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OVERVIEW

Case Ownership is a lightning component used to change the Ownership when user 
clicks on the Action button(this is a replica of classic version). 

KEY FEATURES

Change the Case owner of the selected cases to the Logged in user.

SETTING UP CASE OWNERSHIP

● To start using “Case Ownership” lightning component, first step is to click on the 
Object Manager.



● On the Object Manager page click on the  Case Object.

● For detail View, Click on the case Page Layouts.

● Click on dropdown Sign and select the “Edit”.
 



● After selecting Case Layout the following screen appear, Now the user needs to add 
Action button on the detail page by dragging into Salesforce Mobile and Lightning Experience. 



● Now, Click on the “Save” button

● For List View, Click on the Search Layouts



● Click on the drop down sign in front of List View and then select “Edit”.

● Now,  Move the Accept button from the Available Buttons to Selected Buttons and click 
on the “save” button.



USING CASE OWNERSHIP



Example to show how the ownership  of cases  are  changed from the list view, when the user 
select  some cases and then  click on the “Accept” button the case owner of those cases  are 
changes to login Login user.

To change the owner from detail page of the case, click on “Accept” on the detail page.


