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ON DEMAND SERVICES FOR SALESFORCE

1. Introduction
This App is mainly used to integrate Salesforce and TFS. Whenever there is a Case is created
or updated in Salesforce, a Bug/User Story will be created/updated in TFS automatically and Vice-

versa. The validations in creating a bug in TFS are same implemented in Salesforce too.

2. Architecture Diagram

(Optional) . N
Call Back using Partner / Enterprise URL, [l LI EE TFS Web Service
Session |0 contained in the original Endpoint Endpoint

Outbound Message

SOAP Resspunsa
R t
8ques Acknowledgement INTERNET

Outbound Messaging

s;l]c:ﬁme 4__" 8
T v

] i
.&‘ Workflow rule triggered

USER SOAP
SESSION —_— TICKETS TASK -— API

o ey €l

Page 2



a.
aemangolue

ON DEMAND SERVICES FOR SALESFORCE

3. Prerequisites
l. Public IP server is mandatory to host the services.
Il.  The hosted service run in the below ports.
80: This port only accepts HTTP connections.
443: This port only accepts HTTPS connections.
1024-66535 (inclusive): These ports accept HTTP or HTTPS connections.

llI.  Outbound message URL need to be configured to the public IP server.

4. Server Configuration

1. Configure the Salesforce WCF service configuration file as below:

<configSections>
<section name="logdnet” type="log4net.Config.LogaNetConfigurationSectionHandler,loganet, Version=1.2.18.8, Culture=neutral, PublicKeyToken=1b44e1d426115821" />
</configSections>
<logdnet>
<appender name="FileAppender” type="log4net.Appender.FileAppender, logdnet™>
<file value="C:\\ErrorTraceSF.txt" />
<appendToFile value="true" />
<rallingstyle valus="Size"/s
<max5SizeRollBackups value="-1"/>
<maximumFileSize walue="SMB"/>
<staticlogFileName value="true"/>
<lackingiodel type="logdnet.Appender.FileAppender+iinimallock” />
<layout type="logdnet.lLayout.PatternLayout">
<conversionPattern value="%date [¥thread] ¥level ¥logger - ¥messageSnswline” />
</layout>
</appender>
<root>
<level value="DEBUG"/>
<appender-ref ref="FileAppender”/>
</root>
</logénet>

LogdNet
Configuration

saL
Configuration

L
<add name="ConnectienString” connectionString="Server=1xx.1lxx.1.1\sqlserver2@@8r2;UID=sa;Passwerd=5QLPassword;Database=PRLDE Database Name™
providerName="System.Data.SqlC1lient” />

< FeommreTttoTtiTg

2. Configure the TFS service configuration file as below:

<configSections»
<section name="logdnet" type="logdnet.Config.logdNetConfigurationSectionHandler,log4net, Version=1.2.10.8, Culture=neutral, PublicKeyToken=1b44e1d426115821" />
<fconfigsections>

<logdnet>
kappender name="FilcAppender" type="log4net.Appende"s. . </appenders]
<root>

<level value="DEBUG"/>
<appender-ref ref="FileAppender"/>
</root>
</logdnet>
<connectionStrings>
<add name="CennectionString” connectienstring="Server=lax.lxx.1.1\sqlserver2@@8r2;UID=sa;Password=5QLPassword;Database=PRLDE_Database_Name"
provideriame="System.Data.5qlClient” />
</ cdmreTtionstrie:
<appSettings>
<add key="aspnet:UseTaskFriendlySynchronizationContext” value="true" />

LogdNet
Configuration

sQL
<!-- TFS Custom Fields--> Configuration
<add key="TFSCustomFieldCaseId" value="Salesforce.CaseId" />
<add key="TFSCustomFieldCaseType” value="Salesforce.Type” />
<add key="TFSCustomFieldCaseOrigin” value="Salesforce.CaseOrig:

"

<l-- TF5 Credential--»

<add key="TFSURL" value="http://luc. Lux.1.1x:8680/tfs/Test-Preludesys/"” />
<add key="TFSUserName" value="tfsserviceaccount™ />

<add key="TFSPassword” value="TFSPassword” />

TFS
Configuration
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3. Configure the TFS service configuration file as below:

9 <configsections>

<section name="logdnet" type="logdnet.Config.LlogaNetConfigurationSectionHandler,logdnet, Versien=1.2.10.8, Culture=neutral, PublicKeyTcken=1b44e1d426115821" />
</configSections>
Lo logdnet loecine Sotun o

F) <log4net>
El [kappender name
El <root>
<level value="DEBUG"/>
<appender-ref ref="FileAppender"/>
</root>
</logénet>
<Copoectionatcin
<add name="ConnectienString” connectionString="Server=Lix.Lix.1.1\sqlserver2808r2;UID=sa;Password=5QLPassword;Database=PRLDE_Database Name"
providerlame="System.Data.5qlClient" />
</car i
<appSettings>
<add key="TimeInterval” value="1" />

FileAppender” type="log4net.Appende”>...</appenders|

LogdNet
Configuration

sQL
Configuration

<!--TF5 Credentials-->

<add key="TFSURL" value="http://Ixx.1xx.1.1x/tfs/Test-Preludesys™ />
<add key="TFSUserName” value="tfsserviceaccount™ />

TFSPassword” value="TFSPassword” />

<add key="RetryCount” value="3" />

TFS
Configuration

<!--TFS Custom Fields Bug Template--3»

<add key="BugType" value="Salesforce.Type" />

<add key="BugOrigin" value="Salesforce.CaseOrigin" />
<add key="BugCaseData" value="Salesforce.CaseValues" />
<add key="BugCaseId" value="Salesforce.CaseId" /3]

<!1--TFS Custom Fields Bug Template-->
<add key="USCaseId” value="Salesforce.Caseld” />
<add key="USCaseData” value="Salesforcelser.CaseData” />

<!--salesforce Credentials-->

<add key="SecurityToken” value="mBQLwS***¥ssseusssghyy51" />

<add key="ConsumerKey” value="3MVGIZL*******==p7Utd3uC.UXMLFCYrqIlO67YFFigZpP ul_NwWeRuy "ty
<add key="ConsumerSecret” value:"456456“““‘l1235535" I=

<add key="Usernamz"” value="sf@preludesys.com” />

<add key="Passwerd” value="SFPassword” />

<add key="IsSandboxUser” value="false" />

<add key="SFSanboxURL" value="https://test.salesforce.com/services/cauth2/token™ />

Salesforce
Configuration

<add key="SFProducticnURL" value="https://login.salesforce.com/services/cauth2/token"” />

<!--Flag te Send Email or not to the configured users.
If flag is set to "On" then Email will be sent to the Admins cenfigured below in "ToAddress™ tag.
If flag is set to "Off" then Email will be not be sent to the Admins configured below in "ToAddress™ tag.

<add key="SendEmailNotification” value="On"/>

<add key="MailServer" value="smtp.office365.com"/>
<add key="Port" value="587
<add key="EnablesSL" value="true"/>

<add key="EmailFromaddress" value="abcfipreludesys.com® />
<add key="MailAuthUser” value="defipreludesys.com”/>
<add key="MailAuthPass" value="Password"/>

Email
Configuration

¢!--Email Subject when exception occurs and retry count exceeds-->
<add key="EmailSubject” value="Error in Windows Service"/>

¢!--To addresses seperated by comma ','-->

<add key="Toaddress" value="Xx1@preludesys.com,Xx2@preludesys.com”/>

Configuration Settings

Log4Net In "maximumpFileSize" node error file size should be
Configuration configured. If the size exceeds the value specified then it again
recreates the file.

In "level" node if value is set to "DEBUG" then debug trace will
be logged. If value is set to "INFO" then only exception will be
logged in the error log.

In “file” node the path of the file is mapped.

sQL In this section SQL Server- Server name, User name, Password and

Configuration Database name is configured.

TFS In this section TFS Credentials are configured also if the custom fields

Configuration

name is changed in TFS then it should be modified in this section too.
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Salesforce In this section Salesforce Credentials are configured.

Configuration

5. Salesforce Configuration
In Salesforce we need to configure the below items:

1. Remote Site Settings

In Remote site settings add the base URL of the WCF service in "Remote Site URL". Please
find the below screenshot for your reference.

