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Introduction

If you ever need to automate the upgrade path from Customer Community Plus to Partner Community using
declarative features available in Salesforce — Green Card is what you want! A typical use case is business
processes mandating potential partners to be accredited via a Customer Community Plus site and once
approved, moved to a Partner Community for ongoing collaboration and management of their sales pipelines.
There might be a significant backlog of partners to migrate over and the process might be expected to continue

into the foreseeable future.

Green Card automates the migration from Customer Community Plus to Partner Community using declarative

features available in Salesforce.

The guiding principles of the design are:

e Use only declarative features available in Salesforce.

e Implement “Best Practices” to drive process efficiency, maximize user productivity and secure an optimum

pathway for future needs.
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Installation Steps

1. Update the custom settings “Migration Details”

Please populate the Default Organization Level Value

e Allow Solution to Send eMail: If ticked, the user that is migrated to Partner User will receive a
Salesforce welcome email as per the eMail Template configured in solution.

e Community URL: Add the community URL of your Partner Community but only up to the “.com”

e Partner Suffix: Adds a suffix so that the nick name of the user is unique.

e Source Profile Name: Add the profile that is being used for the Customer Community Plus user.

e Target Profile Name: Add the profile that will be used for the Parther community user.

Refer below example of custom settings configuration:

Custom Setting

Migration Details
If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the app, a specific profile, or just a general user.

New

w Default Organization Level Value S

View: [All v | Creale New View

AB/C/DEF|GIH I JKILIMNOFP

Setup Owner + Location
No records to display.

Figure 2

Custom Setting Help for this Page @

Migration Details
Ifthe custom setting is a st click New 10 30d 2 new sel of data. For example, if our application had a setting for country codes, each set might include the country’s name and dialing code

11 the custom sefting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user i running the app, a specific profile, or just a general user.

Edit| | Delete
' Default Organization Level Value
Location  Saiestorce Allow Solution to Send oMallc
= nips: Seveloper-£dition aps force com PanerSuftix e Farnes
Source Profile Name  Customer Community Plus User Target Profile Name = Panines Community User
View: [ Al v | Cosgle New View
AIBICIDEIF GIH[1/J KILIM N OPF QR[S TIUW WX Y Z Oher AN
Naw
Setup Gwner + Location

Mo racords to display.

Figure 3

2. Assign a permission set to the running user

Go to Setup > Permission Sets. Clone “Migrate CCP to PC” Permission Set to “Migrate CCP to PC Plus System
Permission”. Add "Manage User" permission to "Migrate CCP to PC Plus System Permission" permission set.

¥ Users
Permission Name Enabled Description
Assign Parmission Sets " Assign permission sets to users.
Enable RecordVisibility API Refrieve record visibility information.

Manage Internal Users Create and edit internal users.

Manage IP Addresses Create, edit, and delete trusted IP ranges.
Manage Login Access Policies Specify the login access policies that apply to administrators and support organizations.
Manage Password Policies Set password restrictions and login lockout policies for all users.
Create, edit, and delete profiles and permission sets.

Manage Roles Create, edit, and delete roles.

Manage Sandboxes Create and edit dbox and

Create, edit, and recalculate sharing rules, edit organization-wide defaults, and enable the external sharing model.

Manage Profiles and Permission Sets

@R @ E A

Manage Users 7 i te, edit, and deactivate users, and manage security settings, including profiles and roles.
Resi il Unlock users whose accounts are locked, and reset user passwords.
View All Users 7 View all users, regardless of sharing settings.

Figure 4
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Add "Manage External User" permission to "Migrate CCP to PC Plus System Permission" permission set.

SETUP
Permission Sets

Knowledge One Replaces the Articles tab with the Knowledge tab.

