
 

 
Setting up the Slack App for Salesforce 
This document serves as a setup and installation guide for Salesforce Administrators on integrating 
Slack into an org for its users from installing the Slack AppExchange package to connecting with 
different Slack teams. 
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Setting up the Slack App for Salesforce 

 

Chatter Setup  
Chatter is required for this Slack integration.  
 
In Salesforce Lightning, the path would be Setup > Feature Settings > Chatter > Chatter Settings or you 
can search for “Chatter Settings” in the setup menu search bar. From there, click “Edit” and check the 
box for enabling chatter. 
 

 
 
Once additional configuration options appear, make sure that the checkbox for “Actions in the 
Publisher” is checked off before clicking “Save” to complete chatter activation. This is what allows 
Chatter to work with the Slack integration: 
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Chatter feed tracking for standard and custom objects and fields can be checked in the classic version 
of Salesforce by searching for “Feed Tracking” in the setup search bar: 
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Domain Setup 
A custom domain is required in order for the Slack Lightning component to function. Creating a domain 
for the org can be done by clicking on the gear in the upper right and then through Setup > Company 
Settings > My Domain 
 
Check for the availability of a domain and register it 
 

 
 
After the domain has been registered, refresh the page. You will need to log in to the new domain for 
the org in order to continue the process – click on the “Log In” button and reenter your credentials. 
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After logging in, deploy to users 
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Install the Slack AppExchange App in Salesforce 
 
An Administrator can search for the Slack app in the Salesforce AppExchange and initiate an install 
from there. If the app is not yet available, then an install link provided by the Slack development team 
can be used. 
 
Search for “AppExchange Marketplace” in the Salesforce Setup Menu. From here you can search for 
the Slack app and initiate an install. The user will be prompted to re-enter their credentials. 
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“Install for All Users” is required if you want to enable Slack access to/from Salesforce for every user in 
your org. 
 

 
 
Confirm that you want to allow third party access to your org: 
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Install the Salesforce App in Slack 
 
Search for the Salesforce App on the Slack App Directory and add the integration for your team. If the 
app is not yet available, use an install link while you have the correct team selected in the Slack App 
Directory page. The link would be provided by Slack if you have early access. 
(​https://my.slack.com/apps/A2DAS7NNR-salesforce​) 
 
While logged in to your Slack account and with the correct Slack Team selected in the web manager, 
copy-paste the install URL for the Salesforce App into your URL bar. 
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Authenticate Your Salesforce Account from Slack 

The Slack integration features involves a two step OAuth process: Signing into Salesforce from Slack and 
then signing into Slack from Salesforce.  
 
Access Slack authentication by clicking on “Manage” in the upper right while having the correct team 
selected: 
 

 
 
While in the management menu, click on the Salesforce app: 
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Authenticate your Salesforce account once you are in the settings page for the Salesforce app: 
 

 
 
 
Allow Slack to access your org. 
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Adding a Slack Component on a Lightning Page 
Record pages in Salesforce are not all configured the same out way of the box. For the Slack 
integration, the “Chatter” and “Slack” lightning components need to be added to the page layout for 
each object where you would like integration features to be available. Officially supported objects are 
Account, Contact, Opportunity, Lead, and Case, although the component may work for other objects 
and custom objects as well (not tested). 
 
Navigate to a record page by clicking on the object on the navigation bar and then a specific record: 
 

 
 
After clicking on that record and navigating to the record page, click on the gear in the upper right and 
select “Edit Page”: 
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Edit the record page layout by dragging and dropping components onto the page and editing individual 
tabs/elements. 
 
Having the correct Chatter and Slack components on the page are the minimum requirements for being 
able to demo using the records of an object. 
 

 
 

 
After finishing with changes, save and activate the changes you have made: 
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The new page layout can be assigned as the new default for all users with access to the object, or it 
can be assigned so that it only appears when the object is a tab for a specific “App” 
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Authenticate Your Slack Account from Salesforce 
Authenticating to Slack in Salesforce is done through the Slack Lightning component. 
 

 
● Click ‘Sign in to Slack’ and click ‘Continue’ when the Salesforce alert appears 
● Log in if necessary in the new tab 
● Select the Slack team that you want to connect to your Salesforce org (if the default is not 

correct) 
● Authorize Salesforce to connect to your Slack team 
● You should get a success message afterwards 

 
 
You will need to refresh your Salesforce record page to see the effects. 
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Switching Slack Teams 
If there is a need to switch from one Slack team to another, the OAuth process into Slack from 
Salesforce can be repeated and a new Slack team can be selected on the Slack OAuth page. 
 
