
in



Install Check-in from the AppExchange
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➢ Check-in App Overview in AppExchange
➢ Click “Get it Now”



Install Check-in from the AppExchange
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➢ Enter your salesforce credentials



Install Check-in from the AppExchange
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➢ Select production or sandbox org to install Check-in application



Install Check-in from the AppExchange
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➢ Edit / Enter Profile details
➢ Agree to “terms & conditions”
➢ Click “Confirm and install”



Install Check-in from the AppExchange
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➢ Select “Install for All Users”, click “Install”  

Note: Only Users assigned a 
Check-in App license will have 
access to Check-in App



Install Check-in from the AppExchange
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➢ Confirm access to Remote Site “maps.googleapis.com” and continue



Install Check-in from the AppExchange
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➢ Wait for the “Installation Complete” message



Launch Check-in App

Check-in Admin Guide | 9

➢ Click “App Launcher”
➢ Click “Check-in Lightning“



Check-in Setup
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➢ Click Tab “Check-in Setup”



To activate rules:

➢ Go to Setup > Data  > 
Data Integration rules

Data integration rules are provided by a data service to control how the service updates your Salesforce records. 
Rules tell the data service how to find records to update and which updates to make. 
Rules also control how updates affect other features, such as triggers and workflow rules.

Activate “Data Integration Rules”
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Activate Data Integration Rules
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➢ Activate Rules for: Account Billing, Account Shipping, Contact and Lead



Optional*: Configure GeoCodeAddress for Account Record Types
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Required if Account Record Types have been created in your Org
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➢ Verify Account Custom Field 
“GeoCodeAddress” contains all 
values in “Selected Values” 
column for each of your Account 
Record Type



Update Accounts 
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➢ Tab “Check-in Setup” 
➢ “GeoCodeAddress”: Select “Billing” or “Shipping”
➢ Click “Update Accounts” to auto populate the “GeoCodeAddress” field on your existing account records



Update Accounts 
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➢ Information message is displayed



Accounts Map View
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➢ Configure Account List View
➢ Go to Setup  
➢ Objects & Fields 
➢ Object Manager 
➢ Accounts 
➢ Search Layout 
➢ List View  
➢ Edit : add “Map View” button

Note: A “Map View” button is 
added to the Accounts List 
View page, see next slide



Accounts Map View (Continued)
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Select “Map View” , click “Add”, then “Save” 



Accounts Map View (Continued)
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➢ Go to Accounts Tab, Select several Accounts and click “Map View” button



Accounts Map View
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➢ Accounts will display on the map

Note: The Account Billing Address 
OR Account Shipping address 
is displayed, based on the value 
of the Account custom field 
“GeocodeAddress”.



Assign Check-in Licenses to Users
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➢ Go to Setup > Installed Packages > Check-in app > Manage Lisences



Assign Check-in Licenses to Users
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➢ Click “Add User” to grant access to Check-in for new user



Assign Check-in Licenses to Users
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➢ Select new user and click “Add” button



Assign Check-in Licenses to Users
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➢ Access granted



Assign Check-in App Permission Set to Users
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➢ Setup > Administration > Permission Sets > Check-in App



Assign Check-in App Permission Set to Users (Continued)
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Salesforce “Standard User” Profile not Supported
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➢ Clone the standard user profile, then update the cloned profile, provide read/update access to the 
two custom objects: 
• Mobile Phone
• Previous Locates

Setup
➢ Continued next page



Salesforce “Standard User” Profile not Supported (Continued)
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Setup
➢ Users
➢ Profiles
➢ Select a Custom Profile
➢ “Object Settings”
➢ Click “Mobile Phone”
➢ “Edit”

➢ Enable 
➢ Create
➢ Read
➢ Edit
➢ Delete



Event Check-in fields: Set to Read Only
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➢ Lock the Check-in Event custom fields: From Event page layout or field level security.
➢ Users should not have ability to modify Check-in Event custom fields:

• Check-in / out Time
• Check-in / out Location
• Check-in / out Distance



Select Account Billing / Shipping Address 

➢ You can display either the Account Billing or Shipping Address 
on the Check-in Maps

➢ You can find “GeoCodeAddress” picklist on Account object

➢ “Billing” is selected by default, you can change to “Shipping”
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Assign Account & Event Page Layouts to your Check-in Users’ Profiles
➢ Check-in App includes pre-configured Account and Event Page Layouts: 