Manage Articles Create, edit, assign, publish, delete, and archive Salesforce Knowledge articles.
Manage Knowledge Article Import/Export |& Allows user to manage all the Knowledge Article Import/Export

Manage Salesforce Knowledge i Manage Salesforce Knowledge setfings, and create, edit, and delete article types.
Share internal Knowledge articles extarnally Allow user to share internal Knowledge articles externally

¥ Partner Relationship Management

Permission Mame Enabled Description
|F Restrct Bag Restrict what IP addresses can access in the PRM Portal.
reate pariner accounts and pariner users.
¥ Sales
Permission Name Enabled Description
__MISSING LABEL__ PropertyFile - val Reserved for future.
LeadlQReservedUserPerm not found in section
UserPemissions
Access Dialer Inbound Calls Receive inbound calls with Voice.
Access Dialer Minutes Add the minutes related to Voice calls.
Access Dialer Monitoring Enables Monitoring for Voice Calls.
Access Dialer Outbound Calls Make outbound calls with Voice.
Access to view Data Assessment Access to view Data . Data it provi a y of the state and quality of the org's CRM data
Activate Contracts |i| Change contract status to Activated.
Figure 5

Assign Permission Set "Migrate CCP to PC Plus System Permission" to the running User.

\E| | cancet|

Available Permission Sets Enabled Permission Sets 4

CRM User - Migrate CCP to PC Plus System Permission -
Migrate CCP to PC

Sales Cloud User Add
Salesforce Gonsole User @
Service Cloud User 4
Standard Einstein Activity Capture

Remove

| save| | Cancel|

Figure 6

If you do not assign the above permission set, user will get the following error.
. g Search Salestorca . 2 A Q

311 Sales  Home Opportunities » leads v Tasks v Files v Accounts v Contacts v  Campaigns v  Dashboards v Reports v  Chatter Groups v Calendar v People v  Cases v  Forecasts Vi

Migrate

Finish

Sormy! You o ol Nave he permission 1o fun ihe Comaunity User License Migralion Frocess.

Please contact System Admin to gst

Finish

Figure 7

3. Assign a custom button to the contact page layout

Go to setup/object manager/ and find the contact object and select “Page layouts”. Select the page layout you
would like to add the Greencard button. Add the lightning button to the “Lightning Mobile and Lightning
Experience Actions”. You also have the option in classic. Refer below for the typical button setup:
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| save v | Quick Save | Preview As.. 1| | & Undo| /4 Redo || [E] Layout Properties

Fiekds @ Quick Find | Mobile Action Name *

Buttons call Clone Disable Partner User | Enable Customer User | Get Survey Invita... Log in to Portal ... New Case New Lead
Custom Links Change Owner Delate Edit Enable Partner User | Link Migrate User from... | New Contact || New Note

Quick Actions Change Record Type Disable Customer ... Ew-‘b.lm Rtotibe Rumsatiser... Log a Call | Mobile Smart Actions J New Event New Opportunity
Mobile & Lightning Check for New Data Disable Partner S... & Log in t wni.. | New Account New Group New Task
At Name: Delete

Expanded Lookups “This ltem is currently in use (click to locate)

sarah.sample@company.com

Quick Actions in the Salesforce Classic Publisher !

Post File New Task Log a Call New Case Link Poll Email
Mobile and L xperif Actions

i

Post File New Task Log a Call New Case New Event Link Poll Email Delete Log in to Portal as User
Sharing Printable View Iser Check for New Data Enable Super User Access Log in to Community as User Clone Edit
Get Survey Invitation View Contact Hierarchy Change Owner Enable Partner User Enable Customer User Disable Partner User
Disable Customer User Disable Partner Super Access ‘Submit for Approval Call Send Text Email (mobile only)
Migrate User from CCP to PC

Figure 8

4. Modify the email template

Go to setup/email/classic email templates/. Find the “Communities: Migrate from CCP to PC Email” template
in the “Customer to Partner Community Migration” folder:

SETUP
Classic Email Templates

Customer to Partner Community Migration

@ Classic Email Template Availability

Folder

ABCDIEFGHIJKILMNOPOQ

How Tomplate

Action tml Template Name + Template Type Available ForUse  Description

Edit | Del Jeommuni Migrate from CCP fo PC Email Text v Notification of new password when a user's password is reset (because they migrated from CCP to PC)

