
© GyanSys Inc. | 2018

Chatter  Plug 
User Guide



2

Contents 

• Overview of Component 
• Installation 
• User Guide



3

Overview

The lightning based Salesforce plug-in brings forward a much desired enhancement of the out of the box 
chatter functionality provided by Salesforce ,enabling the user to effectively communicate and 
collaborate with other opportunity  team members saving crucial seconds in a crunch situation.

Specific Business Solution :

•Posts feed on Opportunity with just one click
•Mentioning specific team member and getting him notified
•Posts can be reviewed on associated Opportunity Page
•Mobile Ready Product
•Help increasing Collaborative performance
•Based on Cutting edge technology
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Configuration
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In Salesforce Lightning Experience (Adding the 
component in opportunity record detail) :

After installing the package for All users.

Click on the gear on the right corner of the detail page and click on Edit Page.
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Add the two components to the desired place in opportunity detail page.
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Sample screen
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For Salesforce1
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•Create Action in Opportunity to add the component to Compact layout.

 Action Type : Lighting Component

Lighting Component : GyanSys_Chat_V1: OppTeamChatterParent

Label : Chatter Plug



10

Sample screen
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User Guide
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1. To post feed on Chatter

2. Click on the Post feed button to post the written message.

3. To skip if you have changed your mind
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Sample Post feed
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For Salesforce1
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Click on the Chatter Plug icon. Write the message to be posted in chatter.
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Sample post feed
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