
Email for Case

USER GUIDE



Content

• Introduction to Component

• Configuration

• User Guide



Introduction



Email for Case
Email for Case component has increased the use of Standard 

Email Template for general mailing. We can use email template 

to send the mail to multiple user to inform about any Case 

record related details. You can also send mail to the user 

outside the Salesforce.

Specific Business Solution

➢Lightning Ready

➢Email can sent to Multiple User at once.

➢Users Outside the Salesforce can also be notified via email 

about any case detail if required.

➢You can edit the email template according to your requirement.

➢Can create Email Template directly on Case object.



Configuration



Open Salesforce Lightning 

Experience:

 Click on ‘Get It Now’ button on the right side 

corner to install the package for Email for Case.

 Install the package for All User.

 Open any Case record detail page.



 Click on the gear on the right corner of 

the detail page and click on Edit Page.



 Add ‘CaseEmailTemplate’ component to 

any desired place in Case record detail 

page.



User Guide



To Email inside Case:



1. Select the User whom you want to send 

mail to get their email Ids.

2. Select the email template.

3. Edit the template if required else leave it 

as it is.

4. Send the mail.

5. Create email Template directly on Case 

Object If required.



702 Adams St. | Carmel | IN | 46032

Connect with Us:

www.gyansys.com

Divya Amarnath
Business Development – San

Francisco

Divya.amarnath@gyansys.com

Sapna Kumari
Technical Support

Sapna.kumari@gyansys.com