Remote Site Edit (Managed)

Enter the URL for the remote site. All s-centrols, JavaScript OnClick commands in custem buttens, Apex, and AJAX proxy calls can access tl

4 This Remote Site Setting is managed, meaning that you may only edit certain attributes. Display More Information

Remote Site Edit Save | | Save & New| | Cancel

Remote Site Name | SalesforceTFS|niegraticn
Remote Site URL | http:// 1xx. 1xx.8.2xx
Disable Protocol Security i

Description Salesforce WCF Service hosted in this site

Active 7

Save | | Save & New| Cancel

2. Outbound Message
In the outbound message add the Salesforce WCF service endpoint URL.
Please find the below screenshot for your reference.
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Edit Outbound Message: Case

Name IF'RLDE_Case_OthbDund
Unique Name | PRLDE_Case Outbound i

Namespace Prefix  sfifs
Description
s
Endpoint URL I httpe/i1xx 1xx 8 2xx-8080/SalesforceService/SalesforceService sve

Ls=gtalsendias ISaIestrce TFS ey
Protected Component
Send Session 1D 7

Case fields to send

Available Fields Selected Fields
Description Priority -
sftfs_ Owver_All_Description__c Reason

Status
Subject

Add | SuppliedCompany

SuppliedEmail

SuppliedName

SuppliedPhone

SystemModstamp

TFS_Bug_Ild_c

TFS_Projects_ c

TFS_Template_ ¢

Type

sftfs_ Description_ ¢ -

Save | | Save & New | |Cancel

Generating Consumer Secret and Consumer Key
Following are the steps to generate consumer secret and consumer key,
Click on your username in the top right corner, and choose "Setup" from the menu.
In the left hand navigation, you'll see App Setup
o Click "Create"
o Click "Apps"
o Scroll down to the bottom, and you'll see "Connected Apps"
o Click "New."
Fill out the required fields
o Connected App Name is "TFS Integration"
o API Name=TFS_Integration (filled automatically)
o Enter the contact email
Click the checkbox to enable OAuth settings.
o The callback URL is not used in the integration.
o Select "Full Access" and click "Add"
o Then click "Save"
On the next page, under OAuth Settings, you'll see Consumer Key and the option to reveal
and get your Consumer Secret
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6. TFS Configuration

In this section we have explained how to create custom fields and alert in TFS.

1. Creating Alert

In Team Foundation Server, go to settings menu and click alert tab. In this new window,
select the below highlighted template name.

== o L PR TR T — 1

: SELECT NEW ALERT TEMPLATE *x

Scope (whao can view and manage this alert)

My Alert -

Alert Category

All Alerts i
Category Template Name
Checkin A file with a specific file extension is checked in -
Checkin Any checkin occurs in this team project
Code Review A code review [ am working on changes
Code Review A code review in this project changes
1 Work Item A change is made to a work item that [ created
d Work Item A change is made to a work item that is assigned to me
Work Item A new work item is created in this team project
¢ | Work Item A specific work item is changed K
¢ WorkItem A work item in this team project is changed
§ WorkItem A work item is assigned to me
§ WorkItem A work item under a specified area path changes
q
QK Cancel
i

Please find the below filters to be added for project. In Send To field we need to add the TFS
W(CF endpoint URL.

* SALESFORCE: A SPECIFIC WORK ITEM IS CHANGED x

MName Salesforce: A specific work item is changed Subscriber TFSAdmin

Send to I http//Dac 1o 8.20080 80/ TFSService/ TFSService.suc I Format SOAP v

Alert filters
And/Or Field Ciperator Value

+= X I Changed By . e - TFS I -

+ Add new clause

2. Creating Custom Fields
I.  Open Visual Studio, In "Tools" menu select the Process Editor -->Work Item Types

-->0Open WIT from Server.

FILE EDIT VIEW PROJECT BUILD DEBUG TEAM  TOOLS | TEST ARCHITECTURE ANALYZE WINDOW  HELP

fe-o|B-wEB|D-C-

P Google Chro Process Editor r Work Item Types » Open WIT from Server

& Attach to Process... Ctrl+Alt+P Process Templates 3 Open WIT from File
*8®  Connect to Datahase... Global List v Import WIT

*8  Connectto Server... Work Item Field Explorer Export WIT

B  Add SharePoint Connection... Disconnect from Server

SQL Server >

%

Code Snippets Manager... Ctrl+ K, Ctrl+B
Choose Toolbox Items...

