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Introduction

OSF UnifyCOMMERCE (“Patent Pending”) | DATA Integration is an integration plug-in
that enables: accounts, products, price book entries, orders, order products, wishlists,
wishlist products, removed product lists, removed products and abandoned cart data
from the Salesforce Commerce Cloud platform to be automatically synchronized into
Salesforce CRM. In order for the integration between the two platforms to work, the
“int_osf_salesforce_api” and ,int_osf_salesforce_connector” cartridges need to be
installed and configured in the Salesforce Commerce Cloud environment.

Integration Overview

A scheduled job runs in the Salesforce Commerce Cloud environment with a configured
frequency, and exports all the customers, products, orders, wishlists, removed product
lists and abandoned carts created or updated since the last time the job ran. It is
recommended for the scheduled job to run each hour, however, that may need to vary
based on your company’s business needs and on the number of customers, products,
orders, wishlists, removed product lists and abandoned carts created in the Salesforce
Commerce Cloud environment over a set time period (an hour for example).

If the Salesforce Commerce Cloud environment from which the exports are performed
has products that have prices in multiple currencies, and the products with prices in
multiple currencies are needed in Salesforce CRM, the “Multiple Currencies” feature
needs to be activated in the Salesforce CRM organization and the complementary
settings should be performed during the configuration of the cartridge on the
Salesforce Commerce Cloud environment. This will ensure that products with prices in
multiple currencies are exported successfully from Salesforce Commerce Cloud to
Salesforce CRM.

OSF UnifyCOMMERCE | DATA Integration will never create the same Person Account
twice in Salesforce CRM when it is exported from the same Salesforce Commerce
Cloud site. As an example, if the unregistered (guest) order feature is enabled on the
Salesforce Commerce Cloud storefront, and a user which is already registered on the
storefront places an unregistered order using the same email address he uses for the
registered account, when the export job runs and the order is exported to Salesforce
CRM, the order will be associated directly with the Person Account which already exists
in Salesforce CRM as a result of the registered account created on the Salesforce
Commerce Cloud storefront.
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Another item to consider for this integration is the space taken up by the records
exported from Salesforce Commerce Cloud to Salesforce CRM. Before starting to
export records from Salesforce Commerce Cloud to Salesforce CRM, make sure that
you are not close to the storage limit for your Salesforce CRM environment.

Accounts Synchronization

When the scheduled job runs, it will export both the accounts created and the
accounts updated from Salesforce Commerce Cloud to Salesforce CRM. The accounts
from Salesforce Commerce Cloud are exported to Salesforce CRM as Person
Accounts. In order for the integration to work, the Person Accounts feature must be
enabled on your Salesforce CRM organization prior to running the first export job.

The information of the account exported from Salesforce Commerce Cloud to
Salesforce CRM may vary based on the configuration of the Salesforce Commerce
Cloud cartridge and the fields exposed on the storefront. The standard information
exported by the OSF UnifyCOMMERCE | DATA Integration can be found in the table
and images below.
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First Name First Name

Last Name Last Name

Email Email

Title Salutation Only if it exists and is also exposed on the storefront
Job Title Title Only if it exists and is also exposed on the storefront
Birthday Birthdate Only if it exists and is also exposed on the storefront
Business Phone Other Phone Only if it exists and is also exposed on the storefront
Mobile Phone Mobile Only if it exists and is also exposed on the storefront
Fax Number Fax Only if it exists and is also exposed on the storefront
Preferred Address -

Phone Phone

Customer No Commerce Cloud Customer Number

N/A Account Record Type The Salesforce Id of the Person Account record type
N/A Commerce Cloud Id Eﬁtl:(’e”rgaa:elc:egcirlzgated by the cartridge to avoid creating
N/A Commerce Cloud Abandoned Cart Based on the value of this field Abandoned Cart

Opportunities are created

If the customer is registered in Salesforce Commerce Cloud, the
N/A Customer Registration Status field will display "Registered"; if the account is created in Salesforce
as a result of an unregistered order, it will display "Unregistered"

Address Information

Preferred Address

Address 1 Complex mapping: the values of the 2 address fields from
Billing Street Salesforce Commerce Cloud will be mapped into a single

Preferred Address i

Address 2 field in Salesforce CRM

Preferred Address a1s .

City Billing City

fi s

E?Jﬁtﬁ;dre“ Billing Country

gi:;;d padress Billing State/Province

Preferred Addr s .

Peoesteal Coesdse Billing Zip/Postal Code

Created Commerce Cloud creation date The date at which the account was created in the Commerce Cloud

The Commerce Cloud site from which the account was exported.
N/A Commerce Cloud Site Id In case of multiple sites the value may vary based on the number
of sites and how the customer lists are assigned

Always populated with the value TRUE for the products

N/A Synced by UnifyCommerce exported by OSF Unify COMMERCE | DATA Integration

Table 3.1 — Account synchronization mappings
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Image 3.2 — Title, Job Title, Birthday, Business Phone, Mobile Phone, Fax

Number and Customer Registration Status mappings
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Image 3.3 — Address Mappings (including Phone), with the Address 1 and Address 2 fields
being mapped into only one field in Salesforce: Billing Street. The Address 1
and Address 2 are separated by a new line in the Billing Street field.
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Please note that only the Address marked as “Default Address” on the Salesforce
Commerce Cloud account is exported to Salesforce CRM as the Billing Address of
the Person Account.

OSF UnifyCOMMERCE | DATA Integration also supports the creation of unregistered
customers as Person Accounts in Salesforce CRM, whenever an unregistered (guest)
order is placed on the Salesforce Commerce Cloud storefront. The information used
to create the Person Account as a result of the unregistered order is taken from the
billing address of the unregistered order: First Name, Last Name, Address, Phone
and Email address. The next time the unregistered user places an unregistered order
using the same email address, the order will be related to the same Person Account,
no additional account is created.

In order to avoid creating duplicate records, an External ID field is used on the
Accounts object: Commerce Cloud ID (APl Name: OSF_DWback__DW_ID__c).

Products Synchronization

When the scheduled job runs, it will also export both the products created and the
products updated from Salesforce Commerce Cloud to Salesforce CRM. The
products from Salesforce Commerce Cloud are exported in Salesforce CRM as
records in the Products object.

The information of the product exported from Salesforce Commerce Cloud to
Salesforce CRM may vary based on the configuration of the cartridge. The standard
information exported by the OSF UnifyCOMMERCE | DATA Integration can be found
in the table and images below.
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ID Product Code

ID Commerce Cloud ID

Name Product Name

Description Description

Manufacturer Manufacturer

Brand Brand

Online Active

N/A Synced by OSF Unify COMMERCE | Always sent as true for the products exported by
DATA Integration OSF UnifyCOMMERCE | DATA Integration

N/A Commerce Cloud Master Code l:ﬁ;{gg?gtr Sgg:tgnt?’ero,ﬂiscttir Product. Only

N/A Product URL exported, confguration inthe caridge s necessary

N/A Product Image URL In order for the value of this field to be correctly

exported, configuration in cartridge is necessary

Table 4.1 - Product Mappings
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Image 4.1 — Product field mappings: Product Code, Commere Cloud ID,
Product Name, Brand, Short Description and Manufacturer.
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Image 4.2 — Product field mappings: Online and Active
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Produst

i Tennis Racquet-Elite

2 | P e [ s ags i
= Back Do LISl Adcourds
Savcand Frivs (1] | Frive Bodka 11
Product Detail Edil | [Dalete | Clorm
Produsittams  Tennis Rocquet-Elle Commmee Cloud D Sportful_ 112348808
Pressiuct Cas Sportful_112345005 Comirsat e Chadnd Wamber Coohe
Brand  Spertful Bctive o
w Description Information
Froduct Desceaton  This coball biue reguel frebares & dark blue-gray grip. FrogsntURL hitpYosfglobal ] l-alkance-prinr-suli-dw demen,..
Syneed by UndyCommmerce o Productimags URL  fillp Sasflabnl 1) sllan o prine- sule-de demes.

