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Emall for Case

Email for Case component has increased the use of Standard
Email Template for general mailing. We can use email template
to send the mail to multiple user to inform about any Case
record related details. You can also send mail to the user
outside the Salesforce.

Specific Business Solution

»Lightning Ready

»Email can sent to Mulfiple User at once.

»Users Outside the Salesforce can also be notified via email
about any case detail if required.

»You can edit the email template according to your requirement.

»Can create Email Template directly on Case object.






Open SaleSiGEasRcintniNg
Experience:

» Click on ‘Get It Now' button on the right side
corner to install the package for Email for Case.

» Install the package for All User.
» Open any Case record detail page.



» Click on the gear on the right corner of
the detail page and click on Edit Page.

. Search Cases and more...
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» Add ‘CaseEmailTemplate’ component to
any desired place in Case record detail

page.
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To Emall inside Case

Email Template

ort: Case Assignmer

Write Your Emalil

Salesforce Sans

Email Output
The following case has been auto-assigned to your team. The case needs
to be resolved within our standard service levels,

Company: United Oil & Gas Corp.

Contact: Stella Paviova

Subject: Seeking guidance on electrical wiring installation for GC5060
Description:

5
4 ﬂ Create Template iy




. Select the User whom you want to send

mail to get their email Ids.

. Select the email template.

Edit the template if required else leave it
as it is.

. Send the maill.

Create email Template directly on Case
Object If required.
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