CLOUD MAVEN, INC

Your Vision, Qur Solution

User Guide — Credit Checker Consumer

Scenario 1 —

Run a report directly from Contact.

1. Login to Salesforce.com using your credentials.
2. Go to the contact record and create a new contact.
3. Fill all required fields —

First Name

Last Name

Social Security Number

Address

Run Credit Report?

®o0 oW

Caontact

/ DAVID C TESTCASE

Customize Page | Edit Layout | Printable View | Help for this Page &9

Credit Reporis [1] | Opportuniies [0] | Cases[0] | Open Activilies [0] | Activity History [0] | Campaign History [0] | MNotes & Aftachments [0] HTML Email Status (0]
Contact Detail Edit | Delete | Clone
Contact Owner  Demo Admin [Change] Phone
Name  DAVID C TESTCASE Home Phone
Account Name Mobile

Title Other Phone
Department Fax
Birthdate 1/301872 Email
Reports To  [View Org Char] Assistant
Lead Source Asst. Phone
Run Credit Report? v |
Social Security Number ~ **-**.0002
Mailing Address 504 N GRANDVIEW ST #2 Other Address
ANTHILL, Missouri 65488
United States
Languages Level
Created By ~ Demo Admin, 10/5/2018 3:57 PM Last Modified By ~ Demo Admin, 10/6/2018 4:25 PM
Description

Edit |  Delete | Clone

Credit Reports New Credit Report

Credit Reports Help 2

Action Report # File # Secured Debt

Edit| Del CR-000005 550104 DAVID

Applicant's First Name Applicant's Last Name Status

C TESTCASE

Average Score Unsecured Debt Date Completed

Completed

4. The “Credit Report” record will be automatically created at this point. From the “Credit Report”
related list, select the record.
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- Contact
Custamize Page | Edit Layoul | Printabla View | Help for this Page &)
Credit Reports (1] | Opportunities (0] | Cases (0] | Open Activiies (0] | Activity History [0] | Campaign History 0] | Notes & Attachments (0] | HTML Email Status (0]

Contact Detail Edit | | Delete| | Clone

Contact Owner

Name  DAVID C TESTCASE Home Phone
Account Name Mobile
Title Other Phone
Department Fax
Birthdate  1/301972 Email
Reports To  [View Org Chart] Assistant
Lead Source Asst. Phone
Run Credit Report? v
Social Security Number ~ *****.0002
Mailing Address 504 N GRANDVIEW ST #2 Other Address
ANTHILL, Missouri 65488
United States
Languages Level
Created By  Demo Admin, 10/5/2018 3:57 PM Last Modified By  Demo Admin, 10/5/2018 4:25 PM
Description

Demo Admin [Change]

Edit

Phone

Delete| | Clone

Credit Reports

Action
Edit | Del

File #

New Credit Report

Applicant’s First Name

550104  DAVID

Applicant's Last Name Status
C TESTCASE

Average Score

Completed

Secured Debt

Unsecured Debt Date Completed

Credit Reports Help ' ?

5. Click on the “Run Credit Report” button. Application can be customized to automate this step.

Credit Report

CR-000005

Trade Summary [0] |

Score Models (0] | Tradelines (o] | Credit Inquiries [0] |

Customize Page | Edit Layout | Printable View | Help for this Page &

Credit Report Detail

¥ Applicant Information

Edit

Delete

Public Records [0] | Alerts (0] | Notes & Attachments (0]

Report#  CR-000005
Applicant's Suffix Applicant's First Name DAVID
Applicant's Middle Name Applicant's Last Name  C TESTCASE
Applicant's SSN  =**-**-0002 Applicant's Phone
Applicant's Date Of Birth Applicant's Email
Related Lead
Related Contact  DAVID C TESTCASE
¥ Current Address
Address Line 504 N GRANDVIEW ST #2 Applicant's Country  US
Address City ~ ANTHILL Applicant's State Code = MO
Zip Code 65488
Applicant's Residency Type = Unknown

¥ Previous Address

6. Please follow the instructions on the page to run the report.
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Scenario 2 -

Fetch report for new consumer directly from Credit Report Object. (All these steps can

be automated. Please consult your admin).

1. Login to Salesforce.com using your credentials.

2. From the application menu, select “Credit Checker” application.

5 Switch to Lightning Experience

Accounts Contacts O i Forecas! ts  Contract: Orders Cases Solutions Products Reports Dashboards +

Demo Admin +  Setup  Help & Tralning Sales

Service

Demo Admin at creditcheckerdemo
Saturday CGotober 6. 2018

Calendar New Event

Today 10/6/2018

You have no events scheduled for the next 7 days.

Site.
App Launcher
Credit Checker

<

o AppExchange
Developer Community

U Supcess Commurity

1

21 22 23 24 2526 27

z 2 0 3

My Tasks  New

You have no open tasks scheduled for this period.

Qverdue A

Items to Approve Manage All

No records to display

3. On the landing page, click on “Credit Reports” tabs.

‘%;, % Switch to Lightning Experience

ltems o Approve Help 2

bemoncmin st g s anng (D

i“ Credit Reports | Score Models  Trade Summary  Public Records  Credit Inquiries  Tradelines  Admin Setup Console  +

Demo Admin at creditcheckerdemo

Saturday Detobsr 8, 2012

Calendar Newr Event

Calandar Holp 2

< Oclober2018

17 d Sun an Tus Wes Thu Fr St
“ of @ o3 od 06 [
oF 08 08 0 1 1213
115 18 17 1819 20
21 22 3@ M 257
28 28 ® A
DAVID G TESTGASE
CR-OU00G
& Demg Admin My Tasks New
CROI004
& DONNAF TESTGASE
4 cusl credtcheckardems You have o opan tasks schadulad for his period
B 15000018
Items to Approve Manage Al -
W Recycle Bin

Mo reconds ta display

ok~

Please select the record type.

Click on “New” button to create new credit report record.

a. Individual Report — If you would like to run a report on single user.
b. Joint Report — If you would like to run a report on multiple users.

6. Fill all the require fields and click on the “Save” record.

7. Click on the “Run Credit Report” button. Application can be customized to automate this step.
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8. Please follow the instructions on the page to run the report.

Note:- Fill all the required fields. If you don’t have social security number, Please populate
“000000000”.

Scenario 3 -

Refresh consumer report. (All these steps can be automated. Please consult your admin)

1. Login to Salesforce.com using your credentials.
2. Go to the “Credit Report” record either from the credit report record or related list of parent

record.
3. Click on “Run Credit Report” button to refresh the credit data
4. Click on “Refresh Report” button to refresh the credit report
5. Review the message and follow the steps.
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