Image 4.3 — Product field mappings: Salesforce Commerce Cloud Master Code,

Synced by OSFUnifyCOMMERCE, Product Image URL, Product URL

In order to avoid creating duplicate records, an External ID field is used on the
Products object: Commerce Cloud ID (APl Name: OSF_DWback__DW_ID__ ).

Price Book Entries Synchronization

When the scheduled job runs, it will also export both the price book entries created
and the price book entries updated from Salesforce Commerce Cloud to Salesforce
CRM. The price book entries from Salesforce Commerce Cloud are exported in
Salesforce CRM as records in the Price Book Entry object.

The price book entries will always be exported in Salesforce CRM inside the price
book which is marked as Standard and Active.

The information from the price book entry exported from Salesforce Commerce
Cloud to Salesforce CRM may vary based on the configuration of the cartridge. The
standard information exported by the OSF UnifyCOMMERCE | DATA Integration can
be found in the table and images below.

SFCC Field SFDC Field

Priceld Commerce Cloud ID

ID(Product) Product (Lookup)

Price List Price

price.currencyCode Currency Code

PriceBookld PriceBook (Lookup)

PriceBookEntryActive Active

N/A Synced by OSF UnifyCOMMERCE | DATA Integration

Table 5.1 - Price Book Entry Mappings

Commerce @
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Please find below three important items regarding the export of the price book
entries:

4. If in Salesforce Commerce Cloud there are multiple entries for the price of a
product, and the entries have the same currency, the lowest of the prices will be
exported to Salesforce CRM.

2. The ID of the product is exported from Salesforce Commerce Cloud to Salesforce
CRM for the price book entries in order to set the price book entry as related to the
product to which it belongs in Salesforce Commerce Cloud.

3. The ID of the price book entry is generated in Salesforce Commerce Cloud by the
cartridge and is exported in the Salesforce field Commerce Cloud ID as:
“pricebookID_productlD_currency”. The Commerce Cloud ID field (API Name:
OSF_DWback__DW_ID__c) from the Price Book Entry object is used as an
External ID in order to avoid creating duplicate records.

Froer Bt Vb Pt Faa Vo Ty Raves] | [
bbbt oty et s From] © i, [T TN Price Bash Dty Dot e

e tw e [wm i | Pt T Rt by Carmrn Tl B g pras_Sottd | THHE_UTD
m e - e

bbb b b it B Practi) S Pias e [T S reebes S P SME
By ke w0 | e [1200 i el
e —

Image 5.1 — Price Book Entry mappings

Orders Synchronization
(with Order Products)

When the scheduled job runs, it will also export the Orders created, with the
associated Order Products from Salesoforce Commerce Cloud to Salesforce CRM.
The Orders from Commerce Cloud are exported in Salesforce CRM as records in the
Order object, and the Order Products as Order Items (Order Products).

The information of the Orders and Order Products exported from Salesforce
Commerce Cloud to Salesforce CRM may vary based on the configuration of the
cartridge. The standard information exported by the OSF UnifyCOMMERCE | DATA
Integration can be found in the table and images below.
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N/A Order Name

N/A Commerce Cloud Id
Site Id Commerce Cloud Site
N/A Account Name (Lookup)
Status Status

Currency Code Currency Code

Creation Date Order Start Date

ShippingMethodName

N/A Order Registration Status

N/A Commerce Cloud Order No

N/A Synced by OSF

Unify COMMERCE | DATA Integration

N/A PriceBook(Lookup)

Commerce Cloud Shipping Method

The Order Name is generated in Salesforce Commerce
Cloud and it contains the First Name and Last Name
from the Billing Form plus the Order Number

Generated in Salesforce Commerce Cloud, used
to avoid duplicate records

The site from which the order was placed

The Salesforce Account ID of the Account from
which the order was placed is sent in this field

Used to identify if the Order was placed by a
"Registered" or "Unregistered" customer

Used to store the Commerce Cloud Order Number

The value of this field will always be TRUE

In order to be able to export the Order Products for Orders,
the Commerce Cloud ID of the Price Book which contains
the prices for the products exported from Commerce
Cloud needs to be sent in the export of the Order

Shipping Address Information

Address 1
Shipping Street
Address 2
City Shipping City
Postal Code Shipping Zip/Postal Code
Country Shipping Country
State Shipping State
Phone Commerce Cloud Shipping Phone

www.osf-commerce.com

Complex mapping: the values of the 2 address fields
from Salesforce Commerce Cloud will be mapped into
a single field in Salesforce CRM

OSF
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Billing Address Information

Address 1

Address 2

City

Postal Code

Country

State

Phone

Billing Street

Billing City

Complex mapping: the values of the 2 address fields
from Salesforce Commerce Cloud will be mapped into
a single field in Salesforce CRM

Billing Zip/Postal Code

Billing Country

Billing State

Commerce Cloud Billing Phone

Table 6.1 - Order Mappings

N/A

N/A

N/A

unitPrice

Quantity

Discount

description

N/A

N/A

N/A

N/A

Commerce Cloud Id

Order (Lookup)

PriceBookEntry(Lookup)

Unit Price
Quantity

Commerce Cloud Discount

Line Description

Commerce Cloud
Coupon Code

Commerce Cloud
Campaign Name

Commerce Cloud Size

Commerce Cloud
Bonus Product

Generated in Commerce Cloud, used to avoid duplicate records

The External ID generated for the order and used to associate the order
product to the correct order

The External ID generated for the price book entry and used to associate
the order product to the correct price book entry

When the Order Item is an Extended Warranty product, the name of the
product to which the Extended Warranty belongs is exported into this field.
When the Order Item is part of a promotion, the name of the promotion is
also exported into this field

The Coupon Code is exported in this field if the order has at least one Coupon
Code. This field is populated only for the “Coupon” support Product

If the product is part of a promotion, the name of the campaign
related to the promotion, is exported in this field

The size of the variation product is exported in this field (if available)

Bonus Products from Commerce Cloud Orders will have this field
flagged as TRUE

Table 6.2 — Order Product Mappings

www.osf-commerce.com
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Image 6.1 — Order and Order Product mappings

There are two items that need to be taken into consideration regarding the export of
Orders and Order Products:

4. There is no standard support for discounts on the Order object in Salesforce CRM, as
a result custom fields were created on the Order Product(Commerce Cloud Discount)
and Order (Total Order Amount) objects to support the export of discounts from
Salesforce Commerce Cloud to Salesforce CRM. The value discounted from a product
which is part of a product promotion on the Commerce Cloud storefront is exported in
the Commerce Cloud Discount field on the Order Product, and is always a percentage.
The value of the Total Order Amount field from the Order object in Salesforce CRM will
always be equal with the value of the field Order Total from the Commerce Cloud.

Product ID Name Manufacturer Tax Rate Unit Sales Price Tax Basis [tem Total
Sporls Jazz Shoes $135.33

Sportful_80828247  Adjustment UnifyCommerce Product 5.00 % $13532 $13533 52?'0?
Discount F hinkly

| /

Order Product

v Sports Jazz Shoes

« Badk to List: Custom Object Definitions

Edit Layous

Order Praduct Detail Edit | |Delete

Order  DODDOZIS Total Price 513533
Product  Spods Jazz Shoes Commerce Cloud Discount  20,00%
Froduct Code  Sporful_B0E8ZE24T
ListPries  $135,33
Unit Price $135.33
Quantity 1,00
Created By  Tom Jones. 626201755 PM Last Modified By  Tom Jopes. 6262017 2:55 PM
(C=<Tesciotion  Adjusiment UnifyCommerce Product Discount |

Edit | | Dadete

— e

Image 6.2 — Product discount as displayed in Commerce Cloud and in Salesforce

CRM after the Order and Order Products are exported
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2. OSF UnifyCOMMERCE | DATA Integration uses 5 “helper” products:

a. Tax Total — The order products exported from Commerce Cloud do not have
tax included in their prices when they are exported to Salesforce CRM; as a
result, a complementary product is exported with each order. The order
product Tax Total has its Total Price equal with the sum of all the taxes for all
products exported on each order.

