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About This Manual

The rakumo Sync is the tool which makes calendar of Salesforce used in the company and a

Google calendar of G Suite (old name : Google Apps) synchronous with both directions in real time.

This manual is intended to provide you with preparations and the specification of rakumo Sync .

When introducing, please refer to this manual.
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1. rakumo Sync is installed in Salesforce.

V Before installing, please read ¥

The rakumo Sync is the tool which makes a behavior calendar of Salesforce and a Google calendar
of G Suite (old name : Google Apps) synchronous with both directions in real time. Please install
rakumo Sync after these products are uninstalled from Salesforce when using a tool with the same
specification and function as rakumo Sync already. For a schedule to synchronize during a mutual
tool, when it isn't uninstalled and rakumo Sync is used, a same year is repeated endlessly.

V Edition of Salesforce which can install rakumo Sync ¥
More than an edition of “Professional”

V Edition of G Suite V
® G Suite Basic
G Suite Business
G Suite for Education
G Suite for Nonprofits
G Suite for Government



rakumoSync is installed.

1. Please access next URL by System Administrator account of Salesforce.

https://appexchange.salesforce.com/listingDetail?listingld=aON3A00000EFo3FUAT

Please click [Get It Now] and next click [Log in to the AppExchange] .

2. [Install rakumo Sync] screen is indicated.

Please designate an installation destination. The designated user can use rakumo Sync.

® Install for Admins Only - - - rakumo Sync is installed in only System Administrator users..
® Install for All Users + - - rakumo Sync is installed in all users.

® Install for Specific Profiles -+ - - rakumo Sync is installed in the user of a designated profile.

Install rakumo Sync

By rakumo inc.

2 228 | 22

Install for Admins Only Install for All Users o Install for Specific Profiles...

m Cancel

Select Specific Profiles

These security settings determine access to the custom objects and components installed in the package. It doesn't affect
permissions for existing objects

o Standard profiles (including the Read-Only profile) don't receive access to any installed
custom objects. Because permissions are not editable for standard profiles, you must
clone your profile to grant access.

Set access level for all profiles to

No Access
Set

Profile Access Level

Systemn Administrator Full Access (Your profile must have full access to the package)
Service Cloud No Access r

Customer Portal Manager No Access r

Authenticated Website Mo Access -

High Volume Customer Portal No Access v



https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000EFo3FUAT

3. "Approve Third-Party Access” screen is indicated.

Please put a check in “Yes, grant access to these third-party web sites”, and click [Continue]

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted

sync.rakumao.com o

Yes, grant access to these third-party web sites
=3

4. Installation is begun.

Install rakumo Sync
N By rakumo inc.

This app is taking a long time to install.
You will receive an email after the installation has completed.

Done

App Name Publisher Version Name Version Number

rakumo Sync rakumo inc. rakumo Sync v1.3 1.3

When having completed installation of rakumo Sync, a mail of the next title is sent to the user who

installed.

V The subject of received mailV¥
Package rakumo Sync Install Successful



The time and the way to confirm the profile in an installation destination which chose
“Install for Specific Profiles” and installed rakumoSync

1. [Setup] > [Customize] > [Activities] > [Activity Custom Fields]

Build

B Customize

*| Tab Names and Labels

*| Home

B Activities
Task Fields
Task Validation Rules
Task Triggers
Task Buttons, Links, and Actions
Task Page Layouts
Task Field Sets
Task Compact Layouts
Task Record Types
Task Limits
Event Fields
Event Validation Rules
Event Triggers
Event Buttons and Links
Event Page Layouts
Event Field Sets
Event Compact Layouts
Event Record Types