ABCDIEFGHIJKILMNOPOQ

Figure 9

Modify the “partner” name in the URL link with the name of the Partner Community:

Before:

Email Template Detail it | [stete || cione |

Folder  Customer o Partner Community Migration

Email Template Name  Gommunities: Migrate from GGP to PG Email Available ForUse
Template Unique Name  Communities_Migrate_from_GCP_to_PC_Email Last Used Date
Namespace Prefix  GreenCard Times Used

Installed Package  Green Card
Encoding  Unicode (UTF-8) 4
Author  Venkat MDTU Amiya MDep test [Ghangs]

Description  Nofification of new password when a user's password is reset (because they migrated from CCP to PC)
Crested By Venkat MDTU Amiya MDep test. 26/04/2019 1:30 PM Modified By  Venkal MDTU Amiya MDep test, 26/04/2018 1:30 PM

[Eait| [Detete] [ Cione |

Email Template Send Testand Veny Merge Fisics

Subject | Please Reset Password for Enhanced Privileges
Plain Text Preview
Hi {/Target_UserName].

Congratulations! You have now enhanced privileges to view, manage & create Leads and Opportunities
To start this process please reset your password by completing the following steps

1. Glick on this link

{1 sSetup. GreenGard__Migration_Details__c GresnGard__Gommunity_URL__¢ {/partner/s/login’ }

2. Click on "Forgol your password?” on he login page.

3. Enter your email. {ITarge{_UserEmail

i
4. You will receive a second email containing reset link valid for 24 hours. Please click this link and reset your password.

If you have any further questions or issues please contact our Partner Support Team

Regards,
Partner Support Team

Figure 10
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After:

Text Email Template

Communities: Migrate from CCP to PC Email

Preview your email template below.

Email Template Detail Edit | Delete| | Clone
Folder  Customer lo Pariner Community Migration
Email Template Name  Communities: Migrate from CCP to PC Email Available For Use o
Template Unique Name  Communities_Migrate_from_CCP_to_PC_Email Last Used Date
Encoding  Unicode (UTF-8) Times Used

Author  Venkat MDTU Amiya MDep test [Changs)
Description  Nofification of new PASSWOrd When 2 USSr's password IS reset (Decause they migrated from CCP 1o FC)
Created By  Venkal MOTU Amiya MDep test, 26/03/2019 300 PM Modified By  venkat MDTU Amiya MDep lest 26/03/2019 357 PM

Edit | Delete| | Clone

Email Template Send Test and Verify Merge Fields

Subject  Please Reset Password for Enhanced Privileges in ICT Program
Plain Text Preview
Hi {ITarget_User Name)

Congratulations! You have now enhanced privileges to view, manage & create Leads and Opportunities

To Start this process please (esel your password by compieting Ihe following steps

1. Click on this link

eyt Sp————

2. Click on “Forgot your password?” on the jogin

3. Enter your email. {ITarget_User Emai

4. ou vl receive  second email containing reset link vl for 24 hours. Please click this link 2nd reset your password

If you have any further questions of issues please contact our Partner Support Team

Regards
Partner Support Team

Figure 11
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Scratch Org /DX Installation Steps

Please follow the following steps for installation in a Scratch org. Source format can be found at
https://github.com/SalesforceLabs/GreenCard.qit .

ASSUMPTIONS: you have git, cli installed to run these commands.

1. Create a Scratch Org
Execute these commands in sequence.

mkdir GCScratchOrgDir

cd GCScratchOrgDir

git clone https://github.com/SalesforceLabs/GreenCard.git

cd GreenCard

sfdx force:org:create -s -f config/project-scratch-def.json -a GCScratchOrgTest
sfdx force:source:push -u GCScratchOrgTest

sfdx force:org:open -u GCScratchOrgTest

@~rooooTw

2. Create a community
Navigate to All Communities. Click New Community.
e 7 e @

i Setup  mome | Object ~

t Manager
Q Communit SETUP
All Communities

Communities r s Page @

Figure 12
Choose Partner Central

Choose the Experience You Love

All Sales Service

Help Center b a -] Customer Account Portal ¥ Customer Service 14

Build Your Own 4

Figure 13

Click Get Started
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-
LIGHTNJf NG BOLT

Partner Central 5

by Salesforce

Get Started

Build and grow a PRM solution that evolves at the speed of
business with Lightning Components, preconfigured workflows,
and data from any source to help partners sell faster and smarter.

