case you already went Pro and don't have access to all the unlocked features please click on this buttor} Check license info Jand we will perform a check and unlock the Pro features

16. To use the Standard Version of the application, thus, to add more than 2 Btracking users
and geocode more than 100 account locations click the “Go Pro” sub-tab from the
“Btracking” tab.

17. Click the “Go Pro” link to pay the setup fee and use the Standard Version of the OSF
Integrator for BTRACKING and Salesforce. After completing the payment you will receive by
mail the confirmation of the payment and you can start using it.

18. In case you already have the Standard Version and don't have access to all the unlocked
features please click the “Check License Info” button and we will perform a check and
unlock the Standard features.

In order to use the OSF Integrator for BTRACKING and Salesforce, please follow the steps
described in the OSF Integrator for BTRACKING and Salesforce User Guide.
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Should you have any questions, contact us at info@osf-commerce.com. Remember, the Free

Version allows you to use up to two Btracking users and 100 account locations geocoded. If you are
interested in upgrading to the Standard Version of the product, simply select the “Go Pro” button on
the application within Salesforce.
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