I Activity Custom Fields

Activity Buttons
Activity Limits

2. Activity Custom Fields screen is indicated.
Over the Field Label and the following 3 are checked.

® Sync Date

® SyncID

® SyncTag

Activity Custom Fields New | | Field Dependencies

Action Field Label APl Name Installed Package
Edit Sync Date rakumosync__InitialActivityDateTime__ ¢ rakumo Sync
Edit Syne 1D rakumosync__Syncld__c rakumo Sync
Edit aync Taq rakumosync__SyncTag__c rakuma Sync

3. Please click [Sync Date]



4. Please click [Set Fiels-Level Security]

Activity Custom Field Help for this Page ©

Sync Date (Managed)

Back to Activity Fields

“, This Custom Field Definition is managed, meaning that you may only edit cerain attributes. Display More Information

Custom Field Definition Detail Edit ||| Set Field-Level Security

Field Information

Field Label  Sync Date Object Name  Activity
Field Name  [nitialActivityDateTime Data Type  Date/Time

Namespace Prefix  rakumosync

APIName  rakumosync__InitialActivityDateTime__c

Description
Help Text
Created By 5 —BF 2016/12/13 14:21 Modified By & —BF 2016/12/13 14:21

Package Information

Installed Package  [akumo Sync Available in Versions 1.3 - Current

General Options

Required

Default Value

5. rakumoSync is installed in the profile by which only Visible is inspected.
Please return to procedure 2 and also make the confirmation Sync ID and Sync Tag by the same
operation.

Set Field-Level Security Help for this Page (7]

Sync Date

Save | Cancel

Field Label  Sync Date

DataType  Date/Time

Field-Level Security for Profile | visible Read-Only
Analytics Cloud Integration User =
Analytics Cloud Security User
Authenticated Website
Authenticated Website

Chatter Only User

Company Communities User
Contract Manager

Cross Org Data Proxy User
Custom: Marketing Profile
Custom: Sales Profile

Custom: Support Profile
Customer Community Login User
Customer Community User
Customer Portal Manager

Customer Portal Manager Custom

X MR NN AN AN AN SRR NS

Customer Portal Manager Standard

Force.com - Free User

LY

Gold Partner User |

High volume Customer Portal 7

rakumo Sync is installed in the profile by which you have a check in [visible] chisel to Sync Date,
Sync ID and Sync Tag. When forgetting even one of choice of a profile at the time of the occasion
and the installation off which a check comes, please put a check in [visible] chisel on the Set Field-
Level Security screen of each Sync Date, Sync ID and Sync Tag.
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2. A license of rakumo Sync is given to the user
V Careful point ¥

A license of rakumo Sync is given to the user who uses rakumo Sync. Further, only the customer
who bought rakumo Sync do this operation, please.

A customer during a trial period doesn't need this operation. But, when buying rakumo Sync after
having ended a trial period, please do this operation.

1. [Setup] > [Installed Packages]

Build

»| Customize

¥/ Create

v Develop

Schema Builder
Lightning App Builder

Installed Packages

Critical Updates

2. Installed Packages screen is indicated.

Package Name “rakumo Sync”
Please click [Manage Licenses] .

Installed Packages

Action Package Name Publisher Version Number MNamespace Pr

Uninstall f Manage Licenses | rakumo Sync rakuma inc. 131 rakumasync

3. Package Details screen is indicated.

Please click [Add Users]

A license of rakumo Sync is given to the Salesforce user.

When choosing “Install for Specific Profiles” and installing, please choose the user in “Install for
Specific Profiles”.



3. rakumo Sync Admin and rakumo Sync Engine are established

3-1 rakumo Sync Admin is established.

Profiles of the users who manage rakumo Sync are designated.

1. [Setup] >
Please click [Edit]

[Administer] >

[Manage Apps] >

of “rakumo Sync Admin”.

[Connected Apps]

Lightning Experience

Salesforce1 Quick Start

Force.com Home

Administer

+| Manage Users

+| Manage Territories
+| Company Profile

| Connected Apps

Expand All | Collapse Al

IManage the apps that connect to your Salesforce organization.

