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1. About CloudCherry

CloudCherry is a Real-time, Omni-channel End-To-End Customer Experience Management
platform that lets brands track, measure & improve Customer Delight - thereby increasing
profitability, reducing customer churn and improving loyalty.

The SaaS product is the perfect tool for Feedback collection, Customer Experience Management
and Customer Experience Measurement for SMBs and enterprises.

One of the key aspects to improving Customer Experience is closing the Loop with Customers
when they face an issue. Through the integration between Salesforce's ticketing module and
CloudCherry, every customer issue provided in the form of feedback can be automatically raised
as a ticket in Salesforce and can be tracked, managed and closed effectively.

The app handles the following:

= Set up notifications in CloudCherry and Create and maintain the relation with Salesforce
= Update data on your CloudCherry (CEM) platform whenever any action is taken.

2. Workflow
CloudChery | SalesForce
Customer Info Insert Customerinfointo SF
- L[ ]
oud " ; :
Cloud E - Sales Force |

Cherry
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3. Installation

3.1 Uploading the managed package

3.1.1 Login to Salesforce product with “Admin” role where the entire “Cloudcherry phase2”
package is available and click on “Setup”.

e
salesforce P I SORESU. Search LexiconTestUner v SR oo m

Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards + k

B e

Wednesday September 13, 2017

Recolems J- Hide Feed
No records to display %
© Post ] File ) NewEvent  More v Recommendations

W Recycle Bin m Get The Salesforce1 m

Aop

3.1.2  Search for “Package” in the searchbox and select packages frpm the search result.

packages 2

Expand All | Collapse All

Build

E3 Create
Packages

3.1.3 “Managed package” will be displayed and select “CloudCherry Phase2” as shown below and
Click on upload.

Packages Help for this Page @

Developer Settings

Your current developer settings are listed below. These settings determine the types of packages you can create and upload.

Package Types Allowed Managed and L Your ion is to contain one managed package and an unlimited number of unmanaged packages. Only managed
packages can be upgraded.
Managed Package CloudCherry Phase 2 You have selected the following as the only managed package for this salesforce com organization: CloudCherry Phase 2
Namespace Prefix ccuaT Salesforce.com prepends this prefix (along with two underscores, "__") to components that need to be unique such as custom objects and
fields.
Packages

A package contains components such as apps, objects, reports, or email templates. These packages can be uploaded to share with others privately or posted on Force.com AppExchange to share
publicly. The list below displays all packages created by your organization. To create a new package, click New.

Packages New

Action Package Name Description
Edit 3 CloudCherry Phase 2.

eigﬁdche rry Phase 2

« Back to Package List

Help for this Page €@

Package Detail Edit| | Delete | |Uploaa)
Package Name  CloudCherry Phase 2 Type  Managed
Language  English
Notify on Apex Error  CloudCherry UAT Post Install Script
Namespace  CCUAT Uninatail Seript
Created By  CloudCherry UAT, 8/10/2017 500 PM Last Modified By  CloudCherry UAT, 9/13/2017 4:38 PM

Description

Components | Versions  Remote Access

Ada| | view Dependencies | | View Deleted Components

Action Name Parent Object Type Included By Available in Versions Owned By
Account CloudCherry Response Custom Field ClougCherry Response 1.0 - Current

Remove  AccountiD Case Custom Field User Selected 1.0 - Current

Remove  AccountUpdateTrigg Test Apex Class User Selected 1.0 - Current

Remove  Active Account Custom Field User Selected 1.0 - Current
Al CloudCherry Response List View CloudCherry Response 1.0 - Current

Remove  Average Account Balance Case Custom Field User Selected 1.0 - Current

Remove  Average Ces Score Account Custom Field User Selected 1.0 - Current

3.1.3  Enter version details and click on Upload.
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Upload Package Help for this Page @

Please provide details about this package before upload. These settings determine what requirements must be met in order to install this package.

