i CORPORATE GIFT

Salesforce Install and Admin Guide

Salesforce App Install & Admin Guide

The Corporate Gift for Salesforce App allows companies to gift as part of their business
process. Here are a few fundamental features of the App -
e Send Gifts and eGifts from Salesforce to Leads, Contacts, and Accounts
Mass gifting - Send gifts to Leads/Contacts List View
View Gift status from Salesforce
Use Process Builder to automate gifting completely or create a task to send a gift
Create an Approval Process to manage and track gifting
Full gifting history
Gifting Analytics - Use Salesforce reports and dashboards
More!

Let’s Start!
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How To Install the App -
1. Open a browser Tab and Navigate to -

https://appexchange.salesforce.com/appxListingDetail?listingld=aON3AO0000FnCSiUAN
2. Click on ‘Get It Now’ and follow the instructions provided by Salesforce

Celebrate your Clients

»
i

CORPORAIE GIFT.COM

3. Choose whether you wish to install the App for all users or certain profiles only

Install CorporateGiftPackage

By

What if existing component names conflict with ones in this package?

o Do not install
Rename conflicting components in package.
Install for Admins Only Install for All Users @ Install for Specific Profiles...

m Cancel



https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FnCSiUAN
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App Configuration
1.  Click on ‘Setup’ -
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Licens re v ¢
¢ Setup
Setup for current app

- $ Service Setup

' ! Manage Subscription |

Developer Console

Edit Page

2.  Using the left search box, search for “Remote Site Setting” and click on “Remote Site
Setting” then click on “New Remote Site”.

Remote Site Details Help for this Page @

« Back to List: Remote Site Settings

Remote Site Detail Edit |Delete| Glone

Remote Site Name  GiftSend Modified By  shivani chaudhary, 1/28/2020, 5:43 AM
Remote Site URL  https://corporategift com
Disable Protocol Security

Description
Active 4

Created By  shivani chaudhary, 1/28/2020, 3:41 AM

Edit || Delete Clone

3.  Onthe next window, Fill the -
o ‘Remote Site Name’ = Giftsend
o ‘Remote Site URL’ = https://corporategift.com
o Click on “Save”.

All Remote Sites Help for this Page @

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site.
View: | All Remote Sites ¥ | Create New View

A|B|C|DIE|F|G|H|I[J|KILIM|N|O|P|Q|R|S|T|U|V|W|X]|Y|Z]|Other EANf

New Remote Site

Action Remote Site Name + Namespace Prefix Remote Site URL Active Created By Created Date Last Modified By Last Modified Date
Edit | Del GiftSend = https:/fcorporateqgift.com v chaudhary, shivani 1/28/2020, 3:41 AM chaudhary, shivani 1/28/2020, 5:43 AM

A|/B|C|DIE|F|G|H|I|[J|K|ILIM|N[O|P|Q|R|S|T|U|[V|W|[X]|Y]|Z|Other [l
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4.  Click on app launcher and search for ‘Gift merchant’ and click on ‘Gift merchants’

App Launcher i gifting setup o l Visit AppExchange

v All Apps

v All Ttems

Gifting Setup

5.  Create a new record in Gift merchant object and fill the record details;

o Merchant Id= (Your Corporate Gift Account Manager will provide you with your
merchant ID

o Security Header= (Your Corporate Gift Account Manager will provide you with
your merchant ID

O ‘Create task on Status Change’ (checkbox) - In case you want a task automatically
created for every gift status change. For example - once a gift is created, status
changed to ‘Shipped’ a task will get created.
‘Enable Gift Frequency’ (Checkbox) - Adds a 30 days
Click ‘Save’

New Gifting Setup

Information

GiftingSetup Name Noam Levi

*Merchant Id

* Security Header

Create task on status
change

Enable gift frequency

Cancel Save & New
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PLEASE NOTE - a new object was added - ‘Available Gifts’. Here is where users can see the
available gifts on your Corporate Gift Occasion page.

< C @& api5lightningforce.comy/lig| g/o/products_c/list? 00B2v00000PbnulEAB&O.source=alohaHeader t B > e e :

£ Apps B Maps HIC Global Solution... Outsource Salesfor. Choice medical - G.