Help for this Page @@

App Access Settings Edit

# Allow users to install canvas personal apps

View: |All v | Create New View

AlB/Cc/DIEIF|IGIH[I|JIKILIMIN|O/PIQIRISITIU|VIW|[X|¥ ZIF h[H|[&|F|nTF|[F|3]72
B Manage Apps Other | All
Connected Apps Action i Application Version Permitted Users
Connected Apps OAUth Usage Edit rakumo Sync Admin 40 All users may self-authorize
App Menu
A2 Edit +, rakumo Sync Engine 4.0 All users may self-authorize

2. OAuth policies> Please choose [Admin approved users are pre-authorized] from a

pulldown of “Permitted Users” > click [Save]

Connected App i
rakumo Sync Admin

Help for this Page &

Connected App Edit

Basic Information

Start URL

OAuth policies
|Pe”'nitteu Users | All users may self-authorize

Version 4
Description
| = Reguired Information
Mobile Start URL i
IPRelaxation | Enforce IP restrictions v
Refresh Token # Refresh token is valid until revoked

Session Policies

Policy: Immediately expire refresh token

Expire refresh token if not used for
Day(s) v

Expire refresh token after

Day(s) ~
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3. Next please click [rakumo Sync Admin] of Master Labelon the same screen as stepl.

| Quick Find

| Connected Apps

Expand All | Collapse All

Lightning Experience

Help for this Page 0

Manage the apps that connect to your Salesforce crganization.

App Access Settings
Salesforce1 Quick Start

Force.com Home

Administer
View: - Create New View

AB/C/DIE|IF|G|IH]I

*| Manage Users

B Manage Apps JIKIL

Edit

¥ Allow users to install canvas personal apps

M N

OIPIQRIS|TIU|V W

KIY LT h Hald o

Connected Apps

Action
Connected Apps OAuth Usage Edit rakumeo Sync Admin
App Menu
o Edit 4 rakumo Sync Engine

+| Manage Territories
+| Company Profile

Application Version

4.0
40

Permitted Users
All users may self-authorize

All users may self-authorize

4. Please click

[Manage Profiles] in rakumo Sync Admin screen.

rakumo Sync Admin

« Back to List: Connected Apps

T TS oW T T ToTp ToT T T o e

Last Modified By

Connected App Detail Edit Policies
Version 4
Description
System Info
Installed By Installed Date  2016M12/13 14:21

Last Modified Date

20161213 1448

This App Supports

Force.com Canvas v

Basic Information
Info URL

Start URL
Mobile Start URL

OAuth policies

Permitted Users
Usage

This application has
permission to:

This application has
permission to:

Admin approved users are pre-authorized
View OAuth Usage
Perform requests on your behalf at any time

Access and manage your data

IP Relaxation

Refresh Token Policy:

Enforce IP restrictions
Refresh token is valid until revoked

Session Policies

Timeout Value

Apex Plugin Class
Run As

Custom Connected App Handler

Enable User Provisioning

User Provisioning Settings

i

server flow

Trusted IP Range for OAuth Web

No application-defined IP ranges

Profiles

I Manage Profiles I

No profiles associated with this app
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5. [Application Profile Assignment] screen is indicated.
Profiles of the users who permit access to “rakumo Sync Setup” screen are designated.

After choosing at select boxes, please click [Save] button.

Application Profile Assignment

« Back to Connected App Detail

Select the appropriate profiles to choose which users have access to this application.

Select Profiles
Fartner User
Read Cnly
Service Cloud
Silver Partner User
Solution Manager

Standard Platform User

Standard User

< System Administrator

VTR LTI AT W7

Contract Manaaer

12



3-2. rakumo Sync Engine is established.

The user's profiles using rakumo Sync are designated.

1. [Setup] > [Administer] > [Manage Apps] > [Connected Apps]

Please click [Edit] of rakumo Sync Engine.