Adjustment UnifyCommerce Order Dizcount: -£7.40
Adjustment UnifyCommerce Service Promotion: 48,75
Shipping Total: $15.99

Tax Total: $10.38

Total: .96
Cloud Ol k£ Claud Banus Product Commarca Cloud Slee © Chessd Campaign W Line Dexcriph Tatal Price:
Adusiment
10,00 Desm: Campuign UnifyCommerce 100,26
Produst Discount
0.00 574,00
100 $500 0.00 §35.00
1.00 51599 0.00 §15.80
100 Sines 0.0 51086
Adustmest
UnifyCommerce
100 {$16.15) d

Image 6.3 — Tax Total as displayed in Commerce Cloud and in Salesforce CRM
after the Order and Order Products are exported

b. Shipping Total — This product is exported for each order and in Salesforce
CRM the Total Price of this order product is equal with the value of the shipping
cost of the Commerce Cloud order.

Commerce (&)’

An OSF Company Brand
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Adjustment UnifyCommerce Order Discount: -5T.40
Adjustment UnifyCommerce Service Promaotion; 56,75
| Shipping Total:  $15.99

Tax Total: 510856
Total:  $IIT.96

Produtl Produtl Code Quaslity Usit Prics  Commence Cloud Discoun Pioducl Commiics Clead Size  Gommance Cloud Campaign Namse Liss Diricriplion Tolsl Prica
Spatts Adjustrant
Jazz Spoitful_ BIEFEIAT Dema Campaign UnifyCommence S10E
Shoes Product Discount
Eacquet: Sportful 262004133 574
iclony
Lo
5150 1.00 X500 i1 BX5 00
E ohippiag_ DNWESFDC 1.00 51558 0u0n 515
Tax Total Tax_DVYZSFOC 100 $1088 .00 $1065
Adjustmart
Cner- UnifyCommernce
Dizsoust_DW2SFDC ; (s {$16.15)
el 100 (51805 000 Dema Campaign DhscountjAdusiment !
dszount UnifyCommerse
Sendce Fromotion
Coupon  Cowpon DWISFDC 1.00 $0.00 000 Demo Campaign F0.00

Image 6.4 — Shipping Total as displayed in Commerce Cloud and in Salesforce

CRM after the Order and Order Products are exported

c. Order-level discount — If the order placed in Commerce Cloud is part of a
promotion which offers an order discount, when the order will be exported to
Salesforce CRM, the value of the order discount will be exported as the Order-level
discount product. The Total Price of this product will always be a negative value.

Adjustment UnifyCommerce Order Discount: 5740
Adjustment UnifyCommerce Service Promotion:
Shipping Total:

Tax Tatal: $10.86

Total:  $227.96

Froducl  Froducl Code Quantily Unil Price  Commerce Closd Ditteunt Commerce Cloud Bomut Preduc Commence Cleed 12 Commencs Clous Campaign Name Ling Deterighon  Tetal Frick
EpatE Adustment
Jam  Sparthi_SEIR24T 100 513533 2000 Dwma Campaign LisifyCammares $100.26
Shoes. Product Discoun
Tennis
Facquet Spathi 267204133 100 57400 o0 574,00
iclony
WHner
Sporthl_ 185821117 !
Fm 100 2500 000 $35.00
Shipping
Shipping_WWESFOC X
Ev 100 $1559 000 51580
Tax Tokal Tax_DWZEFDC 100 10686 0.00 $10.88
Adjustment
. LinifyCommerce
Distounl_DWESFDC 100 (S16.15) 0.00 Dams Campaign et aigmeny. 515151]
UrifyCommerce
Smhrﬁ!mim
Coupon  Coupon DW2EFDC 100 S0.00 0o Duma Campaign 50.00

Image 6.5 — Discount Total as displayed in Commerce Cloud and in Salesforce

after the Order on Order Products are exported

Commerce (%)’
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d. Gift Certificate — When the user orders a gift certificate, the value of that gift
certificate will be exported in Salesforce CRM as an order product.

Product ID Hame Manufacturer Tax Rate Unit Sabes Price Tax Basis Itém Tatal
0001 EI‘I‘I Cortificats $1,500.00 $1,500.00
T T
Total Shipping Cost (004} $0.00
Shipping Total: $0.00
Tax
I 1,500.00 l
Crder Detail Edit | Delebe | Clone ¥ | hetivale x
Coedar Dwrspr *M Cedar Ameurt . §1,500.00
Crder Mame  Gaongs Mansiache b Cirder Start Cate G280MT
Commerce Cleed Oraerbie  GOOOTIOZ L= R
Ascound Mame  Geonge Manclache Coammieris Choud Fhigwing Methad  Delbvery Vie Emall
* Address Informaticn
 System Information
Edt | Dwlete  Clote ¥ | dgfiveie
it DOrcler Products (Standard Price Ad Product | | Bt A8 R
ALmon Prossct  Product Code Uit Price  Comessecs Cloud Discourt  Commasrts Clousd Bonus Prodect  Cossmerce Choasd Stre  Commence Cloud Campaign Mame Line Description  Tosal Price
£on | Ow SEPY Shipping PWISPDC 5000 0,00 .00
fon Ow Do Tax DWISFDC 3000 .00 .00
Ean | D Gifl_DWISFDC 100 §1,500.00 000 $1,800.00

Image 6.6 — Gift Total as displayed in Commerce Cloud and in Salesforce CRM

after the Order and Order Products are exported

e. Coupon — When a user applies a coupon code to an order, an additional order
product with the name ,Coupon” will be exported and associated with the order.
The Total Price of this order product will always be 0, however, the coupon code
used will be exported in the field ,Commerce Cloud Coupon Code”