Package Details Upload | | Cancel

Vversion Name | testing3 Example: Spring 2017
Version Number 1.0, ;

Release Type Managed - Released: use when you are ready to publish fo Force com AppExchange. Note: you will not be able to edit some properties after
release. Tell me more

@ IManaged - Beta: use 1o test and validate this package internally and with selected customers before release. Note: this type of package can only be
installed in Developer Edition, sandbox or or testing organizations for regi partners.

Release Notes
® None

URL

This link will be available during the installation process, and available from the package detail view after installation

Post Install Instructions
® None

URL
Visualforce Page
Shown after installation, and awvailable from the package detail view after installation.

Deseription

2ackage Version i Help for this Page €
CloudCherry Phase 2, Version 1.0

« Back to Package

Uploading Version 1.0...
@ Running Apex test 1 of 19

Version Detail

Package Name  CloudCherry Phase 2 Uploaded By  CloudCherry UAT, 9/13/2017 5:27 PM
Version Name  testing2 Post install Script
Version Number 1.0 Uninstall Script
Description Password Protected

3.1.4 O successful uploading, system will generate URL for installing package in SF org.

Package Version . Help for this Page U
CloudCherry Phase 2, Version 1.0

« Back to Package

@ Upload Complete
Your package is now available for install using the installation URL below. To publish on AppExchange, log on with your publisher login to access your public listings

Version Detail Deprecate
Package Name  CloudCherry Phase 2 Uploaded By  CloudCherry UAT, 9/13/2017 5:27 PM
Version Name  testing2 Post Install Script
Version Number 1.0 (Beta 2) Uninstall Script
Description Password Protected Change Password

Installation URL https:/loqin salesforce com/packaainafinstallPackage apexp?p0=04t7F000000s0AA

3.2 Steps for installing package
3.2.1 Loginto the account in which user want to install the package.

3.2.2 Copy the installation URL that is generated while uploading the package and paste in a new
window.

3.2.3 This will ask for a package installation.

3.2.4 Select required option and click on install.

Salesforce Developers b My Domain ~ Salesforce X All Users ~ Salesforce -1 X New Tab

C O Oh //login.salesforce.com

3.2.5 Select any one option to give the privileges to the users.
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o Install for Admins Only Install for All Users Install for Specific Profiles...

Install Cancel

Note: As this application contains lightening components, Users should have “Domain” for installing
the package. While installing the package if there is no domain, then system will ask for the creation
a Domain. Please follow steps provided in Section 4.to create a Domain.

| Install CloudCherry Phase 2

N By CloudCherry

B Installing and granting access to all Users...
App Name Publisher Version Name Version Number
CloudCherry Phase 2 CloudCherry testing3 1.0 (Beta 4)
Additional Details View Components

3.1.5 Once the app is installed, you will see the installed package for CloudCherry.
> Click on “Setup” button on top right corner of the salesforce home screen.
> Search “install package” in search box on left of the salesforce Setup screen.

salesforce I L N Search Search CloudCherry UAT = Setup

Home Campaigns Leads Accounts Contacts Cases CloudCherry Responses Drive Details Opportunities  CCLifeTimeToken CC Setup CC Dashboard Login  +

|[install

Expand All | Collapsa All

Getting Started Dismiss x
Build Build App Leamn More
o Generate a basic app with just one step. and then easily extend that spp with = MNext Steps
Installed Packages Genere PR P s - Forse com Workboak
A\ slicks or code I Force.com Fundsmentals
* Downioad Salesforces, the mobile app for sdmins: (05 |
-

> Click on “Installed package” from search result
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Home Campaigns Leads Accounts Contacts Cases CloudCherry Responses Drive Details Opportunities CCLifeTimeToken CC Setup CC Dashboard Login ~ #

‘ Q Find / Sear d Help for this Page i@

@(M-. xchange|

| Installed Packages

Expand All | Colapsz Al

FI
Lightning Experience
Migration Assistant

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and right into your salesforce.com . Learn More about Installing Packages.

Apps and components re installed in packages. Any tUStom apps, tabs, and custom objects are inifally marksd 25 *In Development” and are not deployed to your users. This allows you to test and
customize before deploying. You can deploy the components individuslly sing the other festures in setup or as & group by clicking Deploy.

