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1.

From Setup, enter Process Builder in the Quick Find box,
select Process Builder.
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Process Builder

Didn't find what you're looking for?
Try using Global Search.

Mobile Publisher Go Mobile Visit AppExchange
Use the Mobile Publisher to create your own Prepare the mohile app for your users Extend Salesforce with the #1 business app
branded mabile app. marketplace
Learn More [ Get Started Get Started
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2.

T Process Builder

s My Processes

0 items

Click on New.

€ Back To Setup ? Help

Welcome to the Process Builder! It takes only a few clicks to:

With the Process Builder you can easily automate everything Select your object
from daily tasks, like approvals and follow-up emails, to more
complex processes, like order renewals and new-hire An opportunity, for example.

onboarding. Click "New" above to get started.
Define your criteria

Learn More
Let’s start this process when the opportunity’s stage is Closed -
Using the Process Builder (documentation) Won and its amount is greater than $500,000.
Process Builder Overview (video)
Learn about the Process Builder using an interactive learning
path called Trailhead

Choose what to automate

Let's create a contract and associate it with the opportunity's
account, congratulate the owner by posting to the Sales Chatter
group, and create a follow-up task scheduled to execute six days
after the opportunity's close date.

Activate the process

Name the process [Add Tag].The APl name updates itself after
filling the Name. Configure the process to start when a record
changes.
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New Process

Process Name ™ API Name* @@

IAddTag | Add_Tag

Description

This is to automate Tagging to records

The process starts when™

I Arecord changes v I

Cancel Save

4. Click Save.

Add Object:

1. Click Add Object. For Object, Select the required Object. Select
when a record is created or edited and Click Save.

8 Process Builder - Add Tag € Back To Setup ? Help
Expand All Collapse All View All Processes Clone Edit Properties
START Choose Object and Specify When to Start the Process (2]
Object™ @
=+ Add Object
I Account v I

Start the process”

only when a record is created

@ when a record is created or edited
IMMEDIA CTI TIME ED ACTIONS
TRUE IMMEDIATE ACTIONS LAPSE SCHEDULED ACTIONS

» Advanced

FALSE

STOP

4 Cencel

Add Ciriteria:

1. Click Add Criteria. Name the criteria [Filter Criteria]. Set the
conditions to filter the records accordingly to add tags to them and
Click Save
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T Process Builder - Add Tag € Back To Setup ? Help

Expand All Collapse All View All Processes Clone Edit Properties

START Define Criteria for this Action Group (7]

Criteria Name "™ @@
Account
I Check the name for "SFDC” I

Criteria for Executing Actions*

© Conditions are met

Formula evaluates to true

=+ Add Criteria [TRUE IMMEDIATE ACTIONS
Mo criteria—just execute the actions! P -
Setconditions tofilter the records
Set Conditions
FALSE
Field * Operator* Type*® Value*
[Account].Na... Q Equals v String b SFDC
STOP
+ Add Row

Conditions*
o All of the conditions are met (AND)

Any of the conditions are met (OR) -

Add Action(Immediate Action)

1. Under Immediate Actions, click Add Action. For the action type,
select Create a Record. Name the action “Create Lightning Tag”.
For Record Type, select “Lightning Tag”. When you select the object
that you want to create a record for, Process Builder displays rows
for the required fields.

& Process Builder - Add Tag € Back To Setup " Help

View All Processes Clone Edit Properties

Expand All Collapse All

START Select and Define Action (2]

Action Type™
Account
I Create a Record v I

Action Name*

Add Tag
Check the
name for TRUE IMMEDIATE ACTIONS M sTOP
“SFDC Record Type ™
+ Add Action I Lightning Tag v I
FALSE
Set Field Values
Field™ Type™ Value™
Lightning Tag Parent 1D hd a030000001INmyr
+ Add Criteria TRUE IMMEDIATE ACTIONS Object API Name String - Account
Record Id Field Referencev [Account].Id Q

FALSE aal=l Eield Referencew [Accoynt] Nam Q
Cancel
o

&
w‘ www.cloudanlogy.com 4



* Information to fill the fields.

1.
details page of the Tag you would like to add and copy the Id from
url.

Go to the “Pin Tags” App. Click on “Lightning Tags Parent” Tab. Go to the

&« [&] 8 https://ap8.lightning.force.com/lightning/r/LightningTags__Lightning_Tag_Parent__d 00001INmyrAADfview?0.source=alohaHeader i e & @ EH O "
. Al w Search Lightning Tag Parents and more... | 9| +| ? ISI A (i

Accounts v Contacts w Leads »  Opportunities Pin Tags Configurations  Lightning Tag Automations

Lightning Tag Parents ~

Pin Tags

Lightning Tag Parent
SFDC New Contact Edit New Opportunity
Related Details Activity
Lightning Tag Parent Name Cwner
SEDC ,:.g Krapy Tuli New Event New Task Log a Call Email
Created By Last Modified By
3 Krapy Tuli, 3/14/2019 3:38 AM Set up an event

3 Krapy Tuli, 3/14/2019 3:38 AM

Next Steps

meeting.

Past Activities

up here.

Filters: All time - All activities - All types

Refresh Expand All

Mo next steps. To get things moving, add a task orsetup a

Mo past activity. Past meetings and tasks marked as done show

hd

2. Fill other fields as required(see screenshot).
T Process Builder - Add Tag € Back To Setup “? Help
Expand All Collapse All View All Processes Clone Edit Properties
START Select and Define Action e
Add Tag
Record Type ™
Lightning Tag v
Set Field Values
Check th . . - 3 -
name for TRUE IMMEDIATE ACTIONS W sToP AEE = amz
"SFDC"
Lightning Tag P t D v 030000001INmy
+ Add Action - . X ightning Tag Paren 20300 myr
e WI' - re e tO t ne Nﬂme Object APT Name String A Account
of‘Object, Id.and Name
Of the rec‘ord Record Id Field Referencev [Account].Id Q
Record Name Field Reference™ [Account].Name Q
Tag Name youwant Lightning Tag Name v String ¥ SFDC
+ Add Criteria TRUE IMMEDIATE ACTIONS i =
toadd.
=+ Add Row
FALSE

Activate the Process Builder and you are done.
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& Process Builder - Add Tag € Back To Setup ? Help
Expand All Collapse All View All Processes Clone Edit Properties
START

Chack the
name for TRUE IMMEDIATE ACTIONS W sTop
"SFDC"
B AddTag
FALSE =+ Add Action
+ Add Criteria » TRUE IMMEDIATE ACTIONS

FALSE

www.cloudanlogy.com




SALESFORCE

Y
CERTIFIED
|
|

oooooooooooooooooo

RAJAT JAISWAL AJAY KUMAR DUBEDI

Author Product Owner

THANK YOU

Cloud Analogy Softech (P). LTD

&9 www.cloudanalogy.com
X pintags@cloudanalogy.com
© cloud.analogy

Q +1(415) 8303899




