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LinkageCare Advisory Service
Linkage Care are an aged care advisory service helping families find care solutions so 
that their loved ones continue to live where they want and on their own terms.

- Chris Johns, National Sales & Marketing Manager, LinkageCare

... leading the way increases productivity by 250% 

“When we were completing the assessments on excel, we were only able to do two 
assessments a day and the Registered Nurses had to have a day of administration to 
complete their paperwork.

The mobile application has now been live for two months and for the month of May... 

During this time we were able to complete 398 assessments and take back the 
administration time… this has increased our team's productivity by 250%.

On average, each nurse completed 79.6 assessments - which links through to being 
able to make a recommendation for improvements in the client’s home.

This month we were able to make 986 recommendations and link through to our 
provider network to deliver the solutions to our clients. 

The app along with process builder allows us to do this in an automated fashion where 
previously it was a manual email scan fax system.
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