
Email2Case Attachment Reassign Guide 

Before Installing 
 
Make sure you’ve enabled Email2Case in your org, or else installation will fail. 
 
Setup Option 1: ​Set Up Email-to-Case with a Guided Setup Flow: 
https://help.salesforce.com/articleView?id=customizesupport_email_setup_flow.htm&type=5 
 
Setup Option 2: ​If you don’t have access to Service Setup: 
https://help.salesforce.com/articleView?id=customizesupport_enabling_email_to_case.htm&type=5 

 

Overview 
 
Once you have Email2Case set up, and have configured an email address to use for case creation, users can send 
emails to that address containing multiple attachments. The auto-generated case will then include these 
attachments automatically in the Attachments Related List section of the Case record. 
 
Example Email: 

 
 
 
 

https://help.salesforce.com/articleView?id=customizesupport_email_setup_flow.htm&type=5
https://help.salesforce.com/articleView?id=customizesupport_enabling_email_to_case.htm&type=5


Resulting Case: 

 
 
 
Files: 
 
If you want the attachments to also be saved as Salesforce files, make sure you've checked the box 'Save 
Email-to-Case attachments as Salesforce Files' in the 'Email-to-Case Settings' setup page (see screenshot). 
 

 
 


