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OVERVIEW

Case Ownership is a lightning component used to change the Ownership when user
clicks on the Action button(this is a replica of classic version).

KEY FEATURES

Change the Case owner of the selected cases to the Logged in user.

SETTING UP CASE OWNERSHIP

e To start using “Case Ownership” lightning component, first step is to click on the
Object Manager.
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e On the Object Manager page click on the Case Object.
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e For detail View, Click on the case Page Layouts.

e Click on dropdown Sign and select the “Edit”.
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e After selecting Case Layout the following screen appear, Now the user needs to add
Action button on the detail page by dragging into Salesforce Mobile and Lightning Experience.
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e Now, Click on the “Save” button
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e For List View, Click on the Search Layouts
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e Click on the drop down sign in front of List View and then select “Edit”.
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e Now, Move the Accept button from the Available Buttons to Selected Buttons and click

on the “save” button.
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Customize the buttons on the Cases list view.
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USING CASE

OWNERSHIP




Example to show how the ownership of cases are changed from the list view, when the user
select some cases and then click on the “Accept” button the case owner of those cases are
changes to login Login user.
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Cases
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- CASENU.. T» CONTACT NAME “ SUBJECT v STATUS “ PRIORITY s DATE/TIME OPENED v CASEO.. v
B 1 | 00001000 Rose Gonzalez Starting generator after electrical failure Closed High 1/22/2018 11:37 PM AGaur - n
2 «» 00001001 Avi Green Performance inadequate for second consecutive week Closed High 1/22/2018 11:37 PM AGaur A4
3 00001002 Stella Paviova Seeking guidance on electrical wiring installation for GCS060 New Low 1/22/2018 11:37 PM AGaur v
4 00001003 Babara Levy Easy installation process Closed Low 1/22/2018 11:37 PM AGaur v
5 00001004 Babara Levy Maintenance guidelines for generator unclear Closed Medium 1/22/2018 11:37 PM AGaur v
6 00001005 Josh Davis Electrical circuit malfunctioning Closed Medium 1/22/2018 11:37 PM AGaur -
7 00001006 Edna Frank Generator assembly instructions unclear Closed Low 1/22/2018 11:37 PM AGaur v
8 00001007 Tim Barr Structural breakdown of rotor assembly Closed Medium 1/22/2018 11:37 PM AGaur v
9 00001008 Tim Barr Customer service for portable generators needs beefing up Closed Low 1/22/2018 11:37 PM AGaur v
10 00001009 Ashley James Mechanical maintenance guidelines for generator misleading Closed Medium 1/22/2018 11:37 PM AGaur -
11 00001010 Tom Ripley Maintenance guidelines for generator unclear Closed Low 1/22/2018 11:37 PM AGaur -
12 00001011 Liz D"Cruz Electronic panel fitting loose Closed Medium 1/22/2018 11:37 PM AGaur v
13 00001012 Jane Grey Repeated motor breakdown while shutting off Closed Medium 1/22/2018 11:37 PM AGaur v
14 00001013 John Bond Starting up generator consumes excessive power Closed Medium 1/22/2018 11:37 PM AGaur v
15 00001014 John Bond Delay in installation; spare parts unavailable Closed High 1/22/2018 11:37 PM AGaur v
16 00001015 Liz D'Cruz Frequent mechanical breakdown Closed Medium 1/22/2018 11:37 PM AGaur -

To change the owner from detail page of the case, click on “Accept” on the detail page.
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12m ago

Wab Emai Web Company



