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Astrea Case Merge User Manual 
 
● Component Overview: 

Astrea Case Merge ​is a Salesforce native lightning component. The component is            
used to merge duplicate Cases in a Salesforce instance according to dynamically            
selected multi-criteria. It supports point and click graphical user interface which is            
very simple and easy to use. 
 
By using this lightning component, Salesforce administrators can merge Cases with           
the help of following criteria: 
Case Numbers, Subject​, ​Origin​, ​Priority​, ​Status and ​Created Date range and           
Contact​. Here, subject is the primary search filter while the rest are optional. 
 
The component merges the duplicate Case in the parent Case and also their related              
Email Messages (and their related Attachments)​, ​Comments​, ​Attachments,        
Files​. 
 
 
● Steps before installation: 
 
➢ Enhanced Email ​is required for this lightning component to work seamlessly. To            

enable this feature, follow the below steps: 
● Go to Setup -> Email -> Enhanced Email​. Following screen will appear: 



 

 
● Click on 'Enable'​: 

 
Enhanced Email ​ will now be enabled in your org. 
 
➢ Email-to-case is also required for this lightning component to work. To enable            

Email-to-Case, follow the below steps: 
 
● Setup > Quick Find Box > Email-to-Case​. Following screen will appear: 
 



 

 
 
● Click on ​Continue ​button 
 

 
 
● Click on ​Edit ​button​. ​After clicking on edit button the fields inside Email-to-Case             

Settings become editable and the following screen will appear. 



 

 
 
● Select the ​Email-to-Case ​checkbox and then click on ​Save​ button. 
 
 
● Now follow the steps mentioned below to add ‘​Related Cases​’ related list in Case              

object (if not already done in the Salesforce instance): 
a. Go to ​Setup > Object Manager > Case 

 

 
 

b. Click on ​Case Page Layouts​ and then ​Case Layout 



 

 
c. After selecting ​Case Layout ​the following screen appears:  

 

 
 

d. Now the user needs to add ​Related Cases tab in ​Related Lists ​by dragging              

the Related Cases button to Related Lists Properties icon . 
 



 

 
 

e. After adding Related Cases, save the changes made by clicking on ​Save            
button. 
 
 
 
 
 
 
 

● Install CaseMerge package. Select ​Install for All Users ​and then click on ​Install             
button. 



 

 
 
● After the package is installed successfully, the user gets the following screen: 

 
 
 
 
 
 
 
● Steps to add the Component on the Case Detail Page 
Add the new ​Lightning Quick Action​ by following these steps: 



 

a. Go to ​Setup > Object Manager > Case > Buttons, Links, and Actions, ​the              
following screen will appear. 

 
b. Click on ​New Action​ button. 
c. Enter the action information by selecting ​Lightning Component in ​Action Type,           

AstreaCM: caseMerge​ in ​Lightning Component. 
d. Enter the ​Label​ as ​CaseMerge. 

 



 

e. Click on ​Save ​button to save the changes made. 
 
 

 
 
Now the ​CaseMerge ​quick action needs to be added in the ‘Button, Links, and              
Actions’ section of Case SObject.  
● Steps to add the CaseMerge quick action in Case page layout: 

a. Go to ​Setup > Object Manager > Case > Case Page Layouts​ > ​Case Layout 

 
b. Drag the ​CaseMerge ​quick action to ​Salesforce1 & Lightning Actions           

section. 
 



 

 
c.  Click on ​Save ​Button. 
 

 
● In Case object’s Status Field, please add ‘​Closed As Duplicate​’ as a new Active              

value.  
 

 
● Astrea Case Merge Component Functionality: 
 
Initially the status of  newly added cases is ​“New”. 

 
 
● To merge the duplicate Cases follow these steps: 
a. Click on ​CaseMerge ​quick action in Case’s detail page, the lightning component            

will be displayed.  
b. Enter the filter criteria.  



 

c. User can search duplicate Cases in following ways: 
- if the user enters ​Case numbers then duplicate case will be fetched             
according to these numbers irrespective of the values present in other filters            
(Subject, Status, No. of Cases etc.). 

 
 

- If the user doesn’t enter any case number then the duplicate cases will be               
fetched according to the values present in other filters. Here ​Subject is the             
filter criteria with two search options “​Contains​” and “​Equals​” and ​Status​,           
Origin​, ​Priority​, ​Created Date are some other fields to filter the search. User             
can also select a ​Contact from the lookup to search the Cases having the              
selected Contact. ​Delete merged Cases​ is also an optional field. 
 

Note: ​The format of entering the Case Number will be: 
●  The Case Number must be separated by a comma (,). 
●  There should not be any space between Case Numbers. 
●  The complete Case Number is acceptable only. 

 



 

 

 
  

d. User can select the number (2 to 10) of Cases to merge at a time. 
e. User can select checkbox for ​Delete merged Cases and related records? ​if he             

wants to delete duplicate (child) cases after merging them with master case. 
f. If the User wants to see Closed/Closed As Duplicate cases present in the Org then               

he/she can select ​Show Closed Cases? ​checkbox ​(by default, it is already            
selected).  

g. However, if user enters any value for Status filter then the checkbox for ​Show              
Closed Cases?, ​will automatically hide. 



 

 
h. Click on ​Find Duplicates​ button. 
i. According to the search criteria a list of duplicate Cases with related information             

will appear. 
j. User can select the Cases that he/she wants to merge by selecting the respective              

checkboxes. 

 
 
k. Click on ​Next​ button. 
l. A new list of selected Cases will be displayed with oldest Case being the default               

Master Case. 



 

m. Master Case can be changed as per the User’s choice by selecting the radio              
button. 

 
n. Click on ​Merge ​button. 
o. After clicking on ​Merge​, all the selected Cases get merged in the ​Master Case              

along with their related ​Emails​, ​Comments​ and ​Attachments​. 

 



 

 
 

 
p. After getting merged the Status of the merged Cases changes to ​Closed ​or ​Closed              

As Duplicate ​depending upon the value present in Org’s Case object Status field​. 
q. While merging the Case if user check the “Deleted merged Cases and related             

records?”, then all the merged child records will be deleted and their            
Attachments and Comments will be related to the Parent Case. 

 



 

 


