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Terminology

- APl - Application Program Interface

-  UAT - User Acceptance Testing

- WFMCRM - WorkflowMax Customer Relationship Manager
- Code - APEX

Salesforce Edition Requirements

- Package Name: WFMCRM

- Package Prefix: WFMCRM__

-  Type: Managed Package

- Editions: Enterprise, Unlimited, Developer
- Languages: English Only

- Custom Objects: 1

- Custom Settings: 1

- Custom Tabs: 1

- Custom Applications: 1
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Account Object

Overview:

The Account record is the required parent of the contact record.

1 Account can have many Contact records.
1 Account can have many Opportunity records.

Terminology:

Salesforce: Account
WorkflowMax: Client

Object Custom Fields Used (subject to change):

N s W

WFMCRM__Included_In_Next_Sync__c (Formula Boolean)
WFMCRM__KeyFieldDateLastModified__c (Date Time)
WFMCRM__Sync_to_WorkflowMax__c (Boolean)
WFMCRM_ WFMClientld_Historic__c (Text 255char)
WFMCRM_ WFM_DateLastModified__c (Date/Time)
WFMCRM_WFMId (External Id, Text 255char)
WFMCRM__WFMId_Historic__c (Text 255char)

Object Standard Fields Used (subject to change):

Salesforce Field

WorkflowMax Field

Name Name
WebSite WebSite
Phone Phone
Fax Fax
BillingStreet Address
BillingCity City
BillingState Region
BillingPostalCode PostCode
BillingCountry Country
ShippingStreet PostalAddress
ShippingCity PostalCity

ShippingState

PostalRegion

ShippingPostalCode

PostalPostCode

ShippingCountry

PostalCountry

Sync Rules:

WFMCRM__ Sync_to_WorkflowMax__ ¢ and
WFMCRM__ Included_In_Next_Sync__c = true

This is formulated as below
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IF(

(WFMCRM__Sync_to_WorkflowMax__¢c = TRUE &&
ISNULL(WFMCRM__ WFM_ DatelLastModified__c)) ||
(WFMCRM__Sync_to_WorkflowMax__ ¢ = TRUE &&
WFMCRM__ KeyFieldDatelLastModified___c >
WFMCRM__ WFM_DatelLastModified__¢)

TRUE,
FALSE)

The field WFMCRM__ Sync_to_WorkflowMax__ ¢ being checked or
unchecked on record creation will be determines by the Settings for
that object under the WFMCRM Settings page.

The represented date fields are programmatically updated when key
fields are updated. Key fields are as follows

WFMCRM__ Sync_to_WorkflowMax__ ¢
Name

WebSite

Phone

Fax

BillingStreet
BillingCity
BillingState
BillingPostalCode
BillingCountry
ShippingStreet
ShippingCity
ShippingState
ShippingPostalCode
ShippingCountry

After the sync has run the field

WFMCRM__ KeyFieldDatelLastModified ¢ is updated to the value of
DateTime.now(), removing it from another sync until the fields are
updated again. Once the record is in the queue to be synced, a check
is done to see if an Id value already exists in the WFMId__ c field.

If an Id value exists (previously has been synced), this is the
Workflow Max record that will be updated with all the above fields.

If an Id value does not exist in the field, then a new record is created
in Workflow Max using all the above fields.

If the Id field value is removed from the WFMId__ ¢ field after a sync
has occurred, it will be considered a "new"” record in the sync process
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and create a new record in Workflow Max. Removing just the WFMId
field value will not trigger a sync on its own, another field value
would need to be changed to trigger a sync. This can be a cause of
duplicates being seen in Workflow Max.

If the Id field value is changed in the WFMId__ c field after a sync has
occurred, the update will occur to the newly updated record Id in
Workflow Max.

Fields are mapped as follows via the API (Create).

