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1 Description

The OSF Integrator for BTRACKING and Salesforce integrates the GPS functionality provided by
Btracking with the customer relationship management of Salesforce, helping your company increase
productivity, enhance customer satisfaction, and boost overall efficiency. Some of the main features
are:

e Track the visits made by field agents on each location of the account directly in Salesforce;

e The possibility of having multiple locations for each account;

e Automatically geocode account locations using the addresses inputted and displaying the
locations on a map;

e The possibility of displaying the visits route for each of your agents;

e View reports by account directly in Salesforce.

2 Getting Started

To install the OSF Integrator for BTRACKING and Salesforce, follow the instructions provided in the
“OSF Integrator for BTRACKING and Salesforce Installation Guide”.

3 OSF Integrator for BTRACKING and Salesforce

3.1 Add the billing and shipping locations for all your existing accounts

1. To add the billing and shipping locations for all your accounts, after you have the settings
set up, go to the Geocode Accounts sub-tab and click the Geocode Accounts button.

Alina Rotaru v Help & Training

OSF €2 @ users Settings Reports Gopro @

No records to display

rrrently defined in the system. Account locations can be generated using the biling and shipping addresses of your accounts. Please use the ‘Generate Account Locations’ button in
ing the currrently defined addresses.

™ Recycle Bin

2. The billing and shipping locations will be created and you can find them on each account
that has a billing or shipping address in the BT Account Locations section.

3. If one or more of your accounts has the same billing and shipping address, only one new
location will be added.
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3.2 Geocode the previously created account locations

» After adding the account locations, go to the “Geocode Accounts” sub-tab and click the
“Start Geocoding” button to add coordinates to the account locations that were previously
created. The account locations are geocoded one by one at a rate of one location per
second; please wait until you receive a message that announces you that the geocoding is

complete;

OSF Global &) Users Settings Geocode Accounts Reports Go Pro (y

€3 Geocode Accounts

There is 1 account location without GPS coordinates curently defined in the system. In order to start the geocoding those accounts please use the "Start Geocoding’ button. The limit for geocoding account locations is
2500 account locations per day.

Start Geocoding \

Geocoding has finished

» If you are using the Free Version of the application, only 100 account locations will be
geocoded.

» If you want more account locations geocoded, you can start using the Standard Version of
the application by clicking the “Go Pro” sub-tab and following the required steps.

» In case you already have the Standard Version and don't have access to all the unlocked
features, please click the “Check License Info” button and we will perform a check and
unlock the Standard features.

OSF ¢ © Users Settings Geocode Accounts Reports Go Pro (13)

18, Get the professional edition

The advantages of the professional edition

* define an unlimited number of bTracking users

* geocode all the account locations defined in Salesforce

* retrieve all the visits matched from bTracking to Salesforce

In order te go Pro you wil have to follow this lin{Go ProJind you will have to pay a setup fee of $100.

Once we will receive the payment confirmation we will unlock the limitations and you will be able to enjoy all of the features of the application
Once you will go Pro at the end of each month OSF Global Services is going to issue an invoice which will be sent via email

The invoice will be calculated based on the number of bTrackng users defined in Salesforce for which we will find a match.

The price for this is $6/month/bTracking user for which we had visits

In case you already went Pro and don't have access to all the unlocked features please click on this bunoand we will perform a check and unlock the Pro features.

3.3 Display the locations on the Map
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= To view the locations of each account go to the “Accounts” tab, click on the account for
which you want to view the locations and click the “Locations Map” button from the top of
the page.

——
| Home Chatter Fles Leads QUGS BTracking Contacts Opportunities Reports Dashboards Products Forecasts  #

" company1
Cusomize Page | Edit Layout | Printable View| Help for thisPage &

& show Chatter €9 Follow,

W' company 1
" « Back to List: Acoounts
= Contactsigl | Q 1 | Camsio | Open Adivitiesiol | ActivityHigorviol | Notes& Atachmentsjoj | Patnersio; | BT AccountLocationsfa
Account Detail Edit | Delete || Sharing || Submit for Approval | Locations Map | Reporton Visits
W Recycle Bin — =
AccountOwner Alina Rotaru [Changel Phone
Account Hame  company1 [View Hierarchy Fax
ParentAccount Website
e Employees
Industry
Annual Revenue
Billing Address 47 Street Shipping Address  Morris Avenue
New York, New York,
United States of America United States of America
Created By  Alina Rotaru, 20/07/20127:25 AM LastModified By  Alina Rotaru, 20/07/20127:25 AM
Description
CustomlLinks  gjling

