
Salesforce Install and Admin Guide
 

 
 

Salesforce App Install & Admin Guide  
 

The Corporate Gift for Salesforce App allows companies to gift as part of their business 

process. Here are a few fundamental features of the App -  

● Send Gifts and eGifts from Salesforce to Leads, Contacts, and Accounts 

● Mass gifting - Send gifts to Leads/Contacts List View 

● View Gift status from Salesforce 

● Use Process Builder to automate gifting completely or create a task to send a gift 

● Create an Approval Process to manage and track gifting  

● Full gifting history  

● Gifting Analytics - Use Salesforce reports and dashboards  

● More! 

 

 

Let’s Start!  
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How To Install the App -  
1. Open a browser Tab and Navigate to - 

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FnCSiUAN 

2. Click on ​‘Get It Now’​ and follow the instructions provided by Salesforce 

 

3. Choose whether you wish to install the App for all users or certain profiles only 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FnCSiUAN
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App Configuration  
1. Click on ​‘Setup’​ -  

 

 

 

 

 

 

 

 

 

 

2. Using the left search box, search for “​Remote Site Setting​” and click on “​Remote Site 

Setting​” then click on “​New Remote Site​”. 

 

 

 

3. On the next window, Fill the -  

○ ‘Remote Site Name’ = Giftsend  

○ ‘Remote Site URL’ = https://corporategift.com  

○ Click on “Save”. 
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4. Click on app launcher and search for ‘Gift merchant’ and click on ‘Gift merchants’ 

 

 

5. Create a new record in Gift merchant object and fill the record details;  

○ Merchant Id​= (Your Corporate Gift Account Manager will provide you with your 

merchant ID 

○ Security Header​= (Your Corporate Gift Account Manager will provide you with 

your merchant ID 

○ ‘Create task on Status Change’​ (checkbox) - In case you want a task automatically 

created for every gift status change. For example - once a gift is created, status 

changed to ‘Shipped’ a task will get created.  

○ ‘Enable Gift Frequency’​ (Checkbox) - Adds a 30 days  

○ Click ​‘Save’ 
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PLEASE NOTE ​- a new object was added -  ‘Available Gifts’. Here is where users can see the 
available gifts on your Corporate Gift Occasion page. 
 

 

6. Search ‘Object Manager’ ​on the setup Quick find box and click on ‘Object Manager’ 

result below 

 

 

 

 

 

 

 

 

 

 

 

7. Scroll down the page and click on ​‘Contact’​ -  
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NOTE - ​You will need to repeat these steps for ‘Leads’ and ‘Accounts’ object 

 

○ Click on ​‘Search layout’  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

○ Click​ ‘Edit’  

 



Salesforce Install and Admin Guide
 

 
 

 

○ Assign the available buttons ​‘Send Gifts’​ and ​‘Send eGifts’​ to the Selected Buttons 

and Save. 

 

 

NOTE​ - ‘Send eGifts’ is available for ‘Leads’ & ‘Contacts’ Objects only  

 

○ Click on ​‘Page Layout’ 
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○ Choose the layout you wish to edit  

 

 

○ Choose ‘Mobile & Lightning Actions’ 

○ Search for ‘Send Gift’ and ‘Send eGift’ and drag each one to the custom buttons 

section  

○ Click ‘Save’ 

 

 

 


