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Overview 

 

Astrea contact lead merge is a lightning component which enables the end users to merge 

related contacts of an account or any duplicate leads in the selected org. Using this app, you 

can narrow down your search for the duplicate contacts and/or leads by providing a set of 

filters options. The filter options available for contact merge are search by first name, last 

name, contact phone number and by email. The filter options available for duplicate leads 

are search by first name, last name, company name, lead status and lead rating. From the 

result set, a user can select any two records to be merged. After selecting records, all the 

editable non-null fields and all the related lists i.e., standard as well as custom related lists of 

the contacts or leads are displayed. A user can select any of the field’s value that he/she 

wishes to keep in the merged record.   

 

Key Features 

 

● Merge duplicate contacts for an account and leads in an org. 

● Search for the records on basis of filters provided on landing page. 

● Select master record amongst two selected records. 

● Merge records on the basis of the selected fields values and related lists into the 

master record. 

 

Functional Description 

 

Welcome to our ߧContact Lead Mergeߨ application. Our application can be used very 

efficiently due to its easy to understand operations and user interface.. With a couple of clicks 

you can merge duplicate contacts and leads based on your choice. 

The users have a quick action on account and lead record page which opens the lightning 

component to provide the necessary functionality. 

  



User Operations 

 

Steps to merge related contacts for an account: 

 

Step 1 - In Salesforce Lightning, on an account’s detail page, click on astrea contact merge 

button. 

 

 

 
 

 

Step 2 -  After clicking on “Astrea Contact Merge” screen displays the landing page of this 

lightning component. 

Click on “Find Duplicates” to search all available contacts related to that account or you can 

enter the filter options to narrow down the search result. 

 

 
 



Step 3 -  Select any two records that you want to merge. In the following figure, two records 

“Jack Rogers” and “Pat Stummuller” have been selected. Click on Add Master button to 

proceed to next screen. 

 

 
 

Step 4 - You can select a master record by selecting the ID of desired record and also 

change the value of specific field and can also select the related list that you want to merge. 

  

 
 

 



 
 

Step 5 - Now “Pat Stumuller” is merged into “Jack Rogers” and control is redirected to 

contact’s detail page.  The other contact “Pat Stumuller” will be deleted from the system. 

 

 
 

  



Steps to merge leads: 

 

Step 1  - In Salesforce Lightning, on an lead’s detail page, click on Astrea Lead Merge 

button. 

 

 
 

Step 2 -  After clicking on “Astrea Lead Merge” screen displays the landing page of this 

lightning component. 

Click on “Find Duplicates” to search all available leads or you can enter filter options to 

narrow down the search result. 

 

 
 

 



Step 3 -  Select any two records that you want to merge. In the following figure, two records 

“Tom James” and “Andy Young” have been selected. Click on Add Master button to proceed 

to next screen. 

 
 

Step 4 - You can select a master record by selecting the ID of desired record and also 

change the value of specific field and can also select the related list that you want to merge. 

 

 
 

 
Step 5 - Now “Tom James” is merged into “Andy Young” and control is redirected to lead’s 

detail page.  The other contact “Andy Young” will be deleted from the system. 



 

 


