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1. Authorization 

If you navigate to Q!Connections for the first time you will experience the following situation: 

You’ll be prompted with an information section asking you the refresh your authorization to IBM 
Connections. 
 

Click on the “Refresh connection” hyperlink at the bottom of the illustration. After another modal 
message you’ll be redirected to the IBM Connections Login Form. 
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After granting access you’ll be redirected back to Salesforce. The connection is now established. 

Notice: 
As of right now checking the “Always grant access and do not show this message again” does not 
affect the behaviour of Q!Connections in a cloud based environment.  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2. Q!Connections - Search and Link 

2.1 Linked Tab 

Picklist Options: 
You may choose between the option “All” which includes all relation entries in your result list. If 
there is at least one existing relation to contents in IBM Connections which is either shared with or 
coming directly from a community (i.e. Files, Forum Threads, Wikis, etc.) you’ll get a new filter 
option in the pick list including only entries from this specific community. The example above 
shows content from the Community “Acme Germany Corp - Campground". 

Search: 
Filter your relation entries by entering a search term. 
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2.2 Search Tab 
 

Picklist Options: 
“All”: Unfiltered search for contents across your entire IBM Connections environment. 

In addition you have the option to filter your search for each community you’re at least member of. 

Notice: 
Communities which have an existing relation are labeled with “(Linked)” in the pick list options. 
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2.3 Community Tab 
 

If your administrator enabled this feature and there’s at least one existing relation to a community 
or sub-community, the additional tab will show up. From there you can navigate through the 
different content types using the tabs. 

Picklist Options: 
You can switch between each related communities from the pick list. 

Search: 
Filter community contents by entering a search term. 

Notice: 
If you create a new relation to a community for the first time you’ll need to refresh the record page 
in order to enable the community tab. 
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2.4 Inherited Tab 

If your administrator enabled this feature the tab will show up on any given Opportunity. 

Entries in here are inherited from Products which are related to this Opportunity. In the example 
shown above we have a Product called “OnTime GC IBM Connections” added to the Opportunity. 
On this Product there is an existing Q!Connections relation to a presentation file “GC-IBM-
C4S.pptx”. This specific relation is exactly what’s shown in the Inherited tab. 

Picklist Options: 
As of right now there are no filter options on the Inherited tab. 

Search: 
Filter contents by entering a search term. 

Notice: 
Take note of the upcoming section “2.6 Edit an existing Relation / 2.7 Remove an existing 
Relation” to understand the behaviour of Edit and Remove actions on the Inherited tab. 

2.5 Sorting 

With a click on the arrow icon on each column header - except for the "Name" column because of 
its hyperlink scheme - you are able to sort on the corresponding field in either ascending or 
descending directions.  

Notice: 
In order to reset the sorting to its initial state(descending by date), you have to search again by 
simply hitting the return key in the search input field. 
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2.6 Create a new Relation 

From the Search tab click on the dropdown menu in your result list. The action “Create” shows up 
which’ll lead you to a modal dialogue. You may want to comment on your decision to create a new 
relation. Hit “Save” and you’re good to go. A Toast message will pop up after the successful 
creation of your relation. 

2.7 Edit an existing Relation 

On the Linked tab (or on already linked contents from the search results in the Community/Search 
tab) click on the dropdown menu in your result list. The action “Edit” shows up which’ll lead you 
to a modal dialogue. You can now edit your comment. Hit “Save” and you’re good to go. A Toast 
message will pop up after the successfully editing your relation. 

Notice: 
You’ll not be able to edit a relation which is included in the Inherited tab since these entries 
originate on the actual Product record. In order to edit this relation you’ll need to navigate to the 
Q!Connections tab on the Product record page. 

2.8 Remove an existing Relation 

From the dropdown menu click “Remove”. You’ll be prompted to confirm your decision to remove 
the relation. 

Notice: 
Removing an existing relation does not delete the entry itself but rather sets a flag which by 
definition excludes the entry in your result list. Your Administrator can re-enable this relation at 
any time. 

Notice: 
You’ll not be able to remove a relation which is included in the Inherited tab since these entries 
originate on the actual Product record. In order to remove this relation you’ll need to navigate to 
the Q!Connections tab on the Product record page. 
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3. Known Issues 

Error Reason Solution

Read timed out You will run into this issue from time to time. 
This is caused by the IBM Connections Search 
API and therefore not under our control.

Just search again. Refresh the 
record page if the error persists.
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