I’'m Out! Installation Guide

Install I'm Out! The Out of Office Case Handler.
By Salesforce

Supplemental Resources

Install AppExchange Packages Trailhead

https:/ /trailhead.salesforce.com/en/modules/appexchange_basics/units/
appexchange_basics_install

Install for Admins Only

1. Navigate to the app in AppExchange or access directly using the installation URL:

a. https://login.salesforce.com/packaging/
installPackage.apexp?p0=04tf4000000aDTC

2. Select “Install for Admins Only” and click the “Install” button.

a. Test the new package in a Developer Edition or Sandbox organization (a.k.a. org)
first. If you're not already logged in to the correct org, proceed and login.
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https://login.salesforce.com/packaging/installPackage.apexp?p0=04tf4000000aDTC
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What if existing component names conflict with ones in this package?

o Do not install.

Rename conflicting components in package.
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© 1nstall for Admins Only

App Name Publisher

I'm Out! The Out of Office Salesforce
Case Handler.

Additional Details  View Components

222

Install for All Users

Version Name

Summer 2017

2

Install for Specific Profiles...

m Cancel

Version Number

1.3

3. Verify installation was completed successfully and click the “Done” button.
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o Installation Complete!

App Name Publisher

I'm Out! The Out of Office Salesforce
Case Handler.

Version Name

Summer 2017

Done

Version Number

13

4. The new package should be listed in the “Installed Packages” list.
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Apps and components are installed in packages. Any custom apps, tabs, and custom objects are ly ed as “In Development- and are nat depl
Email can deploy the components individually using the other features in setup or as a group by clicking Deploy.

«l to your users. This allows yau to test and customize before deploying. You

Dapending on the links next to an installed package, you can take different actions from this page.
BLATFORM TOOLS X ) Visit AppExchange »
Apps Installed Packages

App Manager Action  Package Name Publisher Version Number Namespace Prefix install Date Limits apps Tabs objects
Uninstall 'm Outt The Out of Office Case Handler. Salesforce 13 O/18/2017 2:18 PM v o 1 1
AppExchange Marketplace
Connected Apps Uninstalled Packages
Instaled Packages No uninstabied package data archives
Mobile Apps

Package Manager

Schedule Case Reassignment Job

Schedule the hourly cron job to reassign cases to the Backup Case Owner when the original Pri-
mary Case Owner is Out of Office.

1. Review “All Scheduled Jobs” page and verify the Job Name “Case Ownership Hourly Up-
date” is not listed.

a. “Setup” — Search for “Scheduled Jobs”

b. Click on “Environments” — “Jobs” — “Scheduled Jobs”
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The All Scheduled Jobs page lists all of the jobs scheduled by your users. Multiple job types may
Scheduled Jobs

View: [AllScheduled Jobs ¥ | Create New View

Job Name * Submitted By
Mo recards o display.

2. Open the Developer Console

a. Click on “Debug” — “Open Execute Anonymous Window”



4.

File » Edit~ Debug~ Testr Workspace» Help~-
Open Execute Anonymous Window CTRL+E
Execute Last CTRL+ALT+E
Switch Perspect
View Log Panels CTRL+

Perspective Manager...

D Auto-Hide Logs
Show My Current Logs Only
Show My Current Checkpoints Only
Clear 3

Change Log Levels...

Type in “UpdateCaseOwners.scheduleUpdateCaseOwners();” and click the “Execute” but-
ton.

Enter Apex Code -~

UpdateCaseOwners.scheduleUpdateCaseOwners();

|:| Open Log Execute || Execute Highlighted

Verify the successful execution in the “Logs” window.

Logs Tests Checkpoints Query Editor View State Progress Problems
User Application Operation Time Status Read Size
‘000 Case Handler Unknown Iservices/data/v40.0dto...  ‘9/18/2017, 3:08:08 PM Success Unread 3.1KB

[T Filter | Click here to filter the log list

Refresh the “All Scheduled Jobs” page and verify the Job Name “Case Ownership Hourly
Update” is now listed. Note the next scheduled run.
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The All Scheduled Jobs page lists all of the jobs scheduled by your users. Multiple job types may display on this page. vou can delete scheduled jobs if yo

Scheduled Jobs .
View: [AllScheduled Jobs ¥ | Create Mew View

Action Job Name * Submitted By Submitted
Del Case Ownership Hourly Update Case Handler, 000 9/16/2017 3:08 PM

6. Congratulations! You've successfully scheduled the cron to reassign cases to the Backup
Case Owner specified in existing OOO logs.