Help for this Page @

| Connected Apps
Expand All | Collapse Al
Manage the apps that connect to your Salesforce organization.
Lightning Experience

App Access Settings Edit
Salesforce1 Quick Start -

¥ Allow users to install canvas personal apps
Force.com Home

Administer . )
View: | Al v | Create New View
+| Manage Users

© Manage Apps AlBICIDIE/FIGIH|[IJIKILIMIN|O|P|Q|IRIS|ITIU[VIW|X|Y|ZIF A[G[R|F | N[TF|[FI[5]|D

Connected Apps

Action Master Label + Application Version Permitted Users
Connected Apps CAuth Usage Edit ¥ rakumo Sync Admin 4.0 All users may self-authorize
App Menu
o Edit rakumo Sync Engine 40 All users may self-authorize

+| Manage Territories
v/ Company Profile

2. OAuth policies > Please choose [Admin approved users are pre-authorized| from a

pulldown of Permitted Users > click [Savel

| Connected App

rakumo Sync Engine

Help for this Page @

Expand All | Collapse All

Lightning Experience Connected App Edit

Version 4
Description

Salesforce1 Quick Start

Force.com Home

Administer

*| Manage Users

& Manage Apps Basic Information 1 = Required Information

Connected Apps Start URL Mobile Start URL

Connected Apps QAuth Usage

App Menu
*/ Manage Territories Permitted Users | Admin approved users are pre-authorized ¥ IP Relaxation | Enforce IP restrictions v
*/ Company Profile Refresh Token | (@ Refresh token is valid until revoked
v Security Controls Policy:

Immediately expire refresh token

-

Domain Management

-

Communication Templates
Translation Workbench
Data Management

Mobile Administration

-

-

-

Expire refresh token if not used for
Day(s) ¥

Expire refresh token after

Day(s) ¥
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3. Next please click [rakumo Sync Engine] of Master Labelon the same screen as stepl.

| Connected Apps

Expand All | Collapse All

Lightning Experience

Manage the apps that connect to your Salesforce organization.

Help for this Page 0

App Access Settings
Salesforce1 Quick Start

Force.com Home

Administer
View: Create New View

A/BICIDIEIFIG HII

*| Manage Users
B Manage Apps

Edit

JIKILIMIN

¥ Allow users to install canvas personal apps

O/FPIQIRISITIU

VIWIX|YIZIFT[H[F|R[FIn[F|F[3]0

Connected Apps

Action Master Label +
Connected Apps CAuth Usage Edit 4 rakumo Sync Admin
App Menu .

Edit

+| Manage Territories
+| Company Profile

Application Version

40
40

Permitted Users
All users may self-authorize

All users may self-authorize

4. Please click

[Manage Profiles] in rakumo Sync Engine screen.

rakumo Sync Engine

« Back to List: Connected Apps

Connected App Detail Edit Policies

Version 4
Description

L o i

System Info
Installed By
Last Modified By

Installed Date

Last Modified Date

2016M2/13 1422
201612131501

Basic Information
Info URL

Start URL
Mobile Start URL

OAuth policies

Permitted Users  Admin approved users are pre-authorized

Usage

This application has
permission to:

This application has

View CAuth Usage
Perform requests on your behalf at any time

Access and manage your data

permission to:

IP Relaxation
Refresh Token Policy:

Enforce IP restrictions.
Refresh token is valid until revoked

Session Policies

Timeout Value

Custom Connected App Handler
Apex Plugin Class
Run As

User Provisioning Settings

Enable User Provisioning |

Trusted IP Range for OAuth Web
server flow

No application-defined IP ranges

Profiles

No profiles associated with this app.
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5. [Application Profile Assignment] screen is indicated.
Please designate profiles of the users who use rakumo Sync.After choosing at select boxes, please

click [Save] button.

rakumo Sync, when choosing A when installing, please choose only A as this screen.
When "“Install for Specific Profiles” was chosen when installing rakumo Sync, please choose only
“Install for Specific Profiles” as this screen.

