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Introduction
 

Group your Salesforce records into lists undisturbed by filters or field values with Stratus360’s 
Static List.  
 
The Static List holds onto records in lists from the time the Static List was created. Keeping the 
record information dynamic, records in Static Lists stays unchanged until the users manually 
make adjustments to the list. Each Static List includes data tables of meaningful fields and 
exportable CSV tables, to make information extraction easy and fast. 
 
The Static List User Guide provides a Quick Start with the Static list as well as help users 
familiarize with its function. This guide also assists in troubleshooting any problems the user 
might face. 
 
Features: 

● Creating a list of records that are not based on filters 
● Categorizing records and fields using Static Lists 
● Viewing all fields within Static Lists in one data table 
● Grouping Static Lists across many objects 
● Designing hierarchy systems with a Static List of Static Lists 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For questions and support, contact us at: 
 

info@stratus360.com 
(866) 652-5818 
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Before you get Started
 

Learn about the two essential components that requires your special attention: 
● The Static List Buttons 
● List Details Page  

 
Let’s delve into the ​Static List​ basics before we get started.  
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Static List Buttons
 

The ​Static List Buttons​ are “​Add to Lists​” and “​Show Static Lists​”. These buttons are available 
on the upper right corner of object ​list views​ for users to perform ​Static List​ actions. Note that 
these ​Static List Buttons​ are visible on all ​list views​ except for “​Recently Viewed​”. 
 

 
 

Add to List This button allows the user to create a ​Static List​ or add records to a 
Static List​. Users will be directed to either “​Create New List​” or “​Add to 
List​” according to different conditions: 

❖ Create New List 
● No pre-existing list in the selected object; or 
● No records were selected 

 
❖ Add to List 

● There are pre-existing Static Lists and records are 
selected. 

 

Show Static Lists This button allows the user to view the ​Static Lists​ within an object or 
show all ​Static Lists​ that contain one or more selected records.  
In the ​List object​, this button shows all the ​List of Lists​ or show all ​List of 
Lists​ that contain one or more selected ​Static Lists​. 
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List Details Page
 

The ​List Details Page​ presents all information such as records and fields regarding a certain 
Static List​.  
 

  
“​Change Owner” and “Delete” at the top right corner of the page are Salesforce ​Page Layout Actions . 1

 
 
Action Bar 

 
The Action Bar consists of buttons to create actions related to the ​Static List​ ​data table​. 
 

Edit Fields This allows the user to add, remove and order the displayed fields on 
the data table.  

Add Items This allows the user to add new items to the list.  

Export Data This converts the List Item data table into a downloadable CSV file. 

 
 
 
 

1  ​Change Owner​: The user can change the owner of the current Static List.  
   Delete​: This deletes the Static List you are currently on. 

 
 

             ​Page 5  Powered by: 



 

Selection Bar 
 

The Selection Bar contains a button that requires the user to select records in the ​List Item​ ​data 
table​.  
 

Remove This allows the user to remove any selected items in the data table from 
the Static List. 
 

 
 
List Item Data Table 

 
The ​List Item data table​ displays Salesforce records and fields within a ​Static List​.  
 

Details This allows the user to navigate to the record details page of the 
respective row. 
 

The Details button is unavailable if the record referenced by a ​List 
Item​ is not found because the server is unable to find the record that is 
referenced by the ​List Item​.  

 

Lookup Fields Any lookup field contains a link that redirects the user to the details 
page of the lookup. 
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Static List Quick Start
 

Learn how to use the ​Static List​ after the administrator setup process is complete. We will use 
the “​Account​” object as an example in the following processes. 
 
This Quick Start section discusses: 

● Creating a New Static List 
● Finding your New List 
● Editing Fields in a Static List 
● Adding Items to a Static List  
● R​emoving Items from a Static List 
● Deleting a Static List 
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Creating a New Static List
 

1​. Go to an ​object​ after the administrator completed the ​List Type​ setup. 
 
 

2​. Visit any ​list view​ of the selected object.  
The “Add to List” and “Show 

Static List” buttons appear on all 
List Views except for “Recently 
Viewed”. 

 
3​. Select records in the ​list view​. 

 
 
 
4​. Click on the “​Add to Lists​” button.  
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Creating a New Static List
 

5​. In “​Create New List​”, enter the “​List Name​” and select fields to display in your ​Static List​.  

 
 
6​. Click the “​Create New List​” button. A pop-up with a success message will appear if the 
creation was successful on the page you just created. 
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Finding your New List
 

1​. Go to the ​object​ that contains your new ​Static List​. 
 

