THE CHALLENGE

Fender needed a way to showcase the beautiful defails of their

Oroducts via 3-

D modeling ar
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FENDER: OUR SOLUTION

With a full campaign and PR push the “Moed Shop” was' open for
business launching with 5 guitars that are configurable o customer
oreferences, including color, pickguards, pickups.and hand
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entafion. Fender has consistently exceeded their annual goal -for
ifars sold on Modshop and they confinue o expand their product

nhancements. Fender is now' looking Iinfo.the

obal markets and adding more personalized
featured to Modshop.

SALESFORCE COMMERCE CLOUD



DESIGNED BY YOU - BUILT BY US

YOUR CHANCE TO CREATE A FACTORY-CUSTOMIZED MODEL MODIFIED
TO MATCH YOUR PERSONAL TASTE. SELECT YOUR COMPONENTS AND

WE'LL CREATE IT FORYOU. GO FROM PURCHASE TO PLAYING IN 30
FENDER -

AUTHENTICITY,
CREATED BY YOU

FOUR MODELS TO CHOOSE FROM

PROGRAM OVERVIEW

3D Modeling ' ]
4 Products b Y
38 Configurable Atfributes

Promotional Videos

Live in North America

TELECASTER® STRATOCASTER® PRECISION BASS® JAZZ BASS®

Authentic, classic The tone heard round The sound of revolution Tone to soothe the soul



CUSTOM LANDING PAGES

Fomder

PRODUCTS

MOD SHOP

MADE BY FENDER & CREATED BY YOU

Four models, millions of possibilities. Crafted by hand to your

specification. In 90 days, you'll be ready to shred.
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BEST IN CLASS CUSTOMER EXPERIENCE

7@.‘([;4 PRODUCTS

MUSIC

CONNECT

STRATOCASTER
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SIGNIN / DEALER LOCATOR

VIEW CART W (0)
BODY

BODY MATERIAL

Ash +$100

BRIDGE Q

A porous, strong and great-
PICKUPS looking light color hardwood
that imparts great tonal

articulation and presence.
HARDWARE

& TUNING

STRINGS BODY COLOR
3-Color Sunburst

CUSTOMIZED
MESSAGE

CASE

ORIENTATION

FLUID



FENDER: THE RESULTS

Add fo cart rate is_12-14%
8% of Total Online Revenue
Consistently exceeds sales annual sales for guitars sold from
Modshop
Live in North Americg, looking. fo expand 1o EU & APAC