+ '<Name>'+strName+'</Name>’

+ '<Address>'+strBillingStreet+'

+ '<City>'+strBillingCity+'</City>'

+ '<Region>'+strBillingState+'</Region>'

+ '<PostCode>'+strBillingPostalCode+'</PostCode>’

+ '<Country>'+strBillingCountry+'</Country>'

+ '<PostalAddress>'+strShippingStreet+'</PostalAddress>’
+ '<PostalCity>'+strShippingCity+'</PostalCity>'

+ '<PostalRegion>'+strShippingState+'</PostalRegion>’

+ '<PostalPostCode>'+strShippingPostalCode+'</PostalPostCode>’
+ '<PostalCountry>'+strShippingCountry+'</PostalCountry>'
+ '<Phone>'+strPhone+'</Phone>’

+ '<Fax>'+strFax+'</Fax>'

+ '<WebSite>'+strWebSite+'</WebSite>'

Fields are mapped as follows via the API (Update).

+ '<Name>'+strName+'</Name>’

+ '<Address>'+strBillingStreet+'

+ '<City>'+strBillingCity+'</City>'

+ '<Region>'+strBillingState+'</Region>'

+ '<PostCode>'+strBillingPostalCode+'</PostCode>’

+ '<Country>'+strBillingCountry+'</Country>’

+ '<PostalAddress>'+strShippingStreet+'</PostalAddress>’
+ '<PostalCity>'+strShippingCity+'</PostalCity>'

+ '<PostalRegion>'+strShippingState+'</PostalRegion>’

+ '<PostalPostCode>'+strShippingPostalCode+'</PostalPostCode>’
+ '<PostalCountry>'+strShippingCountry+'</PostalCountry>'
+ '<Phone>'+strPhone+'</Phone>’

+ '<Fax>'+strFax+'</Fax>'

+ '<WebSite>'+strWebSite+'</WebSite>'
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Contact Object

Overview:

The Contact record is the non-required child of the Account record.
Contact requires an Account to save.

1 Contact can have 1 Account record.

1 Contact can have many Opportunity records.

Terminology:

Salesforce: Contact
WorkflowMax: Contact

Object Custom Fields Used (subject to change):

WFMCRM__Account_WFMId__c (Formula Text)
WFMCRM__Included_In_Next_Sync__c (Formula Boolean)
WFMCRM__ KeyFieldDatelLastModified___c (Date/Time)
*WFMCRM__Sync_to_WorkflowMax__c (Boolean)
WFMCRM__WFMContactsld_Historic__c (Text 255char)
WFMCRM__WFM_DatelLastModified___c (Date/Time)
WFMCRM_WFMId (External Id, Text 255char)
WFMCRM_WFMId_Historic__c (Text 255char)

PNOG A NN

*Account must have WFMCRM__ Sync_to_WorkflowMax__ ¢ checked
true

Object Standard Fields Used (subject to change):

Salesforce Field WorkflowMax Field
Salutation Salutation
FirstName + LastName Name

Email Email

Title Position
MobilePhone Mobile

Phone Phone

Sync Rules:

WFMCRM__ Sync_to_WorkflowMax__ ¢ and
WFMCRM__ Included_In_Next_Sync__c = true

This is formulated as below
IF(
(WFMCRM__Sync_to_WorkflowMax__ ¢ = TRUE &&

ISNULL(WFMCRM___ WFM_DatelLastModified__¢c) &&
NOT(USNULL(WFMCRM__ Account_ WFMId_ o)) ||
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(WFMCRM__Sync_to_WorkflowMax__¢c = TRUE &&
WFMCRM__ KeyFieldDatelLastModified___c >
WFMCRM__ WFM_DatelLastModified ¢ &&
NOTUSNULL(WFMCRM__ Account_WFMId__c)))

TRUE,
FALSE)

A contact must have a related Account already synced to Workflow
Max. A validation error will display if this had not occurred.

The field WFMCRM__ Sync_to_WorkflowMax__ ¢ being checked or
unchecked on record creation will be determines by the Settings for
that object under the WFMCRM Settings page.

The represented date fields are programmatically updated when key
fields are updated. Key fields are as follows

WFMCRM__ Sync_to_WorkflowMax__ ¢
Name

Email

Phone

Salutation

MobilePhone

Title

After the sync has run the field

WFMCRM__ KeyFieldDatelLastModified ¢ is updated to the value of
DateTime.now(), removing it from another sync until the fields are
updated again. Once the record is in the queue to be synced, a check
is done to see if an Id value already exists in the WFMId__ c field.