Add-in Manager..
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II.  Click New from Fields tab and enter "Field Name" field and select Type as below

screenshot:

Fsenerpctncotecionr + < IR

Work ltem Type

Name

Description

Fields | Layout I Waordlow

Bug

Describes a divergence between required and actual behavior, and tracks the work done to comect the defect and verify the ©

[] New & Edit X Delete

r
Field Definition

33

Name

Description

Field Definition | Rules

History

MName: CreatedFrom

Related Link Count

Type: [String -

Tags

System Info
Fepro Steps
State Change Date
Activated Date
Activated By
Resolved Date
Resolved By
Resolved Reason
Closed Date
Closed By

Pricrity

Severty

Reference Name: PRLDE CreatedFrom

Help Text:
Repartable:

Mone hd

Formula:

MNone

String

M. Using the above steps we should create the below fields with their corresponding

datatype:

Salesforce.Caseld Strmg

Salesforce.Type String Bug Other, Mechanical, Electrical,
Electronic, Structural

Salesforce.CaseOrigin String Bug Phone, Email, Web, None

Salesforce.CaseValues HTML Bug

Salesforce.Caseld String User Story

SalesforceUser.CaseData HTML User Story

V. Using the below steps we can add the values to the fields:
a. Open the Workltem Bug template and click the Field which need to be added with
values. In the popup window click Rules tab, from this tab click New button and Select

SUGGESTEDVALUES as below:
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In SUGGESTEDVALUES windows, click New button as below:
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Field Definition

< 1

-

L

Field Definition

SUGGESTEDWVALUES

] New

and tems Exclude Groups

}( Delete

Mechanical

Value

Blectrical

Flartramis

-

In List Item Window add the values and click Ok as below:
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Field DeRffBn RS
. SUGGESTEDVALUES | |/ |
9 | Field -
|
A AN
Far: - 1
I |
g
e Noti| List Item Edit S| .;
5
o [y g | Lt em: Other v
= _
3
; Blectrical ]
i Flartrmmir
. View XML | oKk || Cancel |
| L I
A view xmL [ ok || cancel

L

d. Repeat the above steps for ALLOWEDVALUES also to make the field as mandatory.

7. Hosting WCF Services

Following are the steps to be followed for hosting the Salesforce, Attachment and TFS Service

1. Add new "Application Pool" with .Net Framework version 4.0.3 and select Managed pipeline

mode to "Integrated" as below.

L il
Add Application Poal L2 S|

Marme:

PRLDE_Application_Pocl

MET Framework version:

’.NEF T -

Managed pipeline mode:

’Integrated - ]

Start application pool immediately

| ok || cancel
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2. Right click the "Sites" and select "Add Web site". Please refer the below screenshot for your

reference.
Connections . .
- qgl Sites
4.9 PIL-NDT-69 (PRELUDESYS\m
; Filter: - G i Show All | G by: i -
‘;»‘ Application Pools e - SEATR roup by: No Grouping
al[a] Sites Mame 1D Status Binding Path
P 3 ite... b Site topped (... : ttp),808:% (net.tep),” (net.pi...  %SystemDriveX\inetpublwwwroot
& [@ AddWeb Site 3 1 5 d ( *80 (http),808: ( )% ( 9%5; Drive2a\ bl
D S @ Refresh 2 Started (ht...  *:80 (http) E:\SFBuild

@  AddFTP Site.,
& Add Web Site From Gallery

(2 Switch to Content View

3. Give Site name for the WCF Service, select the Newly created application pool and browse

the Physical path where the published source code is located as screenshot below.
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Add Web Site L2l

Site name:

5F5ervice SFService

Content Directory

Physical path:

E:A\SFBuild E]

Pass-through authentication

’ Connect as. l ’Test Settings...

