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Overview

The purpose of this document is to provide guidance and workflows for the
Salesforce Commerce Cloud to Salesforce Order on Behalf integration. This
integration is targeting the sales representatives and customer service personnel to
create and manage orders on behalf of customers directly form Salesforce.

The Salesforce Commerce Cloud customer service — order on behalf integration into
Salesforce will provide the following functionality:

® Search for a customer
® Create a new order on behalf of a customer

® Search for orders

www.osf-commerce.com OSF | Commerce @)’
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CsSuite Support Flow - Account

1. The support Agent logs into the
Salesforce environment using his
credentials

salesforce

2. Once logged in, the support agent
can search for the customer’s
account in Salesforce using the
global search field:

Username

| |

Password

[ Remember me

Forgot Your Password?

Setvice Cloud Demo Internal Tom Jones

-iy7
0
salesforce JE MR 0% Rachel Green

My Recent Items
& Rachel Green

Chatter Profile ¢ unts Contacts Opportunities Orders Reports Dashboards Products Forecasts Quotes Geta Quote +
Search for Rachel Green* (starts w

T 2 o

Monday June 26, 2017

Recent ltems b Show Feed

(00001121
|2 Rachel Green Calendar New Event| | New Meeting Request Calendar Help 2
|, JN-0001
|, JN-0000 d Meeti d Meeti < June 2017 >
4 DW-0007 Sun Mon Tue Wed Thu Fri Sat
© Removed Today 6/26/2017 01 02 03
Products_Commerce Cloud You have no events scheduled for the next 7 days. 04 05 06 07 0809 10
&) Geoff Minor m 12 13 14 15 16 17
P b 18 19 20 21 22 23 24
é g gan
[agos buzcugan 25 B 27 28 29 30
4 Tom Jones
4l Dw-0003 .' P 117131

3. After pressing the Search button all the related results are displayed and the
agent can select the customer account:

Home Chatter Profile Groups Files Leads Accounts Contacts Opportunities Orders Reports Dashboards Products Forecasts Quotes GetaQuote 4+

Crecenoms————— T it Tt oo @

¢ 00001121
I2 Rachel Green FE¥ Search Feeds Rachel Green Search Again| 1| Options...

|, JN-0001 —

|, JN-0000 i Records Accounts (1)

~
il DW0007
~ R Accounts (1) Action | Account Name Phone Account Owner Alias
Products_Commerce Cloud Articles (1) Edit |[Rachel Green (877) 614-5568 " SDemo
£/ Geoff Minor Topics (0)

www.osf-commerce.com OSF
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4. When the agent clicks to the customer’s name in the list the person account will be
opened; The support agent clicks the Manage Commerce Cloud Orders button:

Rachel Green

You

« Back to List: Users

Customize Page | Edit Layout | Printable View | Help for this Page &

Feed Details

Orders [18] | Opportunities [6] | Entitlernents [1] | Cases [2] | Open Activities [0] | Activity History [0] | Notes & Aftachments [0]

Person Account Detail Edit | | Delete | | Sharing | | Manage External Account ¥ |fManage Commerce Cloud Orders l

¥ KPIs
@ ¥, €2
= e O 0
Key USD 4,886.22 19 UsD 257.17 usp o USD 4,886.22 2
Indicators C
: 22 &4 2 = ) [+
Overview
May 12, 2017 0 0 37 1 970
Account Owner g Tom Jones [Change] Phone  (877) 614-5568 "
AccountName  Rachel Green VIP Customer
Email __ rachel areen@osf-alobal.com Customer Type

Note: the button may need to be manually added to the Person Account
layout after the Salesforce package is installed;

5. When the agent clicks the Manage Commerce Cloud Orders button an iFrame
will be displayed with the following information:

a. CsSuite Login form
Salesforce Commerce Cloud :
credentials will be requested salesforce | commerce cloud
the first time when the “order
on behalf” functionality will be
used and each time when the osfglobalD7-alliance- prinr-eul2-dw.demandware. net
login expires (expiration time Enter your Login and Password below.
is set to 8h)

& Customer Service Suite
»

Commerce Cloud CSSuite © Salesforce.com, inc., 2000 2016

Commer

An OSF Company B
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Note: The agent will be successfully logged in to the CsSuite page only if the
username used in the above screen matches exactly the username already
configured in Salesforce on his User record.

b. CsSuite page
When the Order on Behalf functionality was previously used and the session
is not yet expired (please see the next step);