If an Id value exists (previously has been synced), this is the
Workflow Max record that will be updated with all the above fields.

If an Id value does not exist in the field, then a new record is created
in Workflow Max using all the above fields.

If the Id field value is removed from the WFMId__ ¢ field after a sync
has occurred, it will be considered a "new" record in the sync process
and create a new record in Workflow Max. Removing just the WFMId
field value will not trigger a sync on its own, another field value
would need to be changed to trigger a sync. This can be a cause of
duplicates being seen in Workflow Max.

If the Id field value is changed in the WFMId__ c field after a sync has

occurred, the update will occur to the newly updated record Id in
Workflow Max.
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If the WFMCRM_Account_WFMId__c (cross object formula field) is
changed after the update (change on the related Account), the
contact will not be updated to the new Account. At time of writing,
current WorkflowMax APl does not support updating a contact to a
different Account Id after its created. See
https.//www.workflowmax.com/api/client-methods#PUT
contact/[id]

Fields are mapped as follows via the API (Create).

+ '<Client>'

+ '<|D>'+CONREC.get('WFMCRM___Account._ WFMId__c")+'</ID>'
+ '</Client>'

+ '<Name>'+strName+'</Name>’

+ '<IsPrimary></IsPrimary>'

+ '<Salutation>'+strSalutation+'</Salutation>’
+ '<Addressee></Addressee>’

+ '<Mobile>'+strMobilePhone+'</Mobile>’

+ '<Email>'+strEmail+'</Email>’

+ '<Phone>'+strPhone+'</Phone>’

+ '<Position>'+strTitle+'</Position>’

Fields are mapped as follows via the API (Update).

+ '<Name>'+strName+'</Name>’

+ '<IsPrimary></IsPrimary>'

+ '<Salutation>'+strSalutation+'</Salutation>’
+ '<Addressee></Addressee>’

+ '<Mobile>'+strMobilePhone+'</Mobile>’

+ '<Email>'+strEmail+'</Email>’

+ '<Phone>'+strPhone+'</Phone>’

+ '<Position>'+strTitle+'</Position>’
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Opportunity Object
Overview:

Opportunity requires an Account to save.
A Contact is not required to save an Opportunity.
1 Opportunity can have 1 Account record.
1 Opportunity can have 1 Contact record.

Terminology:

Salesforce: Opportunity
WorkflowMax: Job

Object Custom Fields Used (subject to change):

*WFMCRM__Sync_to_WorkflowMax__c (Boolean)
WFMCRM__Account WFMId__c (Formula Text)
WFMCRM__Contact WFMId__c (Formula Text)
WFMCRM_ Due_Date__c (Date)

WFMCRM__Start_Date__c (Date)

WFMCRM_ WorkflowMax_]Job_No_ c
WFMCRM_WFMId (External Id, Text 255char)
10 *WFMCRM_Contact__c (Lookup)

11. WFMCRM__WFM_DateLastModified__c (Date/Time)

OONO U WD =

WFMCRM__KeyFieldDateLastModified__c (Date/Time)

WFMCRM_ WFMSettingStatusAllowed__c (Checkbox)

12. WFMCRM__Included_In_Next_Sync__c (Formula Boolean)

*Account (& Contact if selected) must have

WFMCRM__ Sync_to_WorkflowMax__c checked true or cannot save

record.

** Filtered. Can only be existing contact on related Account. Not
required. If null, then no value passed to WorkflowMax record.

Object Standard Fields Used (subject to change):

Salesforce Field WorkflowMax Field

Name Name

Description Description
WFMCRM__ Job No_ ¢ ID <Job><ID></ID></Job>
WFMCRM__ Contact__ ¢ ContactID

CreatedDate StartDate

WFMCRM__ Due_Date_ ¢ DueDate

Amount Budget

WFEMCRM  Start Date ¢ StartDate

Bllit!




