Astrea Opportunity Merge Lightning Component

Overview

Opportunity Merge is a Lightning Component which provides functionality to merge duplicate
Opportunities for an account. The user can select Master Opportunity which provides the default
values for fields. Also user has control to select which opportunity value should be used for all
fields, It also merges the related list of the Losing opportunity into Winning Opportunity. The
behavior is similar to standard Account Merge feature of Salesforce Classic

Key Features
e Merge duplicate opportunities for an account.
e Select winning Opportunity amongst two Opportunities of an Account.
e Merge Opportunities on the basis of the selected fields values into the winning
Opportunity.
e It merges the related list of the Opportunity.

Advantages of Merging Opportunities

Manage duplicate Opportunities.

User can select the fields data of the losing opportunity for the master opportunity.
Reduces data storage capacity by removing redundant data.

Simple graphical user interface.

Steps to Merge Two Opportunities

*Note - A custom domain name is required in Salesforce Org for a Lightning Component to
work.
Steps to generate My Domain Manually-

From Setup —Administer -~ Domain Management — (Select)My Domain

Url to generate My Domain Directly-
1. URL for Production / Dev Org -
https.//login.salesforce.com/domainname/DomainName.apexp ?retURL=%2Fui%2Fsetup
% 2FSetup % 3Fsetupid%3DDomains&setupid=0rgDomain
2. URL for Sandbox Org -
https://test.salesforce.com/domainname/DomainName.apexp ?retURL=%2Fui%Z2Fsetup
%2F Setup%3Fsetupid%3DDomains&setupid=0OrgDomain



https://login.salesforce.com/domainname/DomainName.apexp?retURL=%2Fui%2Fsetup%2FSetup%3Fsetupid%3DDomains&setupid=OrgDomain
https://login.salesforce.com/domainname/DomainName.apexp?retURL=%2Fui%2Fsetup%2FSetup%3Fsetupid%3DDomains&setupid=OrgDomain

Step 1 - In Salesforce Lightning, on an Account’s Detail Page, Click on Merge Opportunities
Button.

Account
Fa RadisonBlu & + Follow Merge Opportunities ) New Contact =~ NewCase

Type Phone Website Account Owner Account Site Industry
| Customer - Direct #4 Anshika Ahuja £ Food & Beverage

RELATED DETAILS NEWS ACTIVITY CHATTER

We found no potential duplicates of this account.

New Task LogaCall  New Event Email
Contacts (0) New
Create a task. Add

Opportunities (4) e Activity Timeline Y & ExpandAl
fquarius ) Shhal x Next Steps
Stage: Value Proposition Stage: 1d. Decision Makers
Amount: $4,841,848.00 Amount $87,495.00
Close Date. 411412028 Close Date £4125/2019 No next steps. To get things moving, add a task orsetup a

meeting.

Hilton v X .
Stage: Needs Analysis Value Proposition Past Activity
Amount $4,867,169.00 $784,843.00
Flnen Pt #iantanto JYECYELST

Step 2 - After Clicking on the “Merge Opportunities” button, screen displays all the
opportunities of this Account.

Select any two opportunities that you will like to merge. In the figure below two opportunities
“‘Aquarius” and “Shivalik” opportunities are being selected.

Merge Opportunities

Radison Blu e

Opportunity Name Stage Close Date
Aguarius Value Proposition 14, April, 2028

Hilton Needs Analysis 30, April, 2018
Shivalik Id. Decision Makers 25, April, 2019

Park Regency Value Proposition 25, April, 2018




Step 3 - User can select fields values from the former or the latter opportunity which then are
merged into one. In the below screen amount, type, lead source are selected from SHIVALIK
opportunity and rest from Aquarius. Here the Master Opportunity is “Aquarius” and the losing is

“Shivalik”.

Merge Opportunities
description [ ] i
stagename ® Value Proposition 1d. Decision Makers
amount 484184800
prabability ® 50 50
totalopportunityquantity [}
Closedate @ 2028-04-14 00:00:00 2019-04-25 00:00:00
type Existing Customer - Downgrade
nextstep [ ]
leadsource
forecastcategoryname o Pipeline Pipeline
campaignid [ ]
pricebook2id [ ]
ownerid @ 0057F0000030fU3QAI(Anshika Ahuja) 0057F0000030fU3QAI(Anshika Ahuja)
deliveryinstallationstatus__c [ ] =

Step 4 - Now, “SHIVALIK” opportunity is merged into the Master Opportunity “Aquarius” .

E Radison Blu &

! RELATED

DETAILS

NEWS

We found no potential duplicates of this account.

E Contacts (0)

Opportunities (3)

Aquarius
= WE dor
Amaount:
Close Date

Value Proposition
S87,495.00
4/14/2028

Park Regency
Stage:
Amount:

Value Proposition
5784 ,843.00
4/25/2018

Close Date

Needs Analysis
54,867,169.00
4/30/2018

+ Folioy




Aquarius

ACTIVITY CHATTER DETAILS

Amount
587,495.00

Opportunity Owner
P Anshika Ahuja
e

Private Expected Revenue
- 543,747.50
Opportunity Mame Close Date
Aquarius 4/14/2028
Account Name Next Step

Stage

isting Customer - Replaceme Value Proposition

Probability (20)

Phone Inguiry 50%

Primary Campaign Source

Order Number Main Competitor(s)
Current Generator(s) Delivery/Installation Status

Tracking Number

Step 5 - Attachment on Shivalik Opportunity will be merged into “Aquarius”.