. Al w L Search Available Gifts and more. ¥* [ ') $ ‘ ~

i3 Sales Home Opportunities v  Leads “ Tasks v  Files v Accounts v Contacts “ Campaigns v  Dashboards “ Reports “ Chamer °AvailableGifts v X More W v

Available Gifts

Als New  Import | ChangeOwner

5 items « Sorted by products Name - Filtered by all available gifts  Updated a few seconds ago Searchthis llst ®- | E- ¢ 7 €Y
products Name T v

1 12 Pe. Chocolate Baby Stroller Lollipops v

2 12 pc. Chocolate Red Nose Reindeer Lollipops v

Assorted Artisan Truffles - 9 Piece v

4 Barefoot Moscato & Gourmet Gift Basket -

5 Barefoot Moscato & Gourmet Gift Basket -

6. Search ‘Object Manager’ on the setup Quick find box and click on ‘Object Manager’
result below

oo ;
see Setup Home  Object Manager

SETUP
Home

Q, Object manager

v Objects and Fields

Object Manager

Didn't find what you're looking for?
Try using Global Search.

7.  Scroll down the page and click on ‘Contact’ -

Search Setup

Setup Home  Object Manager

SETUP
5 Object Manager

1+ Tterms, Sorted by Label

Scroll down the page and Click on "Contact”.

CampaignMember

Campaign Member
Case Case
Consumption Rate ConsumptionRate

Consumption Scp ConsumptionSchedule

Contact

Contact Point Type Consent ContactPointTypeConsent




i CORPORATE GIFT COM

Salesforce Install and Admin Guide

NOTE - You will need to repeat these steps for ‘Leads’ and ‘Accounts’ object

o Click on ‘Search layout’

« (25 & api6lightning force.com/lightning/setup/ObjectManager/Contact/Details/view?0 source=alohaHea|

22 Apps ™M Gmail @R YouTube B Maps

. 2 Search Setup

Setup Home Object Manager W

- SETUP > OBJECT MANAGER
& Contact

Page Layouts

Details
Lightning Record Pages
Buttons, Links, and Actions Description
Comperitiagemss APT Name
Field Sets Contact
Custom
Object Limits

Singular Label

Record Types

Contact
Related Lookup Filters Pluraliael
Contacts
l Search Layouts
Search Layouts for
Salesforce Classic
Hierarchy Columns T Click on “Search layout”

Triggers

Validation Rules

/fap16.Jightning.force.com/one/ane.app#/setup/ObjectManager/Contac

earchLayouts/view

o Click ‘Edit’

. Q  search Setup v

Setup Home  Object Manager v

SETUP > OBJECT MANAGER
<
a Contact

Details

Search Layouts
1 Items, Sorted by Layout

Fields & Relationships

LAYOUT 4 COLUMNS DISPLAYED BUTTONS DISPLAYED
Page Layouts ; ;
Search Results Name, Account Name, Account Site, Phone, Email, Contact Owner Alias N/A -
Lightning Record Pages
Edit

Buttons, Links, and Actions Edit
Compact Layouts
Field Sets

Object Limits

Record Types

Related | gokun Filter:
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o Assign the available buttons ‘Send Gifts’ and ‘Send eGifts’ to the Selected Buttons
and Save.

. X Search Setup v

Setup Home  Object Manager W/

- SETUP > OBJECT MANAGER
& Contact

- Last Modified Date ™7 I =) "
| ‘Owner First Name Remove Down
| Dewit Owner Last Name
Created By Alias
Fields & Relationships Last Modified By Alias " y

| act Madifiaed By

Page Layouts
Ovemide the search result column customizations for all users
Lightning Record Pages
e = Standard Buttons
Birttainis Links; and Actions There are no customizable standard butions for this view.
Custom Buttons

Compact Layouts

Available Buttons
Field Sets

Selected Buttons
Send Gifts -

Obiject Limits
Add the available buttons “Send Gifts, Send e-Gifts” in “Selected Buttons” and click on the “Save” button
Record Types

Related Lookup Filters

Search Layouts

Search Layouts for

Salesforce Classic
save || Cancet

Hierarchv Columns =
javascript:if %28%2 1document.getElementByld%26% 27 actionRefs_select_0%27%29.disabled%26;

