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Succeed at speed
with Salesforce

Salesforce expertise and strategic thinking
that transforms businesses




Your business
at it's best

At BrightGen, we help organisations
transform and power ahead of their
competition. We've been working solely
with Salesforce since our organisation
was founded over 12 years ago. And we
provide unrivalled knowledge of the
platform to ensure your business gets a
return on investment, fast.

Our team is made up of some of the
brightest Salesforce talent in the world,
including certified technical architects
that play a strategic role in your
success. We take the time to learn
about your organisation’s goals and
uncover the fundamental changes
necessary for you to succeed on the
platform.

BrightGen is a Salesforce Platinum
Partner and we've successfully
managed over 1000 projects. Work with
us and you can be sure we will guide
you through what can seem a complex
platform.

Our work spans the
globe
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Salesforce Certified
Technical Architects
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Over 350 Salesforce
certifications
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More than 1000
Successfully
completed projects
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Helping organisations
transform for
12 years

9.98/10 Customer
satisfaction score
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130 people
and growing
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Our customer-facing
team are all in-house
and UK-based

We offer three core services
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BUSINESS
ACCELERATORS

PROJECT SERVICE
MANAGEMENT

MANAGEMENT
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Project management

Project implementations that guarantee success

A STRATEGIC APPROACH THE SALESFORCE A RETURN ON YOUR
TO YOUR BUSINESS EXPERIENCE YOU NEED TO INVESTMENT, FAST
TRANSFORMATION SUCCEED

Our projects team is there to ensure your digital transformation goes smoothly and is effective. We
work closely with you to understand your organisation, its long-term objectives and then guide you to
success. Our team of experts has the knowledge of Salesforce to ensure your business benefits
from all it can offer.

We have a unigue methodology that is tailored to guarantee success for Salesforce
implementations. By producing a functioning proof of concept at the beginning and then enhancing
this with new features throughout the project, we ensure close collaboration and a successful
delivery. Delighting our users and ensuring maximum success and adoption.

Service management

On-going Salesforce support when you need it

OVER 50 SERVICE OVER 30 DEDICATED INDUSTRY SPECIFIC
MANAGEMENT CUSTOMERS CONSULTANTS EXPERTISE

Our service management team helps you get the most out of your investment in Salesforce. Rather
than providing a reactive service, we ensure you benefit from continuous maintenance, monitoring
and measurement. That means you not only get value for money, but a partner that's always
on-hand and always focused on improving the way you operate.

With our dedicated customer community, flexible quarterly hours and experienced Salesforce team

you are able to stay informed of usage, keep on top of cases and ensure you're always getting the
most value out of Salesforce.
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Business accelerators

Accelerate project success on the Salesforce platform
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PRE-BUILT SOLUTIONS INDUSTRY SPECIFIC SPEED UP YOUR SUCCESS
READY TO GO

We've created a range of BrightGen business accelerators, built on Salesforce. They allow your
businesses to perform specific functions more easily, such as booking advertising space, facilities
management, employee case management and customer communication.

Because these solutions are pre-developed by BrightGen and ready to implement, we can get them
set up and working with Salesforce quickly, so you get fast results. Perhaps the best part is that
they're tried and tested — having already proven effective for many of our customers. By choosing a
BrightGen accelerator we spend less time duplicating work while you get reliable solutions that
speed up your progress and enhance the way you work with the Cloud.

You'll be in good company
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platinum consulting
salesforce pa rtner