6. When the support agent accesses the CsSuite page directly from the person
account’s details page (by pressing the Manage Commerce Cloud Orders button)
the customer’s number will be automatically filled and the customer account will
be already selected; once the CsSuite page loads the details of the customer will
be already displayed — including the orders information;

salesforce cOMMerce cloud | Suite

Welcome, SportfulServiceRsp Logout

Customer No: 00003501 @ 00003302 00003902 EXPORTREADY Wy 29, 2017 7:29:36 Al GMT & Racnel Green [CHedity. | X

" @ 00002702 00002702 EXPORTREADY  May 22, 2017 8:01:35 AM GMT & Rachel Green X

@ 00002701 00002701 EXPORTREADY  May 22, 2017 7:51:34 AM GMT & Rachel Green %

Maximum Results:[50_v @ 00002602 00002602 EXPORTREADY  May 22, 2017 7:24:28 AM GMT & Racnel Green %

@ 00002501 00002501 EXPORTREADY  May 22, 2017 7.00:53 AM GMT & Racnel areen '

__+ Order for Unregistered User @ 00002402 00002402 EXPORTREADY  May 17, 2017 12:63:19 PM GMT & racnel areen x

@ * focess ST 6 Uiy bicad @ 00002301 00002301 EXPORTREADY My 17, 2017 8.01:40 AM GMT & Rachel Green x

T @ 00002204 00002204 EXPORTREADY — May 16, 2017 7:22:66 AM GMT & Rachel Green x

P__- @ 00002203 00002203 EXPORTREADY  May 16, 2017 7:22:03 AM GMT & Rachel Green x

LBl L ad ® nnonzz0? o00n2202 EXPORTREADY  May 16, 2017 7.21:03 AM GMT & Rachel Green x

Rachel Green @ 00002201 00002201 EXPORTREADY  May 16, 2017 7:20:24 AM GMT & Rachel Green x

D: 00008501 @ 00002101 00002101 EXPORTREADY  May 16, 2017 7-05:35 AW GMT & Rachel Green (T X

561 Redwood Ave @ 00002001 00002001 EXPORTREADY  May 15, 2017 1:24:15 PM GMT & Rachel creen x

Sacramento, 85815 @ 00001701 00001701 EXPORTREADY  May 12,2017 8:37:17 PM GMT & rachel Green [Cwodity” | X

(BT7) 614-5568 ® 00001602 00001602 EXPORTREADY  May 12, 2017 12:53:56 PM GMT & Rachel creen x

rachel.green@osf-global.com ® 00001403 00001403 EXPORTREADY  May 12, 2017 9.45.48 AM GMT & Rachel Green [Crodty. | X
gy, ' OrderonBehalf ® 00001402 00001402 EXPORTREADY  May 12, 2017 9:44:43 AM GMT & Rachel Green [Croaty. | X .

P — R R — - = .

‘ + Access Sterefront on Behalf

—

Note: The customer pre-population takes place only if the Salesforce person
account was properly synced with the Salesforce Commerce Cloud account
(the Commerce Cloud Customer Number field contains the correct customer
number from the Salesforce Commerce Cloud);

www.osf-commerce.com OSF
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If the sync is not properly done, a generic page will be displayed in the iFrame:

salesforce cOMmMerce cloud | Suite

Customer Attributes

Customer No:
First Name:
Last Name:

Email:

Maximum Results:[5] v

.= Order for Unregistered User

/ * Access Storefront as Unregistered
@ User

If the customer is unregistered, the customer number from Salesforce will not be
found in CsSuite; the support agent will have the possibility to place an order for
an unregistered customer by clicking on “Order for Unregistered User”;

salesforce COMMerce cloud | Suite

Customer Attributes

Customer No:

First Name:

Last Name:

Email:

Maximum Results:[50_v

I. arder for Unregistered User l
/ * Access Storefront as Unregister:
@ User

If the sync is not properly done, a generic page will be displayed in the iFrame:

salesforce cOMmMerce cloud |  Suite

ORDERS

HOME | Back to Search Results

@ @ @ Add Shipment Cancel
h— A=A -4 [(Ada Siprent| [ Cancel. |

Custorner: Order: Status: New

Order Information
Order contains: 1 line ftems to 1 shipping location(s)
Total Price: USD 0.00

D R ey Rl e Eree Shipment: New; USD 0.00 (Default) Show/Edit =
Customer No: anonymous