Application Profile Assignment

« Back to Connected App Detail

Select the appropriate profiles to choose which users have access to this application.

Select Profiles

FPartner User
Read Cnly
f Service Cloud

Silver Partner User

f Solution Manager
+ Standard Platform User

Standard User

f System Administrator

Wark.com Only User

15



4. G Suite is established

Please choose “rakumo Sync” from a pulldown of Force.com App Menu.

¥E - - Setup Help & Training Sales -

Call Center
racts Orders Cases Soluti Marketing

Force.com

Community '
Content

Salesforce Chatter

Site.com

Recomi App Launcher

=3 .
App

Take  AppExchange

yaou e _
new: Developer Community
from1 o ;
uccess Communi
= Goog ki
Skip =

The domain of the G Suite synchronous with Salesforce is registered.

Please click a link of [Setup G Suite] .

OO rakumo Sync Setup

iF Setup G Suite

EE————: domain for sync. Requires a G Suite administrator account.

2n Users

Set up Salesforce users to sync Calendar events.

|} Contacts

You can link your contacts with Google Calendar calendars.

(O start [ Stop

Turn on (or off) sync.

= Logs

View log entries.

) Manual Download

You can download the manual of rakuma Sync (opans naw window).

16



Please, G Suite which is a synchronous target click [Signin] .

The Super Admin user of G Suite which is a synchronous target click [Sign in] .

rakumao Sync Setup > Setup G Suite

Setup G Suite

Configure your G Suite domain for sync. Requires a G Suite administrator account.

Sign in with Google

uite administrator account.

[rakumo Sync would like to:] screen is indicated. Please click [Allow] .
After this, a login screen of G Suite is indicated.
When the Super Admin user logs in, an agreement screen goes out. Please permit price movement

indication it on this screen. Please permit agreement it on this screen.

Google

~ rakumo Sync would like to:

@ Have offline access

Deny

17



Application is installed from G Suite Marketplace.
Please, the Super Admin user keep operating.

Please click [Go to G Suite Marketplace] .

1% Setup G Suite

Configure your G Suite demain for sync. Requires a G Suite administrator account.

| Sign in with Google

Sign in with your G Suite administrator account.

a@gigei.co.jp (gigei.cojp)  Sizn out from Google

I Install Marketplace App

Install the Marketplace app to allow rakumo Sync to access your Google Calendar data.

Mot intalled Goto G Suite Marketplace |

Back

2. Please click [INSTALL APP] .

GO gle Apps Morketploce Check out the marketplace for

more apps

. rakumo Sync
CO ] y R INSTALL APP
L= " Hoiickk (0) . rakumo.com i %301 users

¢ rakumo Sync i# rakumo
Pl T —ERT—E R
o 1 ST

Salesforce @AL

ALF—1—H—m3
KEfiE N SET Pj

TPa—IREER

[rori 2 g

[PFE) (808 - i
T3] 20 |
E3

Google Calendar

o o [roirt 3 g AN
Salesforce & G Suite Z2DIF< Salesforce 2R

HOEHSTOTESR

jJ IJ:-jg‘.'_ ﬁ%ﬂ_ EZ BRARUELFER

OVERVIEW G+ 0

rakumao Sync
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3. An agreement screen is indicated.
Please choose organizational unit from “Turn ON for".

Please confirm "Terms of Service” and "Privacy Policy”, "Terms of Service” and check it.

!

Please click [Accept] .

Google

L

w rakumo Sync
You are granting rakumo Sync the right to access
your domain data:

8l Manage your calendars (5 )
8 View your email address ;)
View your basic profile info (5 ]
Turn ON for :
gigei.co.jp

| agree to the application's Terms of Service, Privacy Policy
and G Suite Marketplace Terms of Service

arlingg et

4. "rakumo Sync has been installed!” screen is indicated.

