
About Tquila ANZ

 Co-founded by Ian Carpenter 
and Damian Noonan in March 
2013

 Partnered with TI (Tquila 
International) in October 2014 
Rebranded to Tquila ANZ

 51 employees up from three 
in January 2015

 HQ in Sydney with offices in 
Brisbane and Melbourne

 Salesforce pure play 
consulting partner with a 
trusted advisor approach  

 Achieved Platinum Partner 
level in 2016 & 2017

 Industry Sectors
• Aged Care
• Community Care
• Non-for-Profit
• Financial/Professional 

Services
• Mortgage Brokers
• Insurance
• Manufacturing/ERP
• Travel
• Training  & Education
• Retail & Food Services
• State Government 

Salesforce solutions built on business acumen and 
technology innovation

At Tquila ANZ, we design, build, and manage Salesforce solutions 
to support customer needs helping maximise their technology 
investments and grow their businesses profitably.

Powerful platforms to support business goals
With over 40 dedicated Salesforce professionals holding 100+ 
certifications, we deliver a full range of services – from strategy, 
implementation and integration, through to custom application 
development, governance and support.

Agile business transformation
We love disruption. We love a challenge. We don't accept the 
status quo. We are a team of leaders, designers, architects and 
doers: we deliver on what we promise. 

We are different - we bring depth of expertise  
Customer Experience - leading with business strategy and user 
needs that ensures success

Advisory and Architecture - envisioning business future with the 
right technology and the steps to get there

Mobile - producing effective customised Salesforce connected 
mobile solutions

Digital Marketing - digitising the end-to-end customer 
experience and driving digital operational excellence

Integration - the people and tools to enable and connect your 
organisation 

We transform customers' businesses through the 
Salesforce platform

ISVs and Partners

enquiries@tquilaanz.comtquilaanz.com /company/tquila-anz
+61 2 8459 7170 - Sydney
+61 7 3062 9426 - Brisbane
+61 418 837 543 - Melbourne



 Tquila ANZ Manifesto

 Transform customers' businesses
through the Salesforce platform

 Value Shared Understanding

 Agile mindset guided by the
Pareto Principle

 True partnership for customer
enablement

WHAT 
THAT 
MEANS 
TO OUR 
CLIENTS

HOW 
WE 
DO IT

WHAT 
WE DO

STRATEGY & 
CONSULTING

Competit ive Advantage

Maximum ROI from their 
Salesforce investment

Innovation within their 
business practice

Strategy Workshops 

Customer Journey 

Mapping

Enterprise Architecture 

User Adoption Strategy 

Process Improvement 

Governance & Advisory

DESIGN & 
INNOVATION

Enterprise design focused 
on solut ion and business 
outcomes

User focused solut ions 
that optimise adoption

Designing simple 
interfaces that hide 
complexity from your 
users

Sales Cloud
Service Cloud

Analyt ics Cloud
App Cloud
Marketing Cloud
Pardot Marketing 
Automation
Mobile Apps 
AppExchange Partners 

IMPLEMENTATION 
& INTEGRATION

Unlocks and connects 
data to users, customers 
and partners

Salesforce integration 
into backend systems

Savings by running and 
maintain ing Salesforce in 
a cost-effective way 

Customisation

Agi le Development

Project Management

Systems Integration

API Led Connectivity 

API Design

Support & Maintenance

SERVICE

Centralise and scale

SALES
MARKETING

ANALYTICS

COMMUNITY
Connect and enable

Ask and act

ECOSYSTEM

APP CLOUD
Automate and integrate

Access anywhere
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+61 7 3062 9426 - Brisbane
+61 418 837 543 - Melbourne

enquiries@tquilaanz.comtquilaanz.com /company/tquila-anz

© 2017 Tquila International. All rights reserved