Edit | Delete || Sharing || Submit for Approval | | Locaions Map | Reporton Visits

= To see the details of a certain location, click the pin from the map and an info bubble with
details will appear.

i i https://btrackingtest01.nad.visual.force.com/apex/LocationsMap?scontrolCaching=18&id=001E000000JVYhY Ih
Ulawa
- Provincial Park o
A Nausau
(¢ >ff
@ire \ v ;
iscy Kingstol
> Office location ¥
Markham
@I Armitage Avenue, Chicago o = .
Missi 1qao. QToror |
L+—| Ma%son Mitw. Bhffalo Roclz’esler company1 Shipping Location
o
\ . 8 London New Yo| oris Avenue, New York
Dubualfe p— Detroit
2 Rockford T8 elroity <chatham
g 9 .y
Chicago Toled: | id
Aurorao She o ! o vidence]
Davenjort s South Bend o 8 f Co .necticu
5 Joliet ] |
G ! Fort Wayne  Findiay Akron i Brdg@bortarbaeribiexen
Regria 1 o o ! Pennsylvania Newo rk
! Mansfield Canton i o
& Bloomington | o frittsburgh A Allentown Rhode'lsland
Ulllinois | Indiana Ohio q Trentono
| ) i iao o
g oDecatur | Dayton- & & bus Philadelphig 2> .o oomet
Springfield | Indianapolis ‘Maryland - New Jersey.
Cincinnati :
o
: )
St. Louis : Delaware
) Simmit West Washington
Louisvilleo’ Frankfort Virginia
a olLexington
Cave Evansville Richgwond
Girardeau B
7 Kentucky, Roanokeo Virginia Newport
Newtsp data 82012 Google, INEGI - Terms of Use Report 2 map error

3.4 Add a new Btracking user

= To add a new Btracking user, go to the “Btracking” tab and then the “Users” sub-tab and
click the “New Btracking User” button.
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Home Chatter Files Leads Accounts E:IEGIILN Contacts Opportunities Reports Dashboards Products Forecasts +

OSF Slobd @ I Users I Settings Geocode Accounts Reports Go Pro @

&' CustomerA-US

View: Al bTracking Users ~ Edit| Create New View

alslciolelFla|uli|s[kLiM[N[olPalR UV W[X|Y]|Z] Other Al
W Recycle Bin New Blracking User

BT User Name *

First Name Last Name MEl
No records to display.

= Fill in all the required fields and click “Save” or “Save & New” if you want to add another
Btracking user.
BT User Edit Help for this Page @
New BT User
BT User Edit New Cancel
Information

| = Required Information
Owner  Alexandru Boghean

BT User iame | Field Agent John Doe ContactMethod  _Nopne— v
First Name lJohn Phone
Lastlame |Doe i Fax
IME!  |1234567890

Cell Phone
Title Pager
Email Address
Website
Time Zone  [TEITIS Cantral -

l\ save I Save & New | | Cancel

In the IMEI field, enter the same one the user has in Btracking. In Btracking enter the
Group the user belongs to and copy its IMEI.

(D.. m Dashboard [ Tracking ‘ Routing

‘ Geofence ‘ Dispatch { Reports I Welcome, OSF Global Administrator  [Logout
Dashboard 0 Messages
‘Group Editor

Group Name:
Default Group
Supervisor Name:

Description: —d

Save | Delete I Cancel | & Track Group |E' Post Group

I Individual Landmark Permissions Setup Alerts
X Delete Add New

View Alerts View Notes Attachments

Assign Existing

) First Name

0 2 @ osF

Count: 1
Last Name Email Phone IME Last Activity
Account

1763137 02/05/2013 1:10:10 AM

Now you can see the new created user in the “Users” sub-tab. If you want to edit a user,
click “Edit".
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Users Settings Geocode Accounts

Reports Go Pro @

View: Al bTracking Users v Edit| Create New View

A/ B|CIDE/FIGIHI|J|IKILIM/N/O/P|QR|S|T|U V|W X|Y|Z| Other Al

| New Bracking User
Action BT User Name *

Del Jonathan S.