Please be on or turn off “Notification will be sent to users”, and click [Next] .

0o rakumo Sync has been installed!

1 of 3 Notify your users

Would you like to notify your users that a new app has been
installed?

+Firstname EEE o

New App o

A new app has just been installed
for you by your Admin.

Neotification will be sent to users

19



5. Please click [Next] .

6. Please click [x] in the screen upper right.

. X
©O rakumo Sync has been installed!
2 of 3 Where to find rakumo Sync
You can find rakumo Sync under the Apps launcher icon:
EEE
First amm + 0
+First) unE
Back - Metific ation will be sent to users: ON
x

bO rakumo Sync has been installed!

3 of 3 Additional setup
rakumo Sync requires additional setup before your users can start
using it. It is recommended that you complete this setup now.

Manage app [&

Back m Notific ation will be sent to users: ON

20



Please return to rakumo Sync Setup screen of Salesforce.
Register Domains is indicated.

Select domains you want to enable sync and click [Save] button.

1 Setup G Suite

Configure your G Suite doemain for sync. Requires a G Suite administrator account.

| Sign in with Google
Sign in with your G Suite administrator account.

a@gigei.co.jp (gigei.co.jp) Sign out from Google

I Install Marketplace App

Install the Marketplace app to allow rakume Sync to access your Google Calendar data.

Installed Go to G Suite Marketplace

I Register Domains

Select domains you want to enable sync and press the Save button.

) gigei.co.jp.test-google-a.com
¥ gigeicojp

¥ alias gigei.cojp

Save

21



5. The user is established.

1. Please click Users of rakumo Sync Setup screen.

OO rakumo Sync Setup

iF Setup G Suite

Configure your G Suite domain for sync. Requires a G Suite administrator account.

2 Users

e users to sync Calendar events.

'} Contacts

You can link your contacts with Google Calendar calendars.

(O Start / Stop

Turn on (or off) sync.

= Logs

View log entries.

) Manual Download

You can download the manual of rakumo Sync (opens new window).

2. The users list of Salesforce is indicated. Please click the user's [edit] using rakumo Sync.

rakumo Sync Setup > Users

+ Users

Set up Salesforce users to sync Calendar events.

I\.I'im-.-: Active Users ¥

Action Full Name Alias Username

Edit Benjamin Benjamin benjamin@cs.demo-3
Edit Daniel Daniel daniel@cs.demo-3
Edit Gabriel Gabriel e.gabriel@cs.demo-3

Gg
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3. Please input Google Account and Google Calendar ID, and click [Save] button.

w Edit
Set up Salesforce users to sync Calendar events.
Full Name Benjamin
Alias Benjamin
Username benjamin@cs.demo-3
Email eigyou_jiro@cs.demo-3
Google Account benjamin@:oac.co jp
Google Calendar ID benjamin@:occe.co jp
Save
Eack

23



6. The users who don't have user licenses of Salesforce are
registered.*

* But these users need to have user licenses of G Suite.

1. Please register the users who don't have users account of Salesforce with Contacts.

2. Please click [Contacts] of rakumo Sync Setup screen.

CO rakumo Sync Setup

Setup G Suite

Configure your G Suite domain for sync. Requires a G Suite administrator account.

Users

Set up Salesforce users to sync Calendar events.

Contacts

acts with Google Calendar calendars.

T

Start / Stop

Turn on (or off) sync.

Logs

View log entries.

Manual Download

You can download the manual of rakumao Sync (opens new window).

3. Please register Google Calendar ID with Contacts of 1.

rakumo Sync Setup > Contacts

Contacts

You can link your contacts with Google Calendar calendars.