Features

Onboarding
Craft a personalized onboarding experience that exposes content, experts, an

Figure 14

Fill Details as below and click create
LIGHTN/J /NG BOLT

Enter a Name

Name

GCPartnerCommunity

URL

sandbox-force-fun-3210-dev-ed-16a6c4 l?.ﬁmrmu\ l ]

- b e
' 686K ol = ~ e Create

Figure 15

3. Add Profiles(CCP,PC) as members.

Click on Administration

A Sommuni ity Workspaces

GCPartnerCommunity : =-

What's New

Figure 16

Click on Members. Add CCP Profile as Member.
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2 ) useruser
Figure 17
Add PC Profile as Member. Click Save.

LN = JURRT

Figure 18

4. Activate Community
Go to Settings. Click on Activate Community

F Administration ? o User Usar
GCParmerCommunity. ) )

sexting X
e Settings
Profen
— © e communty s s s member o e b recere 3 wekcome st essage g hose
Login & Registraion
GCPartnerCommunity &
Emaits

comPanner 4

Pages

Rich Publisher Apps Suws  Preview Actseate Communtty

Template  Parener Central Change Template

Figure 19

5. Create a Role and assign it to Scratch Org User.

This is necessary as user should have a role to Enable Customer User and currently there is an existing bug
which inhibits assignment of an existing role to a user in scratch org.
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I Setup | Home  ObjectManager

SETUR.

Roles
v Users
Roles. .
+ Feature Settings Deputy CEO gt i Pag @
v Sales Below is the list of users assigned o this role. Click Edil 1o modify the role name. Click Assign Users 1o Role to assign exising users fo this role. Click New User o create a user for this role.
Contact Roles on Contracts || Herarchy G

roen Card Scraich Org » GEQ » Deputy CF
£ Saks 200, SVE Cusiomer

Sivings uppod, CEOL SYP Fuman Resouces OO

Contact Reles on

. Lz in Do CE0 B 1
Opportunities.
v Senice Role Detail Ean | Duise
+ Case Teams RoleMane_ Depuly_CEO
o Name 23 displayed on reperis
Case Team Roles Sharing Groups ke B
[
‘Contact Rales on Cases R
Dian' fing what you're ooking for?
Try using Global Search. & Users in Deputy CEG Rale Assign Users ta Aok New Usar Users i Dnpusy CEO Fnke Help (7
Acion. Full Wit e [ LastLogin e
Ear  Ussriser Uiser sty @esample com S0042019 11970 v

Figure 20

6. Perform Installation Steps for Green Card

a. Update the custom settings “Migration Details”
Please follow section.

serup
All Communities

Communities

Vit ur Tratbiazer CommuniyHelp for 1 Page @
The st snows all communites in your organization. Clicking on the URL takes you diectly 1o the Community. If you'e not a member, the URL isn't iked
MIKIMUM AUMber of communites: 100 |

All Communities rr—
B r
hation Community Hamo Dascrigtion uRL statis L
Viorkspaces | Buier  GCPartnerCommunty et e comParnes Active

Figure 21

SETUP
Custom Settings

Custom Setting

Migration Details

Help for tis Page @)

fthe custom setting is a list, click Mew 10 add a new set of data. For example, if your application had a setting for country codes, each set might include the cauntry's name and dialing code

f the custom sefling is a hierarchy, you can asd data for the user, prafile, or organization level. Far example, you may want different values 1o display depending on whether a specific user is running the app, a specific profile, of just a general user

