
To discover how our Learning Center can help you manage your certification tracks, please contact 
us at GBL_Info-Salesforce@pwc.com.

Solution benefits
• Integration with web assessor and 

trailhead for seamless certification and 
trailhead badge tracking, including added 
visibility for leadership team

• Employees can find all resources needed 
to complete a certification in one single 
landing, including: general exam 
information, knowledge articles, related 
Trailhead modules, practice exams, and 
an automated voucher request option. 

• Automated certification voucher request 
and approvals

• Collaboration and gamification to 
encourage certification progress 

•  the Community is built using Lightning 
Bolt components, allowing for quick 
customization of the Community to meet 
a client’s specific use case or L&D goals 
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PwC’s Learning Center
Empowering PwC resources through a new learning & development portal

PwC’s Learning Center, powered by Salesforce, helps 
employees to streamline their certification efforts by providing a 
collaborative and centralized source of knowledge articles, 
Trailhead badges, voucher requests, and practice exams. The 
solution provides suggested exams based off previous 
certification, practice aids and study guides, and a calendar of 
trainings with the ability to register for upcoming events.


