CASE STUDY

Statewide Healthcare Licensing Management System

Challenge

Texas State Agency sought to modernize and streamline their licensing process,
which previously was divided between two separate applications and required
extensive manual entry. Sense Corp was engaged to unify their licensing
procedures across facilities and agencies, and to simplify the process for
providers and employees.

Solution

Sense Corp leveraged the Salesforce platform to create a new licensing
management application. The application includes both internal and external
interfaces to facilitate the provider licensure process from start to finish.

Value

The application will go live at the end of July 2018 and will allow the agency to
manage the licensing process electronically including license and renewal
application submission, fee payment, application review, and compliance and
enforcement survey facilitation.
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applications and
PAYMENT PENDING May 14, 2018

renewals

NOTE: This service is provided by Texas.gov, the official website of Texas. The price of this service includes funds that support ongoing operations and enhancements of Texas.gov, which is provided
by a third party in partnership with the State.

Payment Type

Credit Card s
CHARGE DESCRIPTION AMOUNT
License Fee $1,750.00
Texas.gov Price $1,789.63

Pay Now at Texas.gov

This link will expire in 26:34
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Dear Mr. Tom Thumb
The Health and Human Services Commission (HHSC) has received your complaint regarding:
TREEMONT HEALTH CARE CENTER

2501 WESTERLAND DR
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