View: | All Contacts v Gol |

Next
Action Name Email Google Calendar ID
Edit Barr Tim barr_tim@grandhotels.com
Edit Bond John bond_john@grandhotels.com
Edit Boyle Lauren Iboyle@uog.com
Edit Davis Jash j.davis@expressl&t.net
Edit D'Cruz Liz Idcruz@uog.com
Edit Forbes Sean sean@edge.com
Edit Frank Edna efrank@genepoint.com
Edit Gonzalez Rose rose@edge.com
Edit Green Avi agreen@uog.com
Edit Grey Jane jane_gray@uoa.edu
Edit James Ashley ajames@uog.com
Edit Levy Babara b.levy@expressl&t.net

24



7. Begin to Start/Stop.
1. Please click [Start/Stop] of rakumo Sync Setup screen.

OO rakumo Sync Setup

Setup G Suite

Configure your G Suite domain for sync. Requires a G Suite administrator account.

Users

Set up Salesforce users to sync Calendar events.

Contacts

You can link your contacts with Google Calendar calendars.

Start / Stop

TUTTT LI L LT DI ST,

Logs

Wiew log entries.

Manual Download

You can download the manual of rakumo Sync {opens new window).

2. Please click [Save] button including a check in “Start Sync” to do in the synchronous state.

rakumao Sync Setup > Start [ Stop

Start / Stop

Turn on (or off} sync.
Only the changes made after starting will be synced.

Save

|ns)
b
-4
=

After having completed all setting, the schedule made newly and an edited schedule synchronize.
The schedule which is already made before setting doesn't synchronize. But, when editing and
renewing a made schedule once more, a schedule synchronizes.
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8. View log entries.

When doing making of a schedule, edit and elimination by Google calendar or event

calendar of Salesforce, administrators can read preserved movement log. The log

administrators can read is only operation of the rakumo Sync users. r The user's operational log
which isn't rakumoSync isn't preserved.

OO rakumo Sync Setup

Setup G Suite

Configure your G Suite domain for sync. Requires a G Suite administrator account.

Users

Set up Salesforce users to sync Calendar events.

Contacts

You can link your contacts with Google Calendar calendars.

Start | Stop

Turn en (or off) sync.

Logs

View log entries.

Manual Download

You can download the manual of rakumo Sync (opens new window).

Please choose a date by "Junmp to date”.
Next, choose from “Log Level".

Critical ---When not synchronizing by the user's authentication error or incompleteness of setting.

Error --*When not synchronizing by the specification or API error.

Warning
Logs
Jump to date: | mm/ dd / yyyy Log level: | Any log level ¥ || Gol Reload
Mext 100 »
2017-01-17

v 2017-01-17 17-41:26 Created a new event Out of the office.
v 2017-01-17 17:40:20 Created a new event meeting.

v 2017-01-17 17:39:41 Created a new event an interview.
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Log Detail

The details of each log can be confirmed on this screen.

Log Detail

Log ID

Log Date

Log Level

Message

Sync ID

Sync Source
Event Title
Event Date
Calendar ID
Event ID

Sync Target
Calendar ID

Event ID

55385699458913200

2017-01-17 17:41:26 +0900

¥ Info

Created a new event Out of the office.

Ifgfk3917425jpvo202b036vmg@google.com — View

ogs of same event

Google

QOut of the office

2017-01-19 15:00 +0300
a.morita@ xxxx.com
Ifgfk3917425)pvo202b036vmg
Salesforce
005100000010fualAA

00U1000001XyzjgEAB
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8. Restriction matter of synchronous processing

Something limited in synchronous processing is shown below by the specification of the Salesforce

Event and Google Calendar.

Item

Restriction about the number
of characters

An Event is made.

Recurrent (Repeat) Event

Restriction of the number of
guests

Guest's response

Attachment

Restriction matter

When synchronizing from a Google
calendar, the number of characters
beyond the restriction is cut with
behavior of Saelsforce.

When the G Suite user which doesn't
have a license of rakumo Sync made
events by Google calendar, only
events of the guests's rakumo Sync
user synchronizes with Salesforce.