Edit | Delote
w Default Organization Level Value

Location  Green Carg SCraich Org Allow Solution 1o Send sMall.
Comamunity URL® TS /153000K-TOIGE-1Un-3210.084-£0-1636C 412303 €531 01CE oM Parmersuffine Panmer
Source Profile Name . Customer Community Pius User

Targst Profile Nome . Parner Communty User

View: | Al v | Comse New View

A BICDEIFIGHIJKLIMNOPIQRISTU VWX Y Z| one AN

Setup Owner + Location
Wa rscords s display

Figure 22

b. Assign a permission set to the running user
Run following command.

sfdx force:user:permset:assign -n "Migrate_ CCP_to_PC" -u GCScratchOrgTest
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Using the Green Card

Green Card is now ready to migrate your Community Plus users to Partner community. Go to the contact of
the Community Plus user you would like to migrate. Select “Migrate user from CCP to PC” from the drop down
actions list.

o v O s @2 ea @

i35 Sales  Home Opporuniies v Leads v Tesks v Fles v Adcounis v Coniacis v Campaigns Dashboands v Repors v Chalier  Groups v Calendar v People v Cases v Forecasts ”

Contact

E Chu Fuong & + Follow New Case NewhMate  Submitfor Approval  w
cione
Title Account Mame Pene (21w Emal Contaet Owner
Capital Finance cucng@yopmail.com B Venkat MOTU Armiys MDep test £ Edit
Dalete
Related Details News Activiey Chatter Changs Owner
_— Check for New Dt
We found no potential duplicates of this cantact. New Task  LogaCall  MNew Event Email Disable Customer User
Migrate User from CCP 1o PC
|| opportunities (0) Mew Creats & task, Wigrate User from {0 1o P(
Filtess: ANt - Al ctivities - Allpes Y
Cases (0) New
Refiosn Expand Al
. MNext St
[E] campaign History (0) 4dd 1o Campaign fext Steps
M mast steps. To get things maving, 284 a task r 2ot Up 3 mesting
7] Notes & Attachments (0) Uplaad Files Past Activities

Pl past activiy: Pas: mestings and tasks markes az done show up hare.

&, Uplcad Files

Or dreg fles

Figure 23

Confirm the user you are going to migrate:

» TS e R

3: Sales Wome Opportunities ~  Leads Tasks v Files %  Accounts v Contacts v Campaigns %  Dashboards »  Reports %  Chatter  Groups »  Calendar v  People v  Cases v Forecast £ r

Migrate

Piease confirm that you veant to migrate CCP 1o PC for fallowming usermames cfuong@yopmail.com

«# Canfirm User

Figure 24

Select Partner Role if Displayed. For the first user enabled on a partner account there will be no option to
select a Partner Role. This user always takes a user level Partner Role.

. Mv O Seschsustorcs @ e @

I Sales  Home Opporunties v leads v Tasks v Fles v Acounts v Confacts v Compaigns v Oashbowds v Reporis v Chatr  Groups v Colendar v People v Cases v Forscasi ,

Migrate
‘Customer Community Plus User Deactivated!
Plesse proceed to create a Partner Community User,

Select Pariner Rale if Displayed. For the st user enabled on a partner sccount there will be no option o select a role,

Avallable Partner Roles

Figure 25
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In case no Partner Role is selected, user level Partner Role is assigned to the user.

. MY O sesch salestorce - 2 A @

1 Sales Home Opportunities ~  leads ~ Tasks w  Files  Accounts w  Contacts w  Campaigns ~ Dashboards » Reports » Chatter Groups w  Calendar ~  People ~ Cases »  Forecasts s

Migrate

Customer Community Plus User Deactivated!

Plesse proceed to create & Partner Community User.

Select Partner Roie if Displayed. For the first user enabled on a partner account there will be no sption o select  role.

Available Pariner Roles
Geo et

Figure 26

When you select next the process will be complete and your Community Plus user will now be a Partner
Community user. Screen is refreshed with contact screen to mark the end of migration process.