www.osf-commerce.com
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Product ID Hame Ml acfurer Tax Rate Uni Sales Price Tax Basis [Hemn Total
Sports Jazz Shoes 512533
Sporthul_BOEIE24T . G o P P— 5.00% 513533 §135.33 S27.07
Speortid_TET04133 Tannis Racquel-Viclony 500% §74.00 $74.00 §74.00
Sporti_ 182821117 Weirewr 5120 %00 % 53400 53400 53400
Shipeent Shipping Codl $1550
Talal Shipping Cosl (002): §15.00
Coupon Seracels
mseent UnilyCommerce Doder Discount; 2T
Adjusiment UnifyCommarce Service Promation: 5875
=r———— -
‘Fhipping Tolal: 500
Tax Total: §10086
Tolal: ST 96
e ‘Order Products (Standard Price Book) dd Froduct || it AR v Frodits Citardard Frige Boos] Mot (1
AT Product  Product Code Cuansty Unk Price  Commarce Cloud Discoun Choud Borun Product  Commance Closd Sire  Commarce Cloud Campaign Mums  Lins Description Total Price
Sperty Adgtmant
Eo Dol Jom  Spertial SOASAIT (- SRR L] Fieman Campagn Lindfy nmmarce S0 30
Ehoes Prociuc! Divcount
Tennis DJ
East | Dl Macquel- Sporflal 162204 123 180 F4m [l 574
helury
Winne
B D4 gyun Gpeemal_185E21017 100 .00 $15.00
Steppany
B Dd oy Ghipping_DAWTEFDC 51595 oo §1599
Fe | Dl Tox Telsl Tax CWZSFOC 180 S0 1] 1088
Aauatment
Uiy Commaren
Eat | Dol levsl 180 1614 000 Demo Campaign Covcoutpaqutmeny 1415
Ly o
m_ Pt
it | Dl 150 3000 [T Demo Campaign an’
Product 1D Hame Manulacturer Tax Rate Unit Sales Price Tax Basis Bem Todal
Sports Jazz Shoes 513523
Sporthidl_B0B28247 Ackrstmeint UnifyC w Product Discourd 5.00 % §138.1 513503 s2r 0
Sportfdl_ 262204133 Ternis Kaoguet-Victory .00 % $Ta.00 §raod $rao0
Sportiul_105621117 Winner 5150 00 % £35.00 $35.00 £35.00
Shipment Shipping Cost 51559
Total Shipping Cest {002): §15.8a
Conpon Servcels
Adpuslment UndyCommerce Order Discount: 57.40
Adgustment UnifyCommerce Service Promatien: 50.75
Shipping Tolal: 515.99
Tax Todal: 510,85
T s
Order Product Detail
Order Q0000235 Total Price 50,00
roduct  Coupen Commerce Cloud Discount  0.00%
Praduct Code  Coupon_DW2SFDC { Commerce Cloud Coupon Code  Sandce2s )
List Price £0.00 C ce Clowd Campaign Mcmn
Mame
Unit Price 50,00
Quaantity 4,00
Created By  Tom Jones, 6262017 2:55 PM Last Modified By  Tom Jones., 626/2017 2:55 PM
Line Description

Image 6.7 — Coupon as displayed in Commerce Cloud and in Salesforce CRM after

the Order on Order Products are exported
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I ORDERS SYNCHRONIZATION (WITH ORDER PRODUCTS) - OSF UnifyCOMMERCE | DATA Integration 17

All orders placed on the Commerce Cloud storefront will always be related in
Salesforce CRM to the account exported by the OSF UnifyCOMMERCE | DATA
Integration, from which the order was placed. When a Salesforce user opens a Person
Account exported by the OSF UnifyCOMMERCE | DATA Integration and scrolls down
to the Orders related list, he will notice that all the orders placed by this customer in
the Commerce Cloud can be found linked to his account.

Person Ao Cumsneirs Puge | it Lupact | Pristasin Ui | Hap o i Pags I

A Rachel Gresn

A Srow Fasd | Gk i s opcs

w Back to List: Custom Satzings

ey 10 | Copeerves (D | Gases(l | Cossdovoes B | Seoess B | Ao Hiemes 0 | boms bososseeeis D | Exwes Dl | Comvreros Cipog Aoogerts I

Person Accownd Detail i | |Detete  Manage Extevral Assiunl || Manage sCommence Orders
¥ KFl
B bl Lall Q) = s
S0 1 0848 I S0y 14693 U0 460.E1 S T AT
1 Septemben 08, 7017 -] 1] wro
Key Indicators Overview
w Account Information
Aubwurl Harr Blachel Cisen Pl 333353333
Earthdate Moty
Lead  ppchel oresodBont gisbal om Othar Ihars
T ™
dasomation Crested Duse  T200T 510 AN Commaece Clousd She b mparthl

= Addeess Information

* Additional Informalion
G Clous Curlemer  DODTEIS Cubtorms Hegataton
mearce uw u Fegitensd

Commarcs Clous ki RGO RE0MOP RIUCE K s CVCrOp Sy n S DitDnC Byl TR WURBE AUOC G4 300ms Symcedity Unidy Commarcs o

 System Infoammation

Eat | Dalets  Munage External Account ¥ | | Marages sCommanss Drdsrs
l“"I ] | e iy Cromen waig T
Aty Chrher Mumisar Crciar hlars e Chrasrd Crridr R S Wrcier Start Dute Total Chrier Arosars
Ecit | Dt | DR LT Barceal Gomen. S0000101 e Beoea 1 Hewr v 450 E1
Ect | Dl | D005 Hachsl Grésn 0001904 'l ekl Hew e el By S0
£ | O | ER0EZI6 Blashsl een.S0501305 ' w00 B Reglaced 8282017 sanze
Ect | Dl | £O002455 Hachsl Grésn 0002101 'l e ed bl Hew e ey
Failed DT

Image 6.8 — Person Account with all the orders exported from Commerce Cloud

visible as Orders in the Orders related list
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Wishlist Export

Wishlists on Salesforce Commerce Cloud

The products which are added to the customer Wishlist on the Commerce Cloud
Storefront are the products customer intends to buy, but has not bought as of now.
These could be used by the Merchant to drive product specific campaigns. The
Wishlist from Salesforce Commerce Cloud is exported as an Opportunity with the
associated Opportunity Products in Salesforce.

. The Name of the Opportunity in Salesforce is:
N/A Opportunity Name "Wishlist_Commerce Cloud"

Salesforce Used to associate the Wishlist opportunity with the
account ID Account Name (Lookup) correct account in Salesforce

A new value will be added to the Stage field: WISHLIST which will be used
N/A Stage to identify Commerce Cloud Wishlists synced as Opportunities. The
Salesforce Commerce Cloud Wishlists will be pushed with stage: WISHLIST

Wishlist unique identifier generated by the

N/A Commerce Cloud ID Salesforce Commerce Cloud cartridge
N/A Close Date The date at which the Wishlist was last modified
If the Wishlist is marked as Public on the Salesforce Commerce
) CWiehlietn
Public Is Public Wishlist? Cloud storefront, the value of this field will be set to TRUE
N/A Is Wishlist? Used to identify Wishlists
Site Id Commerce Cloud Site The site from which the Wishlist was exported

Synced by OSF UnifyCOMMERCE
| DATA Integration

Table 7.1 — Wishlist (opportunity) Mappings

N/A Sent as TRUE for the Wishlist exported from Salesforce Commerce Cloud

Commer
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The Commerce Cloud ID generated for the Wishlist by the cartridge is exported

N/A Opportunity (Lookup) in this field in order to link the Opportunity ltem with the correct Opportunity
) The Commerce Cloud ID generated for the Price Book Entry is exported in this
N/A PriceBookEntry (Lookup) field in order to link the Opportunity Item with the correct Price Book Entry
Ur.“t Sales Sales Price
Price
Quantity Quantity
N/A Commerce Cloud ID Wishlist Pr(?duct unique identifier generated by the Salesforce Commerce
Cloud cartridge
g;et:tlon Wishlist Added Date The date+time at which the product was added to the Wishlist

Field also contains Help Text to explain how the integer values are matched
Priority Wishlist Product Priority to the values from the Commerce Cloud storefront for the Priority picklist
(standard SiteGenesis)

When a product is removed from Wishlist this flag is sent to

N/A Removed from Wishlist Salesforce as TRUE for that product
N/A Removed from Wishlist Date The date and time at which the product was removed from the Wishlist
Size Size The size of the variation product is exported in this field (if available)

Table 7.2 — Wishlist Product (opportunity products) Mappings

Exporting Wishlists as Opportunities

Please note that the OSF UnifyCOMMERCE | DATA Integration works as described below
only if the Wishlist actions are already implemented on the storefront (e.g. add product to
wishlist, update quantity, remove product from wishlist etc).

1. On the Salesforce Commerce Cloud storefront, the registered customers have the
possibility to add products to their Wishlist. The products added by customers in
their Wishlist will be visible in My Account — Wishlist. In this section the customer
has the possibility to see the date when the product was added to Wishlist, to
select a quantity and add the product to basket and / or to remove the product
from Wishlist. The user is also able to flag the Wishlist as public or add a Gift
Certificate to it.

