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OVERVIEW

Built on Force.com
Hapi-Connect is a Salesforce AppExchange app that brings hotel data 
directly into Salesforce. Hapi-Connect leverages the HAPI platform to 
facilitate the use of Salesforce Sales, Service and Marketing Clouds 
for hospitality customers. Major features will include: 

•  Visibility of aggregate company and guest production data. 
•   Two-way sync of Salesforce accounts and contacts and PMS 

company and guest profiles. 
•  Access to reservations as first-class objects within Salesforce. 
•    Synchronization of reservations from PMS systems to 

Salesforce to facilitate guest-related workflows and provide 
additional insights into current and future reservations for 
linked accounts and contacts. 

From Salesforce, Account Managers 
can view company or guest revenue 

production directly from the Account 
or Contact pages (respectively).

Built as a collection of lightning 
components, Hapi-Connect 
provides the flexibility to 
manage a variety of use cases 
for hospitality-related B2B 
and B2C features, including  a 
single view of the customer, 
production reporting, guest 
relations, and digital marketing.



Guest and Company list views allow 
for custom search criteria to be run 
against Hapi hotel data for hotel 
customer profiles.

How does Hapi-Connect 
help SFDC customers?

Guest and Company 
Revenue Production

For hotel chains and hotel management companies centralizing 
sales and operations on Salesforce, Hapi-Connect makes it 
possible to enrich your customer and account records with actual 
hotel revenue data from a wide variety of property managements 
systems, including Oracle Opera PMS and Infor HMS.

Customers who use Sales Cloud will benefit by seeing property 
management system revenue by property and by year, for both 
Companies and Guests.

For Marketing Cloud users, Hapi-Connect can persist guest profiles 
into Salesforce and facilitate the enrichment of profile data to 
meet the needs of Loyalty, Recognition and Email Marketing use-
cases. Hapi also includes 2-way connectivity to allow Salesforce 
users to modify Hotel Property Management System profiles as 
well as keep them in sync in near-real-time.

In addition to aggregated hotel 
company and guest revenue 
production, Hapi-Connect also 
facilitates the loading of guest 
reservations. Reservations are 
automatically associated to 
the corresponding Salesforce 
Account and Contacts as they 
are loaded into Salesforce via 
Lightning Flows. Configuration 
parameters in Hapi-Connect 
may be set to control the 
volume of reservations stored 
in Salesforce. The Salesforce user is able to view aggregate reservation 

statistics for linked contacts and accounts:
 Statistics

•  Total number of stays
•  Total number of nights
•  Total revenue
•  Total lifetime revenue  

Filtered Smart Lists
Sort, Group, Filter by:

•  Time window (Year to date, previous year, date range, etc.)
•  By property (for multiple property systems)
•  By revenue category


