Lightning Flow Community Samples

Starting in the Winter ‘18 release, it’s easy to take the business processes, automation, and wizards you’ve
created using Visual Workflow and exposing them in your community! Visual Workflow (also known as
Flow) gives you a powerful tool to design wizard-like interactions for your customers and partners, and to
automate repetitive tasks. This package provides you with a sample Flow (Register Product), a prebuilt
community page that embeds that flow, and a utility class that makes using your flows in a community uch
easier.

This package is intended to provide an example of how you might use Flow within a community, as well as

how to structure a Flow to work with Community Cloud users and data.
T
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7| Register Your Product

Please take a moment to register your product with us. Registering provides you with faster support and issue resolution, proactive alerts, and an upgrade
notifications.

Register Product

*Choose Your Product

GenWatt Gasoline 300kW ¥

Purchase Date

-]

Jan2,2018

Serial Number

3413414124123

Description / Notes

Front end generator

Your Contact Information:
Jack Rogers
(336) 222-7000

NOTE: This package is meant as an example, showing you how to use Flow in a community. It is not
intended to be put into production, and is not officially supported by Salesforce. Use it to learn, and as a
starting point for your deployment, but please work with your System Integrator or Salesforce
Administrator to deploy a Flow in production.

Requirements

This package has a few requirements. If your sandbox meets these requirements, you might install there.
Alternately, you might sign up for a free Community Cloud Academy org and install there.

Community Cloud This package is designed to show you how to surface Visual Workflow in a
community. Your org should have at least one Community Cloud license, and
should have a Lightning Community defined and configured in it.

The user you are installing with should have the ability to create & manage
the community you intend to use.

NOTE: Many companies are running the legacy Salesforce Customer Portal or
Partner Portal, or may be running their community with Tabs & Visualforce



https://releasenotes.docs.salesforce.com/en-us/winter18/release-notes/rn_networks_flow_component.htm
https://trailhead.salesforce.com/en/modules/business_process_automation/units/flow
http://developer.salesforce.com/promotions/orgs/academy-signup

instead of Lightning templates. This package is designed to work with a
Lightning Community running the Customer Service (Napili), Partner Central,
Account Portal, or Build-Your-Own template.

Visual Workflow The user you're installing as should have permissions to create & run flows.
Asset CRUD Community users who will use this flow to register products should have the
ability to create and edit Asset records.
Installation

Choose Your

This package is intended as a starter. We strongly recommend installing in a

environment Developer Edition org, a sandbox connected to your production org, or a
Community Cloud Academy org to familiarize yourself with the package first.

Check for In order to install this package, your target org will need several items:

Requirements e Your org must be Enterprise Edition, Unlimited Edition, or PxE.

e Communities must be enabled in the org.
NOTE: All orgs Enterprise and Above can enable and create communities
after the Winter ‘18 release.

In order to run and test the items in the package, you will need:

e Atleast one community built on a Lightning template (such as Customer
Service/Napili, Account Portal, Partner Central, or Build-Your-Own).
Communities running on the legacy Tabs & Visualforce container will not be
able to use the Flow component.

e A community user created using a community cloud license (Customer
Community, Customer Community Plus, Partner Community) and who is a
member of the community you intend to test with.

Run the Installation
Package

Run the installation package from the AppExchange.

What's in the Package

Register_New_Product

Once you install the package in your org, you will find it contains several important items:
Visual A basic sample flow that exposes screens for
Workflow registering a product to a community user. Creates an
Definition Asset record related to the Contact of the

currently-logged-in community user.

Get_Community_User_CRM_Da | Visual A utility flow that retrieves the User, Contact (if any),
ta Workflow and Account (if any) records related to the currently
Definition logged-in user. Used by the Register New Product flow,

but useful for ANY community flow situation.

ew_Product

Customer_Success_Register_N | Lightning Page | A prebuilt community page template that contains the

(Community) Flow component exposing this flow.



http://developer.salesforce.com/promotions/orgs/academy-signup

NOTE: When using the Register_New_Product flow, you may want to make a copy of it so you can continue
to reference how the original was built.

Using the Package

Once you've installed the package, your org will have several helpful items in it that will illustrate how you
can use Flow and Community. You can peruse the items included in the package as shown above, or you can
take steps to set them up in your org.