The products added / removed from the customer Wishlist will be exported to
Salesforce when the “SalesforceSynchronizeRecordsExport” scheduled job will run.

Commerce @T’

An OSF Company Brand

www.osf-commerce.com OSF



I WISHLIST EXPORT - OSF UnifyCOMMERCE | DATA Integration

nRoBEa%

T-SWISS G285 In Stock
[tem Mo.: Sportful_480316351

Price $43.00

Edit Details

i

Terriis Racquet- Triumph In Stock
[tem Mo Sportful 114738370

Price $93.00

Edit Detalls

Image 7.1 - Wishlist on My Account (Commerce Cloud)

20

Dale Added May 17, 2017
Quantity Desired | 1
Priority More ¥

Update | Remove

Date Added May 22, 2017
Quantity Desired | 2
Friority  Highest =

Update | Remove

a2

www.osf-commerce.com
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2. Wishlist_Commerce Cloud Opportunity: The Wishlist will be exported to
Salesforce CRM when the “ SalesforceSynchronizeRecordsExport ” job will run. The
customer Wishlist will be exported into Salesforce CRM as an opportunity and will
have the generic name Wishlist_Commerce Cloud; all the products added /
removed from wishlist will be listed in the opportunity products section. Please note
that only one Wishlist_Commerce Cloud opportunity is created per customer, all the
products modifications are updated in the Product related list on the opportunity.

(:‘Jlﬁishlist_,c::rnmerce Cloud |

J ShowFesd | Chek o add bopics

Customan Page | Edic Lavsat | Primietls Viss | Hel tor this Page G

« Back G0 List: Acoounts
Ercsdicrs (Srandaid Price Boosy (] | OfsnScitdies 11 | ScidiHesodg 00 | Quicces 01
Opportunity Detail Belt | |Dalsta| | Clone ¥ | Sharing
Cpporiundy Cvwrier i‘ Tom Jones ml Close Dete BR2E201T
wortunity Name  Wishilsi_Commasce Cicud
Account Mame w Probabiity ) 80%
Commerce Clowd Ste  Sparifl amount  FX20000

w Additional Information

15 Abandored Car?
Latest Abandoned Cart s Public Wishikst?
Abandoned Cart Creaticn Date Is Remowed Products List?
Ammacaﬂulm&n:; Evn:urlh'.thherﬂmct i 'I

Recoversd Abandoned Cast

Recovered Order Ho
¥ System Information
Crested Oy Tom Jones. SM2@017 243 PM LastModified Dy Tomn Jones. G/26/2017 1:17 PM

Edit | |Oelete| Clane ¥ | Sharing

Products (Standard Price Book) | Add Produwct | | Edi Al | Choose Price Book| | Sort Products (Sandard Frice Bock) Hap (7
Acian  Product Cuanlity Sales Price  Remaved from Wishiist Removed from Wishist Dabe Wishist Added Date Wishist Product Priority Remowved Product Date  Total Price
Edit | D#l 1.00 50,00 v SHTR01T 1:26 PM a 50,00

Edit | Dol [I-AMS 3} HTIZ0NT B42 A 3.00

E® | D 2.00 38300 SE2P0AT 3001 Al 1

$186.00

Image 7.2 - Wishlist Opportunity created on Salesforce
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3. Wishlist Opportunity Product — Added to the Wishlist: The products added by
customers in the Wishlist will be exported with the information specified in table
“Table 1.2 — Wishlist Product (opportunity products) Mappings” and visible in the
image below.

Opponunity Prodect Edit Layaut | Printistls Vigvs
(:5@' T-SWISS G25 for Wishlist_Commerce Cloud

« Back to List: Ascount

Opporiunity Product Detail Edit |Delete

¥ Product Information

|opportunity  Wishiist_Commerce Cloud | Date
Toauc | T-SWISS G28 Cuantty  1.00

Product Code  Sportful_480316351 Sales Price 543,00
ListPrice 543,00 Total Price 543,00
Discount

* Additional Infermation

[mmumumu 172017 ﬂ:l-zm] Remaoved Product Date

‘Wishlist Product Priority i) 0 Remowed Product Basket I
0 - Mane
1 - Highest
2 - High
3 - Medium
4 - Leow
5 - Lewest

hhhhhh wy— TomJones. SAT201T 12:46 PM Last Modified By  Tom Jones, 6/26/2017 1:15 PM
Line Dwescription
Edit | Delets

Image 7.3 - Wishlist Opportunity product details
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4. Wishlist Opportunity Product — Removed from the Wishlist: The products
removed by customers from the Wishlist will be exported with the information
specified in table “Table 7.2 — Wishlist Product (opportunity products) Mappings”

and visible in the image below.

Opportunity Product

(' LYT Smart Q25 for Wishlist_Commerce Cloud

« Back b List: Accou

Opportunity Product Detail Edit || Detete

¥ Product Information

| Opportunity  VWishlist_Commerce Cloud |

Product  LYT Smad 025
Product Code  Sportiul_S511565869
ListPrice %3699 =

Date
Ceantity
Sakes Price
Total Price

Discount

Edit Layout | Frintaksds Views

1.00
F0.00
$0.00

¥ Additional Information
Wishlist Added Date
Wishlist Product Priority 0
Removed from Wishlist v

Removed from Wishist Date S 72017 1:26 PM

v System Information

Created By  Tom Jones. 5122017 243 PM
Line Description

Removed Product Date

Removed Product Basket ID

Last Modfied By

Image 7.4 - Wishlist Product (opportunity products) Mappings

Tom Jones, SMAT2017 1:30 PM

Items to be taken into

consideration regarding the export of Wishlist:

1. When a product part of the Wishlist will be removed by the customer from the
Salesforce Commerce Cloud storefront, that product will remain in Salesforce, on
the Wishlist opportunity, as an opportunity product but with the value of the field
“Removed from Wishlist?” set to true and with the date/time at which the product
was removed from the Wishlist set in the “Removed from Wishlist Date” field.

2. If a product which was previously removed from the Wishlist is re-added to it, it will
be exported to Salesforce as a new opportunity product (associated with the
appropriate Wishlist opportunity). The old product which was removed will still
remain as part of the Wishlist and will be flagged with the two removed from
Wishlist flags (“Removed from Wishlist?” and “Removed from Wishlist Date”).

3. The products which are removed from Wishlist will always have the value O for

“Sales Price” (and “Total Price” as a result).

www.osf-commerce.com
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4. Tax/Shipping/Discounts are not exported for Wishlists.
5. Wishlists are exported only for registered customers.

6. Gift Certificates added to the Wishlist are exported to Salesforce as “Gift Total”
opportunity products (associated with the appropriate Wishlist) with the value O
for “Sales Price” (and “Total Price” as a result).

Removed Product Export

The customer adds products to his shopping cart on the Salesforce Commerce Cloud
Storefront, and while reviewing his shopping cart he decides to remove some or all of
his products. When the “SalesforceSynchronizeRecordsExport” scheduled job runs, the
products removed from the shopping cart by the registered customers are exported to
Salesforce CRM as opportunity products aggregated into a single opportunity. This
information can be used by merchants to analyze and run product centric campaigns.

