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Salesforce Financial Services Cloud Extension

For banks and credit unions leveraging Salesforce’s
Financial Services Cloud, Cloud Lending Solutions
provides a fully-integrated loan origination and
servicing solution that enables banks and credit unions
to manage loan application, underwriting, servicing
and collections, and enables retail bankers to quickly
prequalify, process and fund consumer loan
applications, as well as schedule and process loan
payments for loans in servicing. Cloud Lending
Solutions’ FSC Extension seamlessly integrates Cloud
Lending Solutions’ comprehensive, end-to-end lending
platform with Salesforce’s Financial Services Cloud
relationship management interface, allowing retail
bankers to manage loan relationships, access loans in
servicing and create new loans with just a few clicks.

Salesforce Financial Services Cloud organizes all of the
information related to each banking relationship onto one
screen, enabling retail bankers to manage customer
activities, such as logging calls and events, as well as view
wealth management accounts, insurance policies, financial

Financial Services Cloud Interface
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ﬂ Adams Charitable Trust (Sample)

Phone Billing Address Website
(510) 7174299 10 Romolo Place,
San Francisco, CA 94133 United States

Account Owner

www.adamsct.co.nb Sneha Periwal £
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accounts and with the Cloud Lending Solutions FSC Extension, loan applications and active loans in servicing.

Accelerated Retail Loan Origination

The Cloud Lending Solutions FSC Extension allows banks and credit unions to expedite the retail loan origination

0 Retail Loan Application
e Automated Credit Analysis

e Pricing & Credit Offer

process by enabling retail bankers to create new retail loan opportunities, pre-approve the applicant, gather
required documentation and finalize the retail loan using the following out-of-the-box capabilities:

e Document & Disclosure Generation

e Document Compliance

0 Retail Loan Application

@ Loan Information © Credit Analysis © Credit Offer © Required Documents @) Closing Documents
Cloud Lending Solutions enables retail bankers to start the o -
retail loan application directly from the customer or prospect e spps
record in Salesforce Financial Services Cloud. Banks and e o tenmm

credit unions can configure the application field requirements
for each retail loan product as well as specific validations (to
limit loan amount or term, for example).
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e Automated Credit Analysis

© Crecit Analysis © Credit Offer © Required Documents @) Closing Documents

[ Credit Analysis Results

Congratulations! MARISOL L TESTCASE has been conditianally approved for
credit. Click "Next” o view the credit offer and finalize the foan.

FIELD NAME PASS/FAIL?

30 Days Delinquent

60 Days Delinquent

Credic score; 80.000

90 Days Delinquent

Credit Score

Cloud Lending Solutions automates the credit analysis
processes by enabling banks and credit unions to pull
credit report information from each credit bureau and
configure risk evaluation criteria (such as credit score,
delinquencies or bankruptcies) associated each retail
loan product. During the application process, Cloud
Lending Solutions allows retail bankers to initiate credit
analysis and view credit evaluation results in real-time.
Based on the results of the credit evaluation, Cloud
Lending Solutions determines the next step in the
application process (i.e. credit offer or adverse action).

o Pricing & Credit Offer

© CreditOffer @ Required Documents @) Closing Documents

[ Credit offer Continue

Credit Grade @ A

Max Financed Amount $5,000.00
Interest Rate (%) 9.75%
Term 12

Payment Frequency @ MONTHLY

Cloud Lending Solutions also automates the credit
underwriting process by enabling banks and credit
unions to define rate cards associated with each retail
loan product and credit/risk rating, and automatically
applying the applicable terms and pricing to the retalil
loan application.

e Document Compliance

Y-

[ Required Documents

PM 1 Bank Statement @
PM 2 Bank Statement

PY1 Personal Tax Return @)

w2 @
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Cloud Lending Solutions helps banks and credit unions
centrally enforce document compliance by allowing you to
configure document requirements associated with each
loan product, each type of relationship involved with the
loan application, and any applicable collateral pledged to
the loan. During the application process, Cloud Lending
Solutions facilitates the collection of mandatory
documents, enabling the capture all required documents
before proceeding to closing.

e Document & Disclosure Generation

© Closing Documents

[ Closing Documents

Closing Documents
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Finally, Cloud Lending Solution enables retail bankers to
generate closing documents and collect applicable
signatures - either wet signature or electronic signature
via Adobe Sign.
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Cloud Lending Solutions® is a financial services technology company offering a cloud-based, end-to-end lending platform to deliver innovation to the global lending

back control of their business by quickly implementing, extending, and digitizing the entire lending lifecycle. Cloud Lending Solutions’ single system of record is the

community. Unlike legacy technology platforms that are expensive to maintain and prevent agile response to market conditions, Cloud Lending Solutions’ clients take @ appexchange
partner

market leading cloud solution supporting both consumer and commercial lending that scales for the needs of lenders of all sizes. Clients include banks, traditional

finance companies, online lenders, and marketplace platforms.
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