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Adding Remote Site Settings 
 

Before any Apex callout can call an external site, that site must be registered in the Remote 
Site Settings page, or the callout fails. Salesforce prevents calls to unauthorized network 
addresses. 

To add Insideboard HOST URL as a remote site setting: 

1. From Setup, enter Remote Site Settings in the Quick Find box, then select Remote Site 

Settings. 

2. Click New Remote Site. 

3. Enter a descriptive term for the Remote Site Name. (ex: Insideboard_Host) 

4. Enter the URL for the HOST. (ex: https://example.pilot.insideboard.com) 

5. Optionally, enter a description of the site. 

6. Click Save. 

Adding Credentials 
 
In order to allow Salesforce to authenticate on the Insideboard APIs, you must set the 
credentials.  

Open the application called InsideBoard from the App Launcher. 



 
 
 
 

Open the tab called Credentials Setting and setup values and click on save: 

Host is the endpoint provided by InsideBoard Team 

Login is the username provided by InsideBoard Team 

Password is provided by InsideBoard Team 

Prefix is the API version provided by InsideBoard Team 

 

 

 
Password field only accepts input and does not render the value back on the page  
 

 

Optional steps 
 
Adding Queryable Object 
 
You must define the list of objects allowed to be used in KPIs calculation.  

Go to Custom Metadata Types: 



 Setup Home | Custom Code | Custom Metadata Types 

 
 
And click on Manage Records and on New to create a new record. 
 

 
 You don’t need, and you can’t create a Queryable Object for the User object. 
 

You can see below an example for the Account object. 

 

 
Add fields on User Layout 
 
The package creates 2 fields on the User Object: 
 

 
 
You can optionally add this fields on User layout in order to setup a custom hierarchy and 
custom department. 
 
Go to SETUP | OBJECT MANAGER | User | User Page Layouts and click on Edit. 
 
Then drag and drop the two fields on the layout and click Save. 
 

Technical Requirements 
 
Enable My Domain to Use Lightning Components 
 
For security purposes, Lightning components now require you to define a custom Salesforce 
domain name for your organization. 
 
If you’re not already using a custom domain name, refer to the “Guidelines and Best Practices 
for Implementing My Domain”. 
 
 


