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User Guide – Credit Checker Consumer 

 

 

Scenario 1 – 
 

Run a report directly from Contact.  
 

1. Login to Salesforce.com using your credentials. 

2. Go to the contact record and create a new contact. 

3. Fill all required fields –  

a. First Name 

b. Last Name 

c. Social Security Number 

d. Address 

e. Run Credit Report? 

 

 
 

4. The “Credit Report” record will be automatically created at this point. From the “Credit Report” 

related list, select the record. 
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5. Click on the “Run Credit Report” button. Application can be customized to automate this step. 

 
 

6. Please follow the instructions on the page to run the report. 
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Scenario 2 - 
 

Fetch report for new consumer directly from Credit Report Object. (All these steps can 

be automated. Please consult your admin). 
 

1. Login to Salesforce.com using your credentials. 

2. From the application menu, select “Credit Checker” application. 

 

 
 

3. On the landing page, click on “Credit Reports” tabs. 

 
4. Click on “New” button to create new credit report record. 

5. Please select the record type. 

a. Individual Report – If you would like to run a report on single user. 

b. Joint Report – If you would like to run a report on multiple users. 

6. Fill all the require fields and click on the “Save” record. 

7. Click on the “Run Credit Report” button. Application can be customized to automate this step. 
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8. Please follow the instructions on the page to run the report. 

 

Note:- Fill all the required fields. If you don’t have social security number, Please populate 

“000000000”. 

 

Scenario 3 - 
 

Refresh consumer report. (All these steps can be automated. Please consult your admin) 
 

1. Login to Salesforce.com using your credentials. 

2. Go to the “Credit Report” record either from the credit report record or related list of parent 

record. 

3. Click on “Run Credit Report” button to refresh the credit data 

4. Click on “Refresh Report” button to refresh the credit report 

5. Review the message and follow the steps. 

 