The Name of the Opportunity in Salesforce is:

N/A Opportunity Name "Removed Products_Commerce Cloud"

Salesforce Used to associate the Removed Product List opportunity with
Account (Lookup) .

account ID the correct account in Salesforce

A new value will be added to the Stage field: "Removed products list"
which will be used to identify Salesforce Commerce Cloud Removed

N/A Stage product lists synced as Opportunities. The Salesforce Commerce Cloud
Removed products list will be pushed with stage: Removed products list
N/A Commerce Cloud ID Removed Products List unique |dgntlﬁer generated by the
Salesforce Commerce Cloud cartridge
N/A Close Date The date at which the Removed Product List was last modified
N/A Is Removed Products List? Used to identify Removed Product Lists
Siteld Commerce Cloud Site The site from which the Removed Product Lists was exported

Synced by OSF UnifyfCOMMERCE | = Sent as TRUE for the Removed Product Lists exported from
DATA Integration Salesforce Commerce Cloud

Table 8.1 — Removed Product List (opportunity) Mappings

N/A
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The Commerce Cloud ID generated for the Removed Products List by
N/A Opportunity (Lookup) the cartridge is exported in this field in order to link the Opportunity Item
with the correct Opportunity

The Commerce Cloud ID generated for the Price Book Entry is exported in

N/A PriceBookEntry (Lookup) this field in order to link the Opportunity ltem with the correct Price Book Entry
N/A Removed Product Date The date+time at which the product was removed from the shopping cart
N/A Removed Product Basket ID The ID of basket from which the product was removed

Size Size The size of the variation product is exported in this field (if available)

Table 8.2 — Removed Products (opportunity products) Mappings

Exporting Removed Product Lists as Opportunities

1. The registered customers adds a product to his shopping cart on the Salesforce
Commerce Cloud storefront, he navigates to the shopping cart and clicks the
“Remove” link for one or multiple products.

CHECKOUT

DELIWWERY
PRODUCT OPTIONS aTy PRICE TOTAL
Aalh = Home Delbary J I Stock S103.00 $103.00

P Spanful_SHETAE1Y
,‘ In Sione Piclog

Single Raller ® Home Delry [ | In Stock 5785 FATAH
item Ho.- Spartul 15208118 Frmoee
& In Store Pickip o E Ry, T

BitiF hition £ m Update Carl Subtotal 120,85

Sales Tax
Estimated Total £120.95

Image 8.1 — Removing a product from the cart
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2. Removed Product List — Opportunity: The removed product will be marked as
“removed from shopping cart” and it will be exported to Salesforce when the
“SalesforceSynchronizeRecordsExport” scheduled job will run, as part of an
opportunity which will have the generic name “Removed Products_Commerce
Cloud”. The Removed Products List opportunity will be created in Salesforce with
the information specified in table “Table 1.1 — Removed Product List (opportunity)
Mappings” and visible in the image below.

&N Removed Products_Commerce Gloud )

Customise Pace | Bt Layou | Prictate view | Halp for $is Pags ﬂ
M Shww Fesd | Ok b0 Ak Sopies
& Back 1o List: Aoccuncs
Fraducts [Standad Price Book] (25 | Opec Sctrdfies (0] | Scthabebiaessy 1 | Qustss [
Opporunity Detail Edit | | Dwlwts| | Chene ¥ | Snsring |
Oppcrtunity Cwner Tom Jones Close Date  S/Z017
Opporiunty Heme  Removed Products_Commerce Cloud lﬂtﬂt Remowed Produwcts List ]
AezsurtMame  Rachel Green Prooabiiey ) 0%
Cemmeres Cleud St Sporthul Ameunt  £3 542 54
|
 Additional Information
|5 Abvandoned Cat? I WishdstT
Latest Abandoned Cart Ie Fuisc Wishl et
Abandoned Cort Creation Dete I Remeved Products List? w
Ampndaned Cart Last Modified Synced by Urily Commaerce '
Cratw
Recowernd Abandored Canl
Reecavared Order Hia
* System Information
Coealed By Tom Jones. SM22017 1:26 P Lasi Mocked By Tom Jones. S222017 9:04 AM

Edit | Delste Chone =

Shawineg |

Products |Standard Price Book)

A Prodiset | | Felt All| | Choaee Price Rask | | San

Prasucts (Standaed Phos Beok) Hep \T

Action ct ﬂdl.rib' Sakes Price  Remcved from Wishiist Removed from Wishiest Date  Wishiist Added Cate  Wishlst Product Prionty  Remcved Product Dabe  Total Price
Ecit | Dl | Akdden L10 5.00 6000 SME01T 907 AM F40.00
ANTEGD T30 500 F3on SMSI0T 325 PM 5500
: 100 #4038 SM2E017 2550 PRl 4074

Image 8.2 — Removed Product opportunity on Salesforce
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3. Removed Product — Opportunity Product: The products removed by customers
from the shopping cart will be exported with the information specified in table
“Table 8.2 — Removed Products (opportunity products) Mappings” and visible in
the image below, and will be associated with the appropriate Removed Product
Lists opportunity.

Dpporundy Praduct Ecit Lyt | Printabhe i
LJ hklden L1[] for Removed Products Commerce Cloud

= Back o LIS accour

Opportunity Product Detail Edit | | Delete
* Product Information
Opporiunity  Removed Products_Commerce Clowd Date
Product Akigen L10 Suantity 5.00
Fraduct Code  Sportful_521061866 Sales Price  $68.00
ListPrice %5800 Totsd Price 534000

Discount

¥ Additional Information
‘Wishlist Added Date Removed Product Date 5162017 9:07 AM
Wishlist Product Priority Removed Product Basket ID abascsas0becebalaTMoaT159
Removed from Wishlist

Removed fram Wishist Date

w System Information

Created By  Tom Jones, SM7/2017 12:46 PM LastMcdfied By TomJones, 62652017 1:30 PM
Line Degzriptian

Edit | | Delete

Image 8.3 — Removed Product opportunity with product details

Items to be taken into consideration
regarding the export of Removed Product Lists:

1. There will be only one Removed Product List opportunity which will hold all the
products removed from a shopping cart by a single customer

2. Tax, shipping and discounts are not exported for Removed Product Lists

3. If a product which is already part of the Removed Product List opportunity in
Salesforce is added to the shopping cart on the Salesforce Commerce Cloud
storefront and removed from the shopping cart, it will be exported to Salesforce
as a new opportunity product resulting in two products which have the same
name but different values in the “Removed Product Date” field to be part of the
Removed Product List opportunity.

www.osf-commerce.com OSF ‘ Commerce
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4. There is a job in Salesforce that can be set to run with a desired frequency, which
will compare the products ordered with the products removed from the shopping
cart since the last time the job ran, and will delete any opportunity products part
of the Removed Product List opportunity which were ordered in this interval,
resulting in a more accurate list of products removed from the shopping cart.
When comparing the opportunity products from the Removed Product List with
the order products from the orders placed, the job will also take into consideration
product variation which belong to the same master product. As an example: the
customer added to the shopping cart a yellow tie, but decided he doesn’t like the
color, and as a result he removed the yellow tie from the shopping cart and added
a blue tie instead from the same master product, and ordered it. When the job will
run in Salesforce, it will delete the yellow tie from the Removed Products
opportunity since the blue tie from the same master product was ordered.

Abandoned Cart

When a customer adds products to his shopping cart but does not proceed to
checkout to finish the purchase, the products from his shopping cart will be saved in
an abandoned cart. This in turn will become an “Abandoned Cart” opportunity in
Salesforce once the export of registered customers is performed successfully by the
OSF UnifyCOMMERCE | DATA Integration.

