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Why should you use Campaign Member Management?

Campaign Member Management provides a simpler way to find and update your
Campaign Member Statuses. This helps improve your marketing team'’s reports, and
ensures your sales team knows who and how to follow-up after a campaign ends.

Imagine you’re putting on a marketing event - it could be something small, like a “lunch &
learn” session, or something large, like a conference. Your marketing team has gone
through a great deal of effort to drive registration to this event, and has been diligent about
adding the Leads & Contacts to the Campaign in Salesforce so we know who to expect
(managing the invite process on campaigns is easy when you use online registration forms -
something Pardot can help with - but that’s a story for another day!).

However, as people arrive to your event, how are you keeping track? Using a paper form, or
spreadsheet, and updating manually afterwards? Or worse - by memory?

' Yuck.
We thought there’s got to be a better way to capture your Campaign Member Status
updates as they arrive (or don’t!) at your event, and we designed this Flow Template &

Lightning Component to help your team make updates in a simple, real-time method.

Let’s get started!
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Installation Guide

Please Note

You must be on Enterprise Edition or higher to provide access to use of Flow Builder.

This Flow includes custom Lightning Components, so it is only going to work in
Lightning Experience. “My Domain” must be enabled for the Lightning Components
to be visible.

These instructions assume you’re a System Admin with the permissions necessary to
perform the instructions outlined below. If you’re not, provide this guide to a System
Admin at your company and ask for their help!

Installation Instructions

1.

Go to the AppExchange listing for Campaign Member Management and click Get it
now!

A We strongly encourage the best practice of installing and testing apps like this one
in your Sandbox environment prior to use in your Production environment

Select Install for All Users and wait patiently for the package to install in your org.
Go grab a coffee, but come back soon - it shouldn’t take too long.

Go to Set Up — Process Automation — Flows and ensure that the flows called
“Campaign Member Management: Quick Entry” is ACTIVE

Let’s add the Flow to our Campaign page layout so we can use this on the desktop.
Navigate to a Campaign record, and go to the Setup icon, then click Edit Page:

Setup for current app

$ Service Setup

Developer cjsme/
Edit Page ¢
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5. Drag and drop Flow component from the list of Standard Components on the left
navigation section on to the desired section of your page. We think the Campaign
Member Management tool works well as a side component, so we’re going to drop
it here on the right section of the Campaign page:

i Lightning App Builder | [ Pages v Campaign Record Page & Back | ? Help
Lightning Components ) Page

User Conference - Jun 17-19, 2019

Search components. < “Label

Campaign Record Page
v Standard (26)

’ * Developer Name
Accordion
Campaign_Record_Page

& Flow
Tty
Page Type

Record Page

2] Action Pians List - Financial S.

B Actions & Recommendations Related  Detals

2] Activities

Object

dll Einstein Analytics Dashboard

3 Einstein Next Best Action

Campaign
& Fehiights Panel
[Z] vist View
= Template
B path
Header, Subheader, Right Change

Q Quip s
@ Quip Document (Beta) e

Description

@ Quip Notifications

t Items

Get more on the AppExchange

6. Click on the Flow component that you just added to your page. You should see the
Flow component’s settings in the right panel. Adjust accordingly:

- Flow — “Campaign Member Management: Quick Entry”
- Layout = “One Column”
- recordld — Check . “Pass record ID into this variable”

il Lightning App Builder | [ Pages v Campaign Record Page & Back | ? Help
o x 8 2 oeer v+ Setoven | | R
Lightning Components Page > Flow

User Conference - Jun 17-19, 2019

ws don't run in the canvas so that they don't
do something in your org, like create or

Search components... c Contwane Pamed 710612019 ily
ords.

v Standard (26)

Accordion

) Action Pians List - Financial Campaign Member Management: Quick ...v

B Actions & Recommendations Related  Detals

) - Layout o
2] Activities

Campaign Memb

4l Einstein Analytics Dashboard e SnEICOIHN: v
3 Einstein Next Best Action Aty
- Optionally, enter values for these flow variables. Only
Flow variables that allow input access are supported,
o i P NewErent | NewTwk  logacal  Emad ondi

B ratn

Q auip B
@ Quip Document (Beta)

@ Quip Notifications

I8 pass record 1D into this variable

v Set Component Visibility

Opportunities (0) Filters
< Recent Items

Campaign Hierarchy (0) = + AddFilter

Get more on the AppExchange:

[ Attachments (0
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Once you’re done specifying these details, click Save.

If prompted, set the page Activation settings.

( @ These instructions are optional, but recommended for mobile app use)
We can also add this Flow as a Quick Action on the Campaign, which provides easy
access from the Salesforce mobile app.

Go to Setup — Object Manager — Campaigns — Buttons, Links, and Actions —

New Action

Define the following details for your New Action, and then click Save:

- Action Type — “Flow”

- Flow — “Campaign Member Management: Quick Entry”
- Label — “Update Member Status” (or whatever you'd prefer it to be - it’s up to you!)