Sync Rules:

WFMCRM__ Sync_to_WorkflowMax___ ¢ and
WFMCRM__ Included_In_Next_Sync__c = true

This is formulated as below

IF(

(WFMCRM__WFMSettingStatusAllowed ¢ = TRUE &&
WFMCRM__ Sync_to_WorkflowMax__ ¢ = TRUE &&
ISNULL(WFMCRM___ WFM_DatelLastModified__¢) &&
NOT(USNULL(WFMCRM__ Account._ WFMId__ o)) ||
(WFMCRM__ WFMSettingStatusAllowed_ ¢ = TRUE &&
WFMCRM__ Sync_to_WorkflowMax__ ¢ = TRUE &&
WFMCRM__ KeyFieldDatelLastModified___c >
WFMCRM__ WFM_DatelLastModified ¢ &&
NOTUSNULL(WFMCRM__ Account_WFMId__c)))

TRUE,
FALSE)

An opportunity must have a related Account already synced to
Workflow Max. A validation error will display if this had not occurred.

The field WFMCRM__ Sync_to_WorkflowMax__ ¢ being checked or
unchecked on record creation will be determines by the Settings for
that object under the WFMCRM Settings page.

The represented date fields are programmatically updated when key
fields are updated. Key fields are as follows

WFMCRM__ Sync_to_WorkflowMax__ ¢
Name

Description

Amount

WEMCRM __ Start Date_ ¢

WEMCRM__ Due_Date ¢

WFMCRM__ Contact. WFMId__ ¢

After the sync has run the field

WFMCRM__ KeyFieldDatelLastModified ¢ is updated to the value of
DateTime.now(), removing it from another sync until the fields are
updated again. Once the record is in the queue to be synced, a check
is done to see if an Id value already exists in the WFMId__ c field.

If an Id value exists (previously has been synced), this is the
Workflow Max record that will be updated with all the above fields.
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If an Id value does not exist in the field, then a new record is created
in Workflow Max using all the above fields.

If the Id field value is removed from the WFMId__ ¢ field after a sync
has occurred, it will be considered a "new" record in the sync process
and create a new record in Workflow Max. Removing just the WFMId
field value will not trigger a sync on its own, another field value
would need to be changed to trigger a sync. This can be a cause of
duplicates being seen in Workflow Max.

If the Id field value is changed in the WFMId__ c field after a sync has
occurred, the update will occur to the newly updated record Id in
Workflow Max.

If the WFMCRM_Account_WFMId__c (cross object formula field) is
changed after the update (change on the related Account), the
opportunity will not be updated to the new Account. At time of
writing, current WorkflowMax APl does support updating an
opportunity to a different Account Id however this has not been
implemented into WFMCRM. See
https.//www.workflowmax.com/api/job-methods#PUT update

Fields are mapped as follows via the API (Create).

+ '<Name>'+strName+'</Name>’

+ '<Description>'+strDescription+'</Description>’

+
'<ClientID>'+OPPREC.get(WFMCRM___ Account_ WFMId__c")+'</Clie
ntID>'

+ '<ContactID>'+strWFMCRMContactWFMId+'</ContactID>'

+ '<StartDate>'+strStartDate+'</StartDate>’

+ '<DueDate>'+strCloseDate+'</DueDate>’

+ '<State>Planned</State>’

+ '<Budget>'+OPPREC.get(Amount')+'</Budget>’

Fields are mapped as follows via the API (Update).

+

'<|D>'+OPPREC.get('WFMCRM__ WorkflowMax_Job_No__ c")+'</ID>'
+ '<Name>'+strName+'</Name>’

+ '<Description>'+strDescription+'</Description>'

+ '<StartDate>'+strStartDate+'</StartDate>’

+ '<DueDate>'+strCloseDate+'</DueDate>’
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WFMCRM__Log_File__c Object

Overview:

Write log file record on each successful APEX batch job completion
of key data counts. Email admin address with failure and reason.

Terminology:

Salesforce:
WorkflowMax:

Log File
N/A

Object Custom Fields Used (subject to change):

Salesforce Field

Field Value / Purpose

WFEMCRM__ API_Response ¢

Name

WFMCRM__ Batch__c

Async Id

WFMCRM__ Created_Date Time__c

Stringof CreatedDate

WFMCRM___ Job_Items_Processed_ ¢

JobltemsProcessed from

AsyncApexJob
WFMCRM__ Number_of Errors__ c NumberofErrors from

AsyncApexJob
WFMCRM__ Object__ ¢ Object Name

WFMCRM_ _ Status__ ¢

Failed,Completed,Aborted,Queued

WFMCRM__ AccountObjSyncDefault__ ¢

Default setting for Before Insert

WFMCRM__ ContactObjSyncDefault__ ¢

Default setting for Before Insert

WFMCRM___ OpportunityObjSyncDefault__c

Default setting for Before Insert

Bllit!
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Custom Setting (WorkflowMaxAPI) Object

Overview:

Custom setting object to hold key API credentials and setting data.

