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Astrea Case Close User Manual 
 

● Component Overview 
 
Astrea Case Close is a Salesforce native Lightning component. The component is            
used to close the Cases in a Salesforce instance. This component emulates the             
Salesforce Classic functionality of providing a different layout for Close Cases.           
The component supports point and click graphical user interface which is very            
simple and easy to use. 
 
Note: ​A custom domain name in Salesforce Org is required for a Lightning             
component to work successfully. 
 
● Steps For Installation 
 
 
● Install CaseClose Package. Select Install for All Users and then click on ​Install             

button. 

 
 

 
● After the package is successfully installed, the user gets the following screen: 
 



 

 
 
● Steps to add  the Component on the​ Case Detail Page​.  

Add the new Lightning Quick Action by following these Steps: 
 
a. Go to ​Setup ​> ​Object Manager > ​Case ​> ​Button, Links and Actions the              

following screen will appear. 
 

 
 
b. ​Click on ​New Action​ button. 
 
c.  Enter the action information by selecting the Lightning Component in Action Type, 

CaseClose: caseclose​ in Lightning Component. 
 
d. Enter the Label as ​CaseClose​. 
 

 
 
 
e. Click on ​Save ​button to save the changes made. 
 



 

 
 
 
 
Now the CaseClose quick action needs to be added in the ‘Button, Links and              
Actions’ section of Case SObject. 
 
● Steps to add the CaseClose quick action on Case Page Layout. 

a. Go To ​Setup ​> ​Object Manager > ​Case ​> ​Case Page Layouts > ​Case               
Layout​. 

 

 
 
 
 
b. Drag the CaseClose quick action to Mobile & Lightning Actions Section.  
 

 
 
c. Click on ​Save ​Button. 



 

 
 
Case Close Component Functionality: 
 

● To change the status of cases to “Closed”, follow these steps: 
 
a. Click on ​CaseClose quick action on Case’s detail page, the lightning component             
will be displayed. 
 

 
 
b.  Enter the Case Information. 
 
c. Here the ​Status ​and ​Case Reason are required fields and ​Internal Comments             
is an optional field. 
 



 

 
 
d. Select the values for ​Status ​and ​Case Reason​ from the Picklist. 
 

 
 
e. Click on ​Case Close​ button. 



 

 
f. After clicking on ​Case Close button, a Success message will be displayed and              
Status of the selected Case changes to “​Closed​”. 
 

 
 

g. ​While closing the Case ​if user enters the Internal Comments, ​a new             
Comment record will be created related to the Case.  

 

 
 
 



 

 
 
 
 
 
 
  
 
 
 
 


