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App Overview

▶ Lead conversion is a major process in Salesforce if a not a rather important one.

▶ This process is usually done one at a time in conventional method.

▶ Multiple Lead Converter is a native, Lightning Experience release management that converts  

multiple number of Leads at a time providing additional features. Just Select and Convert!

▶ Additional Features:

❖ Converts multiple Leads at a time

❖ Filters leads to convert by Pagination, records per page and view selected Leads

❖ Handles duplications using ‘Find Existing Contact’ feature

❖ Move Related List records from Lead to Account/Contact/Opportunity



Pre-Requisites & Procedure
▶ Install the app package in your org. Ensure you have My Domain enabled in your org. 

If not, please refer this link:

https://trailhead.salesforce.com/en/projects/slds-lightning-components-workshop/steps/slds-lc-1

▶ From the app picker select the Multiple Lead Converter App

▶ Navigate to the Lead Converter Tab

❖ 1st Page

❖ 2nd Page

❖ 3rd Page

❖ 4th Page

: View , Filter, Select - Leads

: View Selected Leads; Deselect if you wish to!

: Lead Conversion Information

: Displays Account that Leads has been attached to.



1st Page
▶ First Page; You can see the lead records here, navigate between the record pages, filter,  

select/deselect, view records per page!

Lead Converter Tab



Select the number of  
records to display in  
current page

Filter leads based  
on the set of fields

Search based on the  
keyword

Select leads,  
All/Individual

1st Page



▶ Second page; You can see your selected leads, deselect if you want!

▶ Proceed to Next Step/ Go back to page 1

2nd Page



▶ Third Page; You need to give lead conversion Information

3rd Page



▶ For newly created Account/Contact/Opportunity, the record owner will be  

the lead owner.

▶ By default lead status is close-converted (when lead is converted).

▶ Select ‘Send Email to Owner’ when you wish to notify Account Owner that  

lead has been attached to it and information of Account and Contact.

Conversion Process



Account Information

▶ In Account information, you can either select to ‘Create New Account’ or  

‘Add to Existing Account’.



▶ When you select ‘Add to Existing Account’, click on search icon to select  

Account.

▶ To select an Account, click on Account Name.

Account Information



▶ When you want to search for 'Existing Contact' based on some field of Lead  

then please follow the below steps.

▶ STEPS:

❖ Click on Setup

❖ Search for Custom Settings and for 'Map to Existing Contact' click on Manage

❖ Click on New

❖ Provide Data as mentioned

1. Name

2. Field on Lead

3. Field on Contact

: Dataset1 (any)

: This should be field API Name which is in Lead

: This should be field API Name which is in Contact

Account Information Steps



▶ To Make you understand let us give API Names in custom setting  

mentioned:

'Field on Lead': Phone AND 'Field on Contact': Phone

▶ Here if CONTACT PHONE is same as of LEAD PHONE then this Contact will  

be attached to Account thereby handling duplications.

Account Information Example



Opportunity Information

▶ If you wish to create an opportunity along with Account and Contact, here  

you can do it.

▶ Do not create an opportunity

▶ Create an opportunity for each lead as Account Name + Contact Name

▶ Create an opportunity for each lead



Related List Information

▶ For moving 'Related List' from Lead to Account/Contact/Opportunity then  

please follow the below steps.

▶ STEPS:

❖ Click on Setup

❖ Search for Custom settings and for 'Move Related Records' click on Manage

❖ Click on New

❖ Provide Data as mentioned



1. Name Example : Dataset1

2. Lookup to Lead : This should be field API Name which has lookup to Lead

3. Lookup to Account : This should be field API Name which has lookup to Account

4. Lookup to Contact : This should be field API Name which has lookup to Contact

5. Lookup to Opportunity : This should be field API Name which has lookup to Opportunity

6. SObject Name

7. Move to Account

: This should be Object API Name which has lookup to

Account/Contact/Opportunity and Lead

: Whether you want to move Related List to Account

8. Move to Contact : Whether you want to move Related List to Contact

9. Move to Opportunity : Whether you want to move Related List to Opportunity

Related List Information Steps



▶ To Make you understand lets have a dummy object LEAD EMPLOYEE! We want to move  

Related List from Lead to Account and Contact.

▶ Here an object LEAD EMPLOYEE has a lookup to Lead, Account and Contact, so if you want  

to transfer Related List from Lead to Account and Contact, go to this objects fields and  

give their API Names accordingly in custom setting mentioned.

▶ For example : 'Lookup to Lead': Lead c AND 'Lookup to Account': Account c (relationship  

name) AND 'Lookup to Contact': Contact c (relationship name) AND 'SObject Name':  

Lead_Employee c AND 'Move to Account' : Checked AND 'Move to Contact' : Checked

▶ If there is another object that has a lookup to Lead and Account/Contact/Opportunity and

you want to move Related List then make one more record in custom setting in addition to

above record.

Related List Information Example



Converted lead information

▶ After clicking on convert button, the app redirects to Account Information page.

▶ We can see the details of Account that Lead has been attached to!

4th Page



Thanks!
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