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Up-sell / Cross-sell Opportuni
All Updates for this case pestttioes el Opporunty

Q| sort By Latest Posts
A Translate.com &

Brandon to Emerge Media Inc Only sent an email.
Customer Language

= . . Spanish (Spain) edit
4, To: support@baton.com Subject: Translate.com es el mejor
Esta aplicacion es la mejor. Puede traducir casos. four Language
Show Less p
- | English
Reply | |Reply All|  View Email
Request (Free)

& Machine Translation

Request (Paid)

Human Translation
00001252

Subject: Translate.com es el mejor To reply in the case language,

Priority: Medium type your response as a note

Status: New and append #translate. Once

Case Number: 00001252 complete, the translated
response will be posted as a

comment.

Comment - Like - Today at 12:36 PM

Step 1:

You receive a case in a foreign language

All Updates for this case

Q Sort By Latest Posts

Chris to Emerge Media Inc Only posted a comment.

J

*** Automatic machine translation of this customer's last message, provided
by Translate.com

This application is the best. You can translate cases.

*** To reply in their native language, enter your message in a private
comment and include the phrase ‘#translate'. Once we translate your
message, we will post it as a public comment.

Instant machine translation of message

4 To: support@baton.com Subject: Translate.com es el mejor
Esta aplicacion es la mejor. Puede traducir casos.
Show Less

| Reply | |Reply All|  View Email

Comment - Like - Today at 12:36 PM

Step 2:

Up-sell / Cross-sell Opportunity

Al Translate.com &

Customer Language
Spanish (Spain) edit

Your Language
| English
Request (Free)

& Machine Translation

Request (Paid)

Human Translation

To reply in the case language,
type your response as a note
and append #translate. Once
complete, the translated
response will be posted as a
comment.

We provide an instant Machine Translation



Salesforce Service Cloud

Up-sell / Ci -sell Opportunif
All Updates for this case poalliSross soNORRaTIinY

Q Sort By Latest Posts
A Translate.com Lo

Chris to Emerge Media Inc Only posted a comment.

y Customer Language

JE— Spanish (Spain) edit

Translate.com: We are currently translating your last message. We will post Your Language
it back as a public comment when we are done translating. English

Request (Free)

Comment - Like - Today at 12:37 PM & Machine Translation

Request (Paid)

Chris to Emerge Media Inc Only = & Human Translation

#translate Thanks for the kind words.
Topics: Translate

Comment - Like - Today at 12:37 PM To reply in the case language,
type your response as a note

*** Automatic machine translation of this customer's last message, provided
by Translate.com

This application is the best. You can translate cases.

Step 4:

You reply in your native language and include The reply is translated and sent to your
#translate in your message customer in their native language



Fun Facts

Translate.com by the Numbers

Over
94 200K

Language Accounts

Pairs

40k
Translators
24 /7

Hundred's
of Thousands
Of Human
Translations

Years In
Business




MT + Human = Speed, Quality and Affordable

Upload Your Automatic Post Machine Quality Your Final
Content Translation Al Editors Assurance Translation



. Tx Tra nSIate.com
Any Questions?
1142 W Madison Suite 407

(800) 578-7038 ] sales@translate.com] ChicaQO, IL 60607
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