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1. Preface
portatour® for Salesforce is a personal route planner for your sales reps.

This manual describes the installation of portatour® from the Salesforce AppExchange. A full Admin-
istrator Manual is part of the package, guiding through all installation and configuration steps.
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2. Installation

2.1 System requirements
portatour® for Salesforce® is available for following platforms:

l Sales Cloud: Professional, Enterprise and Unlimited Edition

l Force.com Cloud Platform

l Force.com Developer Edition

portatour® does not work with the Contact Manager- and Group Edition of the Sales Cloud.

2.2 Start installation
You can get portatour® for Salesforce® through the Salesforce AppExchange. Search for "portatour" or
use following link:

https://www.portatour.com/salesforce/download

Select Get It Now:

Log in:

Choose whether you want to install portatour® in production or in sandbox:

https://www.portatour.com/salesforce/download
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Log in to your Salesforce Organization. Then, carefully read the portatour® terms and conditions.

Start the installation by pressing Confirm and Install.

2.3 Initial permissions
After you logged in to the Salesforce Organization in which portatour® will be installed, a selection is
shown. These are initial permissions - leave the setting Install for Admins only and click on Install.
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Hint: In a Professional Edition Organization there is only one option available: Install for All Users.

Hint: portatour® uses it's own permission system based on Permission Sets. After the installation you
will decide which users are going to be activated for portatour®.

portatour® for Salesforce® communicates with the portatour® Server Farm which is responsible for
computing the routes. It is important to approve this connection. The communication between Sales-
force and portatour® is encrypted with SSL.

Confirm the checkbox Yes, grant access to these third-party web sites and press Continue:
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The installation process usually takes a couple ofminutes. You will be notified via email once the install-
ation is completed. Proceed afterwards.



© 2018 impactit GmbH 8

3. Configuration
Once portatour® is installed within your Organization, continue with configuration as described in the
portatour® for Salesforce Administrator Manual contained within the package.

There are two ways to open themanual:

On the License page, click theUser's Manual Button.

and choose the Administrator Manual in English.

Alternatively, open Setup/App Setup/Installed Packages and click Configure at the installed port-
atour® package.
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4. Support
The portatour® Support Team can be contacted via the email address support@portatour.net. Please
send support requests in English or German.

4.1 Supportmail
In case an unexpected error occurs during the use of portatour®, the user will be notified through an
Exception message which will be logged, if possible. The logged Exceptions can be forwarded to the
portatour® Support via email.

Open the portatour® tab and select Options/Exceptions.

Look for Exceptions related to the error by adjusting filter criteria. High-light these Exceptions and
select Email Selected to Support.

A page appears with a text field to describe the problem. Add the following information to ease ana-
lysis and troubleshooting:

l What did the user intend to do?

l What happened? (Error message / unexpected event)

l What exact steps were performed? (Navigation steps in portatour®)

l What data is affected?

l How can the error be reproduced?

Select Send mail in order to email the problem description and selected Exceptions to the portatour®
Support.

4.2 Grant Login Access
For advanced support, it can be needed that the portatour® Support Team investigates the problem
on the spot. In this case, the portatour® Support Team may ask you to grant Login Access to your
Account. When prompted, select Setup/Personal Setup/My Personal Information/Grant Login
Access:

mailto:support@portatour.com
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Grant Access to impactit GmbH-Support and confirm with Save.

Hint: Only Administrators can grant access to the portatour® Support Team.
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5. Legal information
The software, data and manuals are copyright protected and protected by law through other pro-
visions. Reproduction – as a whole or in part – distribution or other procedures need an explicit con-
tractual permission. Violations may be prosecuted under civil and criminal law.

The licensee of the portatour® softwaremay use this guide in printed and/or electronic form for
internal purposes (installation, instruction, training).

5.1 Copyrights
Software &Manual©2018 impactit GmbH
Maps © infoware GmbH or PTV AG / Tele Atlas or HERE
(Concrete information on themaps used can be found in the software)

portatour® is a registered trademark of impactit GmbH.

Salesforce is a registered trademark or trademark of Salesforce.com, inc.

All other names of products and services are trademarks of their respective owners.

5.2 Third-party licenses
Uses OWASP Enterprise Security API (ESAPI) distributed under the New BSD License:

Copyright (c) 2010, Salesforce.com

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted
provided that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and
the following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other materials provided with the dis-
tribution.

* Neither the name of the Salesforce.com nor the names of its contributors may be used to endorse or
promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Uses "apex-lang" open source project, licensed under the Apache License, Version 2.0

You may obtain a copy of the License at: http://www.apache.org/licenses/LICENSE-2.0
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