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Who We @
Can Help

Subscription @
Solutions

Success Stories @

Recurring revenue businesses who desire automated systems and value delivering high

levels of customer service.

Media Publishers @ -----

Software
Companies

Other Recurring
Revenue Organisations

Maintenance
Providers

Business Service
Companies

Membership
Organisations

Manage any aspect of a Subscription or Recurring Revenue business with one of our
custom, Salesforce based, solutions. Solutions include:

Fulfilment

Management
Automatically ensure
customers receive the
correct goods and services.
Agents can view the services
received and resolve any
issues via Service Cloud.

6/

Automate your customer
billing and track payments
from your Salesforce.

Automatic Payment
Collection

The

Economist

Self Service
On-boarding
Empower customers to carry

out self service on-boarding
with pre-filled web forms.
Customers will receive custom
emails to assist and inform
them throughout the process.

®

View real-time reports at the
rate your customers renew
their services.

Renewal Rate
(Churn)

Autovista
Intelligence...

Part of Autovista Group

Media Subscription Business Data Service

Salesforce Subscription
Management

Service Cloud configured
to support 10M users
migrated from legacy
systems.

Benefits

€ Better Customer
Service

Q Costs Savings
Q Increased Reporting

Salesforce controlling
Website Access

Customer access to
business data on a Drupal
powered website controlled
through customisation of
existing Salesforce.

Benefits

€ Fast Customer
Provisioning

Q Rapid Project Delivery
€ Complete Reporting

Renewal

Automation
Allow customers to
automatically renew their
services or automate
reminders for your sales
staff to initiate renewal
conversations.

©

View your future revenues
based on the current
renewal rate.

Revenue
Forecasts

STORAGE

Software Company

Salesforce Subscriptions
and Billing

Salesforce centred
subscription management
with Chargebee for Billing
and a custom portal for
customers.

Benefits

Q Trial Subscriptions
Available

€ Online Customer
Payments

€ Real Time Reporting
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Salesforce . Our Salesforce Services are designed to help subscription customers achieve maximum
automation whilst being able to respond quickly to changes in business needs.

Services
Salesforce Projects Salesforce Support Service
« Salesforce Subscriptions Expertise ¢ Subscriptions Strategy
Experienced configuring Salesforce to Ongoing strategy advice in configuring
manage Subscription businesses your Salesforce to manage a growing

Subscription businesses
« Fixed Project Price

Your project is managed with a unique « Fixed Monthly Price
system that ensures you will not pay You pay the same every month. Our
more than quoted case surging allows flexible allocation

of your cases across months
« Three sets of changes included
With three sets of changes you are « Customisable Plans
sure to get exactly the result you need With 3 core plans and many custom
add-ons available we will configure
the service to your specific need.

SU bSCI’IDtIOﬂ . We can help you with a wide range of Salesforce compatible Subscription Management and
Payment Platforms.
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Technologies

Web . Get website sync or even a whole new website through our partner network. We have
proven web partners that can support all the all the leading website platforms.

Technologies

@WORDPRESS Drupal”
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