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CONSIDERATIONS

@ Important: As a beta feature, Salesforce Optimizer App is a preview and isn’t part of the “Services”
under your master subscription agreement with Salesforce. Use this feature at your sole discretion,
and make your purchase decisions only on the basis of generally available products and features.
Salesforce doesn’t guarantee general availability of this feature within any particular time frame or at
all, and we can discontinue it at any time. This feature is for evaluation purposes only, not for
production use. It’s offered as is and isn’t supported, and Salesforce has no liability for any harm or
damage arising out of or in connection with it. All restrictions, Salesforce reservation of rights,
obligations concerning the Services, and terms for related Non-Salesforce Applications and Content
apply equally to your use of this feature. You can provide feedback and suggestions for the
Salesforce Optimizer App in the Optimizer Trailblazer Community.



https://success.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F93A00000024c1

INSTALL THE APP

Install Salesforce Optimizer App (Beta) to start reviewing recommendations on how to streamline your org’s
implementation.

USER INTERFACE EDITIONS USER PERMISSIONS REQUIREMENTS

Available in: Available in: To run Salesforce To run Salesforce
e Lightning Experience e Professional Optimizer: Optimizer:
e Enterprise e Customize Application e Enable My Domain
e Performance o Modify All Data
e Unlimited e Manage Users
e Developer

1. Install the Salesforce Optimizer App from the AppExchange listing page.

2. On the installation page, install the app by selecting Install for Admins Only.
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© Install for Admins Only Install for All Users Install for Specific Profiles...
App Name Publisher Version Name Version Number
OptimizerPlus salesforce AA-14 14

Additional Details ~ View Components

3. A window appears for you to approve third-party access.

@ Important: The app is built on Heroku.

X
Publisher Version Name V-|

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

Website SSL Encrypted

optimizerplus-prod.herokuapp.com v

Yes, grant access to these third-party web sites




o Tip: Installation takes a while. You are notified via email when installation is complete. If you see a
Salesforce Optimizer Setup window, skip to Step 5.

4. From the Installed Packages setup page, click Configure under the Action column.

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Install Date Limits. Apps Tabs Objects AppExchange Ready

Uninstall | Configure %, OptimizerPlus salesforce 1.4 adapps T8/2019 3:22 PM v 1 3 92 Passed

5. Inthe Salesforce Optimizer Setup window:
a. Click Allow Access. A confirmation window appears.
b. Click Allow Scheduled Run. The app runs after installation, so recommendations are
available the first time you open the app. Future runs are scheduled to run during off
hours.

Salesforce Optimizer Setup

1 Allow access Allow Access

Salesforce Optimizer needs access to basic information and supporting
metadata to create custom recommendations for your org.

2  Start Salesforce Optimizer scheduled runs Allow Scheduled Run

Salesforce Optimizer is scheduled to run every two weeks. You can see
when the next run is scheduled by going to Scheduled Jobs in Setup. To
change the schedule, use the Developer Console.

6. Open the App Launcher, then search for Salesforce Optimizer (Beta) and open the app.



App Launcher

v All Apps
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Service
Manage customer service with accounts,
contacts, cases, and more

Salesforce Chatter
The Salesforce Chatter social network,
including profiles and feeds

Service Console
(Lightning Experience) Lets support
agents work with multiple... @

Bolt Solutions
Discover and manage business solutions
designed for your industry.

Search apps or items...

Marketing
Best-in-class on-demand marketing
automation

Content
Salesforce CRM Content

Sales
Manage your sales process with
accounts, leads, opportunities, and more

08 0B

Salesforce Optimizer (Beta)
See how your company uses certain
Salesforce features and lea... @

Visit AppExchange

Community
Salesforce CRM Communities

Sales Console
(Lightning Experience) Lets sales reps
work with multiple rec... @

Lightning Usage App
View Adoption and Usage Metrics for
Lightning Experience

O Warning: Don’t run the Optimizer again until the update has finished. The last refreshed time and

To run the Optimizer on-demand, click Run Optimizer on the Results page. The process takes

several minutes.

date appear above the Results list view.




KNOWN ISSUES

@ Important: As the Salesforce Optimizer App is Beta, there are some known issues.

e The Results list view filter may not open when clicked. Refresh the page and try again, or use sorting.
e Some of the Help resources are outdated or not available. Search Salesforce Help for the latest
documentation.