Shipping Total $0.00

Billing Address

ﬁ Tax Total.  $0.00
Payment Information Shipment Total $0.00

New Payment
Promotions, Discounts and Coupons. Merchandize Total: $0.00

Shipping Total: §0o0 ™~
Apply Coupon: I:l Q Price | Reason: Price:$ I:l Q Tax Total: $0.00

Order Total: $0.00

Commerce @)“

An OSF Company Brand
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7. When the sync was properly done and the customer exists, in the CsSuite loaded
page the support agent can select the Order on Behalf button and place a new
order for the customer (the agent remains in the iFrame and places the order for
the specified customer directly from the CsSuite inside Salesforce):

CUSTOMERS | PRODUCTS:

Customer Attributes

Cus-tnmer No:| 00003501 @ 00003202 00003802 EXPORTREADY May 29, 2017 7:29:36 A GMT & Racnel Green X

i:z :::: @ o027z n0a02702 EXPORTREADY  May 22, 2017 8:01:35 AM GMT & Rrachel Green W X

E— @ onon27ot 002701 EXPORTREADY  May 22, 2017 751 34 AM GMT & Rachel Green [Cwear ] x

Maximum Results:[50_v | @ 00002602 0002602 EXPORTREADY  May 22, 2017 7:24'28 AM GIMT & Rachel Green (S x

W @ 00002501 0000254 May 22, 2017 7:00:53 AW GMT a Rachel Green W X

.. = Order for Unregistered User © 00002402 Way 17, 2017 12:53:18 Pk GMT & rachel Green S x

@ > GEsn e Ut ® 00002301 viaty 17, 2017 8:01:40 AM GMT & Racnel Green [“odiy — RS

® nonn2204 / oy 16, 2017 72256 AM GMT & Racnel Green [ tiod Ty RS

——— - ogocon o Sramin | SEEB X

Rachel Green oooogsn1 ® |00002202 16, 2017 7:21:08 AM GMT & Racnel Green EETT x

Rachel Green @ 00002201 16, 2017 72024 AM GMT & Rachel Green [Cwodify ] X

1D: 00009501 @ g Access Storefront on Behalf 16, 2017 70535 AM GMT & Rachel Green [iodiy | x

591 Redwood Ave fiy 13, 2017 1:24:13 PM GMT & Rachel Green =T X

Sacramento, 95815 ay 12, 2017 83717 PM GMT & Rachel Green BT X

(877) 6145668 . May 12, 2017 12:53:56 PM GMT & Racnel Green [CHediy ) X

rachel.green@osf-global.com 00001403 May 12, 2017 9.45.48 AM GIMT & Rachel Green EETTS X

_ « Order on Behalf 00001402 00001402 PORTREADY May 12, 2017 9:44:43 AM GMT & Rachel Green [Csary ] X
I Access Storefrent on Behalf

&) @ Dnoni4nt n0an1401 EXPORTREADY  May 12, 2017 9:43 13 AM GMT & racnel Green [Creay] X

2/

8. When the Order on Behalf button is pressed, an order creation section is opened
in the CsSuite and the agent should follow the next steps to add a new order for
the customer:

a. Select the Products tab

salesforce cOmmerce cloud | Suite .
Welcome, SportfulServiceRep Logout

ORDERS
HOME | Back to Search Results

@ @ @ Add Shipment
A A4 [ Cancel |

Order Information

Order contains: 0 line itermns to 1 shipping location(s) Customer: Order: Status: New
Total Price: USD 0.00
Date recelved: New arer 1o be crezted. Shipment: Rachel Green; USD 0.00 {Default) ShowiEdit =

customer: Rachel Green
Custemer No: 00009501
Email: rachel green@osf-global.com

Shipping Total: ~ $0.00

Billing Address

Rachel Green TaxTotal  $0.00
591 Redwood Ave
Sacramento, CA 95815 Shipment Total  $0.00

us
(877) 614-5568

ApplyCoupon: [ ] /. Price Adjustment| Reason: [ ] Price:$ Eimﬂﬂg Total: $0.00*/-

Tax Total: $0.00
Order Total: $0.00

Commerce &W‘

An OSF Company Brand
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b. Search for the products requested by the customer (add the product name in
the Free Text Search field), select the desired product and add it to the Order
by selecting the quantity and clicking the Apply button:

salesforce cOMMerce cloud |  Suite

ORDERS | PRODUCTS
HOME | Back to Search Results Add Tennis Racquet-Elite"

Product Search

Free Text Search:|tennis

Tennis Racquet-Elite
Maximum Results:[50 v 4

Sportrul_112345805

This cobalt blue raquet features a dark blue-gray grip.