When the export of registered customers is completed with success, an Apex job will
start in Salesforce CRM resulting in one of the following actions when the Apex job
finishes:

1. Creation of an Abandoned Cart opportunity — if the user had products in his
Salesforce Commerce Cloud shopping cart when the export of customers started,
the Apex job which runs in Salesforce CRM, once the registered customers export is
done, will create a new Abandoned Cart opportunity which will contain the products
found in the shopping cart of the customer on the Commerce Cloud storefront

2. Update of an Abandoned Cart opportunity — if the user which already has an
Abandoned Cart opportunity created, adds a new product to his existing
shopping cart, removes a product from the shopping cart, updates the quantity of
an existing product, updates the characteristics of an existing product or recovers
the shopping cart, when the export of registered customers is done and the Apex
job finishes running in Salesforce CRM, the Abandoned Cart opportunity will be
updated in Salesforce to reflect the changes performed on the Salesforce
Commerce Cloud storefront

www.osf-commerce.com OSF | Commerce @)



[l ABANDONED CART - OSF Unify COMMERCE | DATA Integration 29

3. Deletion of an Abandoned Cart opportunity — if the user removes all the products from
his shopping cart or places the order without using the recovery link for the shopping
cart, when the export of registered customers is done and the Apex job finishes
running in Salesforce CRM, the Abandoned Cart Opportunity associated with the
shopping cart which no longer exists in Salesforce Commerce Cloud will be deleted

How an Abandoned Cart is created

4. Customer opens the Salesforce Commerce Cloud storefront and adds products to
his shopping cart

Enter Keyvword or [tem Mo, Q

CHECKOUT
DELVERY
ucT P L1
PRODUC SETIONS aTY RICE OTAL
i Riolior ® Home Deivery | In Stock $17.85 .85
kem Mo, Sportful_1ERM116 ——
@ In Stare Piclap
Elegance-Sports Wes ® Home Delvery | In Stock $42.00 $42.00
f Eew No.: Bportisl_ FEIERL2 Remagwm
In Store Fickup & i

Enter coupon code Update Card Subtotal $50.85

Ehppng
Salag Tan

Estimated Total $59.95

2. Customer did not complete the checkout process. Considering the CartUP (Cart
Abandonment) Cartridge is properly installed, this will store the Abandoned Cart
information in Salesforce Commerce Cloud Business Manager at the customer level:

Q5F Cant Abandonmaent

Can Abandoned kems: | 271 beS1IR8:2a50 14307 [products™ [Sportii_517019134" i “Sportful_517019134" "quarkity” 1 “corfiguabons”. =
[ creasonDate” "0S07/2017 08 25:45° HastModifisdDate” QROT017
08 2007 " BT et 1B Pab0 1400° FecowrecByOrderio™ = recovered™ Talse, "cumencyCade” "LISDN) =d2aasl
SO0 11567 TheaZadbete” Mproducts™ ["Sportiul_112245805" [ “Sperifiul_ 1122458057 "quartty” 1 “carfigrations”
[} "ereasanDate™ "0521/2017 1253 36° TasiMadifisdDate” 212017
175336 - 20010011567 TDeaZadn0he” recoversdByOrdarNa™™ recoversd Talss "currencyCods™ "LUS0™ “3221
FEITC0950CT | d2baSeab [products™ ["Sportil_18206 116" [pid™ "Sportful_13206 1167, "quantity™ 1 “conl gurations”
[} Spartil_TOTDESZ™ ['pd" “Spartiu_TATDESMT “guantity™ 1 "ecnligurations™[1]] "creation Date” "0S2E2017
11:24 45" "asiMocifedDale™"DEZERITT
11:54:12" 1" *122122637be0956: T 1 d2bascal” recaveredByOrderilo™ ™ recoversd™ false "currencyCode " USD'Y)

Cart Abandoned Basket 108 Beedd 26300 ecta S S0000eE 005, 15c830b0E 7671 Bl’ﬁODB

Image 9.1 — Cart created by the User on Salesforce Commerce Cloud
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3. During the export of registered customers (as per the set frequency), the information
is moved to Salesforce where, once the registered customers export is successfully
completed by the OSF UnifyCOMMERCE | DATA Integration, an Apex job will run
which will create an Abandoned Cart opportunity

Oppenunity
(' Abandoned Cart_Commerce Cloud_322122637bc095dc71d2baScab

Cusoms Pags | E3tLaysa | Prnkase Vise | Heks fo s Pags E
& ShowFesd | Clckio add topics
« Eiack 0o List: Actourts
Eroducts [Standand Sncz: Book] [ | Openfcrases [0 | AcetyHetory[0] | Custes [

Opportunity Detail |Edt | Cwlets| | Clone * || Shaing|

Opportunity Owrers t Tum Jones [Changs) Clege Dnte  GIE01T

Dpporturety Mame  Abandened Cart_Commerce stage  Anandened can

Cloud_32212263Tbc035d0 T 1d2halcab

Reccunt Hame - ERc Gresn

Commerce Cloud Site

Frabahl®y i) 0%

w Additional Information
|8 Abandensd Can? |s ‘Wighiigr?
Lates: Abandoned Cart Is Public Wishlist?
artLre 7124 FM Is Remaved Products Liss?

Abandansd CartLast Madfed 20207 1:54 FM

Synced by Uinify Commerce "4

Recoweted Abandoned Cort

Recorsred Order Mo

* System Information

Edt | Delete | Slone = | Sharing

Products (Standard Price Book) Ada Product| Edz AN [Cnocee Price Beok| | Sor |

Products |Standand Price Eock) Help 1T

Action | Product Quantity Sales Price |Removed from Wishist Remowved from Wishiist Date Wishist Added Date ‘Wishlist Product Priorty  Renwoved Product Date  Total Price

1.00 HE00

Miom

1.00 51T 84 1798

Image 9.2 — Abandoned Cart opportunity on Salesforce

Please note the screenshot above is indicative and field placement, page layout,
section may differ as per your organization.
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SFCC Field

N/A

N/A

N/A

N/A

N/A

N/A

N/A

recovered

recoveredByOrderNo

creationDate

lastModifiedDate

Opportunity Name

Account (Lookup)

Stage

Is Abandoned Cart?

Close Date

Commerce Cloud ID

Latest Abandoned Cart

Recovered Abandoned Cart

Recovered Order No

Abandoned Cart Creation Date

Abandoned Cart Last Modified Date

31

The Name of the Opportunity in Salesforce is: "Abandoned
Cart_Commerce Cloud_{basketld}"

The account to which the Abandoned Cart is related

A new value will be added to the Stage field: "Abandoned
cart" which will be used to identify "Abandoned carts"
processed as Opportunities.

When an Opportunity is created as the result of processing
the Abandoned Cart JSON from the Person Account the
value of this field will be set as TRUE

The date at which the Abandoned Cart JSON from the Person
Account was processed and the Opportunity was created

The Basked ID of the abandoned cart

If there are multiple abandoned carts for the same account,
this field will be set to TRUE only for the latest abandoned cart

The value from the "recovered" field from the JSON is saved
in this field when the Abandoned Cart JSON is processed

The value from the "recoveredByOrderNo" field from
the JSON is saved in this field when the Abandoned
Cart JSON is processed

The value from the "creationDate" field from the JSON is saved
in this field when the Abandoned Cart JSON is processed

The value from the "lastModifiedDate" field from the
JSON is saved in this field when the Abandoned Cart
JSON is processed

Table 9.1 — Abandoned Cart (opportunity) mappings

Salesforce Commerce Cloud Field Salesforce Field

Pid

Quantity

Product (Lookup)

Quantity

Table 9.2 — Abandoned Cart Product (opportunity product) mappings
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4. The Abandoned cart information is also reflected on the Account page on the
Opportunities related list

|:_:__J Opponunities Mew Opportunity Oppituribes Hep |7

Bction  Opportunity Mavs Stage Lutest Abanconed Cart  Amount Close Date Comanerce Cloud S Synesd by Unfy Commerce
. Removed

Edil | Oel Removed Products_Commerce Cloud Preducts List S1648 %8 GPEF0NT Spocthul s

Edil | Del Washisl Commerce CIowd Wilshisg 22900 eRER0T  Spodful '