Depending on the links next to an installed package. you can take different actions from this page.

Visit AppExchange »

Ta remove & package. click Uninstall. To manage your packags licenses, click Manage Licenses.
Switch to the modem, inteligent

Salesforce. Installed Packages
Get Started Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps Tabs Objects
Uninstall Salesiorce com 17 sf_com_spps 6/8/2017 2:55 PM v [} 0 [}
) Description
Salesforce1 Quick Start This package contains Connected for all the officially supported Salesforce client such ss Touth, Salesforce for Outlook, Sa

3.1.6 After Installation, Admin / User need to complete the following steps. (This is optional;
however, we suggest that you do it since the “CC Ticket” Field needs to be non-editable for
agents /sub-users
1. Making the “CCTicket” Field as “Non-Editable” for the non-administrator users.

> Search for “Page Layouts” in the search box of SETUP.

» Click on “Cases” >> Page Layouts
B Cases
Page Layouts
B Macros

Page Layouts
B Contracts

> Click on “EDIT”

Help for this Page @

Case Page Layout

This page allows you to create different page layouts to display Case data
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default

Case Page Layouts New | | Page Layout Assignment

Action Page Layout Name Created By Modified By Feed-Based Layout
Edit| Del  Case (Marketing) Layout Cloud Cherry, 1/13/2017 6:42 PM Cloud Cherry, 1/13/2017 7:32 PM v
Edit| Del  Case (Sales)Layout Cloud Cherry, 1/13/2017 6:42 PM Cloud Cherry, 1/13/2017 7:32 PM v
Edit| Del  Case (Support) Layout Cloud Cherry, 1/13/2017 6:42 PM Cloud Cherry, 1/13/2017 7:32 PM v

I Edit| Del  Case Layout I Cloud Cherry, 1/13/2017 6:42 PM Cloud Cherry, 1/18/2017 4:43 PM v

Edit - Record 4 - Case Layout
C

New | [Page Layout Assignment

Action Page Layout Name Created By Modified By Feed-Based Layout
Edit| Del  Close Case Layout Cloud Cherry, 1/13/2017 6:42 PM Cloud Cherry, 1/13/2017 7:32 PM

> Search for “CCTicket” field by using Quick Search, system will automatically navigate to
the position of that field.

Feed View Gustom Console Gomponents Mini Page Layout Mini Gonsole View | Video Tutorial Help for this Page @

Save ¥ | Quick Save | Preview As...¥ | Cancel

4 Undo | /4 Redo | || [g] Layout Properties

Cuwsia N
Custom Links
Quick Actions

Salesforce1 & Lightning
Actions,

Expanded Lookups
Related Lists
Report Charts

@, Quick Find | c¢| *

+ Section
41 Blank Space

CCTicket

Name: CCTicket

Type: Text

Length: 50

This item is currently in use (click to locate)

» Once you are navigated, search for the “CCTicket” field and click on it for making
modifications / update field details i.e., to make it as “Read only / non-editable” field

for Agents.

Case Detail

£ Case Information (Header visible on edit only)

Case Owner

& case Number
® Contact Name
& Account Name
Type

Case Reason
CCTicket

Sample User
GEN-2004-001234
Sample Contact
Sample Account
Sample Type

Sample Case Reason
Sample CCTicket

Edit|  Delete| Change Owner| Change Record Type |Close Case Clone| Sharing

* @ Status

® Ppriarity

& contact Phone
£ Contact Email
% ® Case Origin

XY

Sample Status

Sample Priority
1-415-565-1212
sarah.sample@company.com
Sample Case Crigin
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> Once you select “CCTicket” a popup will be displayed on your screen, as shown below.

Check “Read-Only” checkbox and click “OK”.

ne in the Onirk Artinng in the Salecefnrra Clageir Pohlichar eartinn and have eaved tha |
x

Field Properties

Read-COnly QJRequired
L
[§:

CCTicket

OK Cancel

| —— n o= aradll

P ]

Note: All the fields of Cloudcherry objects (i.e. Campaigns, Leads, Accounts, Contacts, Cases,
Opportunities) need to be added manually from respective page layouts.

