THE INTRO

Salespulse internal
enablement guide




TO MAKE MORE SALES!

INCREASED INFORMATION FROM THE PROSPECT

+

RECONNECTING WITH MISSING PIECES OF
STEP 1 INFORMATION

Why are we doing this?

+

? BETTER ABILITY TO UNDERSTAND OWN DEVELOPMENT
NEEDS

$E$SS
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Salespulse

for...

The Sales Executive

a tool for managing sales and coaching

employees towards better results
INTRO

WHO IS IT FOR The Sales Representative

assistance in developing their own sales
style and uncovering success

The Organisation

more information about customers,
as well as higher quality offers and better
sales results
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HOW DO WE REQUEST FEEDBACK AFTER MEETINGS?

If you are using Salesforce 1 mobile you find the «Request feedback» button in the
lower left corner on opportunities, accounts, leads and contacts

In Salesforce Classic and lightning you find the «Request feedback button» on top of the
opportunity detail. Account details, contact details and lead details

Audun Moen Stuland changed Amount from a blank vaiue 10 $100,000.00.

Comment  Lie

Audun Moen Stuland converted a lead 10 this opportuniy.

Comrerent  Like

DAILY USE

OoeaAckvtes I | Actty Matory (1] | Suney Respon: potact Bolesll) | BAODSCIES | Comostiors £ | Products XY | Notesd | Notes S ARschenents 3 | Sl
Opportunity Detail Edit Delete Clone Sharing  Request Feedback

o Audun Moen Stutand [Change)
HP Enterprise Services - Salespulse 1000 users

SALES REPS ==

*x@232 @

Calendar  People v Cases v

+ Follow Request Feedback New Case New Note v

Negotiation/Review Closed + Mark Stage as Complete

o .
@L\) Einstein

Einstein isn't detecting any insights. When insights are discovered, they appear

here.
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HOW DO WE REQUEST FEEDBACK AFTER MEETINGS?

You then select which recipient you want to send to. The contacts linked to that opportunity

will be pre-selcted
And you choose what survey template you send. All your available survey templates will show

up in the list

Request Feedback

Recipients

DAILY USE [E) Nicole Johnsen x

HOW TO USE FOR

02 - Discovery meeting

Select a Survey
- Introduction meeting
- Discovery meeting

- Demo meeting
- WS evaluation
- Negotiations
- Client Feedback
- Project delivery
- Customer Satisfaction (CSAT)
9 - Advisory & Analyst Call Feedback
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DAILY USE

HOW TO USE FOR
SALES REPS

HOW DO SALES REPS USE THE FEEDBACK DATA?

A copy of the feedback response is emmideatly sendt to the sales rep. This gives the sales rep
the possibility to re-engage quickly if something was missing.

You can also find all the feedback and feedback requests on the Survey reponse list and the
activity history list on the opportunity , account and contacts page in Salesforce

[=] * ¥ *  Feedback Has Been Submitted - Message (HTML) e — O

File UESESREI ' Tell me what you want to do

x [T] SRl - . . ¥ = -] Q

Delete Archive e RV Al Move ¥ Tags  Edting  Zoom

(5 Forward 3

Delete Respond Quick Steps 0 Mave Zaom

Salespulse Site Guest User <audun.stuland@questback.com>
Feedback Has Been Submitted

~

Harry Specter has provided feedback :

Hi Audun Moen Stuland,

Harry Specter responded to the survey you sent out on 09/02/2017. Below is the feedback they provided.

Meeting Evatuation

*  Understands Our Business 6

®  Asks Relevent Qu 5
Integrity and Seci

*  Demonstrates Solution Value 4

o Trusthworthy 5

®  Meeting Experience 4

Next steps Agreed
Yes

NES
9

Comments
This is not relevant for my industry

‘2 Survey Responses

Action  Source Contact
Edit | Del Harry Specter
Edit| Del Laila Hansen

Edit | Del Harry Specter
Edit| Del Chris Peterson
Edit | De! Harry Specter

Show 4 more » | Go'to st (9) »

--:_ Contacts

Action Contact Name
Edit | De! Harry Specler

Open Activities

No records to display

Activity History
Action  Subject
Edit| Del Email: Feedback Has Been Submitted
Edit| Del Email: Let Us Know What You Think
Edit| Del Email: Feedback Has Been Submitted
Edit| Del Email: Feedback Has Been Submitted
Edit| Del  Email: Let Us Know What You Think

New Survey Response

Survey Response Name Customer Name
SR-0017 Harry Specter
SR-0058 Laila Hansen
SR-0009 Harry Specier
Chris Peterson

SR-0228 Harry Specter

New Contact | | Merge Contacts

Title
Partner

New Task | [New Event

Log a Call| | Mail Merge | | Send an Email | | View All

Related To
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DAILY USE

HOW TO USE FOR
SALES MANAGEMENT

FEEDBACK DATA ARE AVAILABLE IN REPORTS AND
DASHBOARDS IN REAL-TIME FOR SALES MANAGEMENT

You can look at the Salesperformance in the 10 sample reports that follow the managed
package. You may have to customize the report setting to show data from your Salesforce
hirearchy.

Go through the feedback on every opportunity in your coaching sessions to uncover needs for
development and next steps with customers

- Classic Salespulse - Feedback Details

v Edit | Clone Refresh ¥ As of Today ot 4 52 AM

xf%** *‘ﬁm «*a"e:«s«vw [ —

""“W iHLEDILEIIIILLH

Feedback Watchlist

Aamh Brown
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