2​. Click “​Show Static Lists​”. 
The “Add to List” and “Show 

Static List” buttons appear on all 
List Views except for “Recently 
Viewed”. 

 

 
 
3​. All ​Static Lists​ of that ​object​ will be displayed.  
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Editing Fields in a Static List
 

1​. Click the “​Edit Fields​” ( ) button in the ​List Details Page​.  
 
2​. Select a field and click the arrow buttons to arrange the field to the preferred side and order. 

 

 This button adds the selection to the ​Static List​.  

 This button removes the selection from the ​Static List​.  

 This button moves the selected field to the left of the ​List Details Page​ data table  

This button moves the selected field to the right of the ​List Details Page​ data table . 
 

3​. Click the “​Save​” button.  
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Adding Items to a Static List
 

 
1​. Select the records you would like to create a ​Static List​. 

 
 
2​. Click the “​Add to 
Lists​” button. 
 
 
3​. Select the preferred ​Static 
List​ and click “​Add to List(s)​” 
 
 

You can add the selected 
items to multiple Static Lists 
at once. 
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Removing Items from a Static List
 

Items removed from the Static List will not delete the object record.  

1​. Click on the “​Show Static Lists​” button.  
The “Add to List” and “Show 

Static List” buttons appear on all 
List Views except for “Recently 
Viewed”. 

 
2​. Select the ​Static List​ ​of the item you wish to remove. 
 
3​. Select the item and click “​Remove​”. 

 

 
4​. A ​warning message​ will appear. Click 
the “​Remove​” button. 
 

 
 
 
 
 
A pop-up with a success 
message will appear if the 
removal was successful. 
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Deleting a Static List
 

WARNING: A deleted Static List is not recoverable. 

 
1​. Click on the “​Show Static Lists​” button.  
 
 
 
2​. Select the ​Static List​ ​you 
wish to remove. 

 
 

 
 
3​. Click the “​Delete​” button. 

 
 

4​. A ​warning message 
will appear. Click the 
“​Delete​” button. 
 

 
 
 
 
A pop-up with a success message 
will appear if the deletion was 
successful. 
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Advanced Static List
 

The Advanced Static List Section shows higher level ​Static List​ uses. This section contains: 
● List Object List View  
● Adding Items to a Static List in the List Details Page  
● Showing All Statics Lists that Contain a Specific Record  
● Creating a Static List of Static Lists 
● Showing All Static List of Static Lists  
● Exporting Static Lists into a CSV File 
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List Object List View
 

The ​List object​ is a pre-installed object that helps users manage all their ​Static Lists​ created 
across different objects within the ​list view​.  
 
1​. Click on the “​List​” object 

from the App Launcher . 
 

 
 
 
 
2​. Select a ​list view​ other than “​Recently Viewed​”.  

 
 
 
 
 

3​. All Static Lists created will be listed in the List ​List View​. 
 

 
 
To check ​Static Lists of Static Lists​ (in short, ​Lists of Lists​), click the “​Show Static Lists​”. 
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Adding Items to a Static List in the List Details Page 
 

1​. Select a ​Static List​ from the ​List object​ to open the ​List Details page​. 

 
 
2​. Click on the “​Add Items​” button. 

 
 
3​. Select the record(s) and click the “​Add​” button.
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Showing All Statics Lists that Contain a Specific Record
 

 
1​. Click on the object from the App 

Launcher . 
 

 
 
 
2​. Select a record(s) from a ​list view​ other than “​Recently Viewed​”.  

 
 
3​. Click “​Show Static Lists​”.  

 
 
 
 
 
This will only show 
the ​Static Lists​ that 
contains the 
selected records. 
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Creating a Static List of Static Lists
 

This function allows users to create a ​Static List of Static Lists​ (which will be referred to “List of 
Lists); it is useful to create a hierarchical system. ​Static Lists​ from any object can be grouped 
together under the same ​List of Lists​.  
 
 

1​. Click on the “​List​” object from the App Launcher . 
 

 
 
 
 
2​. Click the “​Add to Lists​” button after selecting the  
Static Lists​ from a ​list view​ that is not “​Recently Viewed​”.  
 

 
 
 
 
 
 
 
3​. Enter the “​List Name​” and select the 
fields to display. 

 
 
 

If you have made List of 
Lists on the same object in 
the past, the “Add to List” will 
take you to the default page 
“Add to List” instead of 
“Create New List”. 
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Creating a Static List of Static Lists
 

4​. Click the “​Create New List​” button. A pop-up success message will appear if the action is 
successful. 
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Showing All Static List of Static Lists 
 

1​. Click on the “​List​” object 

from the App Launcher . 
 