313 Sales Home Opporunies v Leads v

@2 el

Groups v  Calendar v People v Cases v  Forecasts s

Tasks v Flles v Accounts v Contacts v Campaigns v  Dashboards v Repoms v Chatter

Contact
B Chu Fuong & + Follow NewCase  NewNote  Submitfor Approval w
Tise Account Narme Phone (2) w Email Contact Owner
Capital Finance cfuong@yopmail.com 9 Venkat MDTU Amiya MDep test £
Related Details News Activity Chatter F
We found no potential duplicates of this contact. New Task LlogaCall  New Event Email
] Opportunties (0 [T |
Filters: All fime « Al activties - All ypes ¥
Cases (0) Ne:
Refresh Expand Al
[} campaign History (0) Next Steps

Add to Campaign
No next steps. To get things moving, a0d a task of set up a meeting
2] Notes & Attachments (0) Upload Files Past Activities

No past activity. Past meetings and tasks marked as done show up here.
&, Upload Files

O drop files

Figure 27
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Solution Components

1. Custom Settings — A custom setting “Migration Details” has been created to capture the details of
migration.

2. Custom Permission — A custom permission “Migrate CCP to PC” has been created to permit only users
having this permission to be able to run the flow.

3. Permission Set — A permission set “Migrate_ CCP_to_PC” has been created to grant Users necessary
permissions besides the custom permission “Migrate CCP to PC” to to be able to perform migration. The
permission set includes following permissions

a. Custom Permission “Migrate_ CCP_to_PC”.
b. System Permission “Manage Users”.

NOTE: Giving this permission automatically assigns a set of other permissions to Users.

c. App Permission — “Manage External Users”.

4. Email Template — “Communities: Migrate from CCP to PC Email”.

5. Email Template Folder —Above email template is stored in an email template folder “Customer to Partner
Community Migration”.

6. Email Alert — “CCP to PC Migration Email Alert” is the email Alert called upon by flow to send email.

7. Detail Page Button — A button “Migrate User from CCP to PC” has been added to Contact object. This
button invokes the flow.

8. Flow — “Migrate” is the flow which is invoked by the button “Migrate User from CCP to PC” and where all
the processing of the migration happens.
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FAQs

What happens if the end user accidentally loses session while running flow?

No worries! Solution is robust enough to be rerun! Simply rerun the process for the

? same contact. In case session is lost after CCP user is deactivated, Solution looks for
a deactivated user having the email id of contact and CCP profile. User has to confirm
the deactivated CCP user as in below screenshot.

» @ ea@®
." Sales Home Opportunities ~ Leads v Tasks + Files v Accounts v  Contacts v  Campaigns v Dashboards v  Reports v  Chatter Groups v Calendar v People v Cases v  Forecasts ra
Figure 28

What are the options for managing the password across migration?

You can explore using one of the following methods to either reset or migrate

password.

e System.resetPasswordWithEmailTemplate(userld,sendUserEmail,emailTem

q : plateName) - Password link is valid only for 24 hours. After 24 hours users
have to follow the regular “Forgot your password?” link to reset password.

e System.movePassword(targetUserld,sourceUserld) — Migrate password
from CCP to PC user. This function exposes a security risk and as such is
enabled only after a written consent from customer.

What are the alternate solutions possible for binding the migration with an event
like status change?
You can explore using one of the following options as per the use case.

e Auto Launched Flow- Use wait element to create new transactions in order to
avoid mixed DML errors.

e Apex and Visualforce - Use future annotation to create new transactions in
order to avoid mixed DML errors.

As these run in System Mode, User permission requirements become relaxed.
Another point to note is that deactivation of CCP users happens near real time, not
real time. As such creation of PC users should happen after an appropriate gap
which will not be noticeable to end user.
What are the options for doing bulk CCP to PC user migrations?
Q I You can explore using either Batch Apex or Data Loader as per the use case.
Glossary

Acronyms ‘ Abbreviations

CCP Customer Community Plus

PC Partner Community
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