On the other hand, When Salesforce
user which doesn't have a license of
rakumo Sync made a event in
Salesforce, you don't synchronize
with a Google calendar at all.

The number of making of the events
is set by behavior of Salesforce. The
events beyond the number of these
restriction, you can't synchronize
from a Google calendar.

The number of guests who can be
invited :

Not repeat — At most 1,000 guests
Repeat — At most 100 guests

A reply of invited Salesforce Event
guests, Accepted or Declined isn't
reflected by Google calendar.

But it's reflected to behavior of
Salesforce Event from Google
calendar.

Attachment doesn't synchronize.

Note

Title, Description,Resource

The number of the periodic
behavior which can be made
in Salesforce

everyday : 100
everyweek : 53
everymonth : 60
everyyear : 10
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Restore events from Trash
(Recycle Bin)

An owner of an event is
changed.

Declined

Others

When restoring a schedule from
Recycle Bin in Salesforce, it's also
restored by Google calendar.

When restoring an event from a
trash of Google calendar, it's made

by Salesforce as a new event. * ,

When changing the event owner in
Google calendar, the assigned user
of Salesforce Event is also changed.
*

When changing the assigned user of
Salesforce Event, An organizer will
declines in Google calendar.

When the assigned user of
Salesforce Event declined event in
Google Calendar, a different guest
will be the assigned user of
Salesforce Event.*1

When Sync user all the members
decline an event in Google calendar,
the Event of Salesforce is eliminated.

Even if a guest declines an event in

Salesforce, it won't be a declension
in Google calendar.*2

The item to the right doesn't
synchronize.
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* An original schedule is left in Recycle
Bin of Salesforce.

* When guests exist in a repeat event,
the assigned user of Salesforce Event
isn't changed..

*1 But, in case of repeat events, the
assigned user isn't changed.

*2 But, when editing a schedule in
Salesforce Event, a declension is
reflected in Google calendar.

The function and the item by which
each calendar is equipped personally
“Related To", "Activity Custom
Fields”, "Guests can” etc.



9. The item which isn't processed synchronously

Something which isn't treated with the specification of Salesfore and G Suite synchronously is
gathered below.

Item Restriction matter Note

When registering an event beyond 14 days in Google
Event calendar, this schedule doesn't synchronize with
Saelsforce.

Restriction by the specification
of Saelsforce

When registering an event beyond 24 hours by a
repeat in Google calendar, this schedule doesn't
synchronize with Saelsforce.

Restriction by the specification
of Saelsforce

Recurrent

(Repeat) Event | When it was changed to an event repeatedly from one
Event, or it was changed to one event from an event Restriction by the specification
repeatedly in Google Calendar, this schedule doesn't of Saelsforce,
synchronize with Saelsforce.

Event wh tri Restriction by th ificati
ventwhere strng When a data record of Name” and “Related To" to estriction by the specification

stuck to "Name” which string stuck is eliminated in Event of Salesforce of Saelsforce.
and “Related To" in 9 ' 2 An event in Google Calendar

the event doesn't synchronize with Google Calendar. e
Salesforce isn't eliminated.

There is an input

L When registering an event in Google calendar, when But, synchronous processing to
regulation in the . . . o .
. . the content which came off an input regulation is Googel Calendar isn't restricted
item of Event in . \ .
input, the event doesn't synchronize to Salesforce. from Saelsforce.
Salesforce.
When changing the private
schedule to the public, this
A Private schedule doesn't synchronize. Even if a schedule synchronizes as the
Private Private schedule is edited and it's eliminated, this public schedule. But, when
schedule doesn't synchronize. changing the public schedule to

the private, this schedule
doesn’t synchronize.

When removing a check at "see guest list" of Guests
can in Google calendar, this event doesn't synchronize
to Salesforce.

“Guests can” in
Google Calendar

X Salesforce Setting>%
The schedule synchronous with Google Calendar are the items of "Master" page layout of "event
record type".
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