Refine
All categories Price
Accessories (5 oy
unigueOptions naw
id LETIG This order contains 1 shipment: 50,00
t ] Sportful 112345805 Tennis Racquet-Elite = For each shipment, please enter the number of products to assign. e o -
T SroMl 14700370 Tenmiz Racquet Trumph = $0.00
shi it Quanti
| Sportful 252204133 Tennis Racquet Victory = ipmen L.y $0.00
) | Sportul 76756247 | Termis Racauet- Pro . Rachel Green; USD 0.00 (default shipment) '
| Sportful SO0BE31877 ANTEGO T300 =
(" [ =

Note: the agent will have the possibility to remove and / or to adjust
the product quantity:

FeroersT ProbucTs
HOME | Back to Search Results

@ @ @ Add Shipment Cancel

Product Search

Free Text Search: . . Status:
Maximum Results: 557 ] Customer: Order:
W Shipment: Rachel Green; 2 ltems; USD 199.33 {Default) ShowlEdit =

Price & Discounts Item Total

P - X Tennis Racquet-Elite $3200 , - $64.00
All categories
Sporiful 112345805
Men (11
\ormen (9) In Stock
uniqueOptions \ \
id Name - A Sports Jazz Shoes $12533 ,  *~ $12533

Soariful_ 60628247

« In Stock

) Sportful_60828247  Sports Jazz Shoes
| Sportful 542158992 Energy k4
| Sportrul_ 517019134 Step Walk Active

| Sportful_521874613 Step walk Pro
Shipping Total: ~ $7.99
| Sportful 62845189 Flyknit 5270
TaxTotal:  $10.27
) Sportful_183621117 Winner 5150

4 44 48 4 4

Shipment Total: $217 .69
] Sportfiul 333364122 Game H34

c. After adding all the products to the order the agent will go back to the Orders
tab and will fill the Payment Information by selecting the New Payment option:

www.osf-commerce.com OSF Commerce &)
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salesforce  COMMerce cloud | Suite

Welcome, SportfulServiceRep

ORDERS | PRODUCTS

HOME | Back to Search Results

@ @ @ Add Shipment Cancel
QOrder Information ORDER NOTES  HISTORY ﬁ

Order contains: 2 line items to 1 shipging location(s) Customer: Order: Status:
Total Price: USD 217 69
(B0 GOBCHRCR Nem @it 1 1D 1 @i Shipment: Rachel Green; 2 tems; USD 199.33 (Default) ShowlEdit =

Customer: Rachel Green
Custemer No: 00003501
Email: rachel green@nosf-global .com

X Tennis Racquet-Elite $3200 , H- $64.00
Spanrful_112345805
Rachel Green

591 Redwood Ave In Stock
Sacramento, CA 95815

us

(877) 614-5568

Billing Address

ﬁ X Sports Jazz Shoes $13533 , Y- $13533

Payment Information Sporful 60828247
« In Stock

Shipping Total ~ $7 99
Tax Total. ~ $10.37

Shipment Total  $217 69

When new payment information needs to be added for the customer the New
Payment option will be selected; the Add Payment modal will be opened - the
agent should fill the Credit Card information; after adding all the payment info
the agent will press the Apply button;

Note: if the added information is not valid, when the Apply button is
clicked, appropriate error messages will be displayed:

salesforce cOmmerce cloud | Suite

Welcome, SportfulServiceRep

ORDERS | PRODUCTS

HOME | Back to Search Results @ @ @
Add Shipment Cancel
Order Information ORDER NOTES  HISTORY ﬁ

Order contains: 2 line items to 1 shipping location(s) Customer: Order: Status:

Total Price: USD 217 68
Date received: Mew order to e created
Customer: Rachel Green
Customer No: 00009501

Shipment: Rachel Green; 2 ltems; USD 199.. Add Payment

Email: rachel.greenigosf-global.com . Product Credit Card icounts Item Total
Billing Address X Tennis Racquet-Elite Type:* [Wisa v $3200 5 %~ $6400
Soorfful 112345605 -
Rache| Green | pSt n Mumber
591 Redwood Ave N stoc Expiration Date - [ v
Sacramento, CA 95815
= Name en Cardr [