- Name — This should update automatically based on your Label

&2

oo .
=== Setup Home  Object Manager

Search Setup

SETUP > OBJECT MANAGER
b Campaign

Details

Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts
Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts
Hierarchy Columns

Triggers

Campaign Actions

New Action

Enter Action Information

Object Name

Action Type

Flow

Standard Label Type
Label

Name

Description

lcon

Campaign | ;

I Flow

Save

B

Cancel

| Campaign Member Management: Quick Entry E i

--None--

K9 i

| Update Member Status

I Update_Member_Status | i

# Change lcon

Cancel
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10. Add your Action to the Campaign page layout:

Go to Page Layouts and drag-and-drop your new “Update Member Status” Action
onto your page layout section called Salesforce Mobile and Lightning Experience

Actions.

Don’t forget to click Save when you're done!

o

it Setup

Home

Search Setup

Object Manager v

D@2 2a@®

SETUP > OBJECT MANAGER
a2 Campaign

Details

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts
Hierarchy Columns

Triggers

Save ¥ | Quick Save | Preview As..¥ | Cancel | \Undo " Redo | [= Layout Properties
e ui update| x
Butions Momber Status
Custom Links
Mobile & Lightning
Actions
Expanded Laokups
a
Quick Actions in the Classic
Post File Mobile Smart Actions Link Poll Question Email
Salesforce Mobile and Lightning Experience Actions
Post File New Event New Task New Contact LogaCall New Opportunity New Case New Lead
Email Edit Delete Clone Change Record Type Submit for Approval Change Owner

View Campaign Hierarchy

Sharing

Campaign Detail Standard Buttens

Edit |Delete |Clone| Ghange Owner  Change Record Type |View Campaign Hierarchy | Sharing |Manage Members |Advanced Setup| SignUp  Send List Email  Printable View

Great work!

“ You've finished the installation.

Let’s take it for a spin... (Continue to the User Guide)
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View from behind the scenes: Flow Builder

Below is a screenshot for your reference of what the Flow for the Campaign Member
Management: Quick Entry looks like. You can use Flow this as-is with no modification, or
build on the Flow Template if you wish.

=3

g ©

Toolbox

Elements  Manager

Search this flow..

New Resource
RESOURCES
+ Screen Components (2)
£ header1

£ memberlistl
v Variables (2)

A, recordid

A, thisCampaignName
ELEMENTS
~ Get Records (1)
getCampaignName
~ Screens (1)

Campaign_Member_List

Flow Builder Campaign Member Management: Quick Entry - V3

saved 3daysago (BN Run  Debug Save As

>
>
? -
y : . 0
Start getCampaignName Campaign Memb...
Get Records Screen
a >
Q>

If you're just getting started learning about Flow Builder,
check out the Trailhead Module: Flow Builder.
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https://trailhead.salesforce.com/en/content/learn/modules/flow-builder

User Guide

The Campaign Member Management Flow can be used from your desktop browser, or
from the Salesforce mobile app. The functionality of the tool is the same, but how you

access it to begin with is a little different.

Access from your desktop browser

(A) Go to your Campaign record detail page, and you should see the Campaign Member

Management on the right section.

(B) If you want to go the long route instead, you can also click on the “Update Member
Status” button and you’ll see the same screen pop up.

( @ Tip: If you don’t see it in either suggested location, ask your Salesforce Admin where

they have placed it on your page layout)

. Al v Search Salesforce (*[+ 2 % A (W)
EEE Sales Home  Opportunities Leads v Tasks v Files Accounts ~  Contacts v Campaigns Dashboards Reports Chatter  Groups v More = K
Campaign > s
User Conference - Jun 17-19, 2019 = Update Member Status ~ New Contact ~ New Opportunity v
)
Type Status Start Date End Date
Conference Planned 27/06/2019 29/06/2019
Related Details Campaign Member Management
User Conference - Jun 17-19, 2019
Campaign Members Addleads ~ AddContacts [ ———
Number of Members
Sent Received Responded Clear
NAME STATUS
Andy Young
2 pickenson plc sent
Bertha Boxer
2 Farmers Coop. of Florida Received
Betty Bair
D pmerican Banking Corp. Sent
Bill Dadio Jr
D zenith Industrial Partners sent
Brenda Mcclure .
@ 2 Cadinallnc Pmcehad
View All
iti New -~
Opportunities (0) Activity
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Access from your Salesforce mobile app

(A) Go to your Campaign record detail page from the Salesforce mobile app, and you
should see the “Update Member Status” action at the bottom of the page.

Click it, and you’ll see the Campaign Member Management tool:

% Q &
Update Member Status
User Conference - Jun 17-19, 2019
Conference - Planned - 27/06/2019
Campaign Member Management
DETAILS RELATED User Conference - Jun 17-19,

2019

Campaign Owner

Campaign Name
User Conference - Jun 17-19, 2019 Se Receive Responded

Active STATUS

Sent

Type ! %
2 i Received
Conference Farmers Coop. of Florida

. i Sent
Stz American Banking Corp.

Planned
f Sent

Zenith Industrial Partners
Start Date
27106/2019 = 2 3 " ¢ : Received
Cadinal Inc

End Date

29/06/2019

acted Revenue in Campaign

@ Usage Tips: In any view (mobile or desktop), you'll notice your Campaign Member
Statuses across the top of the list. These buttons allow you to quickly filter the list by status.
You can click Clear to reset.

The Search allows you to type a Contact Member’s (Lead/Contact) name to quickly find
them to update their status. This is so much faster than flipping through an attendance

sheet of paper!

The Status shown beside each Campaign Member (Lead/Contact) name can be adjusted.
Click Finish to save your changes.

8of 8



