
Accelerate Innovation with Hapi’s Hospitality 
Integration Platform and Salesforce

It’s difficult to do Data-Driven Marketing, without 
Real-Time Streaming Data.

In an omnichannel digital world, engaging with customers 
at the right time is crucial. Hotel companies are relying 
on real-time data from their Property Management 
systems in order to capture a full and current view of the 
Customer’s journey. Hapi enables that.

Spending 50k to 100k on a custom integration is costly 
and eventually, it breaks down and becomes impossible 
to support and maintain. Hapi-Connect is a fully 
supported productized integration that includes on-going 
maintenance, upgrades, and support.

Custom Integrations are expensive and can  
be difficult to maintain over time.

Hapi’s platform is designed to give control of customer 
data into the hands of the hotel, the data owner. GDPR is 
an important journey for the hospitality industry, Hapi’s 
platform enables filtering and enrichment services while 
data travels across our streaming platform.

Control over your Data has never been  
more important.

The Hapi team is trenched with experience in three 
unique areas: Hospitality, Salesforce, and Property 
Management Systems. Our team has over 100+ years of 
combined experience in these areas.

Understanding how PMS data fits into Salesforce 
requires experience.

CONNECT SALESFORCE TO 
REAL-TIME HOTEL DATA