(877) 614-5568

S e—
ﬁ X Sports Jazz Shoes

Payment Information Sportful_608256247
« In Stock

12533 , %~ $13533

Shipping Total $7.99
Tax Total:  $10.37

Shipment Total. $217 69

www.osf-commerce.com OSF
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[ oroers T PrRODUCTS

HOME | Back to Search Results

Order Information

@ & ©

Order contains: Status:

: 2 ling iterns to 1 shipping location(s)

Total Price: USD 217 63
Date received: New order to be created
Customer: Rachel Green Credit Card
Customer No: 00009501

Email: rachel greengosi-global.com Type: ® - Price & Discounts Item Total

Billing Address Humoer $3200 , - $64.00
Invalid esiration date : *
Rachel Green Invalid expiration date
591 Redwood Ave MName on Card: ®
Sacramento, CA 958135 Please enter your Name as it appears on the card

Security Cade: *
Please enter your Security Code

ﬁ $13533 , - $13533
Payment Information
T

New Payment

us
(877) 614-5568

9. Once the Payment Information step is completed the agent can check and update
the Billing / Shipping information:

ORDERS | PRODUCTS

HOME | Back to Search Results

@ ® @

Add Shipment Cancel
Al A A [ Cancel”|

Status:

Order Information

Order contains: 2 line items to 1 shipping location(s) Cust - Arddar
P

_ Edit Billing Address x

Total Price: USD 217 B3
Date received: New order to be created
Customer: Rachel Green
Customer No: 00008501
Email: rachel green@ost-global .com

) ShowlEdit =

Please update the details below. _ Price & Discounts Item Total
Billing Address % First MNarrie: * $3200 , *~  $6400

Last Mame: *
Rachel Green
591 Redwood Ave Address Line 1.7
ue SRR (1] pgdress ez [ ]
(877) 6145568 City:

- 7 Code:*
-—T b taae $13533 1 */- $125232
County

Payment Information State: *

¥ Credit Card #1 ¢

Phone: (877)614-5568
Amount paid: $217 69
Email: * rachel.greengosf-global
Card Type: Yisa
Card Number: 1111 e Shppine Tot o700

Card Holder: Rachel Green

Expiration Meonth 1 lml T Total.  $10.37
Expiration Year: 2019
Edit Payment Shipment Total: $217 69

www.osf-commerce.com OSF
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Shipment: Rachel Green; 2 Iltems; USD 199.33 (Default) Show/Edit =
1
Shipping Status: NOTSHIPPED Ship teo:
Gift: false Rachel Green
Gift Message: (no gitt message entered) 591 Redwood Ave

Sacramento, CADSE1S

us
{877) 614.5568

2

Item Total

$3200 , - $64.00

Shipment: Rachel Green; 2 Items; USD 199.33 x

Price & Discounts

Cinclude Gitt Message

* Il

Gift Message:

Shipping Me* .

Shipping Address

$135.33 | Y~ $135.33

X -
Last Name: * [Graen | Methed: [Ground - §7 98 hd
4 Address Line 1:7 591 Redwood Ave Description:

Address Ling 2 l:l Order received within 7-10 busingss
- days
Country; =
State: *
Zip Code: *

3

Lancel

10. On the order page the agent can apply coupon codes and adjust the Order Total
by adding a discount or upcharge through the Price Adjustment fields:

@ ® @

ORDER NOTES  HISTORY

Customer Order: Status: New
Shipment: Rachel Green; 2 Items; USD 199.33 (Default) Show/Edit =
. Price & Discounts ftem Total
b 4 Tennis Rac¢uet-Elite $8200 5 M- $64.00
Sportiul_ 712345805
In Stock
b 4 Sports Jazz Shoes $13533 | %~ $13533

Sporil_ 60823247

« In Stock

Shipping Total: $7.99
Tax Total:  $10.37

Shipment Total: $217 69

Shipment: New; USD 0.00 Show/Edit =

Price & Discounts ftem Total

Shipping Total:  $0.00

Tax Total:  $0.00

Shipment Total:  $0.00

Merchandize Total: $13923
Shipping Total: $7 gg *-
Tax Total:  $10.37

Order Total:  $217.69

Promotiohs, Discounts and Coupans

S —

Price Adjustment| Reason:| | Prices [ |

Commerce @Y

An OSF Company Brand
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11. After adding all the Order information, the support agent will click the Save Order
button to submit the order:

salesforce COMMerce cloud | Suite

ORDERS | PRODUCTS

HOME | Badk to Search Results

® ® o

Cancel
ORDER HNOTES HISTORY e————
Customer. Order: StatizdNew
Shipment: Rachel Green; 2 Items; USD 199.33 (Default) Show/Edit =

