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INTRODUCTION 
 
Notes and agreed tasks on client meetings are still often recorded in notebooks or in private 
documents. As a result, sharing the information and related tasks with clients and colleagues is 
time consuming or incomplete and often hard to find.  
 
We developed a simple app, which is built in salesforce and helps sales people to take notes in 
a familiar document editor screen and share the information easy by sending pdf or word 
meeting minutes and by auto creating related tasks. Sales methodologies can be supported by 
meeting minutes templates created by managers. This helps sales people to not to forget 
discussing specific topics by meeting types. Enforcing sales teams to use meeting minutes 
results in an easy to search database of everything clients said. 
 
The application is available in Lightning and Classic version. In the Salesforce mobile app the 
‘edit’ mode is currently not supported, only the ‘view’ mode is available. 
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INSTALLATION GUIDE 
PRE-INSTALLATION 
 

Before installing the Smart Meeting Minutes, please verify the following pre-conditions: 

• Your Production or Sandbox organization’s license is Professional or Enterprise or Unlimited or 
Force.com or Developer or Essentials 

• Your Salesforce Service Cloud (preferred) or Sales Cloud license is Professional or Enterprise or 
Unlimited or Force.com or Developer or Essentials 

• Setup mydomain in your Salesforce organization required if you use Salesforce Lightning 

INSTALLATION 
 

• On the Smart Meeting Minutes application on AppExchange, click Get It Now. 

• Click Install 

 

• The system starts the installation process. 

• Follow the onscreen setup instructions. 

• When completed, click Done. 

• The installed application will show up on your system. 
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POST-INSTALLATION CONFIGURATION – CLASSIC 
• Add Meeting Minutes button to your event page layout (Setup/Activites/Event Page 

Layout) 

 
 
• Enable Profile Access for Apex classes (Setup/Develop/Apex classes/Security) 
o MeetingMinutes 
o MeetingMinutesPDF 

 

• Enable Profile Access for Visualforce Pages (Setup/Develop/Visualforce Pages/Security) 
o MeetingMinutes 
o MeetingMinutesCreate 
o MeetingMinutesCreateWord 
o MeetingMinutesDownloadWord 
o MeetingMinutesCreatePDF 
o MeetingMinutesView 
o MeetingMinutesRelatedTasks 
o MeetingMinutesSendWord 
o MeetingMinutesSendPdf 
o myEvent 
o MeetingMinutesEdit 

 

• Enable Custom Object Permissions (Setup/Profiles/Custom Object Permissions/’Meeting 
Minutes’ and ‘Meeting Minutes External Activities’) 

 
 

• Add Meeting Minutes Templates (Setup/Classic Email Templates/’Meeting Minutes’ 
Folder) 
o Click on the ‘New Template’ button 
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o Choose ‘Custom (without using Letterhead)’ template 
o Add the basic information 
o Add the HTML body 
o Save your new template 

 

 

POST-INSTALLATION CONFIGURATION – LIGHTNING VERSION 
 

• Add Meeting Minutes action to your event page layout (Setup/Object 
Manager/Event/Page Layout) 

 
 

• Enable Profile Access for Apex classes (Setup/Develop/Apex classes/Security) 
o MeetingMinutes 
o MeetingMinutesPDF 

 
 

• Enable Profile Access for Visualforce Pages (Setup/Develop/Visualforce Pages/Security) 
o MeetingMinutes 
o MeetingMinutesCreate 
o MeetingMinutesCreateWord 
o MeetingMinutesDownloadWord 
o MeetingMinutesCreatePDF 
o MeetingMinutesView 
o MeetingMinutesRelatedTasks 



                                                                                                                                                8 

 

o MeetingMinutesSendWord 
o MeetingMinutesSendPdf 
o myEvent 
o MeetingMinutesEdit 

 

• Enable Custom Object Permissions (Setup/Profiles/Custom Object Permissions/’Meeting 
Minutes’ and ‘Meeting Minutes External Activities’) 

 
 

• Add Meeting Minutes Templates (Setup/Classic Email Templates/’Meeting Minutes’ 
Folder) 
o Click on the ‘New Template’ button 
o Choose ‘Custom (without using Letterhead)’ template 
o Add the basic information 
o Add the HTML body 
o Save your new template 

 

 
 

• Setup Compact Layout for the Meeting Minutes view page layout 
(Setup/Objects/Event/Compact Layout) 
o Make a clone from the System default compact layout 
o Add a Label name for example: Meeting Minutes 
o Select the compact layout fields. Our recommendation is in the screenshot below. 
o Click Save 
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MANAGE SMART MEETING MINUTES LICENSES 
 
You can activate licenses for certain users by setting it in Manage License option: 
 

1. Search for and click on "Installed packages" in Setup 
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2. Click on "Manage Licenses" option on first cell of Smart Meeting Minutes app  
 

 

SUPPORTED BROWSERS 
 
Smart Meeting Minutes application is supported on the following browsers: 
 

• Supported Browsers for Salesforce Classic: 
https://help.salesforce.com/articleView?id=getstart_browser_aloha.htm&type=5 

 
• Supported Browsers for Lightning Experience: 

https://help.salesforce.com/articleView?id=getstart_browsers_sfx.htm&type=5 
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ABOUT ATTENTION CRM CONSULTING 
 
For more information visit our website. 
 
We help our clients to acquire new customers and to increase the benefits of the cooperation 
with the existing customer base in both – business to business and business to consumer 
environments. We apply the newest technology and solutions to serve the core business aims 
of sales, marketing and service. 
 
We do business consulting, software implementation of the leading software (Salesforce.com, 
Adobe, Microsoft, Oracle etc. – please see details here), after go live consulting and marketing 
business process outsourcing (please see details here). 
 
Our customers include companies large and small from many industries and locations (please 
see details here). 
 
Attention in numbers. 
 

• 100 clients 
• 150 projects 
• 35 consultants 
• End users in 15 countries 
• Since 2011 
• One office 
• Official company name: Attention CRM Consulting Ltd. 

 
Company registration number: 01-09-961453 
TAX number: 23350849-2-42 
Managing Directors: 
András Vadasz 
Csaba Follath 
 
 
 