 
 
 
2​. Select a ​list view​ other than “​Recently Viewed​”.  
 
 
3​. Click the “​Show 
Static Lists​” button. 
 

 
 
 
All ​Static Lists​ created will be displayed under “​All List Lists​”.  
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Exporting Static Lists into a CSV File
 

1​. Click on the “​List​” object 

from the App Launcher . 
 

 
 
 
2​. On the​ List​ ​list view​, select the​ Static List​ you wish to export. 
 
3​. Click the “​Export Data​” button. 
 

 
 
The “​Export Data​” button only downloads the information visible on the data table. The Static 
List ​data table​ will be downloaded into an Excel CSV file listing the account name and fields. 
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Troubleshooting
 

The ​List object​ data table should not be modified as errors are bound to happen.  
 

 
 
Error 1: ​Failed to get Data. Data has been corrupted, 1 invalid item(s) found. Consult to 
User Guid 
 
Reason:​ A ​List Item​ is referring to a different Object ID than the current ​Static List​ Object 
ID. If the SObject and the object of the ​List Items​ do not match, the server is unable to 
find the ​List Item​ in the ​Static List​. 
Solution:​ Go to the ​List Items Tab​ to delete the ​List Item​ that has the error. 

 
 
Error 2:​ Failed to get Object. Data has been corrupted, ‘​xxx​’ does not exist. Consult to 
User Guide. 
 
Reason:​ The ​SObject​ the list is referring to does not exist. This happens when the user 
directly modifies the SObject of the list. 
Solution:​ Edit the list for the object to link to the original ​object​.  
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Troubleshooting
 

Error 3:​ Failed to get Fields. Data has been corrupted, ‘​xxx​’ is not a field of a certain 
object. Consult to User Guide. 
 

 
Reason:​ The​ Fields ​section of the list contains a non-existent field. This happens when 
the user modifies the ​Fields​ ​of the ​Static List​. 
Solution:​ Delete the fields that are referenced in the error message.   
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Glossary
 

D 
Data Table  ​- An HTML table that’s defined by iterating over a set of data, displaying 2

information about one item of data per row. The body of the data table contains one or 
more column components that specify what information should be displayed for each 
item of data. The data set can include up to 1,000 items, or 10,000 items when the page 
is executed in read-only mode. 
 

F 
Field  ​- is a part of an object that holds a specific piece of information, such as a text or 3

currency value. 
 
L 

List Details Page ​- a Detail page for the List object. 
 

Detail  - A page that displays information about a single object record. The detail 4

page of a record allows users to view the information, whereas the edit page 
allows you to modify it. 
 

List View  ​- A list display of items (for example, accounts or contacts) based on specific 5

criteria. Salesforce provides some predefined views. 
 
In the Agent console, the list view is the top frame that displays a list view of records 
based on specific criteria. The list views users can select to display in the console are 
the same list views defined on the tabs of other objects. You cannot create a list view 
within the console. 
 
List Item​ - an item that is linked to a record of an object in a static list. 
 
List Items Data Table​ - is a data table that contains records of list items.  
 
List of Lists ​- an is a Static List that possesses multiple Static Lists.  
 
List Object​ - an object for the individual user to manage their Static Lists and List of 
Lists. 
 

2 Definition according to the ​Datatable Definition from Visualforce Developer Guide 
3 Definition according to the ​Salesforce Style Guide 
4 Definition according to the ​Salesforce Glossary 
5 Definition according to the ​Salesforce Glossary 
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Glossary
 

 
List Type​ - are objects that are conditioned by the administrator to create and contain 
Static Lists. 

 
O 

Object​ - allows users to store information in their Salesforce organization. The object is 
the overall definition of the type of information you are storing. 
 

S 
Static List​ – a stationary list of records on an object. 
 
Static List Buttons​ -- the static list buttons include "add to list" and "show Static List" 
that allows the users to create and see their Static Lists. 
 
Static List of Static Lists ​- is a Static List that contains many Static Lists.  

 
W 

Warning Message ​- a notification that alerts users the reason for an error or a 
precautionary tip. 
  

 
 

             ​Page 26  Powered by: 



 

Acknowledgements
 

Great Web Icons​ created by Freepik. 

 
 

             ​Page 27  Powered by: 

https://www.freepik.com/free-vector/great-web-icons-collection_573351.htm#term=web%20icon&page=2&position=37