➢ “Account with Geolocation” 
➢ “Event / Check-in”

➢ Setup > Object Manager > Account > Page Layout > click “Page Layout Assignment”
➢ Edit assignment as required
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Add check in / check out buttons to Account page layout
➢ You may customize your own Account Page Layout

➢ Setup > Object Manager > Account > Page Layout >

➢ Click “Edit” to update an existing page layout
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Add check in / check out buttons to Account page layout

➢ Quick Actions: add Check-
in & Check-out Actions

➢ Salesforce Mobile and 
Lightning Experience 
Actions:  Add Check-in & 
Check-out buttons 

➢ Save page layout
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Check-in / Check-out buttons on Account, Opportunity, Contact, Lead
➢ Does not work with Custom Objects
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Enable Geocode Trigger

➢ Go to Setup > Custom Code > Custom Settings

➢ “Check-in App”, click “Manage”  
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Enable Geocode Trigger (Continued)

➢ Check that “Is Account Geocode Trigger Enabled” is checked

➢ If not, Check-in App will ignore the Salesforce Geocoded Addresses.
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Run Report “Accounts/Contact with Geolocation”

➢ Go to Reports > Check-in Map Reports > Accounts/Contacts with Geolocation
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Run Report “Accounts/Contact with Geolocation”

➢ If the Salesforce Geocode service is working properly the Latitude / Longitude fields for Account Addresses (Billing and
Shipping) and contact address should be populated.

➢ For Accounts, the custom field “Geocode Address” should be populated with either Shipping or Billing, otherwise the
Check-in App will not know which address to display (shipping or billing) and neither will be displayed. 

➢ This applies to both Reports Map and the Event Map if user checks in on an account.
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Customize Report “Accounts/Contact with Geolocation”
➢ To view accounts without related Contacts, customize report and remove all fields from the Contact Object, save, and 

then run the report.
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Check-in App Custom Setup (Continued)
• “Event / Check-in Layout” includes (see next 

slide):
• Mobile & Lightning Actions
• Check-in App Custom Fields (Check-in / out 

Time, Location, Distance, Visit Duration, 
Check-in Status, LocateMobilePhone)

• Event Map: Displays Account and User 
Check-in location

• “Page Layout Assignment”
• All Profiles (Users) are currently assigned 

the “Event Layout”
• Assign the “Event / Check-in Layout” to 

PROFILES of Check-in App Users



Check-in App Custom Setup (Continued)

“Event / Check-in Layout” 
includes:
• “Check-in” & “Check-out” 

Mobile & Lightning Actions
• Check-in App Custom Fields 

[Check-in / out details: Time, 
Location, Distance, Check-in 
Status, LocateMobilePhone
(see next slide)]

• Event Map with Account 
(blue marker) and User 
Check-in location (red cell 
phone icon)



Check-in App Custom Setup (Continued)

Account:
• For use with the Check-in App, an 

Account Page Layout must include 
the Check-in App “Mobile & 
Lightning Action” buttons (see 
adjacent screenshot) and Custom 
Fields (see next page)

• Included with Check-in App is the 
“Account with Geolocation” Page 
Layout, pre-configured with the 
Actions and Custom Fields

Account Record Types: 
• The page layout for a Record Type 

that will be used with Check-in App 
must be modified as described 
above.



Check-in App Custom Setup (Continued)

• For use with the 
Check-in App, 
Account Custom 
Fields.

• The 3 Custom 
Fields should be 
included in 
Account Page 
Layout of ALL 
Account Record 
Type for use with 
Check-in App.



Check-in App Custom Setup (Continued)

Check-in App Permission Set (slide #25) grants access to (1) and (2) below:

The Profile of a Check-in App User must have: 
1. Access to Check-in App Custom Objects and all Custom Fields in those objects:

1. Mobile Phone (chqin__MobilePhone__c)
2. Previous Locate (chqin__Locate_Mobile_Phone__c ) 

2. Access to the Check-in App Custom Fields on Account & Event 
1. Setup > Security > Field Level Security

3. For a User with a Profile “X” to Check-in on an Account with a Record Type, the Account Page Layout assigned to 
Profile “X” must include the Account Check-in App custom fields (p42)



Check-in App Custom Setup (Continued)

“Event Custom Fields”:
• The Profiles of Check-in App 

users must have access to 
Custom Fields on the Event.