Terminology:

Salesforce: WorkflowMaxAPI
WorkflowMax: N/A

Object Custom Fields Used (subject to change):

Salesforce Field

Field Value / Purpose

WFMCRM__ AccountKey ¢

Store WorkflowMax AP| Key

WFMCRM__ AccountObjSyncDefault_ ¢

Store Default Check

WEMCRM__APIKey_ ¢

Store WorkflowMax Account Key

WFMCRM__ ContactObjSyncDefault_ ¢

Store Default Check

WFMCRM__ Create_Log_Files_ ¢

Store |IF User Created Log Files

WFMCRM__ Dataflow__ ¢

Store Dataflow Rule

WFMCRM__ OpportunityObjSyncDefault__ ¢

Store Default Check

WFMCRM__ OpportunityPostAddState ¢

Store Default Job Post State

WFMCRM__ OpportunityStatusSyncAll__ ¢

Store Default Check

WFMCRM__ OpportunityStatusSyncAllowed_ ¢

Store Allowed StageNames

e Option to have data push from Salesforce (Salesforce master

data) objects

e Option to have data pull to Salesforce (WorkFlowMax master

data) objects

e Option to have data check to run rules on which record is

Master Data (LastModifiedDate)

Bllit!
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Visualforce Pages

The following pages have been identified as required Visualforce
pages. In most cases, Visualforce pages require their own extension
or controller.

1. /Settings

The main controlling page with tabs where users configure their API
settings and access other functionality. The settings page is for GUI
access to the Custom Setting object record that hold secure
configuration API data and settings. Only can be one Custom Setting
record in database. Validation in place. Record created on first
trigger of page open to check if exists.

Tab Version Release
API| Configuration 1.0
Overview

Display static text and images
Dashboard

Display key metrics of Log Files
API| Configuration

User can enter WorkflowMax API credentials and save. User
must have these credentials or a save will not be possible.

&) WFMCRM STt
& API Configuration ; g
API Configuration 7\
& Scheduled Jobs
salesforce Workﬂow@
The below ials are provided by and are unique to your account.
If your AP credentials are reset, then will need to be entered in here again and the changes saved to reconnect. u
WorkflowMax APl Key @ | 111
WorkflowMax Account Key @ | 2222
Data Flow

direction the data is inserted. Any records entered into Salesforce that are not found in WorkflowMax, will be inserted into
WorkflowMax.
This version automatically sets Salesforce as the Master database, so the direction is from Salesforce to WorkflowMax.

@ Salesforce to WorkflowMax (Insert Only) % WOI’kﬂ.OW @

Dataflow i which database is i the Master. When the scheduled jobs runs, dataflow dicates which

$95Y+!©2015

Copyright © 2000-2015 salesforce.com, Inc. Al rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

Scheduled Jobs
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Displays SOQL list of APEX Batch Jobs. User can disable
(delete) and enable (mass insert) job records.

