
THE MIL CORPORATION | FEDERAL SALESFORCE PRACTICE

WE SPEAK FLUENT GOVERNMENT
For over 37 years and counting, MIL has been 
empowering federal government entities through 
technology and, now, we are accelerating their 
mission with our dedicated Federal Salesforce 
Practice. MIL’s forward thinking, solutions-oriented 
approach combined with our dedicated staff 
has proven to deliver new benchmarks in public 
service at numerous departments for the greater            
public good.

INTEGRATED SALESFORCE CRM SERVICES
• Administrative Law
• Aggregated Search
• Case Management
• Communities
• Correspondence Management
• Digital Application Vetting
• Help Desk
• Knowledge Management
• OMB Web Standards
• Online Forms
• Public Registration
• Strategic Road Map Consulting
• System Administration, Auditing, & Testing
• UX Assessment & Consulting
• Web Publishing

WHO ARE SOME OF MIL’S CLIENTS?
• Department of Commerce
• Department of Defense
• Department of Homeland Security
• Department of Justice
• Department of State 
• Department of Transportation
• Department of the Treasury 
• General Services Administration
• Library of Congress
• Small Business Administration 

AWARDS
• Top Systems Integrators, Washington Business 

Journal
• Top 250 GSA Vendors, Federal Times
• Top Technology Employers, Washington Business 

Journal

MIL + SALESFORCE
Our trusted name in government combined 
with the power of Salesforce enables 
federal agencies to better maximize their 
CRM investments. 

CONTACT US

JOHN HARLOW
Federal Salesforce Practice Director
202.213.5006 | jharlow@milcorp.com

CARTER RAINES
AVP Information Technology Services
202.294.1079 | craines@milcorp.com
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21ST CENTURY GOVERNMENT TRANSFORMATION IS...

10% TECHNOLOGY

90% CULTURE

MIL’s Salesforce Transformation Framework helps put 
federal agencies on the fast track to thrive in the 21st 
century cloud computing environment.