4. Step for creating Domain (If Domain is not available)

4.1 Go to “Setup” and search for Domain.
4.2 Select “My Domain”.

domain

Expand All | Collapse All

Administer

£3 Domain Management
Domains
Custom URLs
My Domain

4.3 Enter domain name in the “Domain Name” textbox.
4.4 Click on “Check availability” to navigate to Step 2.

guh My Domain

Expand All | Collapse Al

]
My Domain Step 1
more secure by adding a custom domain name o your Salesforce URL. Because having & cusiom domain (s more secure, some Salesforce
tyour stakeholders can agree on

ae

T

Showcase your company's brand and keep your data
features require it It's easy to set up My Domain—tne hardest part is cNooSING & name that

Lightning Experience

Step 1 Choose Domain Name

Domain ke
—  |ROgIStrat0 N>
Pending

Salestorce1 Quick Start
Force.com Home

Administer

-dev-ed.my salestorce com/

v] @ Avaiabio
utes to update ts naming registries. You receive an emall when It's done.

ain| After you click Register Domain, Sajesforce takes a few m

4.5 System will send a Domain confirmation Email to the respective email address.
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Help for this Page @

My Domain

My Domain Step 2

Showcase your company’s brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce
features require it. It's easy to set up My Domain—the hardest part is choosing a name that your stakeholders can agree on.

Step 2 Domain Registration Pending

S

Domain Domain Domain
> LEEBENE mm—p | Ready for Deployed
Pending Testing to Users

De
Publ;
to Internet

stration tak than 2 minutes

‘Your domain name is dev-ed.m;

I @ Registering your domain. You'll receive an email when it's ready for testing

Salesforce domain ready for testing inbox x

support@salesforce.com <support@salesforce.com> 10:34 AM (4 minutes ago) - -
tome [~

Your Salesforce domain lexicontestuser-dev-ed my.salesforce.com is ready for testing.

To log in and test it go to
https:/flexicontestuser-dev-ed.my.salesforce.com

After testing, you can deploy your domain to your users by going to My Domain in Setup.

4.6 Once the confirmation email is received, either select the link from the email or refresh the “My

Domain” screen in SF Org.
4.7 Click on “Deploy Users” to append the Domain for all the Users in the SF Org.

Help for this Page &

My Domain

My Domain Step 3

Showcase your company’s brand and keep your data more secure by adding a custom domain name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce
features require it It's easy to set up My Domain—the hardest part is choosing a name that your stakeholders can agree on.

Step 3 Domain Ready for Testing

Choose Domain Domain Domain
Domaln [—=> [Registrationt—> EFEIRLY Deployed
Name Pending Testing to Users

Test domain URL
Then deploy to use

Your domain name is lexis dev-ed.my. .com

Your domain name is ready. Log in to test it out. | Log in
To test your new domain, click tabs and finks. If you've customized the UI, check for hard links to your original URL.

Deploy to Users| Roll out the new domain to your org. Links are now redirected to your domain URL

C () @& Secure | https//lexicontestuser-dev-ed.my.salesforce.com,

" Cyberoam Captive - [7) Timesheet Manager. [1) Drop i Lhise News Lt [1) Just Bom Baby

Bookmarks
- lexicontestuser-dev-ed.my.salesforce.com says:
Switch to the modern, intelligent
Are you sure you want to deploy this demain?
Salesforce. X s i

After you deploy your domain, it's activated immediately and requests with
the original URL are redirected to lexicontestuser-dev-ed. Only Salesforce
Customer Support can disable or change your domain name once DAMRIT
deployed. Deployed

to Users

Ge

Salesforce1 Quick Start

Force.com Home

Administer
& Manage Lisars Your domain name is _dev-ed.m) m
Users
Adoption Manager

Your domain name is ready. Log in to test it out. | Log in

Mass Email User

& ‘5 » To test your new domain, click tabs and links. If you've customized the UI. check for hard links to your original URL.
oles