£ WFMCRM Save Changes
& API Configuration Scheduled JObS /_\_\
Workﬂow@
\/7
Job Name Start Time Provious Run Time Next Run Time Job State
'WFMCRM Schedule 01 12/03/2015 5:39 PM 12/03/2015 6:00 PM 12/03/2015 7:00 PM WAITING
WFMCRM Schedule 02 12/03/2015 5:39 PM 12/03/2015 6:05 PM WAITING
WFMCRM Schedule 03 1210312015 5:39 PM 1210312015 6:10 PM WAITING
WFMCRM Schedule 04 12/03/2015 5:39 PM 12/03/2015 6:15 PM WAITING
WFMCRM Schedule 05 1210372016 5:39 PM 1210312015 6:20 PM WAITING
WFMCRM Schedule 06 12/03/2015 5:39 PM 12/03/2015 6:25 PM WAITING
WFMCRM Schedule 07 12/03/2015 5:39 PM 12/03/2015 6:30 PM WAITING
WFMCRM Schedule 08 1210312015 5:39 PM 1210312015 6:35 PM WAITING
WFMCRM Schedule 09 12/03/2015 5:39 PM 12/03/2015 5:40 PM 12/03/2015 6:40 PM WAITING
WFMCRM Schedule 10 12/03/2015 5:39 PM 12/03/2015 5:45 PM 12/03/2015 6:45 PM WAITING
'WFMCRM Schedule 11 12/03/2015 5:39 PM 12/03/2015 5:50 PM 12/03/2015 6:50 PM WAITING
WFMCRM Schedule 12 12/03/2015 5:39 PM 12/03/2015 5:556 PM 12/03/2015 6:55 PM WAITING
%QFVH ©2015

Data Import (via XML)

At time of documentation (Feb 2017), WorkflowMax reporting is
unable to expose all necessary fields via the native reporting solution
to export into csv format.

To export all your data successfully, you will require your
WorkflowMax API credentials (API Key and Account Key) and some
minimal expertise Excel formatting and formulas.

Install the WFMCRM from AppExchange here

A help reference can be found here
https://www.workflowmax.com/api/overview
https://www.workflowmax.com/api/client-methods
https://www.workflowmax.com/api/job-methods

To import all your data successfully, you will require your Salesforce
API credentials (username and security token) and some minimal
expertise Apex dataloader.

1. Download your Client List and related objects data via a URL

string to XML.
2. Recommended Firefox as a browser.
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3. Get all your Client data and related Contacts via this string.

Sample: https://api.workflowmax.com/client.api/list?apiKey=[your
API key]&accountKey=[WorkflowMax account key]

Replace the variables with your own APl Key and Account Key.

4. |If successful, you will see a page like this, holding all your client

5. Right click and “Save Page As” an XML file to a selected folder

80:‘»'{'{

data

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

as a returned XML file.

— <Response api-method="List">
<Status>0OK</Status>
— <Clients>
—<Client>

<ID>10492671</ID>
Name RN >
<Email-Q i < 'Email>
<Address>l-t<“Address>
<City>ADE@IIR</City>
<Region>SA</Region>
<PostC ode>50.fPostC ode>
<Country>Australia</Country>
<PostalAddress/>
<PostalCity/>
<PostalRegion/>
<PostalPostCode/>
<PostalCountry/>
<Phon< R Phone>
<Fax/>
<Website/>
<ReferralSource/>
<ExportCode/>
<IsProspect>No</IsProspect>
<IsArchived>No</IsArchived>
<IsDeleted>No</IsDeleted>
<AccountManager>
<ID>401036</ID>
<Name>Patriclivaigi-'Name>
</AccountManager>
<JobManager>
<ID>401036</ID>
<Name>Patric KBS Name>
</JobManager>
<TaxNumber/>
<CompanyNumber/>
<BusinessNumber>1 Sl BusinessNumber>
<BranchNumber>2</BranchNumber>
<BusinessStructure>Company</BusinessStructure>
<GSTRegistered>No</GSTRegistered>
<PrepareGST>No</PrepareGST>
<SignedTaxAuthority>No</Signed TaxAuthority>
<TaxAgent>Mr Joshu 4R TaxAgent>
<AgencyStatus>Unlinked</AgencyStatus>
<PrepareActivityStatement>Yes</PrepareActivityStatement>
<PrepareTaxReturn>No</PrepareTaxReturn>