Binding

Type: IP address: Port:
http | All Unassigned ~ &0
Host name:

Exarnple: www.contoso.com or marketing.contoso.com

Start Web site immediately

oK ] [ Cancel

If we are going to use "Windows Authentication" for SQL server then we have to follow the below

two steps:

1. Select the Application Pool and click "Advanced Settings" menu from Actions pane as below:

‘Connections

@ Application Pool .
o> Ication Pools -
L] §! PP & Add Application Pel...
N Set Applic ults
R This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one or more Set Application Eeol Beall RN
P .:. ;F::s"“t'“ Pools applications, and provide isolstion amang different applications. Application Pool Tasks
&l Default Web Site Filter - [{Go - (g Show All | Group by: Mo Grouping - %
» @ SFService Name Status  NET Fram.. Managed Pipel... Identity Applications
[DASPNETvA0  Started v Integrated ApplicationPoolld... 1 m————————
(DASPNETWA0CL. Started 40 Classic ApplicationPoold... 0 B e e
(D Classic NET Ap... Started 120 Classic ApplicationPoolld... 0 :
a2 - Started W0 Integrated ApplicationPoolld... 0 L
L) DefaulthppPool  Started  v2.0 Integrated ApplicationPoolld... 1
RLDE Applicat.. Started 4.0 Integrated ApplicationPoolld... 1 | [
Started 4.0 Integrated ApplicationPoolld... 0 X Remove
& Started 120 Integrated ApplicationPoolld... 0 View Applications
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2. Inthe "Process Model" tab, select the "Application Pool Identity" menu. A new window will
open as below. In that window select the custom account that has windows authentication

rights to access the SQL server.

[ Advanced Settings | ¥ = ]
B (General)
MET Framework Version v4.0
Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
Mame PRLDE_Application_Pool

Application Pool Identity

-

() Built-in account:

ApplicationPoolldentity

@ Custom account:

[identity Type, username, password] Cenfigures the application pool to run
as built-in account, i.e. Application Pool Identity (recommended], Metwork
Service, Local System, Local Service, or as a specific user identity.

0K ] [ —

Once the above steps completed then we need to add the below HTTP Response Headers in the

Internet Information Services (lIS).

Name Value

X-XSS-Protection 1; mode=block
X-Frame-Options DENY
X-Content-Type-Options nosniff
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Please follow the below steps to add the HTTP Response Headers in Internet Information Services

(I1S).

1.

Open the Internet Information Services (11S) and select the Services hosted and click the

“HTTP Response Headers”

"-'E Internet Information Services (IIS) Manager

@b“ [? b PIL-TFSSERVER * Sites P Team Foundation Server b SalesforceService  #

File  Wiew Help

" SalesforceService Home
T e
d5 Start Page T =
€5 PIL-TRSSERVER (PIL-TRSSERVERIEFs| | | FIEeT - (G0 - Gshow Al |Groupby: Area - E-
S 2} Application Pocls ASP.NET
=[] Sites

e B 9

i) gt? & =

Pl

7
MET MET MET Errar MET MET Profile WMET Trust Application Connection  Machine Key  Pagesand  Session Stake  SMTP E-mail
Authorizati...  Compilation Pages Glabalization Lewels Settings Strings Contrals

- jic] 9
B 9 o

_ . _ -
) a1 J
Authertication Compression  Default Directory  Error Pages Failed Request  Handier i HTTP loggng  MIMETypes  Modules
Document  Browsing Tracing Rules  Mappings Response

Headers

- & 8

Output Request 551 Setkings
Caching Filtering
Management

B &

Configuration 115 Manager
Editor Permissions

In the opened window click Add link then in the Add Custom HTTP Response Header pop up

add the Response Header Name and values.

~,

E Internet Information Services (IIS) Manager —[=]
@,;, [:9 » PIL-TFSSERVER » Stes P Team FoundationServer b SalesforceService b | s e

Fle  Yew Help

@- |2 |8 é‘ HTTP Response Headers

§5 Stark Page
€3 PIL-TFSSERVER, (PIL-TFoSERVER\tfe| | 158 this Feature to configure HTTP headers that are added ta resporses from the Web server.
3

Application Paols Crom b Mo Groupng =
&) Stes Orline Help
@ Defaul Weh Ste Name [ value [ Entry Type ~ [
=4 Team Foundation Server *-Powered-By ASP.NET Inhetited
% SalsforceServica ¥-¥55-Protection 1; mods=block Tnherited
s X-Frame-Options DENY Local
TFSService H-Content-Type-Cptions nosiff "

Add Custom HTTP Response Header

Mame:

Walue:
I

Cancel
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8. Hosting Windows Service

Following are the steps to be followed for hosting the Windows Service.