62 1document getElementByld%28%27actionRefs_select_1%27%29.disabl 'age_DLBEInstance.instMoveOption%28document.editPage actionRefs_select 0%2

NOTE - ‘Send eGifts’ is available for ‘Leads’ & ‘Contacts’ Objects only

o Click on ‘Page Layout’

Search Setup

Object Manager

- SETUP > OBJECT MANAGER
= Contact

Details

Search Layouts
1 Items, Sorted by Layout

Fields & Relationships

Page Layouts

Lightning Record Pages

LAYOUT - COLUMNS DISPLAYED

Search Results Name, Account Name, Account Site, Phone, Emai

Buttons, Links, and Actions

Compact Layouts

Field Sets 3 z
Click on “Page Layout”.

Object Limits

Record Types

Related Lookup Filters
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o Choose the layout you wish to edit

<« C & apiélightning.force.com/lightning/setup/ObjectManager/Contact/Pagelayouts/view?0.source=alohaHeader w

eo @O0

Apps M Gmail B YouTube B¥ Maps

L 5 Seudhiue f@rsa®

Setup Home  Object Manager

SETUP > OBJECT MANAGER
&
e Contact

Details Page Layouts Q. Quick Find New  Page Layout Assignment
4 Ttems, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME s CREATED BY MODIFIED BY

Page Layouts ) )
Contact (Marketing) Layout Abhishek Gupta, 1/10/2020, 4:07 AM Abhishek Gupta, 1/10/2020, 8:46 AM v

Lightning Record Pages

Contact (Sales) Layout Abhishek Gupta, 1/10/2020, 4:07 AM Abhishek Gupta, 1/10/2020, 4:07 AM el

Edit
Delete J

Buttons, Links, and Actions
Compact Layouts Contact (Support) Layout Abhishek Gupta, 1/10/2020, 4:07 AM Abhishek Gupta, 1/10/2020, 4:07 AM

Field Sets

Contact Layout Abhishek Gupta, 1/10/2020, 4:07 AM Abhishek Gi 10/2020, 4:07 AM -

Object Limits

Record Types

Related Lookup Filters click on “Edit” in “Contact (Marketing) Layout”

Search Layouts

Search Layouts for
Salesforce Classic

- Hierarchy Columns
p16.lightning.force.com/l

ng/setup/ObjectManager/Contact/Pagelayouts/view?0.sourc

‘setup/ObjectManager/Contact/PageLay

02GUV2AAO/NieW

Choose ‘Mobile & Lightning Actions’
Search for ‘Send Gift’ and ‘Send eGift’ and drag each one to the custom buttons
section

o Click ‘Save’

. Q. Search Setup

Setup Home  Object Manager v

- SETUP > OBJECT MANAGER
&2 Contact

Save v | Quick Save | Preview As...¥ | Cancel || 4 Undo " Redo | [5] Layout Properties |
! —

Details
H ke Q) Quick Fm1 send| I-

Fields & Relationships | Butions Send EGIft Send Pardot Email
Custom Links Send Engage Emall Send

Page Layouts Quick Actions | Send Gift Sond to Pardot
Mobile & Lightning Send Gi
Actions

Lightning Record Pages
Expanded Lookups
Buttons, Links, and Actions e

Compact Layouts Send Gift Send EGift Edit Log a Call New Task New Event New Note Post File Clone Submit for Approval
Field Sets Change Owner View Cohtact Hierarchy Change Record Type Delete Send Pardot Email Send to Pardot Call Do not use
Object Limits Contact Standard Buttons

Delete | View Contact Hierarchy  Cione | |Change Owner | Sharing| | View Self-Service | | Enable Self-Service | Submit for Approval| | Get Survey Invitation | Check for New Data

Detail | Change Recos

Record Types

Related Lookup Filters

Search Layouts ¢l contact Information (Header visible on edit only)
i % ® Name Sarah Sample Phone  1-415.555-1212
Search Layouts for Salesforce inProcess Mobile  1-415.555-1212
Classic Title  Sample Text # Email sarah.sample@company.com
Department  Sample Toxt DoNotCall
Hierarchy Columns i Active  Sample Text ReportsTo  Sample Text

Lead Conversion Type  Sample Text Description  Sample Text