Permission Sets

Profiles Deploy to Users| Roll out the new domain to your org. Links are now redirected to your domain URL. |+

Public Groups
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My Domain Step 4

Showcase your company’s brand and keep your data more secure by adding a custom domalin name to your Salesforce URL. Because having a custom domain is more secure, some Salesforce
features require it It's easy to set up My D hargest part is a name that your stakeholders can agree on

Step 4 Domain Deplc

Choose Domain Domain Domain
Domalin Reglistration—=> Ready for Deployed

Name Pending Testing to Users

Your domain name is dev-ed.my. com
My Domain Settings |Eai
Login Policy Prevent login from https //login salesforce.com

Redirect Policy  Page requests that don’t use the new domain name, such as old bookmarks using the instance name, are:
Redirected to the same page within the domain

Your domain name is  lexicontestuser-dev-ed

Edit

5. Establishing connection between Salesforce and Cloudcherry:
5.1 Click on “CC Setup” tab from menu bar, this will direct user to the following screen.

o
esforce W4 e, search Search CloudCherry UAT +  Setup  Help CloudCherry ~

Home Campaigns Leads Accounts Contacts Cases CloudCherry Responses Drive Details Opportuniies  CCLifeTimeToken chmshmmmgin +

CC Authentication
Recent ltems

4 CloudChery UAT

CC UserName GG User Name
CC Lifz Time Token  [o.(: Life Time Token

W Recycle Bin

5.2 To get “cc Life Time Token” from CC, click on “Get CC Token” link and this will navigate user to
following screen

|Customer Analytics Technologies Inc [US] | https://www.getcloudcherry.com/explore/#/ b

Username Password Get APl Token -0r- Enter oAuth 2.0 Bearer Token

Explore Cloud Cherry API

CloudAPI

Expand Of

oAuth 2.0 API Token Shaw/Hide

[ Base urL: , ap1 version: V1 ]

Expand Of

5.3 Enter “Username” and “Password” in the textbox provided and click on “Get API token”
5.4 Click on “Show/Hide” for CloudAPI
5.5 Search for GetAPI key, as shown in below screen to find the GetAPI key link

Customer Analytics Technologies Inc [US] | httpsy//www.getcloudcherry.com/explore/#/ | @

Query Detall CEM Activity for Acca| cetai]

el /=pi/AccountActivityExcelZ{limity/{fromDay}/{tillDay}/{subUser}/{eventType}/fonItem}

Query Detail CEM Activity for Account or From a User (As Excel)

- sapifAccountActivityCount/{limit}/{from Day}/{tiliDay}/{subUser}/{eventType}/{onltem}
Count Number of CEM Activity for Account ar From a User
- Japl/MyViewReportEmail/Open
- fapifMyNotificationEmail/Open
sapi/MyViewReportEmail/Unsubscribe

fapi/MyNotificationEmail/Unsubscribe

ISl /-r/GetARIKey Get API Key On File

10
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E. Select “GET” and click on “Try it out to get the CC Life Time Token.

(L m B

Response Class {Status 2007)

Request URL
MRS AR BT C L OedCR ey - Come B LS e TR K

Response Body

e |

string
e CaEae e T ENT Type | appic abonjon ™
Tiry it ousl : 5
Cuwl
Carl =X GET --header “Accept: spplicaticm/imen’' --hesder “AsthorSzation:

Bearer ABsICRQIeTIZTmdishrul L4 ioHEaCEvaeS F Oserhrv il risdg

5.6 Enter the “CC User Name” and “CC Life Time Token” (the Permanent API Key given by
CloudCherry) and Click on “Connect To CC”. Following screen will be displayed

CC Setup

CCUserName  CC User Name
CC Life Time Token  [CC |ife Time Token

CC Authentication

Connect To CC

Email Configuration For Campaign, Lead, Opportunity and Case

Select Object

Email Configuration Settings on Campaign were not defined

New

Delete

Help |2

Email Configuration For Account and Contact

Select Object

Email Configuration Settings on Account were not defined

New

Delete

Help (2

Email Configuration For Custom Objects

Custom Object | Select Custom Object ¥

New

Delete

Help (2

Connected App

Conngcied Settings

6. Establishing connection between Cloudcherry and Salesforce:
To establish a connection between Cloudcherry to Salesforce user needs to create a connected

app in salesforce org.