» Open the command prompt as administrator and execute the below command to create the
windows service.
o SC CREATE <SERVICENAME> binpath= "<EXECUTABLEPATH>"

o Please refer the below screenshot for your reference.

Microsoft Windows [Uerzion 6. 11
Copyright <(c> 280? Microsoft Corporation. All rights reserved.

C=~Users“RIndhu*sc create PRLDE_FA_WindowsService bhinpath= "D:“\PRLDE_WindouwsServ
] ice~Release“TFS Integration“FASFTFSIntegration.exe'_

A\

Once the above command is executed then the service is created in the server.
» Go to Run and execute "Services.msc" command.

A\

All the services in the server are displayed in this window. In this right click the installed
service and start. Please refer the screenshot below:

Services (Local) .q Services (Local)

PRLDE_TFS_Service Mame * | Description | Status
- & Performance Counter DLL Host  Enables re...
Start the service ChPerformance Logs & Alerts Performan.. .
&:Plug and Play Enables ac... Starked
C:PnP-3 IP Bus Enumerator The PAP-X ...
C:Portable Device Enumerakor 5., Enforces ..,
£l Power Manages p... Started
&5 Prink Spoaler Loads files ...  Started

C:PRLDE _TestService

o Start . .

& Problem Report is servic. ..

- Stop .

C:Protected Storz Pause ovides pr...

& Quest InTrusk £ ovides o, ..

£k Quest InTrusk £ e ovides Fo

S Restart
GhRemote fooess  leatesa .,
ChRemote Access Al Tasks b Bnages di...
&:Remote Deskiol — pmoteDe... Started
-y Refresh

ChRemoteDeskkop "7 Jowsuser...  Starbed
C:Remote Deskko]  Properties ows the ... Started
& Remote Proced \ e RPCSS,..  Started
& Remaote Procedlﬂ_,_ Window. ..

Pl P cbe P ik [ By P henbka d
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9. Firewall Instruction

The Windows server firewall (WCF services are deployed) should be enabled for the below two URL:

https://test.salesforce.com/services/oauth2/token

https://login.salesforce.com/services/oauth2/token

10.

Using the System

a
demand

This section provides a detailed description of system functions.

FOR SALESFORCE

1. Whenever a Case is created in Salesforce, the case details will be created as bugs/user

stories in TFS.

2. Whenever a TFS bug/user story is updated, the related Salesforce Case will be updated in

Salesforce.

3. Whenever a created case is updated in Salesforce, the related TFS bug/user story will be
updated in TFS as below example.

Salesforce System

" Case Number 00001111

Created Date

/32016 1:45 AW

Ticket By Prelude Salesforce

No Description

Feed Details

Case Detail
Case Owner
Case Number
Contact Name
Account Name
Case Reason
Type
Subject
Description

Over All Description

¥ TFS Details
TFS Projects
Date/Time Opened
Product
Potential Liability
Created By

Custom Links

Status  Active
Priority High
Case Owner Salesforce TFS

Edit | | Delete  Close Case | Clone

D Salesforce TFS [Change
00001111

Andy Young

Dickenson plc

Installation

Ticket By Prelude Salesforce

Test
TFS
Salesforce

ASENET
11/3/2016 1:45 AM
GC3020

Salesforce TFS, 11/3/2016 1:45 AM
Up-sell / Cross-sell Opportunity

Edit | | Delete

Close Case

Page 16

TFS Template
Status

Priority
Contact Phone
Contact Email

Case Origin

TFS Bug Id
Date/Time Closed
Engineering Req Number
SLA Violation

Last Modified By

Clone

Bug

Active

High

(785) 241-6200

a_young@dickenson.com
Web

94

TFS Service, 11/3/2016 1:55 AM



https://test.salesforce.com/services/oauth2/token
https://login.salesforce.com/services/oauth2/token

TFS System

Bug 94: Ticket By Prelude Salesforce

H D

Tags

Add..