Review the Flow After installing the package, get into Setup and look at the Flow for reference.
Under setup, navigate to Process Automation — Flows to review your list of
flows. The sample flow will appear as Register New Product:

Flows

Wisual Workflow lets you easily build and manage flows, which guide users through screens that collect and display
records, and execute logic based on user input.

Administrators design and build flows using the Flow Designer’s simple drag-and-drop user interface, then activate,
active flow from a customn button, tab, link, or the flow URL.

To get started, click Mew Flow.

View: | All Flows B Edit| Create New View

AlB|CIDIE|F|G|H|I|JK|IL|M|[N|O

New Flow
Action Flow Name + Description
o Edi Get Community User Returns the User, Contact, and Account record of the currently
L CEM Data logged-in Community user, if they exist.

SAMPLE: Allows a community User to register a product as an asset

Open | Edit  Register New Product in the community.

You may want to:

e Open the flow designer to review how the flow is built, how it retrieves the

community user, and how it creates Asset records.

e Activate the latest version of the Flow for use.
The Flow starts by retrieving the Contact and Account records of the person
currently logged in to the community. It then makes several decisions on how to
proceed, presenting screens to collect Asset information from the user, and then
creates an Asset record connected to the user’s Contact and Account record.
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To learn more on how to use Flow Designer, refer to the Important Resources
section below. It contains links to the Flow documentation.

NOTE: this flow is designed to run only for community end users, with associated
Contact and Account records. The flow should detect when an internal (Sales
CLoud, Service Cloud, Platform) license is being used and should give an
appropriate error screen. So test with a community cloud user (External Identity,
Customer Community, Customer Community Plus, Partner Community) as
described below!

Spend some time inspecting how the Community User, Contact, Account, and Asset
record are related and used in the Flow.

Create a Page in the
Community of your
Choice

In order to perform this step, you must have an active community running on a
Lightning template. The package contains a prebuilt page template that surfaces
the above flow to community end users. You can use Community Builder to create a
page where your users will register their products. To create this page:

In Lightning Experience, enter setup, navigate to Feature Settings —
Communities — All Communities to see the list of communities in your org.
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Q, All Communities SETUP

All Communities

Feature Settings

< Communities e
Z Communities
All Communities =
The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're not a member, the URL isn't linked.
Didn't find what you were looking number of ities: 100 |1

for? Search all of Setup instead.

All Communities Mew Community
Action Community Name Description URL
Workspaces | Builder Customer Success httos:/flow-utilities-developer-edition.na73 force com/success
Workspaces | Builder Partner Central https:/flow-utilities-developer-edition.na73.force.com

Enter Community Builder for the community you’d like to create the page in. We'll
use the Customer Success community in our example. Create a new page in
Community Builder:

il  Home = ¢

Template Header Top
Pages

Q Find a page..

MY PAGES

Register Product

SUPPORT COMMUNITY v

Sample Home Page

Template Header Botton

Home e

Contact Support WELCOME!

Create Record A place where you can easily find solutions and ask questions

TEMPLATE PAGES

Error

Feed Detail Content Sid
Messages

Question Detail

Search

Don't see what you're looking for?

Topic Catalog

Topic Detail ASK A QUESTION CONTACT SUPPORT

User Settings

=+ MewP

Temnlnte Fnnter

Choose a Standard Page:




New Page

What type of page would you like to create?

Standard Page Object Pages
Create a page that's based on a layout and Create record detail, list, and related list
add any combination of components. pages connected to a Salesforce object.

You will be presented with a list of prebuilt pages to create your page from. Choose
the Register New Product page, give it a name, and click Create:

New Page

Choose a preconfigured page or start with a blank page layout.

Q, Search + New Blank Page

E Register New Product

You'll notice once the page is created that it has two components on it: a Rich
Content component describing how to register products, and a Flow component
that has been preconfigured to expose your Flow to the community:

X HOME TOPICS ~ SUPPORT  COMMUNITY v I
Lie Flow hd

Template Header Bottom Flows don't run in the canvas so that they
don't accidentally do something in your
org, like create or delete records.

Register Your Product

*Fl
Please take a moment to register your product with us. Registering provides you with faster support and issue resolution, prt o °
notifications. Register New Product v
Layout [}
a Flow Component: One Column -

Register New Product

This is a placeholder. Flows don't run in the canvas.