EcH |06l Choug Best i T mieceAsA 05083 R L L T ¥
-, Abandoned Carl_Commerce

Bl 1081 cioug 16c983bob5TET1870008TE1533 fixandoned cort T80 S2enr v

Edtt | O mrﬁﬁmmmm Loandons cart 400 e v

Edit | el mc""'z”;h“ﬂ-:;‘["":;;g‘: fhebe Abandonod cadt £3200 212017 <

Edit | el z‘zdig;;ﬁ““"m ";_lm&“ Abandonnd cart v $50.95 GRERNT -

Image 9.3 — Abandoned cart opportunity reflect in related list

How an Abandoned Cart is recovered

4. The URL which can be used to recover the Abandoned Cart is composed from two
parts:

a. A static part:
https://www.samplesfccsite.com/on/demandware.store/Sites-SampleSFCCSit
e-Site/default/CartAbandonment-Reconstruct?basketld=

b. And a dynamic part which is the basket ID, and which is different for each
abandoned cart e.g. c7181f13006208134df2d6be59

An example of a complete recovery URL for an abandoned cart can be found
below, it has both the static part, and the basket ID of the abandoned cart. The
basket ID is saved on the abandoned cart opportunities, in the field: Commerce
Cloud ID (API Name: OSF_DWback__DW_ID__c¢).

https://www.samplesfccsite.com/on/demandware.store/Sites-SampleSFCCSite-Sit
e/default/CartAbandonment-Reconstruct?basketld=c7181f13006208134df2d6be59

2. The user receives the Abandoned Cart recovery URL through an email sent by the
marketing service. Please take note that the Abandoned Cart implementation
does not provide automatic email sending for the abandoned cart opportunities
created, as this is most of the time done through another marketing service e.g.
Salesforce Marketing Cloud or any email service provider.
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3. The user clicks the recovery link received, he is presented with his abandoned
shopping cart and he finishes the checkout

4. Once the user orders the shopping cart from the email link, the shopping cart will
be flagged as recovered in Salesforce Commerce Cloud, and the number of the
order will be saved. When the export of registered customers is done and the
Apex job finishes running in Salesforce CRM, the Abandoned Cart opportunity will
be updated with the “Recovered” flag and the “Recovered Order No”.

Oppermuniy

(' Abandoned Cart_Commerce Cloud_d2d83fef9b1f5e770ea2adb9be

s P | il Ly d | Prrrabis View | Hep iy Mt Paga

& Show Faad Chek by a3 bopecs

e Back Lo List: docounls

Eroducts [Stendard Pros Boctd [1] | Cpenfctvies [0 | Acxenybisiony 0] | Suches [0
Opportunity Detail Edit | Delste | Clone * || Shasing
Opportunity Owrier s, Tom Jonas [Cnangs] CloseDste  BRAZIT
OppomuntyNams  Abandoned Cadt_Commerce |20 Avandoned cat |
Cloud_d2deifefdb1f5eTT0caladbdbe
fccourtMame  Rpachsl Gresn Probobility %) 0%
Commerce Cloud Sie Amount  $32.00
¥ Addstional Information
l Is Apandoned Can™ f ] I ishlsT
Latest Abandoned Cest |3 Public Wishlist™
Abandaned Carl Crealicn Dale BAISHINT 253 P I8 Rermvaved Prochects Lisd?
Abandcned Cart Last Modified  §/21/2017 2:53 PM Syniced by Unify Commerce 4

Drate
Recoysnid Asandoned Cart -

Recoverad OrderBo  (OO0T201

* System Information

EdR | |Delete Cloaie ™ | Shasing

Products (Standard Price Book) Add Product| | Edit Al Choose Price Boak | | Sort | Erecnacss [RIAneard Srice Bock] He
Acticn L=HE = Cuan®ty  Jales Price  Removed licm Wishiis! Removed from Wishlist Dale  WishEst Added Dabe  YWishEst Froduct Prieily  Removed Preduct Dale Total Pris
Edit | Dl 100 $32.00 320

Image 9.4 — Section on page layout displaying the Cart information

Items to be taken into consideration
regarding the Abandoned Cart functionality:

4. Ifthe user clicks an Abandoned Cart link for a shopping cart which is no longer the
latest one, the products from the shopping cart which is being recovered will be
added to the latest shopping cart, resulting in a shopping cart which displays both
the products from the shopping cart which was being recovered and the products
part from the shopping cart before the recovery link was clicked.

2. The Abandoned Cart information is saved only for registered customers.
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Key Indicators Overview

The Salesforce CRM package for OSF UnifyCOMMERCE | DATA Integration also
includes a Visual Force page which can be added to the Person Account layout. This
KPI page aggregates information related to the account and displays it in a user
friendly manner. The records to be aggregated by the KPI page are set as specified
in section ,3.2 Setup KPI Settings on Record Types” from the document ,OSF
UnifyCommerce — DATA Integration — SF Installation Guide”. The page has multiple
sections of which the most important are:

1. Ordered Value — A sum of all Total Order Amounts for all the Orders related to the
Person Account, which were flagged to be aggregated by the KPI page.

2. No. of Orders — The total number of Orders related to the Person Account which
were flagged to be aggregated by the KPI page.

3. Average Order — The amount ordered by the customer on average (Ordered
Value/No. of Orders — which were flagged to be aggregated by the KPI page).

4. In-Store Orders — The sum of all Orders related to the Person Account which were
flagged to be aggregated by the KPI page as In-Store Orders. This can only be used
if your organization also has integration with a POS system in order to import all
offline orders of the customers in Salesforce and the orders imported via the POS
integration are flagged as specified in the section ,,3.2 Setup KPI Settings on Record
Types” from the document ,OSF UnifyfCommerce — DATA Integration — SF
Installation Guide”.

B. Online Orders — The sum of all Orders related to the Person Account which are not
placed In-Store.

6. Customer Since — The date at which the customer was created in Salesforce

7. Average Logins/Month — If the Person Account also has access to the
COMMUNITY, in this section you’ll be able to see the average of logins per month
performed by the customer in the Salesforce COMMUNITY.

8. No. of Cases — The total number of cases related to the Person Account. If the
number of cases is higher than 10, the icon for the No. of Cases section will turn red.
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Key Indicators Overview
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Image 10.1 — The Key Indicators Overview page displayed on the Person Account layout

Edit Commerce Cloud Settings [Save] [5ave 8 Mew [Caneel] If your Salesforce organization does
Commerce Cloud Settings Information not have use for some of the
Neme |DatainisgrationSettings |1 sections displayed in the Key

Aadto Cart URL | Indicators Overview Visual Force
page, these can be hidden from the
Custom Settings. In order to access
these Custom Settings go to: Setup >

Average Logins Month

<

Average Order

<

Avg Review Score

%

Customer Since

%

Commerce Cloud Order |BZC_0 rder |

Record Type Develop > Custom Settings, click the
oppomcznv“:“leo?rgi?pﬁ [526_Opportuniy | Manage link for the ,Commerce
Loyatty Points ; Cloud Settings”, and then click Edit
NoofCases (g for the ,DatalntegrationSettings”
HoofOrers i@ settings list. On the page that loads,

No of Reviews 7
CAPI Client1d |' | check (if you want a section added),
OCAPIURL | | or uncheck (if you want a section
Online Orders g removed) the checkbox for that

Order Statuses '“"'“de?{g: |New,Activated, Opened,Oper

Ordered Value [

section. Once the checkboxes have

Personaize SFCC Banner | | been checked or unchecked click
Pipeline

Personalize SFCC Banner [ the Save button to save the changes.

Pipeline Token | |

Site Id | |

Site URL | |

Visited Products 7]

OCAPI Verzion | |

Pie chart 7]

Image 10.2 — Custom Settings for the Key

Indicators Visual Force page
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Thanks for your interest in

OSF UnifyCOMMERCE | DATA Integration.

If you have any questions, contact us at
info@osf-commerce.com




