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Fonteva Solution: 

Membership 

Air Force Association 

{AFA) is the official 

association for active 

and retired airmen of 

the United States Air 

Force. AFA supports 

the Air Force's mission 

by connecting airmen 

to opportunities for 

continuing education, 

advocacy, and 

financial support. 

We needed fast 

implementation, 

scalability, and 

flexibility from 

one centralized, 

secure solution. 

The Big Story 

Fonteva provided the Air Force Association with the centralized, 

customizable association management solution it needed to 

create a full 360-degree view of its members and serve them 

better by better understanding their demands, preferences, and 

engagement. 

The Challenge 

The Air Force Association understands the importance of putting 

its members first, because its members have already given so 

much for their country. 

But AFA found itself struggling to deliver the personalized 

benefits its airmen deserved because of its limited association 

management system (AMS). With several paper-based processes 

and no centralized database shared between departments, AFA 

could not effectively create a 360-degree view of its members' 

journeys. 

"We couldn't see what resources they'd accessed, what they're 

interested in, what they needed to follow-up on," says AFA Chief 

Information Officer Falar Fatmi. "We couldn't provide the customer 

service our members deserved." 

In need of a cloud-based solution to remotely support its 200+ 

chapters, AFA turned to Fonteva and their Association Software 

Platform built on Salesforce. 
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