First Name Last Name

Jonathan Smith

IMEI

3.5 Add a new account with billing and shipping addresses

To add a new account, go to the “Accounts” tab and click the “"New"” button.

Home Chatter Files Leads BTracking Contacts Opportunities Reports Dashboards Products Forecasts *

T R e
“J Home

I

View: My Accounts v | Got | Edit| Create New View

Recent Accounts

Recenty Viewsd v
No recent records. Click Go or select a view from the dropdown to display records.

Repors

*Account Name

& Alina Rotaru

W Recycle Bin

Tools
Active Accounts Import My Accounts & Contacts

Accounts with last activity > 30 davs
Phone

Import My Organization's Accounts & Contacts
Account Qwners Mass Delete Accounts
Website Contact Role Report Transfer Accounts
Account History Report e K
Save Partner Accounts

Sales Methodologies
Go to Reports »

Copyright ® 2000-2012 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Complianc

Fill in all the details of the account, including both complete addresses (Street, City,
Country) or only one of the complete addresses (Street, City, Country) and click “Save”
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W Recycle Bin

Account Edit

Account Information

Account Owner

g ccountame

Parent Account
Type
Industry

Annual Rev enue

Address Information

Bllling Stroet

Billing City
Billing State/Province
Billing Zip/Postal Code.

Billing Country

Description Information

Description

Alina Rotary

~None- v
~None--

| = Required Information

Shipping Stroet

Shipping City
Shipping State/Province
Shipping Zip/Postal Cade

Shipping Country

= Refresh the page and you can see that the account location for the address that you
inserted is added.

~ Back To Top

IBT Account Locations l

Action  Account Location Name
Edit | Del company1 Biling Location
Edit' Del company1 Shipping Location

| New Account Location

Latitude

BT Account Locations Help (2

Longitude Street City Country
47 Street New York United States of America
Morris Avenue New York United States of America

Always show me W more records per related list

= To add also coordinates to the location, go to the “Btracking” tab and then to the “Geocode

Accounts” sub-tab and click “Start Geocoding”. After the success message is displayed, you
can go to the account and see the location on the Map.

Geocoding has finished

==

3.6 Add a new account location of an existing account

» To add a new account location, go to the “Accounts” tab, click the account to which you

want to add a new location and click “"New Account Location”.
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Action  Account Location Name Latitude Longitude Street city Country

Edit Del company1 Biling Location 47 Street New York United States of America

Edit ' Del company1 Shipping Location Morris Avenue New York United States of America
~ Back To Top Always show me W more records per related list

= Insert the locations details and the complete address (Street, City and Country) or a set of
coordinates (Latitude and Longitude);
= It is not necessary to enter both the address and coordinates, because the OSF Integrator

will insert the coordinates or the address for you.

Account Location Edit

“/ New Account Location

Account Location Edit Cancel

'*Account Location Name | Ofiice location " Street  Armitage Avenue
-‘ City  Chicago * State
g Zip Code ~=mp  CoUntY  Jnited States of America
-’ Latitude .* Longitude
Account | companyl Q) Radius (075
The feature of the application can help you add the fields you need.If you don't have the GPS coordinates or the address for this location please leave either of the field sets blank

and the OSF Integrator for BTracking and Salesforce will fill those out for you. When you update the location please remember to clear the fields that do not corespond to the new information
so that the location can be recalculated.

Save | | Cancel

BT Account Locations _New Account Location BT Account Locations Help (2
Action Account Location Name Latitude Longitude Street City Country
Edit Del company1 Biling Location 47 Street New York United States of America
Edit Del company1 Shipping Location Morris Avenue New York United States of America
( Edit Del Ofiice location 41.917168 -87.728372 Armitage Avenue Chicago United States of America ]
—

= If you are using the Free Version and you have reached the limit of 100 account locations
geocoded, the missing address or coordinates will not be inserted.

= If you want more account locations geocoded, you can start using the Standard Version of
the application by clicking the “Go Pro” sub-tab and following the needed steps.

OSF Global () Users Settings Geocode Accounts Reports Go Pro (T3]

18 Get the professional edition

The advantages of the professional edition:

* define an unlimited number of bTracking users

* geocode all the account locations defined in Salesforce

« retrieve all the visits matched from bTracking to Salesforce

In order to go Pro you will have to follow this in{G0 ProJind you will have to pay a setup fee of $100.