. Price & Discounts Item Total

Order Information
Order contains: 2 line items 10 2 shipping location(s).
Total Price: USD 217 63
Date received: New order to be created
Customer: Rachel Green
Customer No: 00003501
Email: rachel. green@ost-global com

P +
Billing Address X Tennis Racquet-Elite $3200 5 - $64.00
Sportful_ 112345805
Rachel Green
In Stock

591 Redwood ave
Sacramento, C4 95815

us
(877) 614-5568

ﬁ b 4 Sports Jazz Shoes $13533 | 4 $135.33
Sportful 60828247

Payment Information |
« In Stock

¥ Gredit Card #1 /¢
New Payment
Shipping Total $7.59
Tax Total  $10.37

Shipment Total: $217 69

12. After a successful save of the order a pop up modal will be displayed containing
the order number:

salesforce cOMMerce cloud | Suite

ORDERS | PRODUCTS

HOME | Back to Search Results

w ® @

ORDER HOTES HISTORY

Order Information

Order contains: 2 line iterns 10 3 shipping location(s) customer Order: Status:
Total Price: USD 21763
Date received: New order to be created Shipment: Rachel Green; 2 Items; USD 199.33 (Default) Show/Edit =
Customer: Rachel Green
Customer No: 00002501 = =
Email: rachel green@ostglobal. com . Product Price & Discounts Item Total
illi X Tennis Racquet-Elite $3200 , M- $64.00
Billing Add

TG ACUTESS Spontiul_ {12805
Rachel Green In Stock Order Saved

591 Redwood Ave
Sacramento, CaA 95815

New order saved succesfully with order number 00007002,

Ed“ X Sports Jazz Shoes $18533 , ¥~ $13533
oo |

us
(877) 614-5568
Sporiful_ 60828247

Payment Information d In Stock

¥ Gredit Card #1 /¢

New Payment

Shipping Total: ~ $7.99
Tax Total:  $10.37

Shipment Total: $217.69

www.osf-commerce.com OSF S?Qﬂﬁﬂfﬁ @T’
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Order Flow
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Once the order is placed using the CsSuite from Salesforce, it will be visible in the
Salesforce Commerce Cloud in Business Manager. The orders placed by support
agents can be identified based on the value of the Created By field since this field is

populated based on who places the order in CsSuite.

In the image below can be observed that all the orders placed by support agents
have the Created By value filled in with the support agent loginName from the
Salesforce Commerce Cloud platform; the orders placed by the customers

themselves will have the Created By value set to “Customer”.

Order Search Simple  Advanced By Nurmber
Order Nurnber: Find
Number Order Date Site 'Created By Registration Status Customer Email Total Status
|00007002 B/2617 7:61:04 am Etc/UTC Sportful [SportfulSenviceRep Registered Rachel Green rachel green@osf-global.com $217 69 New
00006903 BN 80553 pm Etc/UTC Sportful jautormated test runner Registered AutornationTestsFN AutormationTestsLN derno automation tests@osf-global cam $204 69 New
00006301 B/26/17 5:61:58 pr Etc/UTC Sportful Custormer Registered AutornationTestsFN AutornationTestsLN derno.automation tests@osf-global carmn $115.48 New
00006803 B/24/117 6:06:51 pm Etc/UTC Sportful test runner Regj d AutornationTestsFN AutornationTestsLN derno.automation tests@osf-global. com $224 B9 New

Using the “OSF UnifyCOMMERCE for Commerce Cloud” connector, the orders will

be exported to Salesforce based on a scheduled time interval.

Technical/Security considerations

Each Salesforce user that needs to have access to CsSuite, must have a Commerce

Cloud Business Manager user with the following permissions:
® | ogin_Agent and
® | ogin_On_Behalf

Allows to manage the catalog and its in the selected site

Allows to manage a library and
s | Alows
Allows
Allows

Allows the addition/deletion of a price adjustment at the shipping level

Alows e level,
Allows

ehalf_Of Allows

Allows to search for in agent via the shop AP

Handle_Extemal_Orders  Allows to handle extemal orders as an agent via the shop AP

www.osf-commerce.com
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Thanks for your interest in
OSF UnifyCOMMERCE | DATA Integration
Order on Behalf Account User Guide.

If you have any questions, contact us at
unify@osf-commerce.com