6.1 Steps to create Connected App:
6.1.1 By clicking on “Connected App settings” link user will navigate to Apps page in salesforce.

Connected App

Connecied App Settings

11
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| quickFind/ searcn.. @ @] Apps
Expand Al | Calzpsz Al
AN app IS 3 Oroup of tabs that work as & UNit to provide functionalty. Users ¢an switch between apps Using the Force.cam apo drop-Gown menu at the top-right comer of every page.
%‘% ’ You can customize existing apps to match the way you work, or build new apps by grouping standard and custom tabs.
Lightning Experience [ @ Custom apps work in conjunction with User Profile Tsb Visibilty seftings. View User Profies now
Iigration Assistant
Switch to the moder, inteligent Aees o scar] [hew ] [ecrer
Salesforce. e
Action App Label Console  Custom Description
Gt Started s =
Edit App Launsher App Launcher tabs
Edit | Del  CloudChen v
SaleenEaRUcES Edit Community Salesforce GRM Communities
Edit Content Salesiorce CRM Content
Force.com Home Edit Marketing Bestin-cless an-demand marketing automation
Edit Biatform The fundamental Force.com plationm
SETIEES Edit Sales The world's most popular sales forte automation (SFA) solution
* Manage Users Edit Salesforce Chatter The Salesforce Ghatter social network, including profiles and feeds
Pl Edit Sample Console v (Salesforce Classic} Lets agents work with multiple records on one screen
+) Manage Territories
Edit Senice Manage customer service with accounts. contacts, cases, and more
+/ Company Profile
% Security Controls Edit Site.com Build pixel-perfect. data-1ich websites using the drag-and-drop Site com application. and manage sontent and published sites
+) Domain
+ Communication Templates. Subtab Apps
+| Translation Workbench
Action  App Label Deseription
ey Brofile (Oth The tabs clisplayzd wh Ise's profi
§ it E
. Mobile Administration =i rofile (Others) e abs csplaed uhen Uses vew somecne 8¢’ profle
+ Desktop Administration Edt  Profle (Sein The tabs displeyed when users view their own profile
*| Lightning for Outlook
*| Lightning for Gmail Connected Apps New
+/ Lightning Sync
e Action Connected App Name Description Version

6.2 Creating a “Connected APP” in Salesforce for generating “Cl
and “Secret Key”.

ient ID”

6.2.1 In “CONNECTED APPS” section, click on “New” button to create a connected app in
Salesforce for CloudCherry.
Connected Apps New Cometted AppsHelp 7
—
Acion Connected App Name Description Version
6.2.2  Onclicking “New” the following screen will appear.
New Connected App HelpfortisPage @

Save | | Cancel

To publish an app, you need to have chosen a namespace prefx. Click here to choose a namespace prefls.

Basic Information

I=Required Information

Connected App Name

APIName

Contact Email

Contact Phone

Logo Image URL
Upload logo imaae or Choose one of our sample loaos

lcon URL
Choose one of our sample logos

Info URL

Description

v API (Enable OAuth Settings)
Enable OAuth Settings [

6.2.3 Enter a name in the Connected App textbox. [The APl Name will be populated automatically

on entering the APP Name.]
6.2.4 Provide the Email ID and other mandatory information.
6.2.5 Check “Enable OAuth Settings” checkbox in API Section.

