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Overview

The lightning based Salesforce plug-in brings forward a much desired enhancement of the out of the box
chatter functionality provided by Salesforce ,enabling the user to effectively communicate and
collaborate with other opportunity team members saving crucial seconds in a crunch situation.

Specific Business Solution :

*Posts feed on Opportunity with just one click

*Mentioning specific team member and getting him notified
*Posts can be reviewed on associated Opportunity Page
*Mobile Ready Product

*Help increasing Collaborative performance

*Based on Cutting edge technology
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In Salesforce Lightning Experience (Adding the
component in opportunity record detail) :

After installing the package for All users.
Click on the gear on the right corner of the detail page and click on Edit Page.

. Search Opportunities and more... o ‘

55. Sales Home Opportunities v Leads w Tasks w Files Accounts w Contacts w Campaigns w Dashboards w Reports w Chatter Groups w Calendar w More w _I‘

Opportunity
Gyansys opportunity + Follow Chatter Plug |~ NewCase =~ NewNote w

Account Name Close Date Amount Opportunity Owner
Burlington Textiles Corp of America 3/1/2018 ' Sarita Nayak £




Add the two components to the desired place in opportunity detail page.

il Lightning App Builder - Opportunity Record Page

* =

Lightning Components

Search components...

Related List - Single
:=l] Related List Quick Links

=1l Related Lists

Related Record
Report Chart

Rich Text

[ K

Tabs

Trending Topics

Visualforce

w Custom (0)

No components available.

] Desktop

Shrink To View v

& Refresh

¥ Custom - Managed (2)

OppTeamChatterParent

TextArea

Opportunit

Acme - 1,200 Widgets

L v D> v D v D vewerwe o e

Information

Contact Roles (0)
Products (0)

Notes & Attachments (0)

P2 stage History (3)

+ Mark Stage as Complete

Page > Tabs

Default Tab

Activity

Tabs
Ty Activity

T4 Chatter

T} Details

Add Tab

w Set Component Visibility

Filters

+ Add filter
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Sample screen

Opportunity
Gyansys opportunity + Follow Chatter Plug ~ NewCase  NewNote w
Account Name Close Date Amount Opportunity Owner
Burlington Textiles Corp of America 3/1/2018 Sarita Nayak £
Proposal/Price...  Negotiation/R... Closed o a—

ACTIVITY CHATTER DETAILS | Products (0)
.\ ﬂ Notes & Attachments (0)
Sarita Nayak Nancy Harold
Executive Sponsor Lead Qualifier
” ”

1, Upload Files

The Opportunity has

Or drop files
been closed
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*Create Action in Opportunity to add the component to Compact layout.

= Action Type : Lighting Component
=L ighting Component : GyanSys_Chat_V1: OppTeamChatterParent
= abel : Chatter Plug

SETUP > OBJECT MANAGER

al Opportunity

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts
Object Limits

Record Types

Related Lookup Filters
Search Layouts
Triggers

Validation Rules

Edit Opportunity Action

Chatter Plug

Help for this Page W&

Enter Action Information

Object Name

Save

Opportunity | ;

Cancel

Action Type

Lightning Component | ;

Lightning Component | GyanSys_chat_V1:0ppTeamChatterParent v

i

Height I250pX

Standard Label Type

—-None--

Label | Chatter Plug
Name | Chatter_Plug

Description

Icon

# Change lcon

Save

i

v

Cancel




Sample screen

Namami Mishra
Lead Qualifier

£
Abhijeet Bhatta
Executive Sponsor

)

The opportunity has
been closed.

Ankita Jena
Pre-Sales Consultant
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1. To post feed on Chatter
2. Click on the Post feed button to post the written message.
3. To skip if you have changed your mind

ACTIVITY CHATTER DETAILS
Sarita Nayak MNancy Harold
Executive Sponsor Lead Qualifier

o ) =1

The opportunity has been

clased

2 <& Post Feed [ 2 3
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Sample Post feed
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Latest Posts w

Search this feed...
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e Chatter Plug

) Post

File

New Task

Log a Call

Close

Click on the Chatter Plug icon.

Namami Mishra
Lead Qualifier

)

%,
,_‘Q fl

Abhijeet Bhatta
Executive Sponsor

)

The opportunity has
been closed.

Ahkita Jena
Pre-Sales Consultant

Write the message to be posted in chatter.
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Sample post feed

= w QA

CHATTER DETAILS RELATED

Follow

sarita nayak
Just now

@Abhijeet Bhatta The opportunity has been
closed.

il Like ® Comment

sarita nayak
January 25, 2018 at 3:12 AM

@Namami Mishra The opportunity has been
closed

e | ike & Comment
Opportunity ... Post File New Task Show More
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Connect with Us

@ WWW.gyansys.com

702 Adams St. | Carmel | IN | 46032

GYAN Sys

Divya Amarnath
Business Development — San Francisco

2 Divya.amarnath@gyansys.com

SAP

Sushri Sarita Nayak
Technical Support

B Sushri.nayak@gyansys.com

ver consulting
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