You should not need to play with the options on the component, but feel free to
explore. Publish the page in Community Builder:

'(D | o Publish Praview

NOTE: Feel free to add other Lightning Components to the page to make the
experience compelling for your community users.

OPTIONAL: In order to provide an easy way for Community users to navigate to
register a product, you might place a link to it on your Community home page. The




Tile Menu component is ideal for this:

£ Tile Menu

E
REGISTER SUPPORT TILE MENU

BETA

Use images to access external sites,
community pages, records, or global
actions. When you save changes, they
are immediately published to your
active community.

Edit Tile Menu
DISCUSS TRAIN

Read more on how to use the Tile Menu in the Tile Menu documentation.

Testas a
Community User

This flow is designed to be run as a user with an external (External Identity,
Customer Community, Customer Community Plus, Partner Community) license.
You will need to have one of these users on hand in order to test. Make sure this
user’s profile has the ability to see and create Asset records, and make sure all
fields on the Asset object are visible to this user.

Log in to the community as the customer or partner user. Use the link you
(optionally) created above to navigate to the flow page, then complete the flow
steps. You will see how it collects information from the end user in a series of
screens:

Search...

HOME TOPICS v  SUPPORT  COMMUNITY v

r{ Register Your Product
Please take a moment to register your product with us. Registering provides you with faster support and issue resolution, proactive alerts, and an upgrade
notifications.

Register Product

*Choose Your Product

GenWatt Gasoline 300kW i

Purchase Date

Jan2,2018

o

Serial Number

3413414124123

Description / Notes

Front end generator

Your Contact Information:
Jack Rogers
(336) 222-7000



https://help.salesforce.com/articleView?id=rss_tile_menu.htm&type=5

Register Your Product

Please take a moment to register your product with us. Registering provides you with faster support and issue resolution, proactive alerts, and an upgrade
notifications.

Register New Product

*Is the product operational?

® |[nstalled & Operational
Not Installed

Installation Date (Approximate)

Mar 3,2018

Got a photo of your installed product? Share it here!

&, Upload Files  Ordrop files

Frevious m

Once the flow is complete, an Asset record should be created on your community
user’s Contact and Account record, and any pictures you uploaded will be in the
Files related list of the asset that was created:

. Search Salesforce : ]

22t Sales Home  Chatter  Opportunities ~  Lleads ~ Tasks v  Fles Accounts v Contacts v Campaigns ~  Dashboards v Reports ~  Groups v~  Calendar More w

gmm  Contact
= Mr. Jack Rogers + Follow New Case New Note Submit for Approval |

Title Account Name Phone(2) v Email Contact Owner
= VP, Facilities Burlington Textiles Corp of America (336) 222-7000 jrogers@burlington.com #4 Labs Administrator £

RELATED DETAILS NEWS ACTIVITY CHATTER

We found no potential duplicates of this contact.

New Task Log a Call New Event Email
m Assets (6) New
ASSET NAME SERIAL NUMBER INSTALL DATE QUANTITY
GenWatt Gasoline 300kW 3413414124123 1/8/2018 1.00 v Activity Timeline v | | expancan
Installation: Industrial - Low 3423423543245 1/1/2018 1.00 -
{1 Next Steps

Installation: Portable 21341234123123 1/1/2018 100 v

No next steps. To get things moving, add a task or set up a meeting.
Installation: Industrial - Hi... VIK123 10/19/2017 1.00 v -

i Past Activity

SLA: Bronze 2312321321 9/2/2017 1.00 v

No past activity. Past meetings and tasks marked as done show up
GenWatt Gasoline 300kW 63543454 8/31/2017 1.00 v here.

v

....................

NOTE: If your flow fails at any step, the cause is usually either Asset permissions or
Field-Level Security for the user. Double check the profile, or see if this user can
manually create assets via a Record List component in the community.

Important Resources

Trailhead: Visual Workflow Basic learning module on using the Visual Workflow tool.

Visual Workflow Guide Official documentation on the Visual Workflow studio.

Help & Training: Visual Workflow | Official Help & Training starter page on using Visual Workflow.

Help & Training: Community Cloud | Starting point for community cloud documentation.
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https://help.salesforce.com/articleView?id=networks_resources.htm&type=5










