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Welcome to the Zillow® Connector for Salesforce! 

 

The Zillow® Connector for Salesforce is a tool to display Zillow® Zestimate® home valuations along with 

other pertinent property and comparable information directly onto your Lead, Account, Contact or 

Opportunity detail page. 

How to use this Installation and Customization Guide. 

This guide will describe the steps to get the Connector up and running with screenshots for reference. 

Go to the following URL or search for the application on the AppExchange 

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N300000016czREAQ 

 

Click on “Get It Now” 

Click Log In to the AppExchange 
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Log in with your Salesforce credentials. Note that you must be a Salesforce Administrator to be able to 

install packages from the AppExchange like the Zillow® Connector. 

Choose the Environment where you would like to install the package 
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Complete the Profile information if fields are missing then Read and Accept the Terms & Conditions and 

then Click “Confirm and Install” 

 

Log in with your Salesforce credentials. Note that you must be a Salesforce Administrator to be able to 

install packages from the AppExchange like the Zillow® Connector. 

Now select the visibility of the App. And click Install 
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Approve Third-Party Access to FirmCloud servers for the processing of your request. Click Continue. 

 

The installation may take a few minutes. Once it is complete you will need to add the Zillow Connector 

to the layout based on your requirements. 

To add the Connector to Salesforce Classic view 

Go to Setup->Customize->Leads (or Accounts or Contact or Opportunity)-> Page Layout. Select the 

layout in your instance where you would like to add the Zillow® Information section and click Edit. This 

could be the default Page Layout for all users or a specific user (such as Sales).   
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For the purposes of the demo we will select the default “Lead Layout” and click Edit 

Scroll to where on the page you want to add the Zillow Information, select Visualforce Pages and drag-

and-drop a new Section that is 1-Column wide. Enter a header like “Zillow Information”. If you have a 1-

Column section already where you want to place the Connector you can skip this step. 

 

Now drag and drop the Zillow® Visualforce Page within the section you just created. Then Click Save.  
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Now every time you navigate to a Lead detail page, the Zillow® Connector will pull the Zillow® 

Zestimate® for that address along with other information. And you’re done! 

You can repeat the same process for the Account or Contact or Opportunity page layouts. If you would 

like to use the Zillow® Connector for another standard or custom object in your instance please contact 

FirmCloud (info@firmcloud.com) 

 

To add the Connector to Salesforce Lightning view 

Go to Setup->Object Manager. Select the object (Lead, Account, Contact or Opportunity) in your 

instance where you would like to add the Zillow® Information section.  

 

For the purposes of the demo we will select the “Lead” object 

 

 

 

 

 

 

 



8 Zillow® Home Value Connector Installation & Customization Guide 

www.firmcloud.com 

 

Click Lightning Record Pages from the options on the left. Select the record page in your instance where 

you would like to add the Zillow® Information section. This could be one you already created or you can 

create a New one if one does not exist yet. 

 

For the purposes of the demo we will select the “Lead Record Page” 

Click “Edit” on the screen that appears 
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On the left sidebar of the Lightning App Builder is a Custom – Managed lightning component you can 

drag and drop anywhere on your page. Click Save. Note: if you have not set a record page as an Org 

Default then you will need to click Activation… and set this page as the Org Default if you want the 

connector to appear. 

 

Now every time you navigate to a Lead record detail page, the Zillow® Connector will pull the Zillow® 

Zestimate® for that address along with other information. And you’re done! 

You can repeat the same process for the Account or Contact or Opportunity lightning record pages. If 

you would like to use the Zillow® Connector for another standard or custom object in your instance 

please contact FirmCloud (info@firmcloud.com) 