Once we wil receive the payment confirmation we will unlock the limitations and you will be able to enjoy all of the features of the application
Once you will go Pro at the end of each month OSF Global Services is going to issue an invoice which will be sent via email

The invoice will be calculated based on the number of bTrackng users defined in Salesforce for which we wil find a match

The price for this is $6/month/bTracking user for which we had visits.

In case you already went Pro and don't have access to all the unlocked features please click on this buttor} Check license info Jand we will perform a check and unlock the Pro features
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3.7 Update the account location of an existing account.

To update de account location go to the “Accounts” tab, click the account of which location
you want to update and click “Edit".

Clear all the fields of the location, excepting the “Name” if you don’t want it changed,
insert the new complete address (street, city and country) or the set of coordinates
(latitude and longitude) and click “Save”;

The OSF Integrator will insert the coordinates for the new address or the address for the
new coordinates;

If you are using the Free version and you have reached the limit of 100 account locations

geocoded, the missing address or coordinates will not be inserted.

Account Location Edit

New Account Location

Account Location Edit save | Cancel
-‘Account Location Name | Ofiice location —* street  Armitage Avenue
-’ City  Chicago .‘ State
.’ Zip Code .’ Country  Jnited States of America
_’ Latitude _’ Longitude
Account | company1 Q) Radius (0075

so that the location can be recalculated.

Save

Cancel

w The geocode feature of the application can help you add the fields you need.If you dont have the GPS coordinates or the address for this location please leave either of the field sets blank
=" and the OSF Integrator for BTracking and Salesforce will fill those out for you. When you update the location please remember to clear the fields that do not corespond to the new information

If you want more account locations geocoded you can start using the Standard Version of
the application by clicking the “Go Pro” sub-tab and following the needed steps.

In case you already have the Standard Version and don't have access to all the unlocked
features please click the “Check Licence Info” button and we will perform a check and

unlock the Standard features.

Edit
Edit

BT Account Locations New Account Location BT Account Locations Help (2
Action  Account Location Name Latitude Longitude ~ Street City Country
Del company1 Biling Location 47 Street New York United States of America
Del company1 Shipping Location Morris Avenue New York United States of America
Del Ofiice location 41.917168 -87.728372 Armitage Avenue Chicago United States of America
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18 Get the professional edition

The advantages of the professional edition.

* define an unlimited number of bTracking users

* geocode all the account locations defined in Salesforce

« retrieve all the visits matched from bTracking to Salesforce

In order te go Pro you wil have to follow this lin{Go ProJind you will have to pay a setup fee of $100.
we wil receive the payment confirmation we will unlock the fimitations and you wil be able to enjoy all of the features of the application
vill go Pro at the end of each month OSF Global Services is going to issue an invoice which will be sent via email
The invoice wil be calculated based on the number of bTrackng users defined in Salesforce for which we wil find a match
The price for this is $6/month/bTracking user for which we had visits.

In case you already went Pro and don't have access to all the unlocked features please click on this buttory Check license info Jand we will perform a check and unlock the Pro features

3.8 View the visits of a Btracking user and his route.

= To view the visits made by one of your Btracking users, go to the “Btracking” tab, then to
the “Users” sub-tab, click the name of the user for whom you want to see the visits and the

route;

Home Chatter Files Leads Accounts EIIFGSIIM Contacts Opportunities Reports Dashboards Products Forecasts

Create New... B OSF ¢ © Users Settings Geocode Accounts Reports GoPro @

W' CustomerA-US

View: A|| bTracking Users v Edit| Create New View

alBlc|plE|F|G|H[I|J|K[LIM[N|O|P|Q@|R|S|T|U|V|W|X|Y|Z]Other Al

g Recycle Bin MNew Blracking User
Action BT User Name + First Name Last Name IME!
Edit| Del Jonathan S Jonathan Smith

= At the bottom of the page now you can see all the visits made by the Btracking user. To
see all the list click “Go to list”.