. Q searcn salesforce [oe]~] 2 A

Sales Home  Opportunities s leads s Tasks v Files Accounts v  Contacts v Campaigns v  Dashboards » Reports s+  Chatter More w K
Aquarius + Follow NewCase | NewNote = Clone w
ACTIVITY CHATTER DETAILS Products (0) ad
Opportunity Owner Amount
#4 Anshika Ahuja $87,495.00 B Notes & Attachments (1) b4
Private Expected Revenue A
]
L $43,747.50 . 11:36 PM - 9KB - jpg
Opportunity Name Close Date
Aquarius 4/14/2028
Account Name Next Step
Radison Blu
Type Stage
Existing Custorner - Replacement Value Proposition
Lead Source Probability (%)
Phone Inquiry 50%
Primary Campaign Source view Al
Order Number Main Competitor(s) [E] contact Roles (0) v
Current Generator(s) Delivery/ Installation Status . .
4 Stage History(2) v
Trackirg N mibier stage Value Propasition
Amount $87,495.00
i Probabiiity (%) 50%
Craated By Last Modified By Expected Reve... $43,747.50
‘3“'_{ Anshika Ahuja, 4/23/2018 3:57 AM ?5 Anshika Ahuja, 4/23/2018 4:45 AM Close Date: 41142028

Last Modified By:  Anshika Ahuja

The other opportunity “Shivalik” will be deleted from the system.



Installation Instructions

Step 1 - Install Opportunity Merge component in Salesforce Org from AppExchange by
clicking on Get It Now button on the App Page.

COMPONENT STORE v Q, search AppExchange

< BACK
Opportunity Merge
Opportunity Merge

@ Free

It merges identical Opportunities of
an Account and is useful in cleaning

by Astrea It Services Pvt Ltd

duplicate Opportunities. Works

Free
similar to standard Account Merging
AP i T feature of Salesforce
DETAILS I Read More
REVIEWS
PROVIDER

4 Getlt Now

i

Step 2 - Opt for “Install the Component for all user” while installing “Opportunity Merge”.

COMPONENT STORE v Q search AppExchange

Install Opportunity Merge

By Astrea It Services Pvt Ltd

222

Install for Admins Only o Install for All Users Install for Specific Profiles...

Install Cancel

App Name Publisher Version Name Version Number




Step 3 - Click Done after installation is complete.

COMPONENT STORE = Q. search AppExchange

Install Opportunity Merge

By Astrea It Services Pvt Lid

Installation Complete!

App Name Publisher Version Name Version Number
Opportunity Merge Astrea It Services Pvt Ltd Opportunity Merge 1.2
Description

Continue Shopping

Step 4 - In the Salesforce Org, User can view the package of Opportunity Merge under
“Installed Package”.

Q Installed Packages SETUP
Installed Packages

v Apps
Installed Packages ‘ Installed Packages Help for tris Page @
On AppExchange you can browse, lest drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing
Didn't find what you were looking Packages
p appexchange
for? Search all of Setup instead. Apps and components are installed in packages. Any custom apps, tabs. and custom objects are initially marked as "In Development" and are not deployed to your users. This

allows you fo test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page. Visit AppEX(hange 5

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

0I

4/24/2018 3:31 AM 0 0

I Uninstall ¥ Opportunity Merge Astrea IT Services 12 oppMerge




Step 5 - Drag the action “Merge Opportunities” into Salesforce Mobile & Lightning Experience
Action Section of the Account Page Layout and save it.

Save ¥ | Quick Save | Preview As...¥ | Cancel | | 4" Undo | 7 Redo ||| [] Layout Properties

Fields = QQULCK Find(Mabie Action Name x

Buttons call Delete File LogaCall New Case | New Lead | Pan g
| Cu:smm i Change Owner Edit Get Contacts | s ; penu‘nﬁies | New Contact New Note Post g
Quick Actions a = =

Mabile & Lightning Change Record Type Email Include Offline M Smrtﬂm.mns | New Event - New Opportunity Question \4
Actions Check Integration. Email (mabile anly) Link | New Account | New Group New Task Send Text bl
Expanded Lookups e - A
Related Lists ¥

Salesforce Mobile and Lightning Experie

Actions *

File New Tagk New Contact New Case Log a Call New Note New Opportunity New Event Link Poll
Question Emaj Change Owner Include Offfine Check Integration Status Submit for Approval Get Contacts Edit
Delete Chaifige Record Type Sharing View Account Hierarchy Call Send Text Email (mobile only) View Website

Post l

Now component is ready to use. Please go to Account layout and follow the instructions given
above to merge the Opportunities.

For additional queries please contact apps@astreait.com