17



File name: I listxml

Save as type: |Web Page, complete (*xml)

dide Folders

6. Open a XML to CSV convertor. Recommended Page:
http://www.luxonsoftware.com/converter/xmltocsv

7. Upload your XML file via this website and download your .csv
file package.

Conversion Result

You converted XML to CSV
& Download Result

8 Thanks for using Luxon Softwarel

9. You should receive some data files like the below.

Name Date modified Type Size

£:] AccountManager.csv 14/02/2017 3:42PM  Microsoft Excel C... 40KB
£ Client.csv 14/02/2017 3:42PM  Microsoft Excel C... 518 KB
£:| Clients.csv 14/02/2017 3:42 PM  Microsoft Excel C... 1KB
£:| Contact.csv 14/02/2017 3:42PM  Microsoft Excel C... 109 KB
£1:| Contacts.csv 14/02/2017 3:42PM  Microsoft Excel C... 17KB
£:] JobManager.csv 14/02/2017 3:42PM  Microsoft Excel C... 41KB
£1:| Response.csv 14/02/2017 3:42PM  Microsoft Excel C... 1KB
=] Type.csv 14/02/2017 3:42PM  Microsoft Excel C... 33KB

10. Client.csv is considered Accounts in Salesforce. This object
has unique ID field, and a Client_Id field which is required for
formulate the future relationship correctly.

1. Contact.csv is considered your Contacts in Salesforce. This
object has unique ID field, and a Contacts_Id field which is
required for formulate the future relationship correctly.

12. Contacts.csv is considered the relationship to map between
Accounts and Contacts using the Client_Id and Contacts_|Id
fields.

13. Map and import your Client.csv selected data to the Account
object in Salesforce using the APEX dataloader. Be sure to map
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14.

15.

16.

17.
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the Client_Id field to the Salesforce field

WFMCRM__ WFMClientld_Historic__c and the ID field to the
Salesforce field WFMCRM___ WFMId__c, as both will be
required later for a relational VLOOKUP in Excel. Also the field
WFMCRM__ WFMId_Historic__c is available if you want to
duplicate the ID field and store it statically for later reference
should the ID change once the sync in functioning. Map
respectfully all the other fields 1:1 you require.

Delate, repeat and rinse until you receive no errors from the
Salesforce import.

After your successful import, export all the Account records
(name if Accounts.csv) via Apex Dataloader and all fields and
add a filer of : FROM Account WHERE WFMCRM_WFMId_c
I=". This will only get the records which have a WorkflowMax
Id from the import.

Choose the query fields below. Create the where clauses to your query below.
Id A Fields Operation
IsDeleted WFMCRM_WFMId_c v‘ ’ not equals
MasterRecordld
Name v Add condition Clear all conditions
< >

Select all fields | Clear all fields

The generated query will appear below. You may edit it before finishing.

Reference_Company_2_Contact_First_Name__c, Reference_Company_2_Contact_Last_Name__c,
Reference_Company_2_Name__c, Reference_Company_2_Phone__c, Reference_Company_3_Contact_First_Name__c,
Reference_Company_3_Contact_Last_Name__c, Reference_Company_3_Name__c, Reference_Company_3_Phone_c,
Reference_Credit_Insurance_Details__c, Registered_Company_Name__c, Token__c, Trading_Name__c, Sendjmail_c,
Xero_Record_URL__c, Krow__Intacct_Customer_|d__c FROM Account WHERE WFMCRM__ WFMId_c!= "

Open the Contacts.csv and create a column called Accountld
next to Client_Ild. Open Accounts.csv files and VLOOKUP the
Salesforce Account Id via the

WFMCRM__ WFMClientld_Historic__c so you get the
Salesforce Account Id onto your Contacts.csv file. Save the
values to the file so they are no longer formulated.

Open the Contact.csv and VLOOKUP the Salesforce Account Id
via the Client_Id from the Contacts.csv. You will need to use a
VLOOKUP formula similar to

=VILOOKUP(B2 Accounts.csv!$A:$B,2,0) and click the bottom
right box square to iterate over all the rows and mass collect
the data.
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c2 = Je =VLOOKUP(B2,Accounts.csv!SA:$B,2,0)

‘ A B C D E F G H
1 |Contacts_ Client_Id Accountid ,
2 | 0 0| 0.|
3 1 1
4 2 2

18. Save your file with the non-formulated values.

19. Open Contact.csv and VLOOKUP via Contacts_Id the
Accountld from the Contacts.csv file. This will give you the
Salesforce Accountld to relate your inserts of contact records.