Remove the Chatter Connector integration from the Slack management via the Slack management web 
page: 
 

 
 
Click on the “Salesforce Chatter Connector” app to navigate to the next page and click on the trashcan 
next to the configuration that you want to clear.  
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Once this is done, that user will be able to re-do the OAuth process in their Salesforce org and select 
another team. The user may have to sign in. 
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Salesforce Classic Setup 
The Slack integration is supported in Classic Salesforce via the use of a custom visualforce quick 
action on the object page layout.  
 
A “Global Action” needs to be created before the the Slack component can be made available on each 
record page in Salesforce Classic. After that it can be added as a Quick Action on the record page 
layout. 

● Setup > Build > Create > Global Actions > Global Actions > New Action  
(you will need to click on “Global Actions” twice) 

 
Action Type: Custom Visualforce 
Visualforce Page: SlackGlobalAction 
Height: 400px 
Label: Link to Slack 
Name: Link_to_Slack 

 
● Click ‘Save’ (See screenshot below) 

 
 
 
Add “Link to Slack” global action as a “Quick Action” on the page layout for each object: 
 

● Setup > Build > Customize > Accounts or Contacts or Leads or Opportunities > Page Layouts > 
Edit 
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● Select “Quick Actions” and drag ‘Link to Slack’ to the ‘Quick Actions in the Salesforce Classic 
Publisher’ section and click ‘Save’: 

 

 
 
 
NOTE: Even though this Global Action will also be available to the “Salesforce1 & Lightning 
Actions” section in the Global Layouts page and Salesforce1/Lightning Layouts sections in the 
page layout menu for each object, it should not be used. Use of the Slack lightning component 
is the intended experience for Salesforce Lightning. 
 

Page 17 



 

 
Setting up the Slack App for Salesforce 
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Salesforce User Setup, Permissions, & Multiple Users in Slack 
Once the package is installed and the org is fully set up, the Administrator must assign the packaged 
“Slack Permissions” Permission Set to users so that they are able to use the Slack integration features. 
  
The packaged “Slack Permissions” permission set includes the following: 

● Create, Read, Edit, Delete, View All, Modify All for the “Slack Relationships” custom object 
○ NOTE: The object exists as a junction object to identify which Slack channels that are 

linked to, thus all users need full access to create, link, and unlink channels. 
● Access to the following Salesforce Apex Classes: 

○ slack.PostToSlack 
○ slack.SlackController 
○ slack.SlackPostController 
○ slack.Utilities 

● Access to the follow VisualForce pages: 
○ slack.Setup 
○ slack.SlackGlobalAction 

 
Navigate to Setup > Users > Permission Sets > Slack Permissions to get to the Permission Set menu 
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From that menu, click on ‘Manage Assignments’ 
 

 
 
Click ‘Add Assignments’ to assign the permission set to the desired users and save your changes. 
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With this App, OAuth is on a PER USER basis, ​which means that each user needs to complete the 
OAuth steps in Sections 6 and 8 before they can post to/from slack, link channels, etc.​ When 
multiple users are connected to the same Slack Team, there will be multiple entries in the Salesforce 
Chatter Connector in the Slack web manager: 
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Troubleshooting Considerations and Tips 
Administrators and regular Salesforce users might encounter problems that are caused by a botched 
configuration rather than a bug. Here is  a short checklist of common issues: 
 

❏ The org has a custom domain. 
❏ The custom domain has been deployed to users. 
❏ Chatter is Enabled. 
❏ ‘Enable Actions in the Publisher” is checked in Chatter Settings. 
❏ The latest version of the Slack salesforce package has been installed successfully. 
❏ The user has OAuth’ed into Saleforce correctly 
❏ The user has OAuth’ed into Slack correctly 
❏ The ‘Slack Permissions’ permission set has been assigned to the user 
❏ The ‘Link to Slack’ global action has been created correctly, using the correct Visualforce Page 
❏ ‘Link to Slack’ global action added to the correct Salesforce Classic Quick Actions Publisher 
❏ The ‘​Send Chatter Post to Slack’ Process is still Active in Process builder 

Can be found in Setup >> Process Automation >> Process Builder 
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