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HEALTHCARE DOCUMENT MANAGEMENT

We were looking for a system where we can store and easily
share high quality, fast, reliable and reproducible 
interpretation of ocular images for research studies. HIPAA 
Compliant Healthcare Document Management Lightning 
Bolt Solution provided us exactly what we were looking for.

“

”
Michael Moyer

IT Director

HIPAA COMPLIANT



MAKERS OF HEALTHCARE DOCUMENT MANAGEMENT

• 10 years of experience in management of rich 
content and specializes in Digital Asset Management.

• Partners with leading content management, SaaS and 
SaaP companies to deliver solutions.

• Partners include Salesforce, MuleSoft, Open Text, 
Woodwing Software, Fadel, Elvis and Amazon.

• Headquartered in Cincinnati, OH and has a remote 
office in Eastern Europe.

ABOUT US



Healthcare Document Management gets delivered via HIPAA compliant S-Drive, the top document 
management app on Salesforce and Lightning Bolt Solution for Salesforce Health Cloud. 

Cost effective
Storing documents in Salesforce 
is a costly proposition. S-Drive 
helps reduce costs when it comes 
to file storage and management.

Customizable
Neither Salesforce nor other 
Salesforce apps have APIs that 
can help you sync with 
Salesforce attachments or 
bring files from different 
platforms into Amazon S3. S-
Drive helps you overcome 
these challenges.

Flexible
It is difficult to commit to enterprise 
software since you might make 
annual investments. S-Drive has a 
pay-as-you-go model where you can 
cancel anytime and move on!

Scalable
In Salesforce, it is easy to hit 
governing limits while uploading, 
migrating or even emailing files. S-
Drive allows upload and migrate 
large files (up to 5TB). Emailing is a 
breeze since S-Drive helps you 
send URLs of files as emails.

INGREDIENTS OF HEALTHCARE DOCUMENT MANAGEMENT



HOSPITAL DOCUMENT 
SYSTEM

Lab reports to Staff files, all documents 
can be safely stored in one central 

location

CARE PLAN FILE 
MANAGEMENT

Care plans require file exchange 
between care plan agent and patient. 

Regardless of size or type, any file can be 
shared

ELECTRONIC HEALTH 
RECORD DOCUMENTS

Any supporting document that will
support electronic health record (EHR)
can be retained and get easily accessed.

USE CASES OF HEALTHCARE DOCUMENT MANAGEMENT



Generate
Documents being generated on a

3rd party system can be
transferred over to S-Drive

Record Keeping
Relevant information can be 

entered into each documents 

Collaborate
Create discussions around a
document internally or with 

patients

Archive
Based on the retention policy, 

delete documents

Distribute
Securely send email or generate 

link for file(s)

Versioning
Create new versions of a 

document

LIFECYCLE OF HEALTHCARE DOCUMENT MANAGEMENT



ARCHITECTURE

Salesforce

Amazon

HTTPS

HTTPS

Data at Rest
Encrypted with AES-256

S3 stores file content

HTTPS

S-Drive Portal
Visibility into Billing & Usage

Visualforce Pages
Apex Code
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Data in Transit



FEATURES OF HEALTHCARE DOCUMENT MANAGEMENT

Security

Secure transmission of 

data between 

Salesforce & Amazon

Preview & Chatter

Users can preview thumbnails 

and even collaborate about 

documents

Communities & Portal Ready

Enable large file transfer from 

partners and customers on 

communities or portal

Folder Structure

Build a folder-file system similar 

to Windows explorer to better 

organize documents

Retrieve Deleted Files & Folders

Restore files and folders that are 

deleted to make sure you can 

turn back the time

Share Large Files

Email large files as a link to 

avoid running into Salesforce 

governor limits

Lightning & Mobile Ready

Full support to Lightning as well 

as Salesforce Mobile App

API Support

Sync Attachments with Amazon. 

Transfer files from anywhere 

and display anything on 

Salesforce



TEST DRIVE HEALTHCARE DOCUMENT MANAGEMENT

Healthcare Document Management Lightning Bolt Solution
is designed specifically for Healthcare Industry

S-Drive is the only HIPAA compliant                            
document management app on the AppExchange

Highest Rated
With its 4.9 Score, S-Drive is the most 
beloved Document Management app 
on AppExchange

Exceptional Support
One of the most recognized customer 
support

Easy to Install & Configure
The easiest to setup among document 
management apps

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FvMxUUAV
https://appexchange.salesforce.com/listingDetail?listingId=a0N30000001SWUTEA4


THANK YOU