6.2.6  On checking the enable “OAuth” settings checkbox, you will see the following screen.

12
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v API (Enable OAuth Settings)
Enable OAuth Seftings 73
Callback URL
4
Use digital signatures
Choose file | No file chosen
Selected OAuth Scopes -
Available OAuth Scopes Selected OAuth Scopes
Access and manage your Chatter data (chatter_api) N —None— &
Access and manage your Wave data (wave_api)
Access and manage your data (api) Add
Access custom permissions (custem_permissions) )

Access your basic information (id, profile, email. address, phone)

} 1
Allow access to your unique identifier (openid) Y
. Remove
Full access (full)
Perform requests on your behalf at any time (refresh_token, offline_access)
Provide access to custom applications (visualforce)
Provide access to your data via the Web (web) - A

Include ID Token

6.2.7 Enter the “CallBack URL” given by CloudCherry along with the CloudCherry Permanent API
Key. Ex: https://xxxxxxx.com?ccAccessToken=xxxxxx
6.2.8 Inthe “Selected OAuth Scopes” section, select following
a) Full Access
b) Perform requests on your behalf at any time (refresh token, offline access).
6.2.9 Click on “SAVE”". Following screen will be displayed.
Please note that “CONSUMER KEY” and “CONSUMER SECRET” are generated automatically.

Connected App Name Help for this Page @

x Back to List: Custom Apps

Edit| | Delete| Manage

Version 1.0

Created Date  11/7/2016 6:58 PM

o I
Contact Email
Contact Phone
—
Description
Info URL

¥ API| ([Enable OAuth Settings)

Consumer Key I3MVGQZLDppGPSUrElGux1thI837PF:7YOF3DRLGt_S_WrEWgViMLopxyDx\9kJHuxaesTnyZ\MxOpErmMm ICnnsumer Secret |1713101931953542741 I
Selected OAuth — Full access (ill) Caiback URL |
Scopes

Perform requests on your behalf at any time (refresh_token, offline_access)

6.2.10 Now, Type “apps” in the search box on top left corner of the page.
6.2.11 Select “Connected Apps” from the search result.

1))
o
L}

-
salesforce ':r

Home Chatter Campaigns L

|| appsl| I

Expand All | Collapse All

Administer

B Manage Apps

| Connected Apps | |
Connected Apps CAuth Usage
App Menu

6.2.12 This will display all the existing connected apps.

13
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Manage the apps that connect to your Salesforce organization

App Access Settings Edit

¢ Allow users to install canvas personal apps
View: | All v | Create New View

AIBICIDIEIFIGIHIIJIKILIMINIO|PIQIRISITIUVIW[X|Y]|Z|Cther LAl

Action Master Label + Application Version Permitted Users

Edt % _ 50 All users may self-authorize

Edit _ 10 All users may self-authorize

et | 10 Allusers may selfauthorize

Edit % _ 120 All users may self-authorize

6.2.13 Click on the “Edit” link of the app which was created earlier to edit app details.
Note: Please ensure that the inputs for this screen are, as follows:

Input for the “Expire Refresh Token “can be given according to the requirement.

Basic Information 1 =Reguired Information
Start URL z Mobile Start URL z
OAuth policies
ReauiiedlEas Il All users may self-authorize v I IP Relaxation | Rela IP restrictions v
Refresh Token Policy: Refresh token is valid until revoked

Immediately expire refresh token
Expire refresh token if not used for

Menth(s) ¥
@ Expire refresh token after | Month(s) ¥
Session Policies
Timeout Value  [_Ngpe— v | 0 Kign assurance session requirea

Custom Connected App Handler
Apex Plugin Class ay:

Run As Qi

User Provisioning Settings

Enable User Provisioning | i

Save | | Cancel

6.2.14 “Consumer Key” and “Consumer Secret” that are generated in Salesforce should be entered
in CC settings screen as “Client id” and “Secret key”, to establish a connection between
CloudCherry and Salesforce as shown below.

Integrations
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Freshdesk MailChimp KooKoo cisco Exotel Custom SMTP Capillary Sales force Zendesk

CLIENT ID* SECRET KEY*
I N R - - SALES FORCE
GaIa/Ud1e432100 Enable .
SalesForce is a cloud based CRM system that also
i Loadiﬁgm enables loop closure with customers using the
ticketing system that is a part of the SalesForce

Service cloud.

On successful establishment of connectivity between Cloudcherry and Salesforce, objects
will function as per the configuration settings.
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