2 &m0 =

Ticket By Prelude Salesforce

STATUS

Assigned To TFS

CLASSIFICATION

~ Area ASP.NET

State Active ~ Iteration ASP.NET
Reason Regression
REPRO STEPS  SYSTEMINFO  TEST CASES
Case Origin Web
Case Type
Caseld 5002800000UVX0tAAH
Account Name: Dickenson plc
AssetId: : Nill
Case Number: 00001111
Closed: No
Closed Date: No
Closed Date Specified: No
Case Values  Closed Specified: Yes

Contact Name: Andy Young

Contact Phone: (785) 241-6200

Contact Email: a_young @dickenson.com
Created By: Salesforce TFS

Created Date: 11/03/2016

Deleted: No
Deleted Specified: Yes
Emmimansinm Anmnet Mo s AL

a
aemandolue

ON DEMAND SERVICES FOR SALESFORCE

PLANNING
* Priority 4
* Severity 3 - Medium
Story Paints
HISTORY ALLLINKS ~ATTACHMENTS
New Fixed Verified Regression,
) Actve S Resoived ¥ Cosea ) Actve
TFS TFS TFSAdmin TFS
11/3/2016 11/3/2016 117372016 11/3/2016

DISCUSSION ONLY AL CHANGES

- TFS (2 weeks agal
Salesforce

4. Two-way sync will occur whenever the following fields are updated in both Salesforce and

TFS.

Salesforce Case Fields

TFS Fields

Case Subject

Title

Status

State

Priority

Priority

Case Origin

Origin (Custom)

Type

Type
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Comments History

**We can also Sync other fields in Salesforce with TFS.

11. Record Type Configuration

Follow the below steps to create bug for specific record type.

e Clone the existing Workflow and delete the old one.

Workflow Rule Help for this Page @
PRLDE_Case_Workflow (Managed)

« Back to List: Workflow Rules

| , This Workflow Rule is managed, meaning that you may only edit certain attributes. Display More Information |

Workflow Rule Detail -M
Rule Name PRLDE_Case_Workfl Object  Case

Namespace Prefix  sfifs Evaluation Criteria  Evaluate the rule when a record is created, and every time it's
edited
Installed Package  PRLDE Salesforce TFS App
Active ¥
Description

Rule Criteria  frue
Created By  Nandhini A 5152017 5:44 AM Modified By ~ Nandhini A, 5152017 5:44 AM

o In Run this rule if the following, mention as ‘Criteria are met’ in the Rule Criteria
Section

Step 2: Configure Workflow Rule Step2of 3

|Previous| ‘Save& Hexll |Car|03||

Enter the name, description, and criteria to trigger your workflow rule. [n the next step, asscciate workflow actions with this workflow rule.

Edit Rule 1 =Required Information

Object Case

Rule Name  |PRLDE_Case_Workflow

Description ‘

Evaluation Criteria

Evaluate the rule when arecord () created
' @ created, and every time its edited

@ You cannot add time-dependent workflow actions with this option

() created, and any time it's edited to subsequently meet criteria i

How do | choose?

Rule Criteria

Run this rule ifthe following | formula evaluates to true ¥

I criteria are met
ormula evaria

S 10 11UE
Example: |Cwnerld == LastModifiedByld| evaluates to true when the person who last modified the record is not the record owner. More Examples ...
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In Filter Criteria , Mention the name of the particular Record Type.

Edit Rule

Object

Rule Name

Description

Evaluation Criteria

Evaluate the rule when a record
is:

Rule Criteria

Case

| PRLDE_Case_Workflow

a
aemandolue

ON DEMAND SERVICES FOR SALESFORCE

O created
® created, and every time its editad

| = Required Information

6 You cannot add time-dependent workflow actions with this option.

() created, and any time its edited to subsequently meet criteria | ;

How do | choose?

Run this rule if the following

Field ‘Operator Value

|| Case: Case Record Type v | |equa|s v | ‘Samp\e Record Type ‘ @
| -None— v [ | -None— M |
[~None— v | [~Mone- v ‘ ‘
[-None— v | [~None- v |

| -Mone— v | [-Mone—- v ‘ ‘

AND
AND
AND
AND
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