20. Once you have your Contact.csv records related without
#N/A values, import the contacts via Apex Dataloader.

21. After your successful import, export all the Contact records
(name if Conacts.csv) via Apex Dataloader and all fields and
add a filer of : FROM Contact WHERE WFMCRM_WFMId_c =
” This will only get the records which have a WorkflowMax |d
from the import.

irketing_Tools_Currently_Used__c, CRM_Used__c, Social_Media_Tools_Used_c, A
_¢, WFMCRM__Sync_to_WorkflowMax__c, WFMCRM_WFMId__c,
VYFMContactsld_Historic__c, WFMCRM__KeyFieldDateLastMedified__c,
Include_In_Xero_Emails__c, Beanie_Sync_to_Xero_c, I

EO_CONTACT__c FROM Ceontact WHERE WFMCRM_WFMId_c!=" v

< Back Next > Cancel

22. Download your Job (Opportunity) data via XML.

23. Sample:
https://api.workflowmax.com/job.api/list?apiKey=[your API
keyl&accountKey=[WorkflowMax account
key]&from=20010801&t0=20200901
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24, A helpful link is here
https://www.workflowmax.com/api/job-methods

25. If successful, you will see a page like this, holding all your job
data as a returned XML file.

<Response api-method="List">
<Status>0OK</Status>
—<Jobs>
—<Job>
<ID=J000128</ID=
<Name>Jumper</Name>
<Description=Jumper</Description>
—<Client>
<ID>7310557</ID=
<Name>Yes 1111</Name>
</Client>
<ClientOrderNumber/>
<State>Planned</State>
<StartDate=2015-10-12T00:00:00</StartDate>
<DueDate>2015-11-12T00:00:00</DueDate>
—<Contact>
<ID>=4940349</1ID=>
<Name>Yes 222</Name>
</Contact>
<InternallD>9478096</InternallD=
<Assigned/>
</Job>

—<Job>

26. Right click and “Save Page As” an XML file to a selected folder

File name: I listxml

Save as type: |Web Page, complete (*xml)

dide Folders

27. Open a XML to CSV convertor. Recommended Page:
http://www.luxonsoftware.com/converter/xmltocsv

28. Upload your XML file via this website and download your .csv
file package.
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Conversion Result

You converted XML to CSV

29 Thanks for using Luxon Softwarel

30. You should receive some data files like the below.

~
Name
Client.csv
Contact.csv
Job.csv

Jobs.csv

1 > S > ST > T >< S < §

Response.csv

31. Client.csv is considered Accounts in Salesforce. This object is
used to relate Job.csv to the correct Account in Salesforce via
Job_Id.

32. Contact.csv is considered your Contacts in Salesforce. This
object is used to relate Job.csv to the correct Contact in
Salesforce via Job_Id.

33. Job.csv is considered Opportunities in Salesforce. Accounts
and Contacts are mapped via the Job_Id field and additional
VLOOKUP.

34, Open Account.csv (from your previous export).

35. Open and create a column called Accountld next to Job_Id
field. VLOOKUP the ID field to the
WFMCRM__ WFMId_Historic__c field to obtain your Salesforce
Account Id into the Client.csv file. Save the file.

36. Open Job.csv and create a column called Accountld
next to Job_Id field. VLOOKUP the Accountld field to the
Accountld field on Client.csv to obtain your Salesforce
Account Id into the Jobs.csv file. Save the file.

37. Open Contacts.csv (from your previous export) and create a
column called Contactld next to Job_Id field. VLOOKUP the ID
field to the WFMCRM__ WFMId_Historic__c field to obtain your
Salesforce Contact Id into the Client.csv file. Save the file.
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38. Open Job.csv and create a column called
WFMCRM__ Contact___c next to Job_|d field. VLOOKUP the
WFMCRM__ Contact___c field to the Contactld field on
Client.csv to obtain your Salesforce Account Id into the
Jobs.csv file. Save the file.

39. Map and import your Job.csv selected data to the
Opportunity object in Salesforce using the APEX dataloader.
Be sure to map the ID field to the Salesforce field
WFMCRM__ WFMId___c. Map respectfully all the other fields 1:1
you require.

40. Delate, repeat and rinse until you receive no errors from
the Salesforce import.

41. Once completed, activate the sync process on new records.

Blit!
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