Visits Visits Help (2
Action  Visit: Visit Name Duration Last Reading Account Location Name Account Start Time End Time
Edit Del V-02453 0 days 0 hours 0 min 17/05/2012 10:49 AM » - 17/05/2012 10:49 AM 17/05/2012 10:49 AM
Edit | Del V-02442 0 days 0 hours 3 min 14/05/2012 9:40 AM T Tl . - 14/05/2012 9:36 AM 14/05/2012 9:40 AM
Edit| Del V-02443 0 days 1 hours 4 min 14/05/2012 10:47 AM » - . 14/05/2012 9:43 AM 14/05/2012 10:47 AM
Edit | Del V-02444 0 days 0 hours 0 min 15/05/2012 12:33 AM 15/05/2012 12:33 AM 15/05/2012 12:33 AM
Edit | Del V-02445 0 days 10 hours 11 min 15/05/2012 10:58 AM B ™ ool . . 15/05/2012 12:48 AM 15/05/2012 10:58 AM
Show S more »{ Go to list (50+) »
S

= To see the visits on the map and also the route between them click the “Visits

Map” button;

Pg. 11|16



OSF Commerce (
An OSF Company Brand
BT User
@ JaneDoe
Customize Page | Edit Layout | Printsble View | Help for this Page @

« Back to List: Custom Apps

Visits [01
o ) e () O

No records to display

~ Back To Top Always show me W more records per related list

BT User Detail
o S e [Change]
BT UserName  JaneDoe Contact Method
FirstName  Jane Ehen
LastName Doe Fax
IMEI 9874563210 Cell Phone
Title Pager
Email Address
Website
Time Zone
Created By  Alexandru Boghean, 20/07/2012 9:51 AM Last Modified By ~ BTracking package, 20/07/2012 10:01 AM
Edit | | Delete | | Clone | | Visits Map
Visits. Visits Help (2

= Select the day, week, month or custom date for which you want to see the visits and route.

» To see the details of a certain visit click the pin from the map and an info bubble containing

all the details will be displayed.
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Route by:
Day >
Select day:
@ 99 Federal St, MA, 01821, United States . -
5 Federal St, Billerica, Massachusetts, 01821
B [ t 5 % /o | Su Mo Tu We Th Fr Sa
A
Visit: V-02460 1 2 3 4 5
Started at: 2012-05-23 18:55:08 | 6 7| 8j 9| %0/ 4| 42
Al Last reading at: 2012-05-23 18:55:08
=3 Ralph Hill Ended at: 2012-05-23 18:55:08 1311014 (1951 1 96]| 47)) 48|49
Coﬂser\':fwn‘ 20 21 22|| 23| 24 25 26
rea L
27 28 29| 30 31
AL oSt
C]
> & @
@
3 s §
1 £ &
»d o 3
g = Gl KR S
= = S e (R
¢ 2 2 L k] L
5 %"g g & Tpeett®®
o e &
B e 5 A
% £ e . Courtyard Boston %, @5
A JE s 'S Captain® Billerica/Bedford % Vs <
o 3 2 %,

3.9 View the reports on visits for each account.

= To view the visits report of a certain account, click the “Accounts” tab, click the account for

which you want to see the report and click the “Reports on Visits” button;

Account

“. Company1

« Back to List: Custom Apps

Account Detail
Account Owner
Account Name
Parent Account
Account Number
Account Site
Type
Industry
Annual Revenue
Billing Address
Created By
Description

Custom Links

Contsats [0] |

-— W [Change]
Company1 [View Hierarchyl

e W, 20/07/2012 9:16 AM
Biling

Ooportunities[0] | Csses[0] | Open Adtivities[0] | Adtivity History [0] | Notes&

Submit for Approval | | Locations Map | Report on Visits I’

Customize Page | Edit Layout | Printable View | Help for this Page @

01 | Parners0] | BT AccountLocstions [0

Edit || Delete
Rating

Phone

Fax

Website

Ticker Symbol
Ownership
Employees

SIC Code
Shipping Address
Last Modified By

Edit || Delete | | Submit for Approval | | Locations Map | | Report on Visits

S 20/07/2012 9:16 AM

= A new page like the one below will be opened, showing the report on visits.
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‘0 BTracking Report on Visits for Account 3
=)

Report Generation Status: Complate

Report Options:

Time Frame
Summarze information by: Show Date Figld o S 8
Account Location: Account Location Name v  Albtusers - Last Reading v CurentCY v
From T
01/01/2012 311212012

S naiact] | iaw cont s i Cheitonieed [ iiver [ Soren | osatdl] ) PrGINA VY

| iEROct et Al

Generated Chart:

Edit Large | Medium | Small

Account

Location:

Account
Location Name

mo2_
07Locationt

mo2_
07LocationStr
Carpati

W99 Federal St,
MA, 01821,
United States

® Centrul nou
Brasov
Lowell, MA,
United States

W Other

>

m

3.10 View the "Btracking Matrix report on Visits” and “"Btracking Summary report on

Visits”

= To visualize the custom reports of the OSF integrator, go to the “Btracking” tab, then to the

“"Reports” sub-tab and select the type of report you want to view;

Home Chatter Files Leads Accounts WICXXUIM Contacts Opportunities Reports Dashboards Products Forecasts +

OSF Global &) Users Settings Geocode Accounts | Reports Go Pro (13)
i oo

W' CustomerA-Us

Report Description
BTracking Matrix report on Visits Report on Visits grouped by AccountLocation for a specific Account presented in a matrix format
@ Recycle Bin BTracking Summary report on Visits Report on Visits grouped by AccountLocation for a specific Account presented in a summary format

*= A new page like the one below will be opened with the report you have selected.
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’ i i~ Help for this Page @
€ BTracking Summary report on Visits
Report Generation Status: Complete
Report Options:
Time Frame
Summarize information by: Show Date Field Range
Account Location: Account v  Albtusers - Last Reading v  Custom v
From To
Run Report ¥ Hide Details Customize Save Save As Delete Printable View Export Details
Edit Large | Medium| Small
Account
Location:
Account
WBTracking
test_bu
1 Blracking
Account
WOSF Global
BOther
Ps " % - Help for this Page @
€ BTracking Matrix report on Visits
Report Generation Status: Complete
Report Options:
Time Frame
Summarize information by: o Summarize information by: Show Date Field _ Range
‘Account Location: Account Location Name w BT User: BT User Name v  Allbtusers - Last Reading v  Custom -
fom T
Run Report I+ Hide Details Customize Save Save As Delete Printable View Export Details
BT User: BT User Name Grand Total
‘Account Location: Account Location Name AComaneciu GregD MichaelJ Visit: Visit Name Duration Start Time End Time
[[] 02 07Locationt Record Count 15 0 0 m
1 V-02505 0 days 0 hours 0 min 09/07/2012 2:42 AM  09/07/2012 2:42 AM
1 V-02473 0days 0 hours 30 min  27/06/2012 1:21 AM  27/06/2012 1:51 AM
1 V-02475 Odays 1 hours 10 min  27/06/20122:26 AM  27/06/2012 3:36 AM
1 V-02448 0 days 9 hours S6 min ~ 16/05/2012 1:10 AM  16/05/2012 11:06 AM
1 V-02452 OdaysShours21 min  17/05/2012 1:23 AM  17/05/2012 10:44 AM
1 V-02478 0days 0 hours 30 min  27/06/2012 4:06 AM  27/06/2012 4:36 AM
1 V-02483 0 days 7 hours SSmin  02/07/2012 3:09 AM  02/07/2012 11:04 AM
1 V-02445 0days 10 hours 11 min  15/05/2012 12:48 AM  15/05/2012 10:59 AM
1 V-02455 0 days 10 hours 11 min  18/05/2012 1:06 AM  18/05/2012 11:17 AM
1 V-02485 0 days 10 hours 36 min  02/07/2012 11:24 AM  02/07/2012 9:59 PM
1 V-02443 0 days 1 hours 4 min 14/05/20129:43 AM  14/05/2012 10:47 AM
1 V-02442 0 days 0 hours 3 min 14/05/2012 9:36 AM  14/05/2012 9:40 AM
1 V-02638 0 days 0 hours 0 min 16/07/2012 423 PN -
1 V-02482 0days 1 hours 50 min  02/07/2012 1:09 AM  02/07/2012 2:59 AM
1 V-02470 0 days 0 hours 0 min 20/06/20128:34 AM  20/06/2012 8:34 AM
[[] 02 07Location2 Record Count 1 0 o I

Should you have any questions, contact us at info@osf-commerce.com. Please note, the Free
Version allows you to use up to two Btracking users and 100 account locations geocoded. If you are
interested in upgrading to the Standard Version of the product, simply select the “Go Pro” button in
the application within Salesforce.
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